3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

3akoH P® ot 7 ¢peBpass 1992 r. N 2300-1 «O 3amure npaB norpedouTesiein»
(c ”BMEeHeHUSIMU U ONOJTHEHUSIMU)

C u3MeHEeHUSAMH U JAOMOJTHCHUAMMU OT:

2 urons 1993 1., 9 suBaps 1996 r., 17 nexadpst 1999 r., 30 nexabpst 2001 r., 22 aBrycra, 2 HOs0ps, 21 gekabps 2004
I., 27 utons, 16 okTa6ps, 25 Hosops 2006 r., 25 oxts6psa 2007 r., 23 urons 2008 r., 3 urons, 23 HosOps 2009 r., 27
utonst, 18 mronst 2011 r., 25 urons, 28 wrons 2012 r., 2 urons, 21 nexadbps 2013 r., 5 mas 2014 1., 13 urons 2015 1., 3
mtoist 2016 1., 1 mas 2017 r., 18 anpesns, 4 utons, 29 uronst 2018 r., 18 mapTa, 18 uromns, 2 gexadps 2019 r., 24 ampens,
31 mrons, 8, 22 nexadbps 2020 r., 11 wrons 2021 r., 1 mas 2022 1.

'APAHT:

Cwm. Crpareruto rocy1apcTBeHHON MOMUTHKYA PD B 00acTy 3a1UTHI paB MOTpeOUTENEH Ha IEPUOJT 10
2030 r., yrBepxkaeHHyt0 pacnopsbkenueM [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IpaKTUKH paCCMOTPEHHUS CyIaMH JICJ IO CIIOpaM O 3alllMTe IpaB MOTpeOUTeNeH, CBI3aHHbIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHbld [Ipesunmymom BepxoBHoro Cyna P® 17 oktsa0ps
2018 r.

Cum. O630p CyneOHON MPAaKTUKHU IO JeJiaM, CBS3aHHBIM C 3aIUTON MpaB MOTpeOuTeNel (PUHAHCOBBIX
yenyr, yreepkaeHHbli [Ipesuanymom BepxoBraoro Cyna PO 27 centabps 2017 r.

O paccMOTpeHHMH CynaMH TPAKTAHCKHX JeJI IO CHOpaM O 3alluTe NpaB IOTpeOUTENel CM.
noctanosienue [nenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

Ilo otrnenbHBIM BONpOCaM NPUMEHEHHUS HACTOAILIETO 3aKOHA CM. Pa3bsACHEHUS, YTBEPIKICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, paswsacaenust ' KAII P® or mapra 1996 1.

CM. KOMMEHTapuu K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:

IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvusiti 3akon om 31 utons 2020 2. N 290-D3

Cwm. npedvioywyio pedakyuio
TAPAHT:

CM. DHIMKIIONEINH, MO3MLMHU BBICIIUX CYJOB M Jpyrde KOMMEHTapHM K IpeaMOyle HacTOSILEero
3akoHa
Hacrosmuit  3akoH perynupyeT OTHOIICHHWS, BO3HUKAIONIME MEXKIYy TMOTPEOUTEISIMH |
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPAMH, MPOJIaBLIaMH, BIAJETbIIaMU arperaTopoB WHGOpMauu
0 ToBapax (yciIyrax) MpH Mpojia’ke TOBApOB (BBITIOJHEHUN padOT, OKa3aHUU YCIIYT), yCTAHABIMBAET MIpaBa
norpeduTeneil Ha mpuoOpeTeHue TOoBapoB (paboT, YCIyr) HAAJEKAIIEero KadyecTBa M OE30IMacHBIX IS
YKU3HU, 3/I0pPOBBS, UMYILECTBA OTPEOUTENIEH 1 OKpYKaIoIIel cpe/ibl, odydeHrne HHPOpMaAIUU O TOBapax
(pabotax, yciayrax) U 00 WX M3TOTOBUTENAX (UCIOIHUTENSAX, MPOJAABIAX), O BIAJENbIaX arperaTopoB
uHpopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAAPCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAKKE OMPEAEIAET MEXaHU3M PEANIM3ALNN ITUX IIPAB.
OcHOBHBIE IOHATHS, UCTIOIb3yEMbIE B HACTOSIIEM 3aKOHE:
noTrpeduTe/Ib - TpPaXIAaHWH, HUMEIONMH HaMepeHHue 3aka3aTh WM MpHoOpecTH IuOo
3aKa3bIBAIOINM, TPUOOpPETAIOIMM MIIM MCHOJB3YIOUIUI TOBapbl (paboThl, YCIYIH) UCKIIOYUTEIBHO IS
JUYHBIX, CEMEHUHBIX, IOMAITHUX U UHBIX HYX], HE CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIbCKOMN
NEeSITEIbHOCTH;
U3rOTOBHUTEJIb - OPTaHU3AIMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a TaKxke
WHAMBUAYAJIbHBIN NpeANpUHUMATEIb, TPOU3BOSIINE TOBAPHI ISl pealu3aliy MOTPEeOUTENsIM;
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HCNOJHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOH (DOPMBI, a TaKkKe
VHJIMBHTyJIbHBIN MTPEINPHHAMATEIb, BBITOJIHSIONNE PA0OTHl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTENIM
10 BO3ME3JJHOMY JJOTOBOPY;

NMpoJaBel] - OPraHM3alMsl HE3aBUCHMO OT €€ OpPraHU3allMOHHO-NIPABOBOM (OPMBI, a TaKxKe
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME TOBapbl  MOTPEOHUTENsIM IO  JIOTOBOPY
KYIUTH-TIPOJIaXKH;

a03a1 celbMOI yTpaTui CUiy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mekcm ab3zaya ce0bmo2o

HE0CTATOK ToBapa (paldoThl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyru) WIH
00s13aTeNIbHBIM TPEOOBaHMSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, MU
yCIOBHUAM JI0OroBopa (IpU HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO MpPEIbSBISEMbIM
TpeOOBaHUAM), HIIA LIETISIM, JUIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00BIYHO MCTIOIB3YETCs, NN
LeNlsM, O KOTOpBIX IpojaBel] (MCHOJHUTENb) OBbLI IOCTABIEH B M3BECTHOCTh IMOTpeOMUTENEM INpU
3aKJIFOYEHUHU JIOTOBOpa, WM o0pa3iy M (WIKM) ONMCaHMIO IIPU IpOake ToBapa Mo o0pasly U (Uiu) 1o
OIMCAHHUIO;

CylIeCTBEHHbIIl HeJ0CTATOK ToBapa (padoThbl, YCJYIH) - HEYCTPaHUMbIA HENOCTATOK WM
HEJI0CTAaTOK, KOTOPBIH HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacX0/0B WIN 3aTPaT BPEMEHU, UITU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBIAETCS BHOBB IIOCIIE €0 yCTpPaHEHHs, WIN JApPYyrue MOoJ00HbIE
HEIO0CTaTKU;

O0e3onacHocTh TOBapa (padoThl, yCJIyru) - 6€30mMacHOCTb ToBapa (padoThl, YCIAYrH) JUIsl )KU3HH,
3/10pOBbsI, UMYILECTBA MOTPEOUTEINS U OKPYXKAOLIEH cpeibl IpU OOBIUHBIX YCIOBUSAX €r0 UCIOJIb30BaHUs,
XpaHEHUs, TPAHCIIOPTUPOBKU M YTUIM3ALUHU, a TaKkKe O0€30IacHOCTh IpOLecca BBIMOIHEHUSI pabOThI
(oxazaHus yCIIyTH);

YIOJTHOMOYEHHAs1 HM3roTOBMTeJeM (NMPOJAAaBLOM) OPraHu3anMs WJIM YINOJHOMOYEHHBbIH
HU3rOoTOBHTEJeM (NMPOAAaBLOM) HMHAMBHMAYAJbHBI NpelNpHHUMATENb (Jajiee - YINOJTHOMOYCHHAS
OpraHu3anusi WJIM YNOJHOMOYEHHbIH WHAWBHAYAJIbHBbII NpeANpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIIAIOIIAs  ONpPEAEICHHYIO JESATEIbHOCTb, WM OpTraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu u3roroBuTeneM (MpPOAABIIOM), B TOM YHCJIE HHOCTPAHHBIM H3TrOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBIMOJIHAIOUINE ONpeAeieHHble (YHKIMM Ha OCHOBAaHHMM JOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMI
norpebuTenef B OTHOIIEHMM TOBapa HEHAUIeXKallero KayecTBa, JHOO0  MHIMBUAYaJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepanuu, BBITOJIHSIIOMIMAN
ofpesielieHHble (YHKLIMH Ha OCHOBAaHUM JOIOBOpAa C HM3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBIH UM Ha TNPUHATHE U
yJIOBJIETBOPEHHE TPEeOOBaHU MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKaIllero KauecTBa;

UMIIOPTEp - OpraHu3alnus HE3aBUCUMO OT OpraHU3alMOHHO-NIPAaBOBOM  (GoOpMbI WM
WHAVBUAYAJIBHBI NpPEANpUHUMATENb, OCYLIECTBIISIOIIME HMIIOPT TOBapa Uil €ro IMOCIeayIoUIeH
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu 0 ToBapax (yciayrax) (majee - Bjajesel arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpPraHM3alMOHHO-NPaBOBOM  ¢GopMbl MO0  MHAMBHUAYAJIbHBII
IpEIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BIAJENbllaMHM MPOTpamMMbl Ui 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MaluH nu (nnn) BIIAJIENIbIIAMU caiTa u (um) CTPaHUIBI caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VHTepHeT" u KOTOphIe MPEIOCTaBIAIOT MOTPEOUTENIO B
OTHONIIEHUH ONPEJECIIEHHOT0 ToBapa (yClIyru) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBHCS C
IpeUIO’KEHNEeM TpojaBla (MCIOJHUTENA) O 3aKJII0UYEHUH JI0rOBOpa KYIUIM-TIPOAAXH ToBapa (J10roBopa
BO3ME3HOIO OKa3aHMs YCIYT), 3aKIIYHUTh C MPOJABIOM (UCIOJHUTENEM) IOTOBOP KYIUIU-IPOAAXKH
(IoroBOp BO3ME3JHOIO OKa3aHMs YCIYT), a TaKKe€ MPOM3BECTH IPEIBAPUTEIBHYIO OILIATy YKa3aHHOIO
TOBapa (yClIyru) MyTeM HAJIUYHBIX PACYETOB JINOO NMEPEBOAA IEHEKHBIX CPEACTB BIIAJEIbILy arperaropa B
paMKax TpHUMEHsSeMbIX (OopM O€3HAJMYHBIX pPAacUYeTOB B COOTBETCTBUM C IYyHKTOM 3 crathu 16.1
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Hacrosimiero 3akoHa U ®deaepanbHbiM 3akoHOM OT 27 uroHsA 2011 roma N 161-O3 "O nHanunoHanbHOU
IJIaTEXXKHOU cucreme".

I'masa 1. O0mume moJoKeHus

Crarps 1. [IpaBoBoe perynrpoBaHre OTHOIICHUM B 00JIACTH 3aIIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 1 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. OTHomieHust B 00JIaCTH 3alIUTHI MIpaB MOTPEOUTENeH perynmupyrorcs ['pakJaHCKUM KOJEKCOM
Poccuiickoit denepainu, HACTOSIIMM 3aKOHOM, ApYyrUMHU (heepaabHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHMH WHBIMA HOPMATHBHBIMHA TPABOBBIMH aKTaMH Poccuiickoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 usmenen ¢ 5 mas 2020 e. - @edepanvusiii 3akon om 24 anpens 2020 2. N 144-D3

Cm. npedvioyuyio pedaxyuio

2. IlpaButensctBo Poccuiickoit @Denepaunu He BrpaBe MOpy4arh (eAepalbHBIM OpraHam
UCTIOJTHUTENILHOW BIACTH MPUHUMATh aKThI, COJIEPIKAIIME HOPMBI O 3aIIUTE MPaB MOTPEOUTENEH.

[IpaButensctBo Poccuiickoit ®enepanuu BhpaBe WU3AaBaTh JUIA IMOTPEOHMTENsT W NPOJABIA
(M3TOTOBUTEIS, HCTIOHUTES, YIOJTHOMOUYSHHON OpraHU3aIiy WM YITOJTHOMOUYEHHOTO WHAWBUYAIBHOTO
npeAnpuHUMaTes, UMIOpTepa, Biajenblia arperaropa) npaBuia, O0s3aTelbHbIE NPU 3aKIIOYEHUU U
UCTIOJIHEHUH ITyOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIH-TIPOJAKH, JHEPrOCHAOKEHHS,
JIOTOBOPOB O BBIMOJHEHUHU pabOT U 00 OKa3aHUU YCIIyT).

Ao03arr Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 n3MEeHEHHSAX:

Cm. mexcm 6163611461 mpentbeco

Cmamosa 2 usmenena c 8 odexabpsa 2020 2. - @edepanvhwiil 3akon om 8 oekaops 2020 2. N 429-D3

Cwm. npedvioywyio pedakyuio
Cratba 2. MexnyHapoansie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIET0 3aKOHa

1. Ecniu mexayHapogHeiM goroBopoM Poccuiickoit ®denepannyi yCTaHOBIEHBI MHBIE MpaBuia O
3alllUTe TpaB MOTpeOuTeNeH, YeM Te, KOTOpbhIE MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBujIa MEXIYHAPOIHOIO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPHUHATBIE HAa OCHOBAaHMM  TMOJIOXKEHUM
MEXAYHAPOAHBIX J0roBopoB Poccuiickoii denepanuu B WX HUCTOJKOBaHUHM, MPOTUBOpEYAILEM
Koucturynuu Poccuiickoit ®enepanun, He moaiiexar ucrnonHeHuto B Poccuiickont @epepannn. Takoe
MPOTUBOPEUNE MOKET OBITh YCTAHOBIIEHO B MOPSJIKE, ONMpeAeIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha MpocBeieHUe B 00JaCTH 3alIUTHI MPaB MOTpeOuTenen
TAPAHT:

CM. KOMMEHTapUU K CTaTbe 3 HACTOALIETO 3aKOHA

Wndopmarius 06 H3MEHEHUSX:
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Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovloywyro peoakyuio
1. IlpaBo moTpeduTeNel Ha MPOCBEIICHUE B 0OJIACTH 3alIUTHI paB MOTpeOuTeNel odecreuynBacTcs
MOCPEACTBOM  BKIIFOUCHUS COOTBETCTBYIOIIUX TpeOoBaHWil B  (efepanbHble TOCYIapPCTBCHHBIE
oOpa3oBaTeNbHbIC CTaHAAPTHI U 00pa30BaTENbHBIC MPOTPaMMbI, & TAKXKE MOCPEICTBOM OpraHH3aIud
cUCTeMbI HH(pOpMAIUU oTpeduTenel 00 ux mpaBax U 0 HEOOXOIUMBIX JACUCTBUAX 110 3aLTUTE ITUX IPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamovs 3 oonoanena nynkmom 2 ¢ 1 urona 2021 o. - Dedepanvuviii 3axkon om 11 urons 2021 e. N
170-D3
2. B memsx peanmuzanuu IpaBa MOTpeOWUTEeNel Ha MPOCBEIIEHHE B OOJACTH 3alIUTHl IPaB
noTpeduTeneil oprad rocy1IapcTBEHHOr0 HaJA30pa OCYUIECTBIIAET (OPMUPOBAHUE U BEIACHHE OTKPHITOIO U
00MIEIOCTYITHOTO TOCYJApPCTBEHHOTO HH(OPMAIIMIOHHOTO pecypca B 001aCTH 3aIIUTHI TIPaB MOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKE, yCTaHOBJIEHHOM lIpaBuTenscTBOM
Poccuiickoit ®enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapUH K CTaThe 4 HACTOSIIEro 3aKoHa
1. IIponaser (ucmnonHUTENH) 00s13aH NepeaaTh MOTPEOUTENIO TOBAP (BBIIOIHUTH paboOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

DedepanvHuim 3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nywkm 2 @HeceHbl U3MeHeHUs,
ecmynarnowue 6 Cuny no UCmedeHuu copoxka nsamu OHel nocie OHA OPUYUATLHO20 ONyOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu oTCyTCcTBMM B JOTOBOpE YCJIOBHM O KauecTBe ToBapa (paOOThl, YCIyru) MPOaaBel]
(ucnonmHUTENb) 00s3aH  MepenaTh MOTPEOUTEN0 ToBap (BBIIOJHUTH paboOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U TIPUTOIHBIN /IS TENeH, ISl KOTOPBIX TOBap
(pabota, yciyra) Takoro poJia OObI4YHO MCIIOJIB3YETCH.

3. Ecnu niponaBer] (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa OBbLI MOCTABJICH MOTpeOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX MLEISIX MPUOOpETeHUs: ToBapa (BBINOJHEHHsS pabOThl, OKa3aHUs YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH MepenaTh NOTpeOUTeN0 ToBap (BBITOJHUTH paboOTy, OKa3aThb yCIyry),
HPUTOHBIN IS UCTIOIb30BAaHUS B COOTBETCTBUU C STUMHM LIEJISMHU.

4. Ilpu nponaxe ToBapa 1o oopasily 1 (WIM) ONUCAHUIO MTpoJaBel] 00s3aH nepeaaTh MoTPeOUTENIO
TOBAp, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) ONHUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a NPOAAXYy TOBApOB, HE COOTBETCTBYIOIIUX oOOpa3llaM II0 KayecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 ¢T. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 M3MEHEHHSAX:

Cmamws 4 oononnena nynkmom 4.1 ¢ 1 anpena 2021 2. - @edepanvusiii 3axon om 2 dexabps 2019 .
N 425-D3 (8 pedaxyuu Pedepanvroco 3akona om 22 oexaops 2020 2. N 460-D3)

4.1. Tlpu npomaxke OTAETBHBIX BHIOB TEXHHUYECKH CIIOKHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTAHOBJICHHBIMH ~ TIPOTpaMMaMK  JIJII  DJICKTPOHHBIX ~ BBIYMCIMTEIBHBIX ~ MAIIMH  MOTPEOUTEIIO
obecreunBaeTcsi BO3MOYKHOCTh HCIIOJIb30BaTh OTAEIbHBIC BHABI TEXHHUYECKH CIIOKHBIX TOBapoOB C
NpeBAPUTEIILHO YCTAHOBICHHBIMH ITPOrPAMMAaMU JJISl JICKTPOHHBIX BHIYMCIUTEIBHBIX MAIIIMH, CTPAHAMHU
NPOMCXOXKACHUS KOTOPBIX ABISIOTCS Poccuiickas ®enmepaiiuss WM APyrde TroCyaapcTBa - UICHBI
EBpa3uiickoro 3KOHOMHYECKOTO coro3a. [lepeueHb OTAEIbHBIX BHJOB YKa3aHHBIX TEXHUYECKU CIIOMHBIX
TOBApOB, MOPSAMAOK COCTABJICHUSA W BEACHUSA IEPEUHS MPOrpaMM JUIS SJIEKTPOHHBIX BBIYMCIHTEIBHBIX
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MalIlIH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SBIsIOTCA Poccuiickas denepanus uim Ipyrue rocyaapcraa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 CO03a U KOTOPBIE JOKHBI OBITh MPEABAPUTEIHLHO YCTaHOBJICHBI,
U TOpSOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOYas TpeOoBaHUS K (DYHKIIMOHHPOBAHHUIO,
onpexestorcs [IpaButensctBom Poccuiickoit @eaepanuu.

TAPAHT:

A63a11 BTopoii mynkTa 4.1 Bcrymaer B cuity ¢ 1 uronst 2021 r.

[IpenBapuTENbHO YCTAaHOBJIEHHBIE IPOTPAMMBI JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAlIHH,
UCIOJIb3yeMble NOTpPEeOUTENeM Ha OTAENbHBIX BHJAX TEXHUYECKU CIOXKHBIX TOBAPOB JUISL JOCTyNa K
uHpOpMallMM Ha caiiTax B HMH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0ecrnieynBaTh BO3MOYKHOCTb HCIOJIb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTPOeK (10 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOM IIPOUCXOXKIEHU KOTOpOH siBisieTcs Poccuiickas @enepanus Wi Apyrue
rocyiapcrsa - 4iaeHsl EBpa3suMiCKOro HSKOHOMMYECKOTO COK03a, B IIOPSAJKE, YCTaHOBICHHOM
[IpaButenbctBoM Poccuiickoit denepanun. TpeboBanus K ykazaHHOW IMOMCKOBOM CHCTEME M MOPSJIOK €€
onpezeneHus ycranasinusatorcs IIpasurensctBom Poccuiickoit denepanun.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs!

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. Ecnmm 3akoHaMHM WM B YCTAaHOBJICHHOM HMH TOPSJAKE TPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepelaTh NOTPeOUTEN0 TOBap
(BBIIIOJIHUTE pabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIINNA STUM TPEOOBAHUSM.

Crarba 5. I[lpaBa u 00sA3aHHOCTM M3rOTOBUTENS (MCIOJHUTENS, MPOAABIA) B o001acTH
YCTaHOBJICHHS CPOKA CITY:KOBI, CPOKA TOJJHOCTU TOBapa (paboThl), a TaKKe TapaHTHITHOTO
CpoKa Ha ToBap (paboTy)
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCIII/II/I U IpYyru€ KOMMCHTAPUU K CTAThEC 5 HaCTOSIIETO 3akoHa

Undhopmarrist 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHneHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. Ha TtoBap (pabotry), mpeaHa3HAYEHHBIH [JIS JUTUTEIHHOTO HWCIIOIB30BAHUS, HU3TOTOBUTEIH
(MCIIOJTHUTENb) BIIPABE YCTAaHABIMBATH CPOK CJHYkKObI - MEPUOJ, B TEYEHHE KOTOPOIO HM3TOTOBUTEIH
(ucrionHUTENB) 00s3yeTcss o0ecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BaHUS ToBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTb 32 CYIIECTBEHHBIEC HEIOCTATKN HA OCHOBAHUM ITYHKTa 6 CTaTbU
19 m nmynkTa 6 crarbu 29 HaCTOSIIErO 3aKOHA.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @HeceHbl UsMeHeHUs

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
2. WzroroBurtenb (UCIONHUTENB) O0s3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUTTENIFHOTO TIOJIb30BaHMsI, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3ACTHHA (IeTaneld, y3JI0B, arperatos),
KOTOpBIE 110 MCTEYEHUH OMPEAEICHHOTO MEePHoa MOTYT HPEACTaBIATh OMACHOCTh JJIS JKU3HHU, 370POBBS
NoTpedUTENs, MPUUUHATH BPEJ €0 UMYIIECTBY UM OKpY’Kalollel cpese.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCIATHCS €IUHUIIAMU BPEMEHH, a TaKKEe HHBIMU

eIMHHULAMH W3MEpeHHs (KWJIOMETpaMH, MeTpaMH M TPOYMMH EAWHUIAMH W3MEPEHHsS HCXOISl W3
(YHKIMOHATIBHOTO Ha3HAYECHHUS TOBapa (pe3ysibTaTa paboThl)).
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
4. Ha npoayKThl nuTaHus, napQroMepHO-KOCMETHYECKUE TOBaphl, MEIMKAMEHTbI, TOBapbl OBITOBOI
XMMHU U UHBIE 1O00HBIE TOBaphl (paboThl) U3rOTOBUTEN (MCIIOIHUTEN) 0053aH YCTaHABJIMBATH CPOK
TFOJHOCTH - TMEpHOA, IO MCTEYEHHUU KOTOpOoro ToBap (paboTa) CUMTACTCS HENPUTOAHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYECHMUIO.

Wndopmarius 06 M3MEHEHUSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 6 nynkm 5 @HeceHbl usMeHeHUs

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
5. Ilponaxka ToBapa (BBINOJIHEHHE PAaOOTHI) IO MCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBINIOJIHEHUE paOOThl), HA KOTOPBI JIOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIACTCS.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 HeceHbl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

6. U3rotoBurens (UCIONHUTEND) BIPAaBE YCTAHABIMBATH HAa TOBap (paboTy) rapaHTHHHBIN CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciyuyae oOHapyxeHHs B ToBape (paboTe) HemocTaTKa H3rOTOBUTENb
(MCTIOTTHUTENB), TPOJABEI, YIMOJHOMOUYEHHAs OpraHW3alys WIM YIOJHOMOYEHHBIH WHIMBHIYaIbHBIN
OpeanpUHUMATEb, HUMIOPTEP O00s3aHbl YAOBIETBOPUTH TpeOOBaHHUS NOTPEOUTENS, yCTAaHOBIIEHHBIE
ctatbsiMu 18 u 29 HacTosiero 3akoHa.

W3roroBurens BIpaBe MPHUHATH 00A3aTENbCTBO B  OTHOIIEHUM HEJOCTaTKOB  TOBapa,
OOHApY)KEHHBIX 10 WCTEYCHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpoKa  (JOMOJHUTEIHHOE
0053aTEeNBCTBO).

ConepxaHuie  JONMOJHHUTENBHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK JIEHCTBHS  TaKoOro
00s13aTeNIbCTBA M TOPSIIOK OCYILECTBIICHHUS OTPEOUTENEM MPaB MO TAKOMY 0053aTeNbCTBY OMPEEIIIOTCS
W3TOTOBUTEIIEM.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 7 eHeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujelt peodaKyuu

7. TlponaBen BIpaBe YCTaHOBUTb Ha TOBAap TapaHTHHMHBIA CpPOK, €CIM OH HE YCTaHOBIJIEH
U3TOTOBUTEIIEM.

[Tponaser BiipaBe MPUHATH 0043aTENbCTBO B OTHOLIEHUH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEUYEHUH TapaHTHHHOTO CPOKA, YCTAHOBJIEHHOTO N3TOTOBUTEJIEM (JJOMOJTHUTEIBHOE 0053aTEIBCTBO).

CopneprkaHue JOMOJHUTEIHLHOTO 0053aTENLCTBA MPOJABIIA, CPOK JACHCTBHSI TAKOTO 00s3aTENbCTBA U
HOPSIOK OCYIIECTBJICHUS IOTpeOUTENeM IpaB IO TAKOMY OOS3aTENbCTBY ONPEENSIOTCS JOTOBOPOM
MEXy TOTpEeOUTEIEM U IPOJIABIIOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oononanena nynkmom 8
8. MzrotoBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKU TOBapa, OOHAapyKEHHbIE B
TEUCHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s3aTeNLCTBA, B COOTBETCTBUU C a03aIleM BTOPHIM MYHKTa 6
ctaThu 18 HacTosmero 3akoHa, a MOCJIe OKOHYAHUS CPOKA JICUCTBUS TOMOJHUTEIFHOTO 0053aTebCTBA - B
COOTBETCTBUU C MYHKTOM 5 cTaThu 19 Hactosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTAa U TEXHUYECKOTO

00CcITy>)KMBaHUS TOBapa
TAPAHT:
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CM. DHUUMKIIONEINH, TTO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 6 HAaCTOSIIero 3akoHa
UzroroButenb 00s3aH 00ECHEUUTh BO3MOXHOCTH HCIIOJIB30BAHMS TOBapa B TEUEHHE €ro Cpoka
CITy>KOBI. J{71s1 3TOM 1€ M3rOTOBHUTENHh 00ECIEUYNBAaET PEMOHT M TEXHHUYECKOe OOCITy)KMBAaHUE TOBapa, a
TaKk)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE M PEMOHTHBIE OpPraHMU3alMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO 00CITyKMBAHUS 00hEME U aCCOPTUMEHTE 3alacHBIX YacTel B TEYCHHUE CPOKa MPOU3BOJICTBA
TOBapa M MOCJE CHATHUSA €ro ¢ MPOU3BOJCTBA B TEUCHHE CPOKA CIIYy>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEYEHHUE JICCATH JIET CO JAHS Mepejauu ToBapa MOTPEeOUTEIIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIyTH)
'APAHT:

CwMm. BHHI/IKHOHCI[I/II/I, IMO3UIIMH BBICHINX CYJOB U APYI'U€ KOMMCHTAapPUHU K CTAaThC 7 HaCTOAIICTO 3akoHa

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 1 eHeceHvl uzmenenus

Cm. mexkcm nynkma 6 npeovloyujeli peoakyuu

1. ITorpebutens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHIX €ro
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCTIOPTUPOBKA M YTHIM3AIUH ObUT O€30mMaceH sl JKU3HH, 3J0POBbBS
noTpeduTeNsl, OKPYXKAIOLIEH cpeibl, a TakKe HE MPUYUHSUT BpEa UMYILECTBY notpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOECIeYnBaTh O€30MacHOCTh TOBapa (paboOThl, YCIYrW) Ui KU3HH H 3/0POBBS
noTpeduTens, OKpyXKarolled cpeapl, a Takke TMpeAoTBpallleHue MPUYUHEHUS BpeJa HMYIIECTBY
NOTPEOUTENS, SIBIAIOTCS O0SA3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIIEHHOM UM
MOPsIKE.

2. N3rotoBuTens (MCTIONHUTENH) 00513aH o0ecrieuynBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KObI MJIM CpPOKa F'OJTHOCTH ToBapa (padoTh).

Ecnu B cooTBeTCTBUU ¢ MyHKTOM | CTaThi 5 HACTOSIIETO 3aKOHA U3TOTOBHUTEINb (UCTIOJTHUTENb) HE
yYCTaHOBWIJI Ha TOBap (paboTy) cpok ciykObl, oH 00s3aH obOecreunTh O6e30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS mepeaadyu ToBapa (padoThl) MOTpeOUTEIIo.

Bpen, npuunHEeHHbIH )KU3HU, 3I0pPOBbIO UM UMYIIECTBY MOTPEOUTEINS BCIEACTBHE HEOOECTIeUeHU s
0e30macHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThel 14 HacTosmiero
3akoHa.

3. Ecnmm nns  Oe3omacHOro HMCHOJBb30BaHHUA ToBapa (paboThl, YCIyrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAUMO COOMIOAATh ClelUalbHble MpaBuUia (Jlanee - MpaBuiia),
M3TOTOBUTEIND (MCIIOIHUTENH) 00s13aH yKa3aTh ATH MPaBHiIa B COMPOBOAUTEIBHON TOKYMEHTAIIMU HA TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM CIOCOOOM, a MpojiaBel] (MCHOJIHUTENb) 00s3aH
JIOBECTH ATH MPABHJIA JI0 CBEICHUS TIOTPEOUTEINS.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 @HeceHbl usmeHeHus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
4. Ecnu Ha ToBaphl (pabOThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJIKE YCTaHOBJICHBI
o0si3aTenpHbIe TpeOoBaHUs, OoOecreunBarOIIUe WX O€30MacHOCTb ISl JKU3HH, 3JI0pPOBbS IMOTPEOHUTENS,
OKPY’KaIOIIEeH Cpenbl W TPEIOTBpAIICHHE MPUYMHEHHUS Bpea MMYIIECTBY IMOTPEOUTENSI, COOTBETCTBHE
TOBapoB (padoT, ycayr) ykazaHHBIM TPEOOBAaHUSAM MOJICKUT 0053aTeTFHOMY MOATBEPKIACHHUIO B MOPSIZIKE,
MIPETYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.
TAPAHT:

Cormmacio ®enepanbHoMy 3akoHy oT 27 nekabps 2002 r. N 184-®3 o0bekToM 00s3aTCIBHOM
cepTu(UKaMM MOXKET OBITh TOJBKO MPOAYKIUS, BBITycKaemass B OOpallleHHe Ha TEePPUTOPHU
Poccuiickoit ®eneparuu. Cm. Uudopmarnmonnoe mucbmo ['occtanmapra PO ot 11 umroms 2003 r. N
BK-110-28/2522
He nmomyckaercs mpomaka ToBapa (BBITOJTHEHHE paOOTHI, OKa3aHWE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, ycmyru), 0e3 wuHpopmamuu 00 00f3aTEILHOM MOATBEPKICHUH €ro
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COOTBCTCTBHA Tpe6OBaHI/I$IM, YKa3aHHbIM B ITYHKTC 1 HaCTOSIH_Ieﬁ CTaThbu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urons 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs:, 6CMynanwue 8
cuny ¢ I ageycma 2011 e.

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu

5. Ecam  ycTaHOBIEHO, 4YTO TPU COOJIOACHUU TOTPEOUTENIEM YCTAHOBJICHHBIX IPAaBHI
UCTIOJIB30BaHUsl, XpaHEHHSI WM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUUYHHSIET WK MOXKET PUIHHUTH
BpE.l )KU3HH, 3/I0POBBIO U MUMYIIECTBY HMOTPEOUTENSI, OKPYXKAIOWIEH cpese, U3rOTOBUTENb (MCIIOTHUTEb,
npojaBen) 00s3aH HE3aMEUIMTEIBHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (PEaH3allnIo) JI0 YCTPAHCHUS
OPUYMH Bpela, a B HEOOXOMUMBIX CIy4asx MPHUHITH MEpPbI 10 U3BATHIO €ro U3 000pOTa M OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. IlonoxeHnue o mopsaKe U3bITUS U3 00paleHUs], IPOBEACHUS SKCIEPTU3bl, BDEMEHHOI'O XPAHEHUS,
YTUJIN3ALNUN W YHUYTOXKEHHSI HEKAU€CTBEHHBIX U (MJIM) OMACHBIX MHUIIEBHIX IPOJYKTOB, MaTEPUAIIOB U
U3JIeNN, KOHTAKTHPYIOIIMX C MHIIEBBIMH  HOPOAYKTaMH, YTBEPKICHHOE  IIOCTAHOBJICHHUEM
[IpaButensctBa PO ot 7 okTsa6ps 2020 r. N 1612

Ecnu npuynHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIONHUTENb) 00513aH CHATH TaKOH
ToBap (paboTy, yCIyry) ¢ Ipou3BOACTBA. [Ipy HEBBIMOJHEHWH W3TOTOBUTENIEM (HCIIOJIHHUTEICM) 3TOU
00s13aHHOCTH YIIOJIHOMOUYEHHBIN (eiepalibHblil OpraH MCIOJHUTEIBHONW BIACTH MPUHHUMAET MEPhI IO
OT3bIBY Takoro TtoBapa (paOOThl, yCIyrd) C BHYTPEHHErO pbIHKa M (WIM) OT MOTpPeOUTENs WU
noTpeduTeneil B mopsiike, yCTaHOBICHHOM 3aKOHOIaTeNbcTBOM Poccuiickoit denepariui.

YOBITKH, TPUYUHEHHBIC TOTPEOUTEIIO B CBS3M C OT3BIBOM TOBapa (paboThI, YCIyTH), MOIJIEKAT
BO3MEILEHHUIO U3TOTOBUTEEM (MCIIOIHUTENIEM) B IOJTHOM 00beMe.

6. YTpatui cumy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem nynkma 6

Cratbs 8. [IpaBo noTpebutens Ha nHPOpMaIUIO 00 M3TOTOBUTENE (MCTIOJIHUTENE, MMPOAABIIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMH BBICIINUX CYAOB U Apyrie KOMMEHTapuu K CTaThe 8 HACTOSAIIEro 3aKoHa

1. TlorpeOutens BmpaBe MOTpeOOBATh NPEJOCTABIECHUS HEOOXOAMMOMW U JOCTOBEPHOM
uHpopMauu 00 HM3roToBUTENE (MCIIOIHUTENE, MPOJABIE), PEXKHUME €ro padoThl U peaTU3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. VYkazanHas B myHKTe | Hactosmiei craTbu WHGOpMalMs B HAIJIAAHON M JOCTYNHOM (opme
JOBOAUTCSA OO0 CBEIACHUSA HOTpe6HTeHeﬁ Ipr 3aKIOYCHHUH JOTrOBOPOB KYIUIM-TIPOJAXH W JOTOBOPOB O
BBINOJIHEHUH PA0OT (OKa3aHUM YCIYT) CIoco0amMH, MPUHSATHIMH B OTAENBHBIX cepax o0CITyKHBaHHS
notpedureneil, Ha pyccKOM S3bIKe, a JOIMOJIHUTEIbHO, MO YCMOTPEHHUIO M3rOTOBUTENS (MCIIOIHUTEINS,
IPO/IaBla), HAa FOCYIapCTBEHHBIX SA3bIKax cyObekToB Poccuiickoit denepariiv 1 poIHBIX S3bIKaxX HApOI0B
Poccuiickoit @enepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamws 8 oonoanena nynkmom 3 ¢ 1 saneapsa 2019 2. - @edepanvuviii 3axkon om 29 uwona 2018 2. N
250-D3
3. YmosiHOMOYCHHAsI OpraHW3alys WU YIIOJTHOMOYSHHBIM HHIUBUIYATBHBIA MPEANPUHIMATEITH
1o TpeOOBaHUIO MOTPEOUTENS 0053aHbI MPEAOCTABUTH MOATBEPKICHUE CBOMX MOJIHOMOYHUH, BBITEKAIOIINX
U3 3aKIIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTEIEM (TIPOIABIIOM).

Wndopmarus 06 H3MEHEHHSX:
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 urons 2018 o. N 250-D3

Cm. npeovloywyro peoakyuio
Crarbs 9. Undopmanus 00 U3roToBUTEINE (MCIIOTHHUTEINE, TIPOJIABIIE, BIaJIENbIIE arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYAOB U ApYyrie KOMMEHTapUU K CTaThe 9 HacTOALIEro 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen c 1 samneapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeowvlOywyro peoakyuio

1. WsroroBurenb (MCHOJHHUTENb, MpOJaBel]) o00sd3aH JOBECTH [0 CBEICHUS IOTpeOuTels
¢upMeHHOe HaMMeHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHM3alMU, MECTO €€ HaXOXKICHHS (a/Ipec) U PeKUM
ee pa0otsl. [Ipoaasern (MCIIOMHUTENB) pa3MeLIAeT YKa3aHHYIO MH()OPMAIMIO Ha BBIBECKE.

WzroroButenb (MCIONHUTENb, NPOAABEL]) - WMHAUBUIYaJIbHBIA IpEANPUHUMATEND - JIOJDKEH
IOPEJOCTaBUTh MNOTPEOUTEN0 HMH(GOPMALMI0 O TOCYAApCTBEHHOM perucTpaiyy W HAUMEHOBAaHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

N3rorosurens (mpoaasel) o0s3aH JOBECTH 10 CBEIEHUS NOTpeOuTeNns (upMEHHOE HAUMEHOBaHHE
(HaMMEHOBAHHUE), MECTO HAXOXIEHMs (aapec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3aluy WIH
YIOJIHOMOYEHHOT'O WHAWBUYAIbHOTO MTPEeIPUHUMATEISL.

Undopmaris 06 n3MEHEHUSX:

Cmamosa 9 oonoanena nynkmom 1.1 ¢ 1 ansaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonnomMoueHHasi opraHu3alus Wik yIOJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cCllydae oOpamieHus IOTpeOuTeNss OO0sA3aHBl JOBECTH JO €ro CBeAcHHS WHGoOpManuw o cebe u
usrorosutene (mpoxaasie) (bupMeHHOe HaMMEHOBaHWE (HAMMEHOBAaHUE), MECTO HaxOXIeHHs (aapec),
pexuM paboThI, TOCYAAPCTBEHHBI PErUCTPAIMOHHBIA HOMEP 3allMCH O CO3JaHWH FOPUIMYECKOTO JIUIIA,
dbamMunuo, UM, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHBIH PETUCTPALMOHHBIA HOMEpP 3aliCH O
TOCYJapCTBEHHON perucTpanuu (U3NIECKOTo JIMIa B Ka4eCTBE WHIMBUAYAILHOTO IMPEIITPUHUMATEII).
YnonHoMOYeHHas] OpraHu3allvs WIA YIOJIHOMOUYEHHBIM WHIAWBUAYAIbHBIN MpeANpUHUMATENh BIIpaBe
JIOBECTH JI0 CBEJICHUS TOTpeduTeneld nHpopMaiio o cebe mocpeiCTBOM €€ pa3MEIICHUsI Ha CBOEM caiiTe
B HMHGPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT", wuHpOpMaIioo 00 H3rOTOBUTENE
(IpozaBIIe) MOCPEICTBOM pa3MeEIIeHHUsT Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTPaHHUILY caira U3TOTOBUTEIS (mponasma) B
nH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "WHTepHer", coaepxkamyto uHPOpManuio 00
U3roTOBUTEINE (TIPOJABIIE).

Wudopmanust 06 U3MEHEHUIX:

Cmamus 9 oonoanena nynkmom 1.2 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTH JI0 CBEAEHUS MoTpeduteneit nHpopmamnmoo o cede u
npozasue (ucnonHutene) (GupMeHHOEe HavMeHOBaHHE (HAMMEHOBAaHUE), MECTO HaxXOXAEHUs (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBI PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHUU IOPUANYECKOro JIHIA,
dbamMmInio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETMCTPALMOHHBIH HOMEpP 3alKcH O
rOCyJapCTBEHHOM perucTpanuu (pU3nyecKoro JMIa B Ka4eCTBE MHIUBUAYAILHOIO MPEANPUHUMATEIN), a
Takke 00 MMEIoUMXCSd M3MEHEHUSX B YyKa3aHHOW HMH(opmanuu. Branenen arperaropa J0BOAUT JI0
CBe/leHUs noTpeduTeneit nHdopMayio o cede U Mpojaasle (UCIOTHUTENE) MMOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIK) CTpaHHIle caiiTa B HH()OPMAIIMOHHO-TEJIEKOMMYHUKalMOHHON cetu "MHTepHeT".
Wndpopmanmio o mpogaBue (MCIOMHHUTENE) BIAJeNel] arperaropa BIpaBe [OBECTH IO CBEACHUS
noTpeOuTeNnel TOCPEACTBOM  pa3MElIeHUsT Ha CBOMX caiiTe W (WIM) CTpaHMIE CcailTa B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CaiT mpojaBia (MCIOIHUTENS) B
nH(OpPMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Wndopmarus 06 H3MEHEHUSX:
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

Cmamows 9 oononnena nynkmom 1.3 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 e. N
250-@3
1.3. Ilponaser (MCTOMHUTENH) 005f3aH NMPENOCTABUTH BIAJENbIly arperatopa M pa3MecTUTh Ha
CBOeM caiTe B UWH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer" (mpuM ero Haaudum)
JIOCTOBEpHYIO MHpopManuio o cebe, yKka3aHHYIO0 B IyHKTe 1.2 Hacrosimeil crateu. B cimyuae, ecnm
UMEIOTCS M3MEHEeHMs] B Takod uHdopmanuu, MpojaBel] (MCHOJHUTENb) 00s3aH B TEYEHHE OJHOTO
pabouero mHS ¢ MOMEHTa BHECEHHsI B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh HMX Ha CBOEM caiiTe B HH(OPMalMOHHO-TEICKOMMYHHKAIMOHHON CETH
"Uutepuer" (mpu ero Haauuuu). Bragenen arperatopa o0si3aH BHECTH 3TH U3MEHEHHUSI B HH(POPMALIUIO O
npojaBle (MCIONHUTENE) B TEUEHUE OJTHOTO pabouero JIHs, €CIM pa3MelleHHe yKazaHHOW MH(opManuu
OCYIIECTBIISIETCS Ha  caliTe Biajenblia arperaropa W (WIKM) €ro CTpaHMle cailiTa B
nH(}OpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodxicer 8 HO80U pedaxKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ecniu BUI 7€ATEIBHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM (MCHOJIHHUTENEM, IPOJABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (MJIM) HCHOJHUTENb HMMEET TIOCYJapCTBEHHYIO aKKPEAUTALUIo, 10
CBEJICHUS TOTpeOUTENs IODKHA OBITH JOBeAeHAa HH(OpMAIMs O BHIE JEATEIBHOCTH HM3TOTOBUTEIS
(ucnosHMTENS, MPOAABLAa), HOMEpE JMLEH3UM M (WIM) HOMEpEe CBHUJAETENIbCTBA O TOCYJapCTBEHHOMN
aKKpEeIUTAIMH, CPOKAX JCHCTBHSI YKa3aHHBIX JIMIIEH3UU U (MJIM) CBHICTEIHCTBA, a TaKKe HH(opMaIus o0
oprase, BbIIaBIIEM yKa3aHHbIC JIULIEH3HIO U (MJIM) CBUIETEIILCTBO.

3. Undpopmanus, npeaycMoTpeHHasi MyHKTaMu | 1 2 HacToslled cTaThy, JI0JKHA ObITh JI0OBEACHA
70 CBeJCHUs NOTpeOuTeNnel TakKe MpU OCYLUIECTBICHUMM TOPIOBIM, OBITOBOIO M HHBIX BHUIOB
o0cyXKUBaHUS MOTpeOUTENEl BO BpEMEHHBIX MTOMEILEHUAX, Ha IPMApKax, C JOTKOB U B JIPYTHX CIy4asx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBAHHsI TOTPEOUTENIEH OCYIIECTBIIAIOTCS BHE TIOCTOSHHOTO
MeCTa HaxOXKIEHMsI MPoIaBLa (MCTIOIHUTEIS).

Cratsba 10. npopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CM. DHUMKIONEANH, MO3UIUHU BBICIINX CYJI0B U ApYrue KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, MPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOAMMYI0 U JOCTOBEpHYIO HH(poOpmaiuioo o ToBapax (pabortax, yciyrax), 00€CIeYHnBarOIIyIO

BO3MOXXHOCTh HMX MpaBUIBHOTO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yClIyr) mepeueHb u

crocoObl JoBeACHUS MHPOpMaUKM A0 MOTpeduTens ycraHaBiuBaioTcs [IpaButenscTtBoM Poccuiickoit
denepauuu.

Wudopmanust 06 U3MEHEHUSX:

Deodepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
ecmynarowgue 6 cuny c¢ 1 urons 2014 .

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE TOJKHA COAEePKaTh:

HalMEHOBAHHWE TEXHHUYECKOrO pEerjlaMeHTa WM HMHOE YCTAHOBJICHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®denepanuu 0 TEXHUYECKOM PpETyJIMPOBAHWU U CBUAETEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

CBeZIeHHs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIIEHUU
IPOAYKTOB MUTAHUs CBEIEHHUS O COCTaBe (B TOM 4YHMCJIe HaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoIlecce
U3TOTOBJICHUS TPOAYKTOB MUTAHUS MUILEBBIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, HH(pOpMAaLUs
0 HaIMYUM B  TNPOAYKTaX  MHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
TFe€HHO-UHXEHEPHO-MOAU(DUIMPOBAaHHBIX OPraHU3MOB, B ClIydae, €CIM COJAEp)KaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIsieT OoJyiee NEBATH JECATHIX MPOLEHTA), MUIIEBON LEHHOCTH,
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

Ha3HAUYCHUH, 00 YCIOBUAX NPUMEHEHHS M XPAaHEHHUS MPOAYKTOB IHTAHUS, O CIIOCO0AX H3TOTOBIICHUS
roTOBBIX Omrof, Bece (0ObeMe), JaTe M MEeCTe HM3TOTOBJIEHHUS M YIaKOBKH (pac(acoBKH) MPOAYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOIMOKA3AHUAX JUISI UX MPUMEHEHHsSI MIPH OTIEJIbHBIX 3a00JIeBaHUIX.
[Tepedens ToBapoB (paboT, yciyr), nHGoOpMaLUs O KOTOPLIX AOJKHA COJEpXKaTh NPOTUBONOKA3aHUs TS
UX TIPUMEHEHMs] TIpU OTACJIbHBIX 3a0osieBaHUAX, YyTBepkaaercs IlpaBurensctBoM Poccuiickoii
denepanuu;

IEHY B pyOJsX M yCJIOBUS NMPHOOpeTeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NPH OIJiaTe
TOBapoB (paboT, yciayr) uepe3 ONpeNeleHHOE BpeMs IOCie MX Iepenadd (BBIIOJIHEHUS, OKa3aHMs)
HOTPEOUTENIO, MOJHYI0 CyMMY, IMOAJEKAIIYI0 BBIIUIATE MOTpeOuTeNneM, W rpaduK MOTameHus STON
CYMMBI;

TAPAHT:
CwMm. @enepanbublii 3akoH oT 21 gekadps 2013 r. N 353-@3 "O motpeburensckoM Kpeaute (3aiime)",
BCTynawomui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBmiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaLno 00 FHEpreTHIecKoi 3¢(heKTHBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TPEOOBaHHE O
HAJIMYUK TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUH C 3aKOHOJATEIBLCTBOM 00 YHEProcOepekeHUH
U O TIOBBILIEHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

CPOK CITY»OBI WJIH CPOK T'OJTHOCTH TOBApOB (padoT), YCTAHOBICHHBIA B COOTBETCTBUU C HACTOSIIIIAM
3aKOHOM, a TaKk)Ke CBEACHUS O HEOOXOAMMBIX JIEHCTBUAX MOTPEOUTENS 110 UCTEUYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JCHCTBHIA, €CIIM TOBAaphI (pabOThI) IO MCTEYCHUN
yKa3aHHbIX CPOKOB HPEACTABISIIOT ONACHOCTh Ui JKU3HHU, 3/I0POBbS M HUMYIIECTBA MOTPEOUTEN WU
CTaHOBSITCS HENPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXJeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaUMEHOBAaHUE) W3TOTOBUTEIS
(MCTIOTTHUTEINSI, TPO/aBIA), YIMOJTHOMOUYEHHONH OpraHW3alMyd WM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
HpeAnpuHUMATEs, UMIIOPTEPA;

uHpopmaluo 00 00sA3aTeTbHOM TOATBEPXKIEHUU COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHbBIX B IyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOpoe OyJeT BBINONHATH paboTy (OKa3bIBaTh YCHyry), U
MH(}OPMALIMIO 0 HEM, €CJIM 9TO UMEET 3HAUEHUE, UCXO0/d U3 XapaKTepa padoThl (yCiIyru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IPH OKAa3aHWHU pa3BJIEKaTEIbHBIX YCIYT UCHOIHUTEISIMU
MY3BIKQITBHBIX IPOU3BEICHUI.

Ecnn npuoOperaembiii moTpebuteneM ToBap OblT B yHNOTpPeOJEHWHM WIM B HEM YCTpaHsUICS
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTENI0 JOJIKHA OBITh MTpelocTaBlieHa HHPOpMAIUsI 00 3TOM.

TAPAHT:

O OTMONHUTENBHBIX TPEOOBAHUSX, IPEIBABISIEMBIX K TUKETKaM, SPIbIKaM JH00 JTUCTKaM-BKJIAJIbIIIaM
YIIaKOBAHHBIX NMHUIIEBBIX MPOAYKTOB, cM. PenepanbHblii 3akoH 0T 2 ssHBaps 2000 r. N 29-D3

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. Undopmarus, npeaycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaThbU, MOBOAUTCS 1O CBEICHUS
notpeduTeneii B TEXHUYECKOW JOKyMEHTAallW, NOpuiaraeMoid K ToBapam (paboTam, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPUHSATHIM [JIsi OTACIBHBIX BHUJIOB TOBapoB (pabor,
yenyr). UudopMmarus 06 00s13aTeNbHOM MOATBEPKIECHUU COOTBETCTBUS TOBAPOB NPEICTABISETCS B
MopsiIKE ®  crmoco0aMM, KOTOpPBIE YCTAHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PETYIMPOBAHHUH, U BKIIOYAET B ceOsl CBEIACHHS O HOMEpE AOKYMEHTA, MOJATBEPKIAIOIIETO
TaKOe€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHU3alluu, €ro BhIJaBIICH.

A03ar11 BTOpOii yTpaTui cuiy.
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

Wndopmarus 06 H3MEHEHHSIX:

Cm. mexem absaya 6mopo2o

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIOTHUATES)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIUX CYAOB U Apyrue KOMMEHTapuu K ctathe 11 Hacrosmero 3akoHa

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHLIUIIAIBHBIX OPTaHU3AIM TOPrOBJIH, OBITOBOTO M HHBIX
BUJOB OOCIYy)XKMBaHUS MOTpeOUTENell YCTaHABIMBAETCA 10 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
WCIIOJIHUTENIbHOM BlacTu cyObekToB Poccuiickoit denepanum 1 opranoB MECTHOT'O CaMOYTIPABIICHHUS.

2. Pexum pa®oThl OpraHu3aluii, OCyIeCTBISAIOMUX JeSTeIbHOCTh B Chepax TOProBoro, ObITOBOro
U UHBIX BHJIOB OOCITY>KHUBaHHS MOTpeOUTENEH M HE YKAa3aHHBIX B IyHKTE | HACTOAIICH CTAaThH, a TaKXkKe
VMHAWBUAYAJIBHBIX IPEANIPUHUMATEIECH YCTaHABINBAETCS MU CAMOCTOSATEIIBHO.

3. PexxuMm paboTel mpoaaBna (MCIIOIHUTENS) TOBOAUTCSA A0 CBEICHUS MOTPEOHTENed W JOJDKEH
COOTBETCTBOBATh YCTAHOBIECHHOMY.

Wuopmarus 06 H3MEHEHHSIX:
Haumenosanue usmeneno c 1 ansaps 2019 2. - @edepanvnuiii 3akon om 29 urons 2018 2. N 250-D3

Cm. npedvioyuyio pedaxyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, IPOJIABIIa, BiIaIelblia arperaropa) 3a
HEHa/IIeXKAIyI0 HHPOpMAIIHIO 0 ToBape (pabote, yciyre)
TAPAHT:

CwMm. BHL[I/IKJ'IOHGI[I/II/I, MO3UIIUH BBICIINX CYAOB U APYI'UC KOMMCHTAPUU K CTATHEC 12 HaCTOAIICTO 3akoHa

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

1. Ecan norpeburento He MpelocTaBi€Ha BO3MOXHOCTb HE3aMEUIMTEIBHO MOJIYYUTh NpU
3aKJIFOYEHUH JI0TOBOpa MH(popMaIHio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABILA
(MCTIOTTHUTENS) BO3MENICHHUS YOBITKOB, NMPHYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKIFOUEHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBII CPOK OTKa3aThCs OT €ro MCIOJHEHHs U NoTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIONIHEHHS 10TOBOpa MOTPEOUTENb 00s3aH BO3BPATUTh TOBAp (pe3yibTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapaKTepy) MpoAaBIly (MCIIOJIHUTEIIO).

2. IlpomaBery (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN IOKYNATENI0 IOJHOW U JIOCTOBEpHOU
nHpopmaruu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu -4
cratbu 18 mim myHkToMm | crathu 29 Hacrosimiero 3akoHa, 3a HEJOCTAaTKH ToBapa (pabOThI, YCIyTH),
BO3HUKILIKE TOCJIE €ro Mepeiayu MOTPpeOUTEN0 BCIAEACTBUE OTCYTCTBUS Y HEr0 Tako MH(OpMAaIINK.

Wndopmarys 06 M3MEHEHHSAX:

Cmamws 12 oononnena nynkmom 2.1 ¢ 1 aunsaps 2019 2. - @edepanvrovuii 3axon om 29 uioan 2018 2. N
250-D3

2.1. Bmagenery arperatopa, NpeIOCTaBUBIINK IMOTPEOUTENIO HEAOCTOBEPHYIO HWJIM HEIOIHYIO
uH(pOpMaIIHI0 0 ToBape (YCIIyre) Wi npojasiie (MCIOTHUTENE), HA OCHOBAHWU KOTOPOH MOTpedHuTenemM
OBUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3HOTO OKa3aHHWS YCIyr) C MPOJAaBIIOM
(MCTIONHUTENeM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NpPUYUHEHHBIE MOTPEOUTENIO BCIEACTBHE
MPEIOCTABIICHUS €My TaKOW HH()OpMAIIHH.

Eciu mHOe HE TpemyCMOTPEHO COTJIANICHHEeM MEXIY BIAAeNblleM arperatopa W MpOJaBIOM
(MCTIONIHUTENEM) WM HE BBITEKaeT M3 CYIIECTBAa OTHOLICHUM MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCTIOJTHEHUE JOrOBOpa, 3aKIIOUYEHHOTO0 MOTpeOUTeNIeM C MPOJABIOM (UCTOTHHUTENEM) HAa OCHOBAHHH
MPEJIOCTaBICHHON BlaAelblleM arperatopa uH}opmamuu o TOBape (yclyre) WM IPOJIABIIC
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(McTIOJIHHTENE), a TaKKe 3a COOJIOJCHHE MpaB MOTpPeOUTENCH, HAPYIICHHBIX B PE3ylbTaTe Mepeaadn
noTpeduTento ToBapa (yClyrd) HEHaJIeXxallero KadecTBa MU OOMEHa HEempoOIOBOJILCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOMYHBIN TOBap, HECET MPOJIaBeLl (MCIIOIHUTED).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TPENOCTABICHUS €My HEIOCTOBEPHON WM HemoyiHOW HHpopMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJiesiell arperaropa He u3MeHseT MHbopManuio o ToBape (yciyre), IpeaoCcTaBlICHHYIO
IPO/IAaBLOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B IPEUIOKEHUH O 3aKII0UYEHUH JOTOBOPA KYILTU-IIPOIAXKH
(toroBOpa BO3ME3THOTO OKA3aHUsI YCIIYT).

Wndopmarius 06 H3MEHEHUX:

Cmamws 12 oononnena nynkmom 2.2 ¢ 1 aunsaps 2019 2. - @edepanvroiii 3axon om 29 uioasn 2018 . N
250-D3

2.2. IloTpebutens BrOpaBe MpeAbsSBUTH TPeOOBaHKME K BIAJIENbIy arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM TMpeIBapuTeNbHONW oOIuIaTel ToBapa (yciyru). Bmagenen arperatopa Bo3Bpamiaer
CyMMY MOJTy4Y€HHOUM MM MpeABapUTEIbHON OMIIAThl TOBapa (yCIyru) B TeUEHUE JAECSITH KaICHJApHBIX THEH
CO JIHS TIPEABSBIICHUS MOTPEOUTENIEM TAaKOTO TPEOOBAHWS TPH OJHOBPEMEHHOM HAUYHH CIIEAYIONIUX
YCIIOBUN:

ToBap (yciyra), B OTHOUICHHHM KOTOPOTO TOTpeOWTENeM BHECEHa NpeIBapuTeNbHas OIuiaTa Ha
0aHKOBCKHUH CUET BJaJielblla arperatopa, He epeaH MoTpeOUTeN0 B CPOK (yClIyra He OKa3zaHa B CPOK);

MOTpeOUTENh HANpaBUJ MPOMAABIYYy (HMCIOTHUTENIO) YBEAOMJIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYIIU-MPOIAXKHU (OTOBOpa BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucriotHUTEIEM) 0053aTENILCTBA TIEpEaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHmeM O BO3Bpare CyMMbl HpeIBAPUTEIbHOM OIIAThl ToBapa (YCIYTH)
NOTPeOUTENh ~ HAmpaBsieT  BIAJENbIly  arperatopa HOATBEPXKIEHHE  HANpaBJICHUS  MPOJABILY
(MCTIONHUTENIO) yBEIOMJIGHHA OO0 OTKa3e OT WCIOJHEHHUs JIOTOBOpa KYIUIM-TIPOAAXKH (JOroBOpa
BO3ME3THOTO OKA3aHUsI YCIYT).

Ecniu wHOEe He mNpeaycCMOTPEHO YCIOBHUSIMH TIOJB30BATEIbCKOTO WM MHOTO COTJAIleHUs
NOTpeOUTENsT C BIAJETBIEM arperaTtopa, yBEJAOMJIEHHWE TPOJaBIy (MCIOJHUTENIO) 00 OTKa3e oT
UCTIOTHEHHUSI JIOTOBOpa KYIUIM-TIPOJAXH (IOTOBOpa BO3ME3AHOTO OKa3aHHUS yYCIOyr) MOXKET OBITh
HAIpaBJICHO BIIAJIENBIlY arperaropa, KOTOPbIA 00s13aH HAIIPABUTh €T0 MPOAABIY (MCIIOIHUTEIIO).

Wndopmarys 06 M3MEHEHHSX:

Cmamosa 12 oononnena nynkmom 2.3 ¢ 1 ansaps 2019 e. - edepanvruviii 3akon om 29 uwona 2018 e. N
250-D3

2.3. B cniydae, yka3aHHOM B MYHKTE 2.2 HACTOALIEH cTaThy, BiaJelel] arperatopa BIpaBe 0TKa3aTh
HOTpPEeOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBApPUTENbHOM OIUIaThl ToBapa (yCIyrd) IHpH TOJYYEHUH OT
npojaBia (MCHOJHUTENS) MOATBEPKACHUS NPUHATHSA NOTpeOuTeneM ToBapa (OKa3aHUs YCIYrH) MpH
YCIIOBHUH, YTO KOMHSI TAKOTO MOJATBEPXKACHUS Oblila HallpaBieHA BJIaJENIbLIEM arperaropa noTpeouTento B
TEUYEHUE JECITH KaJICHIAPHBIX THEH CO JHS MOJYYCHHUs BIIAJENbIIEM arperaropa TpeOOBaHUs O BO3BpATe
CYMMBI IpeIBapUTENbHOM orulaTel ToBapa (yciayru). B ciydae Hecorjacus mnoTpeOuTens ¢
NPEJCTAaBJICHHBIMHA BIIQJICIbIIEM arperatopa JOKa3aTeNbCTBAMH TPHHATUS TOTpPEOUTENIeM ToBapa
(oxkazaHusi ychuyru) MoTpeOuTenb BOpaBe TpeOOBAaTh BO3BpaTa CyMMBlI IPOU3BEICHHONH UM
MpeBapUTEIILHON OTUTIaThI TOBapa (yCIyTH) B CYACOHOM MOPSIKE.

3. Ilpu mnpuuMHEHMH Bpena >KHU3HH, 3J0POBbI0 W HUMYIIECTBY IOTpPEOUTENs BCIEICTBHE
HENpPEeJOCTaBIEHUSI €My IOJIHOM U J0CTOBepHOM MH(popManuu o ToBape (pabote, yciyre) morpeOuTenb
BIIpaBe NOTPeOOBATh BO3MEIEHHS TAKOTO BpeAa B MOPSIKE, MPETyCMOTPEHHOM cTaThell 14 HacTosiero
3akoHa, B TOM 4YHCJE TOJHOTO BO3MEUICHHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJSAUIMMCS B COOCTBEHHOCTH (BJIaJICHUH) TIOTPEOUTEISL.

4. Ilpm paccmoTrpeHun TpeOOBAaHUN TOTPEOUTENT O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEIOCTaTOYHO IOJHOM HMH(popMmalmerd o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh U3 NPEANOJIOKEHHUs] 00 OTCYTCTBUM Yy NOTPEOUTENs CHElHUATIbHBIX MO3HAHUN O CBOMCTBax W
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue 6HeceHbl USMEHEHUS

Cm. mexcm HaUMeHOBAHUSL 8 NPedblOYWell pedaKyuu
Crarbst 13. OTBETCTBEHHOCTh M3TOTOBHUTENA (MCIOJHUTENSA, MPOAABIA, YIOJHOMOYCHHOM
OpraHU3aly WU YIOJIHOMOYEHHOTO MHIUBUIYAILHOTO MPEANPUHUMATEIS, UMIIOpTEpa)
3a HapyIICHHE MpaB MoTpeduTenen
TAPAHT:

CM. DHUUMKIIONENY, IO3ULIMU BBICIIHUX CY/0B U APyrue KOMMEHTApUU K cTaThe 13 HacToslero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenus

Cm. mexkcm nynkma 6 npeovloyujelt peoaKyuu
1. 3a HapymieHue npaB MOTpedUTENIeH U3rOTOBUTENb (MUCIOIHUTENb, IPOABEL, YIOIHOMOYEHHAs
OpraHu3ansi WIA YIOJHOMOYEHHBIH WHAWBUAYAIBHBI NpPEANPHHAMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, MTPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

Undopmarus 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Ecnu wHOE HE YCTAaHOBICHO 3aKOHOM, YOBITKH, NPUYMHCHHBIE MOTPEOWTENIO, IOJIeKAT
BO3MEILICHHIO B MTOJIHOW CYMME CBEPX HEYCTONKH (TI€HH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. VYmmara HeycToiiku (NI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(MCTIOTTHUTEISI, TPOJIABIA, YIMOJTHOMOUYEHHYIO OPTaHH3aIMI0 WM YIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO
NpeapUHUMATENS, UMIIOPTEpa) OT HCIOTHEHHS] BO3JIOKEHHBIX HA HEro 0053aTelbCTB B HAType Mepe
oTpedUTENEM.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
4. 3roToBUTENH (MCIIONHUTENb, TPOJABEL], YIIOJTHOMOYSHHAS OpraHU3aIus WIIA YIIOJTHOMOYEHHBIH
WH/IMBUAYAILHBIA TIPEANPHHUMATEINh, UMIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHUE
00513aTeNIbCTB WM 32 HEHaJyIeXkallee HCIOJIHEHUE 00s3aTeNbCTB, €CJIM JOKAXKET, YTO HEHUCIIOJHEHHE
0053aTENIbCTB WM WX HEHAJUIeXkKalllee WCIOTHEHWE TPOM30IIIO BCIEACTBHE HEMPEOJOIMMOMN CHIIBI, a
TaKXe [0 WHBIM OCHOBAHUSM, IIPETyCMOTPEHHBIM 3aKOHOM.
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHeHUs:
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. TpeOGoBanusi morpedbutens o0 ymiare HEYCTOWKH (TI€HH), MPETyCMOTPEHHOM 3aKOHOM WIIU
JIOTOBOPOM, TOJIEKAT YJOBJICTBOPEHUIO U3rOTOBUTENEM (MCIIOIHUTENEM, MTPOAABIIOM, YIIOJIHOMOYEHHON
OpraHu3aiieil WJId yIOJHOMOYEHHBIM WHIMBHIYaJIbHBIM TpPEANPUHIMATEIEM, HWMIIOPTEPOM) B
JT0OPOBOILHOM TIOPSITIKE.
Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
6. Ilpu ynOBIETBOpPEHHUU CYIOM TpPEOOBAHUN MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
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B3BICKMBACT C M3rOTOBHUTENA (UCIIOJNIHUTENSA, TPOJABIA, YIOJIHOMOYEHHOM OpraHM3ald WM
YIIOJTHOMOYEHHOTO  MHAMBUAYaJbHOTO  MpPEANPHHUMATENS, MMIOpPTEpa) 3a HecoONoJeHHne B
JTOOPOBOJILHOM TOPSAJKE YAOBJIETBOPEHUs] TpeOOBaHW moTpedutens mTpad B pasMepe MSAThACCST
IPOLIEHTOB OT CYMMBI, IPUCYKJICHHOW CYZOM B MOJIb3Y MOTPEOUTEIS.

Eciu ¢ 3asBieHHeM B 3allUTy MpaB MOTPEOUTENS BHICTYNAIOT OOIIECTBEHHBIC OOBEAMHCHHUS
noTpeduTenei (MX acCOIMaIM, COI03bl) WM OPTraHbl MECTHOTO CAMOYIIPABICHHUS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpad)a MepeuncisioTcs yKa3aHHBIM OOBEIMHEHUSM (MX aCCOLHUAIMSIM, COK03aM)
W OpraHaM.

Cratbs 14. IMyiiecTBeHHAs OTBETCTBEHHOCTh 33 BpEJl, MPUYUHEHHBIH BCIICJACTBUEC HEIOCTATKOB
ToBapa (paboThl, YCIIyTH)
T'APAHT:

CM. DHUUMKIIONE NN, IO3ULIMN BBICIINX CY0B U APYTrHe KOMMEHTAPUU K CcTaThe 14 HacTosAero 3akoHa
1. Bpea, npuuMHEHHBIH JKM3HM, 3[0POBBI0 WIM MMYILECTBY IOTpeOUTENs BCIIEACTBUE
KOHCTPYKTHUBHBIX, IPON3BO/ICTBEHHBIX, PELENITYPHBIX WA WHBIX HEIOCTATKOB TOBapa (paboThI, yCIYTH),
HOJUIEKUT BO3MEILEHHIO B [TOJTHOM 00bEME.
2. IlpaBo TpebOBaTh BO3MEILIEHUS Bpena, NPUUYMHEHHOI'O BCIEACTBHE HEJOCTATKOB TOBapa
(pa0oTbl, ycityrn), MpU3HaeTcs 3a JII0OBIM MOTEPIEBIINM HE3aBUCUMO OT TOT'O, COCTOSUI OH B JOTOBOPHBIX
OTHOLICHHUSIX C IPOJIABLIOM (UCIIOJIHUTEIEM) UM HET.

Wuopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujel peoakyuu

3. Bpen, mNpUYMHEHHBIH KU3HH, 3J0POBBIO WJIM HMYIIECTBY IOTPEOUTENS, MOJJICKUT
BO3MEIIECHHUIO, €CIIM BpEJ NMPUYMHEH B TEUEHHE YCTAaHOBIIEHHOTO CPOKA CIYXObI WM CPOKa TOJAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbpTaT pabOThI) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTbUl 5 HaCTOAIIEr0o 3aKOHAa CPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
NOTPeOUTENIO HE Oblia Mpel0CTaBlIeHa MOIHAs U IOCTOBEpHAasi HH(OpMaILHs O CPOKE CIIYKObI UIIH CPOKe
TOJHOCTH, OO MOTpeOHuTens He ObUT MPOMH(GOPMHUPOBAH O HEOOXOAUMBIX AECUCTBUSX MO MCTEUECHUHU
CpOKa CIY)XOBI HWIJIM CpPOKAa TOJHOCTH W BO3MOXKHBIX ITOCIIE/JICTBUSX TPU HEBBINIOJHEHUH YKa3aHHBIX
neiictBuil, mnbo ToBap (pe3ynapTar pabOThl) MO MCTEYEHMM HTHX CPOKOB HPEACTaBIsET OMACHOCThH TS
KU3HH U 37J0POBbS, BPE]I IMOJICKUT BO3MEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPHUYNHEHHUS.

Ecnu B cOOTBETCTBUM C MYHKTOM | cTaThu 5 HACTOsAIIEr0 3aKOHA U3TOTOBUTEINb (MCIIOIIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOAJICKUT BO3MEIICHUIO B ClIydae €ro MPUYMHEHUS B
TEUEHUE JIECATH JIET CO JAHA Mepenadn ToBapa (paboTbl) MOTPEOUTENIO, @ €CIIU JCHb Nepeaul yCTAaHOBUTh
HEBO3MOJKHO, C JJaThl U3TOTOBJICHHS TOBapa (OKOHYaHMSI BHITIOJIHEHUSI pPaOOThI).

Bpen, npuurHEeHHBIH BCIIEACTBUE HETOCTATKOB TOBApa, MOUIEKHUT BO3MEIIEHUIO MPOAABLIOM HIIH
W3TOTOBHUTENIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PAaOOThl WM YCIYTH, MOJJIECKUT BO3MEIECHHIO
UCTIOJTHUTEIIEM.

4. WsrotoBuTenb (WMCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYUHEHHBIH KHU3HH,
3I0POBBIO WJIM HMMYILIECTBY TOTPEOUTENST B CBSI3M C HCIIOJIB30BAaHHEM MaTepHaNIOB, 000OpYIOBaHHMS,
MHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX Ul TPOU3BOJCTBA TOBApOB (BBIMOJHEHUS padoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISBHTH HX
0co0ble CBOWMCTBA UITH HET.

5. UsrotoBuTens (MCMOIHUTEND, IPOAABEL]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIN JOKaXKET,
YTO BpeJ MPUUYMHEH BCIEICTBUE HEMPEOJOJIMMON CHIIbI MM HAPYIICHUS MOTPEOUTEIeM YCTaHOBICHHBIX
MpaBUJI MCTIOJIb30BaHUS, XPaHECHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmerneHus

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHMX CY/0B U APYyrue KOMMEHTApUU K CTaThe 15 HacToslero 3akoHa
MopanbHbplid  Bpel, NPUYMHEHHBIA TOTPEOUTENI0 BCIEACTBHE HAPYLICHUS H3TOTOBUTEIEM
(McnoJIHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHONW OpraHu3alyell Uil yIoJHOMOYEHHBIM HHIUBUYaIbHBIM
OpeNpuHIMAaTEIeM, HMIIOPTEPOM) MpaB MOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMU W IPABOBBIMHU
aktamu Poccuiickoit @eneparuy, peryaMpyromuMi OTHOIIEHUS B 00JaCTH 3alllUThl IPaB NOTpEeOUTENEH,
NOJJIEKUT KOMIIEHCAlUM NPUYMHUTENIEM Bpela IMpU HAIWYUU €ro BHUHBL. Pa3mep KkommeHcauuu
MOpPaJIbHOTO BpeJia OIpeieNsieTcs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELICHUs UMYIIECTBEHHOIO Bpea.
KomneHcatysi MopaJIbHOTO Bpesia OCYIIECTBIIIETCS HE3aBUCUMO OT BO3MEILEHUS UMYILECTBEHHOTO
BpeJla U OHECEHHBIX NOTpeOuTEIeM YOBITKOB.

Wuopmarus 06 H3MEHEHHSIX:
Cmamws 16 uzmenena c 1 cenmabps 2022 2. - @edepanvusiii 3akon om I maa 2022 2. N 135-D3

Cm. 6yoywyro peoakyuro
Cratbs 16. HeneiicTBUTEILHOCTD YCIOBHH I0TOBOPA, YIIEMIISIOMIUX MTpaBa MOTPEOUTENs
TAPAHT:

CM. DHUUKIIONEINH, TO3ULIMU BBICIIKX CY/0B U APYyrue KOMMEHTApUU K cTaThe 16 HacToslero 3akoHa
1. VYcinoBusi moroBopa, YHIEMISIONIME TpaBa MNOTPEOUTENs IO CPAaBHEHUIO C IpaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMM WJIM MHBIMU MPAaBOBBIMU akTamMu Poccutickoii deneparuu B 001acTH 3a1TUTHI
paB MOTpeOuTENeH, MPU3HAIOTCS HEICHCTBUTELHBIMH.
Ecnu B pesynbTaTe UCTIOTHEHHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIH
yOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, IPOAABIIOM) B TIOJTHOM OOBEME.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl usMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. 3anpemaercs 00YyCIOBIMBATH MPHOOPETEHHE OIHUX TOBApOB (paboT, ycayr) oOs3aTebHBIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapylleHus €ro mpaBa Ha CBOOOAHBIA BBIOOpP TOBapoB (paboT, yCiIyr), BO3MEMIAIOTCS MPOJIaBIIOM
(MCTIONTHUTENIEM) B TIOTHOM 00beMe.
3anpemiaercs OOyCIIOBIMBAThH YIOBJIETBOPEHHE TPEOOBaHMI TOTpEeOUTENEH, NMPEIbIBISIEMBIX B
TEUYEeHHUE rapaHTUHHOTO CPOKA, YCIOBHIMHU, HE CBS3aHHBIMU C HEOCTaTKaMU TOBAapoB (paboT, yciyr).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHeHUs,
ecmynarowue 6 cuny c¢ 1 urons 2014 .

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
3. IIpoxagser (MCMIOMHUTENB) HE BIpaBe 0e3 coriacus MOTPEOUTENs BHIMONIHITH JOMOTHUTEIbHBIC
paboTsl, yenyru 3a miarty. [lotpeburens BrpaBe 0TKa3aThCs OT OIJIATHI TAKUX paboT (YCayr), a €Ciu OHU
OILIAY€HBI, TOTPEOUTENDb BIIpaBe MOTPEOOBATh OT MPO/aBIia (MCIIOHUTENS ) BO3BpATa yIJIA4eHHON CYMMBI.
Cornacue mOTpeOMTENsT HA BBINOJIHEHHE JOTOJHUTENBHBIX paboT, YCIyr 3a Iuiaty ogopMIIsIeTcs

pO/JaBLOM (MCHOJHUTENEM) B NHCbMEHHOW (opMme, ecau HHOE HE MpeIyCMOTpPeHO (eaepaabHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoaner cmamveil 16.1
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Crarbs 16.1. @opMbl U NOPSIIOK OIUIATHI IIPU MPOJAXKE TOBAPOB (BBIIIOJIHEHUU PAdOT, OKAa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIONEANH, TO3ULMM BBHICIIMX CYAOB M JIpyrM€ KOMMEHTapuM K craThe 16.1 Hacrosiero
3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvhwiii 3akon om 31 uronsn 2020 2. N 290-D3

Cm. npeovloywyro peoakyuio

1. IlpomaBer (MCIONHUTENb, BIAJAEIEN arperatopa B cIy4dae WCIOJIb30BaHUA B CBOEH
NEeSITeIbHOCTH HAJIMYHBIX PAacueToB C MOTpeduTeneM) o0s3aH 00eceunTh BO3MOKHOCTh OILUIaThl TOBApPOB
(pabot, ycayr) myTeM HCIOJIb30BaHUS HALMOHAJIBHBIX IIIATEKHBIX MHCTPYMEHTOB, a TAK)K€ HAJIMYHBIX
pacyeToB 1O BEIOOPY MOTPEOUTEISI.

OO0s13aHHOCTD 00€CIeYUTh BO3MOYKHOCTh OIUIAThI TOBApoOB (paboT, YCJIyr) ¢ HCHOJIb30BAHHUEM
HAIIMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOW CHCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpojaaBlia (MCHOJIHMTENS, BIAJEIbla arperatopa), y KOTOPOro BbIpydKa OT
peanu3any TOBApOB (BBINIOJIHEHUST pabOT, OKa3aHHMS YCIYr) 3a MPEIIISCTBYIONIUN KaJeHIAPHBIA TOx
IPEBBIIIAET ABaALATh MUJJIMOHOB pyOIIeH.

Ecnu mecto omuaTsl ToBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/I€ HE PEAOCTABIISIOTCS YCIYTH
JOCTyNa K TOABMKHOW paguoTesne)OHHOM CBA3M W (MIM) CpEACTBaM KOJUIEKTMBHOIO JOCTyHa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTd "MHTepHeT", mpoaaBen (MCIOJHUTENb) OCBOOOXKIACTCS
0T 00s3aHHOCTH oO0ecreyuTh B 3TOM MECTe BO3MOXKHOCTb OIUIAaThl TOBapoB (paldoT, yciayr) c¢
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTCss OT OOA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIAThl TOBApPOB C
UCTIOJIF30BAaHUEM HAIMOHAIBHBIX ITUIATE)KHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3alMi TOBApOB B KOTOPOM COCTaBJsIET MEHee IATH MHUIMOHOB pyOJieil 3a mpeanecTBYrOIIUM
KQJICHApPHBINA TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHNE YKa3aHHOU 00s3aHHOCTH cM. KOAIl PD

2. Omnata ToBapoB (paboT, YCIYTr) MOXKET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBUU C
yKa3aHUEM TpojiaBla (MCIIOJHUTENS) IYyTEM pacuyeToB uYepe3 CYObEKTOB HAIMOHAIBHOW IIATEKHOU
CHUCTEMBbI, OCYIIECTBISIOIIMX OKa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepauri 0 HAUUMOHAJIBHOW IUIATEKHOM CHCTEME, €CIIM HMHOE€ HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU MTPaBOBBIMU akTamMu Poccuiickoit deneparnm.

3. Ilpu omnarte ToBapoB (paboT, YCIyr) HAJIMYHBIMU JIEHEKHBIMH CPEICTBaAaMH 00s3aTelhCTBA
noTpeburtens mepen NPoAaBIOM (HMCIOTHUTENEM) MO OIulaTe ToBapoB (paboT, YCIyr) CUHUTAIOTCA
WCIIOJTHCHHBIMA B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHMSI HAJTUYHBIX JICHEIKHBIX
CPEICTB TPOAaBIY (MCIOJHUTENIO) JHOO TMIATEKHOMY areHty (cy0areHry), OCYIIECTBISIOMIEMY
JESATEeTLHOCTH TI0 IPUEMY TUTaTeX el (U3NISCKUX JIUII.

[Tpu orutate ToBapoB (paboT, YCIyT) MyTeM MepeBo/ia MPe0CTaBIsIEMBIX TOTpEOUTEIeM HaTMIHBIX
JIEHEKHBIX CPEJCTB 0€3 OTKPHITHA OaHKOBCKOTO cUeTa 00s3aTelbcTBa MOTPEeOUTENs Tepes MPOoIaBlIOoM
(McmoNHUTEIEeM) TIO OIjiaTe TOBapoB (paboT, yCIyr) CUYUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHS IMOTPEOWTENIeM HAJIMYHBIX JEHEKHBIX CPEJICTB KPEIUTHOMN
OpraHmu3anuy 100 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYHIECTBISIOIMIUM JIeATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepanniv 0 HalMOHAJIBHOM MJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, ycIyr) MyTeM MepeBoia JEHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
dbopm Oe3HATMYHBIX PACUETOB 00s13aTEILCTBA MMOTPEOUTEIIS MEPe] MTPOIABIIOM (UCTIOTHUTENIEM) IO OTLIaTe
TOBapoB (paboT, ycIyr) CYMTAIOTCS MCIOTHEHHBIMU B CyMME, YKa3aHHOW B PACHOPSHKCHHH O TIEPEBOJIC
JNEHEeXKHBIX CPEICTB, C MOMEHTa MOJTBEPXKICHUS €ro HCIHOJHEHHs] OOCIyKHBAIOIIEeH MOTpeOuTens
KPEIUTHOM OpraHu3aLueH.
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4. Ilpu omnare ToBapoB (paboT, yciyr) mpojaBily (MCIOJHUTENIO) 3aMPEIleHO YCTaHABIUBATh B
OTHOIIIEHWH OJIHOTO BHAA TOBAapOB (paboT, yCIyr) pa3iM4yHbIe IIEHbI B 3aBUCUMOCTH OT CIIOCO0a WX
OIIIaThl MOCPCACTBOM HAJIMYHBIX PACUCTOB HUJIM B paMKax MPHUMCHACMBIX q)OpM OE3HAIIMYHEBIX pacycToB.

5. Ilponmaser (MCIONHUTEIb) HECET OTBETCTBEHHOCTh 3a BO3HHKINUE Yy TMOTPEOUTENsT YOBITKH,
BBI3BaHHbIC HAapyIIEHHEM TpeOOBaHUH MyHKTa 1 HaCTOAIIEH CTaThU.

Cratbs 17. CynebHas 3ammTa mpas moTpeouTennei
T'APAHT:

CM. DHIMKIIONEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTApUH K cTaThe 17 HacTosmero 3akoHa

O paccMOTpeHMHM CyJaMu TpaKIAaHCKUX Jell MO CcIopaM O 3al[uTe MpaB MOTpeOuTeneil cM.
nocranopieHue [lnenyma Bepxosuoro Cyaa P® ot 28 utonst 2012 1. N 17

Undopmarius 06 H3MEHEHUSX:
Ilynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - @edepanvusiii 3akon om 4 utons 2018 . N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3amura npaB noTpedUTeNel OCYIECTBISAETCS CYIOM.
3amuTa 1OpaB  MOTpeOUTENed  yciayr, OKa3blBaéMbIX (PUHAHCOBBIMM  OpraHU3aLMSIMH,
OpPraHU3YIOIMMH B3aUMOJEHCTBUE C YIIOJHOMOYEHHBIM IO IIpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
coorBercTBUM ¢ DenepanbHbiM 3akoHOM "OO YIOJTHOMOYEHHOM MO MpaBaM MOTpeOuTenei (pruHaHCOBBIX
ycayr", OCyLecTBIsETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ucku o 3amure npaB MoTpeOUTeNel MOTyT ObITh HPEIbSBICHBI 10 BHIOOPY HMCTLA B CY[ IO
MecTy:

HAXOXKJCHUS OPTaHU3aINH, & €CIH OTBETYMKOM SIBIISIETCS MHIUBUAYAIBHBINA TPEANPHHUMATEND, -
€ro JKUTENbCTBA,

JKUTEJIbCTBA WIN MTPEObIBAaHUS HCTLIA;

3aKJIFOYEHMS WIIH UCTIOJIHEHUSI IOTOBOPA.

Ecnu uck k opraHu3anuu BBITEKAET U3 JEATENBHOCTH €€ (uiMalia WIM IpeICTaBUTENbCTBA, OH
MOYET OBITh MPEIBSABICH B CY/ [0 MECTY HAXOXKACHUS ee (hrirasa niM npeacTaBUTEeNIbCTBA.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrovim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOB0U pedaryuu,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
3. Ilorpeburtenu, WHBIE HCTLHI MO MCKaM, CBSI3aHHBIM C HapylIEHUEM IIpaB IMOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'masa I1. 3ammrTa npas norpeduTesieii MpPU NPoaaxke TOBAPOB NMOTPEOUTEISIM

TAPAHT:

CwM. cxemy "3amuTa npaB noTpeduTeNel mpu npojaxe ToBapos"

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 naumenosanue 6Hecenvl UBMEHEHUS,
scmynanowue 8 Culy Nno UCMedeHuu COpoKa NAmu OHel Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKoHa
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Cm. mexcm HAUMEHOBAHUSL 8 NPeOdblOYUel PeOaKyuu
Crarbs 18. [IpaBa notpebutens npu 0OHApYKEHUU B TOBAPE HETOCTATKOB
TAPAHT:

CM. DHUUMKIIONEINMH, IO3ULIUU BBICIIMX CY/A0B U APyrue KOMMEHTApUU K cTaThe 18 HacTosiero 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 1 6HneceHbl u3MeHeHUs,
scmynanowue 8 Cuiy no UCmedeHuu CopoKa nsamu OHel Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu

1. ITorpeOutens B ciiyyae OOHApy>KE€HUS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BBIOODPY BITpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHBI Ha TaKOM ke TOBap APYrol Mapku (MOJIENH, apTHUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIIICHHUS MTOKYITHOMN I1E€HBL;

noTpedoBaTh HE3aMEUIMTEIBLHOTO O€3BO3ME3AHOI0 YCTPAaHEHHUs HEJOCTaTKOB TOBapa WU
BO3MEIICHHSI PACXOJ0B HA UX UCIPABIIEHUE OTPEOUTENEM WUIIH TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIOJHEHUs JO0roBopa KYIUIM-NPOJaXH U MOTpeOOBaTh BO3BpaTa YyIJIAY€HHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia U 3a €ro CYET MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMH.

[Ipu »sTOoM mnOTpeOUTENs BIpaBe MOTPEOOBaTh TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXH TOBapa HEHAICKAIIETO KAadecTBA. Y OBITKA BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJsi YJOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUN
noTpeouTens.

B oOTHOIIEHMM TEXHMYECKH CJIO0XKHOIO TOBapa MOTpPeOUTENh B cilyyae OOHApYXEeHHS B HEM
HEJ0CTaTKOB BIPABE OTKAa3aThCSl OT WCIIOJIHEHUS JI0rOBOpa KYIUIM-MIPOJAXH M MOTpeOoBaTh BO3Bpara
yIJaueHHOM 3a TaKoW TOBap CyMMBI JIMOO MPeAbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp 3TOM ke MapKu
(Mozenu, apTUKyJa) WM Ha TaKOW XK€ ToBap APYrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYMHOM LeHbl B TEUEHHME MATHAALATH JHEH co IHs Mepeladyd MOTPEeOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka ykazaHHblE TPeOOBaHHS IMOAJIEXKAT YIOBIETBOPEHUIO B OJAHOM U3
CIIEYIOIINX CIIy4aeB:

oOHapy»XeHHEe CYIIECTBEHHOT0 HeJI0CTaTKa TOBapa;

HapyILICHUE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBAPa;

HEBO3MO>KHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHUE Ka)XJO0ro Troja TapaHTHUWHOIO CpoKa B
COBOKYIHOCTH 0Oojiee 4eM TpUIUaTh IHEW BCIIEICTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pasziIHMuHBIX
HEJ0CTaTKOB.

IlepeueHp TEXHMUYECKHM CIOXKHBIX TOBapoB yTBepkaaercs IlpaBurensctBom Poccuiickoi
®denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl UsMeHeHUs

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
2. TpeOoBaHus, yka3aHHbIE B IyHKTe | HacTOAIEH CTAaTbU, MPEIbABISIOTCA MOTpeOHUTENEM
OpojaaBlly JUOO  YINOJHOMOUYEHHOM OpraHu3alMM WM  YIOJHOMOYEHHOMY  HHIMBUAYAJIbHOMY
MPEANPUHAMATEIIO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvroim  3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
ecmynarowue 6 Cuiry nO UCMEeYeHUU COpOKA NAmu OHeu nocie OHA OQUYUATbHO2O ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHa
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. IloTpebutenp BpaBe NpeIbsIBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a1ax BTOPOM H IATOM MTyHKTa |
HACTOSAIIEH CTaThW, W3TOTOBHUTENIO, VYIIOJHOMOYEHHOW OpraHM3allMd WX  YIOJHOMOYECHHOMY
WH/IMBUYAIbHOMY MPEATNPHHUMATEII0, HMIIOPTEPY.
Bwmecto mpenbsBieHUS ITHX TpeOOBaHWN MOTPEOHWTENh BIPaBE BO3BPATUTH W3TOTOBUTEIIO WU
UMIIOPTEPY TOBAp HEHAUISKAIETO KauecTBa U NOTPEOOBATh BO3BpATa YIIAYEHHOM 32 HETO CyMMBI.
4. YTparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexkcm nynkma 4

@eoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl u3MeHeHUsl,
ecmynalowue 8 Culy Nno UCmedeHuu COpoKa Namu OHell Nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujelt peoaKyuu
5. OtcyrcTBHE y TOTpEOUTENs] KAcCOBOIO MJIM TOBApPHOTO YeKa MO0 HMHOrO JOKYMEHTA,
YIIOCTOBEPSIONINX (aKT W YCJIOBUS TIOKYIKH TOBapa, HE SBJSCTCS OCHOBaHWMEM [UIS OTKa3a B
YJIOBJIETBOPEHHUH €0 TPEOOBaHHIA.
TAPAHT:

B coorBerctBum co cratheit 493 'K P® orcyrcTBHe y MOTpEeOUTENss YKa3aHHBIX JOKYMEHTOB HE
JIMIIAET €ro BO3MOXKHOCTU CChLIATHCS HA CBUAETENIbCKHUE MOKA3aHUS B IMOJITBEPXKACHUE 3aKIHOYEHUS
JI0roBOpa

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAs  OpPraHM3alus  WIK  YIOJHOMOYEHHBIH
WMHAMBUAYAJIbHBIN NpeaNpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAP HEHAJIEKAILEro KayecTBa y
noTpeOUTENs U B cllyyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Bhpae
y4acTBOBAaTh B IIPOBEPKE KaueCcTBA TOBApa.

B cnyuyae cnopa o mpuuMHaxX BO3HMKHOBEHHS HEJIOCTATKOB TOBapa MpojaBell (M3TOTOBUTENb),
YIIOJHOMOYEHHAsl OpraHu3alys WIK YIOJHOMOYEHHBIH MHIUBUIYaIbHBIA MpEANpUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH SKCIEPTU3y TOBapa 3a CBOM cueT. DKchepTuza ToBapa MPOBOIUTCS B CPOKH,
ycraHoBieHHble cTatbiMu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHMS] COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. Ilotpedurens BIpaBe MpUCYTCTBOBATH NMPHU MPOBEIEHUH KCIEPTU3BI TOBapa U
B CJIy4ae HeCorjacHs ¢ ee pe3yibTaTaMU OCIIOPUThH 3aKIF0UEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecin B pe3ynbpTaTe SKCIEPTU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HMKIIM BCIIEICTBHE
00CTOSITENIBCTB, 32 KOTOPbIE HE OTBEYaeT IMpoJaBel] (M3rOTOBUTEND), MOTPEOUTENh 00s3aH BO3MECTHUTH
Ipo/aBlly (M3TOTOBUTENIO), YIOJIHOMOYEHHON OpraHu3aly WM YIIOJHOMOYEHHOMY HHJUBUAYAIBHOMY
NpEeIPUHUMATENI0, HMIIOPTEPY pPAacXo/Jbl HAa IPOBEJIEHUE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C €€
IIPOBEJEHUEM pacXobl Ha XpaHEHHUE U TPaHCIIOPTUPOBKY TOBApa.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexadpsa 2004 2. N 171-D3 6 nynkm 6 @HeceHbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

6. IlpomaBenr (M3rOTOBUTENH), VYIIOJHOMOYCHHAs OpraHW3aUs WX  YIOJHOMOYCHHBINA
WHJUBUIyaJIbHBIA MpEINpUHUMATENb, HUMIIOPTEp OTBEUYAaET 3a HEIOCTaTKU TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUWHBIA CPOK, €CJIM MOTPEOUTENh JOKAaXET, YTO OHM BO3HUKIM /0 MepeAadd ToBapa
HNOTPEOUTEIIO HITH 110 MPUYMHAM, BO3HUKIIIKUM JI0 3TOTO MOMEHTA.

B otHOomieHnu ToBapa, Ha KOTOPBIM yCTAaHOBJIEH TapaHTUIHBIA CPOK, MpojaBel (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK yINOJIHOMOYEHHBIH WHJMBUAYAIbHBIM MPEeANpPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTAaTKUM TOBapa, €CIM HE JOKAKET, YTO OHM BO3HHUKIM IIOCJIE IEpeAadyd ToBapa
NOTPEOUTENIO0 BCJICACTBUE HApyUIeHHUs MNOTPeOUTENeM TMpaBHJ HCIOJIB30BAaHMS, XpAaHEHUS WIN
TPaHCIOPTUPOBKHU TOBAPA, ACHCTBUH TPETHUX JIUI] WU HEMPEOJOJIMMOM CUIIBI.

Wndopmarus 06 H3MEHEHUSX:
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 uznodicer 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

7. JoctaBka KpyInHOTabapuTHOIO TOBapa U TOBapa BecoM OoJiee MIATH KUIOIPaMMOB JIi pEMOHTA,
VIIEHKH, 3aMEHbl W (WMJIM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMH M 3a CYET MpoJiaBlia
(M3roTOBHUTENS,  YIOJHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOTO  HWHIUBUAYATbHOIO
npeIpUHIMATENS, UMIIOpTEepa). B cyyae HEMCIOTHEHMS TaHHOW 005S3aHHOCTH, a TAKXKe MPU OTCYTCTBUU
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3aldyd WKW YHOJHOMOYEHHOI'O HHJAWBHYaJbHOTO
NpeANPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKCHUS MOTPEOUTENS TOCTaBKA U (M) BO3BPAT YKAa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISIThCS norpedburenem. [lpu 3Tom mpoaasen (M3roTOBUTENb, YIIOJIHOMOUYEHHAs
OpraHM3alys WX YIOJHOMOYCHHBIH WHIWBUIYaIbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) OO0s3aH
BO3MECTUTH MOTPEOUTEINIO PACXO/bl, CBSI3aHHBIE C IOCTAaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBieHus norpeduteneM TpeOOBaHUI B OTHOIIEHUH HEIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3UIIMU BBICIIKUX CYAOB U APyrue KOMMEHTapuu K cTaThe 19 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Ilorpebutens BOpaBe NPEIBbIBUTH MPEIyCMOTpEHHBIE cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUSI K MPOJABIy (M3TOTOBHTENIO, YIIOJTHOMOYEHHOW OpTraHW3allMd WM  YIOJHOMOYECHHOMY
WH/IMBUIYAIbHOMY TPEANPUHUMATEII0, MMIIOPTEPY) B OTHOIICHWH HEIOCTAaTKOB TOBapa, €CIU OHHU
OOHapyXCeHBI B TCUCHUE TAPAHTHIHOTO CPOKA WJIH CPOKA TOTHOCTH.

B oTHomeHnn TOBapoOB, Ha KOTOPHIE TapaHTUIMHbBIE CPOKH MIU CPOKU TOJHOCTH HE YCTAaHOBIIEHBI,
NOTPeOHTENh BIpPaBE NPEIbSIBUTh YKa3aHHBIE TPEOOBaHUS, €CIIM HEIOCTATKH TOBAapOB OOHAPYKCHBI B
pa3yMHBIH CPOK, HO B IMpejaenax JBYX JIeT CO JIHA Mepelayd uX MOTpeOuTento, eciau Oosee IIUTeNbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu

2. I'apaHTuiiHBII CPOK TOBapa, a TAKXKE CPOK €ro CIyk Obl HCUUCISIETCA CO AHS MepeJadyd ToBapa
NOTPEOUTEIIO, €CIIM NHOE HE NMPEAYCMOTPEHO TOTOoBOpoM. Ecin 1eHb nepeaaun ycTaHOBUTH HEBO3MOKHO,
9TH CPOKHU UCUUCIISIFOTCS CO JIHSI U3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYBH, OJIEXKAbl U IPOYMX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHsI COOTBETCTBYIOILLETO CE30HA, CPOK HACTYIUIEHHMSI KOTOPOIO OMNPENENSIETCS COOTBETCTBEHHO
cyorektamu  Poccmiickoit ®enepaniu UCXOIsi U3 KIMMATHUYECKUX YCIOBHUM MeCTa HaXOXICHUS
notpeouTenei.

[Tpu nmpoxake ToBapoB Mo oOpaslam, MO MOYTe, a TaKXKe B CIydasx, €CIM MOMEHT 3aKIIOYEHHUS
JIOTOBOpa KYIUIM-NIPOJIaXM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnotpedurtento. Ecnu morpeOutens JHIIEH BO3MOKHOCTH
UCIOJIb30BaTh TOBAp BCIEACTBHE OOCTOATENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)KJaeTcsd B CHENHabHOM YCTaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEeAO0CTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTpaHEHHs IMPOJABIIOM TAaKMX OOCTOSTENbCTB. ECiU JeHb JOCTaBKH,
YCTaHOBKM, IMOJAKJIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IMpoJaBla OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX NOTPEOMTENh HE MOXKET HCIOJb30BaTh TOBap MO HAa3HAYEHMIO, OIPENENIUTh
HEBO3MOJKHO, 9TU CPOKU UCUHCIISIOTCS CO JHS 3aKI0YCHHS JOTOBOpa KYIUIN-IIPOJAXKH.

Cpok rogHOCTH TOBapa ONpPEAEISAETCS MEPUOIOM, HCUUCIIIEMBIM CO JHS M3rOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOT'O OH IPUTOJEH K UCIOIb30BAaHUIO, WK AATOH, 10 HACTYINICHUS! KOTOPOX TOBAP IPUTOJEH
K HCII0JIb30BAHHUIO.
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

[TponOMKUTENBPHOCTh CpOKAa TOJHOCTM TOBapa JOJDUKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOoBaHUSAM K O€30MacCHOCTH TOBapa.

Wndopmarius 06 M3MEHEHUSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl usmMeHeHus

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu

3. l'apanTuiiHble CPOKU MOTYT YCTaHAaBJIMBATHCA Ha KOMIUIEKTYIOLIUE U3JENINA U COCTaBHbIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTUIHbBIE CPOKM HA KOMILIEKTYIOIINE U3JEIINA U COCTABHBIC YACTH UCUUCIIAIOTCA
B TOM K€ IOPSAJKE, YTO U TAPAHTUUHBINA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JENIHMs M COCTAaBHBIE YaCTH TOBapa CUHUTAKOTCSA
PaBHBIMM FapaHTUMHOMY CPOKY Ha OCHOBHOE M3J/I€JIUE, €CJIM NHOE HE YCTAaHOBIJIEHO AOIOBOpoM. B cityuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEJINE U COCTaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHNHBIN
CPOK MEHBIIEH MPOJIOJKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIEHE, TOTPEOUTEND BIIPaBe
IOpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOLIErO M3JENUs U COCTaBHOM YacTu
TOBapa, NMpPH MX OOHApY)XEHWU B TEUYECHUE TAPAHTUIHOTO CPOKAa HAa OCHOBHOE H3JIENINE, €CIM MHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTyIOIlE€  M3J€IME€  YCTAHOBJEH  TapaHTUHHBIA  CpOK  OoJjbluel
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTpPEOUTENb BIIpaBe MNPEAbIBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTAaTKOB TOBapa IPH YCIOBUHU, YTO HEJOCTATKU KOMIUIEKTYIOIIETO U3enus
oOHapy’KeHbl B TEUEHUE rapaHTHUMHOIO CPOKa Ha 3TO M3/€IHe, HE3aBUCUMO OT UCTEUECHHUs TapaHTUITHOIO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOIATCS 10 CBEJCHUS NOTpeOUTENs B UH(QOPMAIMH O
TOBape, NPE0CTABIAEMON MOTPEOUTEIO B COOTBETCTBUU cO cTraThell 10 HacTosmero 3akoHa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamobs 19 dononrnena nynkmom 5
5. B caydasx, xorjaa mpeycMOTPEHHBIH TOrOBOPOM T'apaHTUHHBINA CPOK COCTABIIIET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHAPYXKEHBI IMOTPEOWTENeM IO HMCTEYCHHWH TapaHTHHHOTO CpOKa, HO B
npefenax JBYX JIeT, NOTpeOuTeNnb BIIpaBe MpPeIbsSBUTh NPOJABIY (M3TOTOBUTENIO) TpeOOBaHMUS,
IPeIyCMOTPEHHBIE cTaThel 18 HacTosimero 3akoHa, eciii JOKaXeT, YTO HEAOCTATKH TOBapa BO3HUKIIH 0
€ro nepegadu NoTPeOUTEI0 UITH 110 IPUYUHAM, BOSHUKILIUM JI0 3TOIO MOMEHTA.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 usnodicer 8 H0B0U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

6. B cinyyae BbISBIEHUS CYIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBe MPEAbIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allud  WIK  YIOJHOMOYEHHOMY  HHAUBUAYAIBHOMY
IpeANPUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHUH TAKUX HEJOCTATKOB, €CIU
JOKaXXET, YTO OHU BO3ZHUKJIM JO Mepeiayy TOBapa NOTPEOUTENI0 WM 110 IPUYMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOoBaHHE MOXET OBITh NMPEIBSIBICHO, €CIIM HEJJOCTATKU TOBapa OOHApYXEHBI 110
MCTEUEHUH JIBYX JIET CO JHS Mepelay ToBapa MOTPEOUTENIO, B TEUEHHUE YCTAHOBJICHHOIO HA TOBAp CpoKa
CIIy’)KOBI WJIM B TE€UEHHUE JECATH JIeT CO JTHS NepeAayd ToBapa MOTPEOHUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka cnyx0bl. Eciu ykazanHoe TpeOOBaHHE HE YAOBIETBOPEHO B TE€UEHHE JABAJLIATH JHEH CO JIHA ero
OpeIbIBICHUS MOTpeOUTENeM WIM OOHApY>KEHHBIH MM HEIOCTaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
NOTPeOUTENH 0 CBOEMY BbIOOpPY BIPaBe MPEAbIBUTH U3TOTOBUTEINIO (YIIOJTHOMOYEHHON OpraHu3aluy Win
YIOJTHOMOYEHHOMY WHIUBUIYalbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE TNPEIYyCMOTPEHHBIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPaTUTh TOBAp HW3TOTOBUTEIIO
(YMOJTHOMOYEHHOM OpraHu3aly WM YIOJIHOMOYEHHOMY HWHAWBUIYAJIBHOMY IpeIIpUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yINIAUEHHON AEHEKHON CyMMBI.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 naumenosanue 8Hecenvbl U3MEHEeHUs]
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

Cm. mexem HauMeHO8aHUSA cmMamovl 8 npeodbloyujeli pedaxKyuu
Crarbs 20. YcTpaHeHHE HEAOCTATKOB TOBapa W3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
opraHu3aleil  Wid  YINOJHOMOYEHHBIM  HMHJMBHUAYAIbHBIM  MPEANPUHUMATEIIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHUUMKIIONEIMHU U IpyIMe KOMMEHTapuu K cratbe 20 HacTosAmero 3akoHa

Wndopmarius 06 H3MEHEHUX:

Deodepanvrvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 nyukm 1 usznogicen 6 HOB80U pedaryul,
ecmynarnowell 8 Culy Nno UCMedeHuUu COpoKa NaAmu OHell Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

1. Eci cpok yCcTpaHEHHUs HEJOCTATKOB TOBapa HE OINpeJIelicH B MUChbMEHHOU (JOpMe coTaleHueM
CTOPOH, 3TH HEJOCTATKU JIOJDKHBI OBITh YCTpaHEHbI HM3TOTOBUTENEM (IPOJABIOM, YIMOJTHOMOUYEHHOMN
OpraHMW3aIlei WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHUMATEIICM, HMIIOPTEPOM)
HE3aMEUIMTEIBHO, TO €CTh B MHUHUMAIIbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui UX YCTPaHEHHS C
ydeToM OOBIYHO mpuMeHsieMoro crocoba. Cpok ycTpaHEHHsT HEAOCTATKOB TOBapa, OMpEAESeMBId B
NUCHbMEHHOW (hOpME COTIIAIICHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MSATh THEH.

B ciydae, eciii BO BpeMsl YCTpaHEHHUS HEJJOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OYyIyT
YCTpPaHEHBI B OINPEJICICHHBIM COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTh COTJIAIICHHE O
HOBOM CPOKE YCTpaHEHHS HEIOCTaTKOB TOBapa. IIpW 3TOM OTCYTCTBHE HEOOXOIUMBIX IS yCTPAHCHHS
HEJIOCTATKOB TOBapa 3allaCHBIX YacTell (IeTaseil, MaTepraaoB), 00OPYAOBAaHUS MM MOJAOOHBIC MPUYMHBI
HE SIBJISIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAapYIIEHHE CPOKa, OMPEICIICHHOTO COTIAllIEeHNEM CTOPOH MepBOHAYATBHO.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nymkm 2 6HeceHbl UBMEHEHUs,
scmynarowue 6 Curty Nno UCMEYeHUU COPOKA NAmu OHell nocie OHA OQUUUATbHO2O ONYOIUKOBAHUS.
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. B OTHOWIEHMHM TOBapoOB JUIMTEIbHOIO IIOJI30BAaHUS M3TOTOBUTENb, MpPOJAaBEl JIMOO
YIIOJIHOMOYEHHAs] OpTraHW3alys WIA YIMOJTHOMOYEHHBIH HHIUBUAYAIbHBIA MPEINPUHIMATENb O0sS3aHBI
OpU TPEeIbsABICHUU MOTpeOUTEeNeM YyKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK Oe3BO3ME3IHO
NPEJOCTABUTH MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JJIUTEIHHOTO MOJIb30BAHMS, 00JIaJal0NIH STUMHU
K€ OCHOBHBIMHU MOTPEOUTENBCKMMU CBOWCTBAMM, 0OECIIEUHMB JIOCTaBKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTMTENILHOTO TI0JIh30BaHMS, HA KOTOPBIE YKa3aHHOE TPeOOBaHKME HE PACIIPOCTPAHSICTCS, YCTaHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wudopmanust 06 U3MEHEHHUSAX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMeHeHUs],
ecmynalowue 8 Culy Nno UCMeYeHUU COPOKA NAmu OHell Nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu

3. B cimyyae ycTpaHEHHUsI HEIOCTAaTKOB TOBapa TapaHTHIHBIA CPOK Ha HEro MpOJIJIeBAaeTCsS Ha
nepuoj, B TEYCHHE KOTOPOTO TOBAap HE HCIOJIB30BANCSA. YKA3aHHBIM IMEPHOJ HCUUCISAETCS CO JIHA
oOpareHust moTpeduTess ¢ TpeboBaHueM 00 YCTpaHEHHH HEIOCTATKOB TOBapa N0 JHS BBIJIAYU €TO 10
OKOHUYaHUM peMoHTa. [Ipu BIJade TOBapa M3TOTOBUTENH (IIPOJABEL], YIIOTHOMOUYEHHAs OPTaHU3AIUS WK
YIIOJITHOMOYEHHBI WHAWBUAYAIBHBIA MTPEAIPUHIMATENb, UMIIOPTEP) 0053aH MPEAOCTABUTh B TUCHBMEHHON
dopme moTpebuTento MHPOPMAIIMIO O Jare oOparieHus moTpedbutens ¢ TpeboBaHHEM 00 yCTpaHCHHH
OoOHaApy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeladd ToBapa IMOTpeOHWTeNeM sl yCTPaHEHUS
HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHHsS HEAOCTAaTKOB TOBAapa C HUX OMHCAaHWEM, 00 HCIOJIb30BAHHBIX
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

3almaCHbIX YacCTiaX (I[eTaJISIX, MaTepI/IaHaX) H O HaT€ BbIAa4YU TOBapa HOTpe6I/ITCJHO 110 OKOHYaHHH
YCTpaHCHHUS HEJOCTATKOB TOBAapa.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 4 uznodicen 8 HOBOU pedaKyuu

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
4. Ilpu ycTpaHEHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMITJIEKTYIOIIECTO W3/EIUS WIH
COCTaBHOM YacTH OCHOBHOTO W3JCIHS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHWHBIC CPOKH, HAa HOBBIE
KOMIUICKTYIOIIEE W3JIeNe WIM COCTABHYIO 4YacTh OCHOBHOTO H3JIEHS yCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW JX€ TPOJNOJIKHTEIBHOCTH, YTO M HAa 3aMCHEHHbBIC KOMIUICKTYIONIEEC H3/ICIIHe WM COCTABHYIO
4acTh OCHOBHOTO W3JIENIHS, €CITH HHOE HE TPEIyCMOTPEHO JOTOBOPOM, U TapaHTUHHBIA CPOK MCUHUCIISETCS
CO JIHS BBIJIa4M TOTPEOUTEITO 3TOTO TOBapa 110 OKOHUYAHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJIEXKAIIIETO KayeCcTBa
TAPAHT:

CM. DHUUMKIIONENH, TO3ULIUU BBICIIKUX CY/0B U APyrue KOMMEHTApuu K cTaThe 21 HacToslero 3akoHa

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl uU3MeHeHUs],
scmynarowue 6 Cury Nno UCMEYeHUU COPOKA NAmu OHell nocie OHA OQUUUATLHO2O ONYOIUKOBAHUS.
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nynkma 6 npeovloyujel peoakyuu

1. B ciiyuae oOHapy»eHHsI TOTpeOUTENIeM HEJJOCTaTKOB TOBapa U MpeabsBlIeHHs TPeOOBAHUS O €ro
3aMeHe  npojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alMs WM YIOJHOMOYEHHBIN
UHIMBUYaJIbHBINA MTpeIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAap B TEUEHUE CEMHU JHEH co
JHS TPEIbSIBICHUS YKa3aHHOTO TpPeOOBaHHS MOTpeOUTENEeM, a MPHU HEOOXOAWMOCTH JONOIHUTEIbHON
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABIOM (M3rOTOBUTENIEM, YMOJIHOMOYEHHOH OpraHu3anued Wiu
YIIOJHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATH JHEH co
JTHSI TIPEJIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHM3allid WM YHOJIHOMOYEHHOIO
UH/IMBUYAJILHOTO TNpEANPUHUMATENS], UMIIOPTEpPa) B MOMEHT MpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbIThb IPOBEJEHa B TEUEHUE MecsAlla CO JHS
IpeIbIBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M nmpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe TOBapa IMOJJICKUT YIOBIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH A odepeaHOU
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH paillOHBI, B cly4yae OTCYTCTBHS y HpoiaBlia (M3rOTOBUTES,
YIOJHOMOYEHHON OpraHu3allid WM YINOJHOMOYEHHOTO MHIWBUAYAIBHOIO  IpEANpUHUMATENS,
UMIIOpTEPa) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu ans 3ameHsl ToBapa Tpebyercs Oojiee ceMu JHEW, Mo TpeOOBaHHUIO MOTPEOUTENs MPOJaBell
(M3roToBUTENs JMOO YIMOJHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIH HWHAWBHYaJIbHBIN
OpeANpUHUMATENb) B TEUEHUE TPeX THEH co JHA NpeAbsBICHHUS TpeOOBaHUS O 3aMeHE ToBapa 00s3aH
0€3B03ME3/IHO MPEOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE I0Jb30BaHHWE Ha IEPUOJI 3aMEHBI TOBAp
JUINTENIBHOTO TOJIb30BAaHUsA, OONAJAIOUINi ATUMHU JK€ OCHOBHBIMU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieynB €ro JOCTaBKy 3a CBOM cyeT. JTO MpPaBUIIO HE PACIPOCTpaHsETCs Ha TOBAphl, NEpEeYCHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU C MyHKTOM 2 cTtaThu 20 HacTosAMIEro 3akoHa.

2. ToBap HeHaIeKaIIero KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YHOTpEOJICHUH.

IIpy 3ameHe ToBapa TrapaHTUHHBIA CPOK HCUHUCISIETCS 3aHOBO CO JHS Tepeadyud ToBapa
HOTPEOUTEITIO.

Wndopmarus 06 H3MEHEHUSX:
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 eHecenvbl u3MeHeHUs],
ecmynaowue 8 Culy Nno UCMedeHUuUu COpoKa Namu OHell Nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Cratbs 22. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBaHMI MMOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEINU U IpYyIrMe KOMMEHTapHUH K CTaThe 22 HACTOSALIEr0 3aKOHa

TpeboBanus moTpedUTEN O COPa3MEPHOM YMEHBIICHHH MOKYIMHOW IEHBI TOBapa, BO3MELICHUU
pacxoJOB Ha HCHpPABICHHE HEJOCTAaTKOB TOBapa HOTpPeOUTENEM WIM TPEThUM JIMIIOM, BO3BpaTe
yIJIaY€HHOW 3a TOBap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HOTPEOUTEN0 BCIEACTBUE IIPOJAXKHM TOBapa HEHAMJIEKallero KadecTBa JHMOO IpenoCTaBIECHUS
HeHaJexkame uHpopManuu O TOBape, MOMIECKHUT YHAOBIETBOPEHHIO IPOAABIOM (HM3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3anuel WM YHOJIHOMOYEHHBIM HHAMBHUIYalbHBIM IpEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHE JECATH JTHEH CO AHS MPEABABIECHUS COOTBETCTBYIOIIErO TPEOOBaHMUSL.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue 8Hecevbl UsMEHEeHUs]

Cm. mexcm HAUMEHOBAHUSL CMAMbU 8 NPedvloyujell peoaKyuu
Crarbs 23. OTBETCTBEHHOCTh MNPOJAAaBIA (M3TOTOBUTEINS, YHOJHOMOYEHHOW OpraHU3aldu WU
YIIOJTHOMOYECHHOTO WHAMBUIYAILHOTO MPEINPHHUMATENS, MMIIOPTEpPA) 3a MPOCPOUKY
BBINOJIHEHUS TPEOOBAHUH MOTPEOUTEIS
TAPAHT:

CM. DHUMKIIONEINH, TO3UIIMU BBICIIHUX CY/I0B U APYrue KOMMEHTApUU K CTaThe 23 HaCTOSAIIEro 3aKoHa

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl uzsmeHenust

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

1. 3a HapymieHue npeaycMoTpeHHbIX ctatbsamu 20, 21 u 22 HacTosmiero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHUE (32/I€PKKY BBIMOJTHEHUS) TPEOOBaHUS MOTPEOUTENS O TIPEOCTABICHUH €My Ha MEepPHOI
peMoHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YITOJTHOMOYEHHAs OpraHu3aIus Wiu
YIIOJTHOMOYEHHBIN HHIWBUIYaTbHBIA MpEANpPUHUMATENh, UMIIOPTEP), TOMYCTUBIINI Takue HapyIICHUS,
yIUTAYMBAET MOTPEOUTENIO 32 KaXKIbIH JI€Hb MPOCPOUYKH HEYCTOMKY (TMEHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHbI TOBApa.

Ilena ToBapa ompenemnsieTcsi, UCXOJs U3 €ro IeHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsT JODKHO ObUIO  OBITH  YJOBIETBOPEHO TMPOAABIOM (M3TOTOBUTEIEM,
YIOJHOMOYEHHOW OpraHu3allied WIA YIOJHOMOYEHHBIM HWHIWBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOTO TPeOOBaHWS WM B JCHb BBIHECCHHS
CyneOHOTO pelIeHus, €clii TpeOboBaHKEe T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuae HEBBIMOJTHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, MIPEAYCMOTPEHHBIE cTaThaMu 20 -
22 Hactodlero 3aKoHa, MOTPEeOMTENb BIpaBe IO CBOEMY BBIOOPY NPEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosiero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3akonom om 25 oxmsops 2007 2. N 234-®@3 3axonm oOonoanen cmamveil 23.1,
ecmynarwowell 8 Culy no UCmMedeHuu CcopoKa namu OHel Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanbHo2o 3aKOHA
Crarba 23.1. IlocienctBus HapyleHMs MPOJABLIOM CpoKa Iepeladd IpeaBapUTEIbHO
OTUTAYE€HHOTO TOBapa MOTPEOUTEIIO
TAPAHT:
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

CMm. DHIMKIONEIWU, MO3UIMU BBICHIMX CYJOB W APYrue KOMMEHTapuu K cratbe 23.1 HacTosImiero
3akoHa

1. JIoroBop KYILUIU-TIPOJIaXKH, MPEAYCMATPUBAIOIINNA 00S3aHHOCTh TOTPEOUTENS MpeABAPUTEITHHO
OTUTATHUTh TOBAP, JIOJDKECH COJEPKATh YCIOBHE O CPOKE MEpelavl ToBapa MOTPEOUTEIIO.

2. B cinyuae, eciiu mpopaBel, MOJYYUBIIMN CyMMY MpEIBAPUTEIHHOM OIIAThl B ONPEICICHHOM
JIOTOBOPOM KYILTU-TIPOJIAXKH pa3Mepe, He HCIIONHWI 00s3aHHOCThH IO Tepeaade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BBIOOPY BIIPaBE MOTPEOOBATH:

nepeaaur OTUIau€HHOI0 TOBapa B yCTAHOBJICHHBIN UM HOBBIM CPOK;

BO3BpATa CyMMBI IIPEJIBAPUTEIHLHOM OIUIAThl TOBAPA, HE MEPEJAHHOTO MTPOIABIIOM.

[Ipu »TOM moOTpeOUTENb BOpaBe NOTPEOOBATH TaKKE IIOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBHE HAPYIICHUS YCTAHOBIIEHHOTO JOTOBOPOM KYIUIM-TPOJAXH CpOKa
nepeaaur mpeaBapuTeIIbHO OTUIAY€HHOT0 TOBapa.

3.B cayuae HapymeHuss YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAKH CpOKa Iepeaaqyu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MpOoJaBel] YIJIauuBaeT €My 3a KaXIblil JCHb
MIPOCPOYKHU HEYCTOMKY (TIEHU) B pa3Mepe MOJOBUHBI MPOIEHTA CYMMBI MPEABAPUTEIIHLHON OIUIATH TOBapa.

Heycroiika (eHn) B3BICKMBAETCSl CO JHS, KOTJa MO JOTOBOPY KYIUIM-NIPOJIAXH Iepeaadya ToBapa
NOTPEeOUTENIO AOKHA ObUTa OBITH OCYIIECTBIIEHA, A0 AHS MepeJayd TOBapa MOTPEOUTENI0 WX 0 JIHS
yIIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHONW UM CYMMBI.

CymMMa B3BICKAaHHOW TIOTpPEOUTEIeM HEYCTOWKM (TICHH) HE MOXET TIPEBHIIATE CYMMY
MIpeABApHUTEIILHON OTUIAThI TOBApA.

4. TpeboBaHusl IOTPEOUTENS O BO3BpATE YIUIAYEHHOM 3a TOBAP CYMMBI M O TIOJTHOM BO3MEIICHHUH
yOBITKOB TMOJJIEKAT YAOBIETBOPEHHUIO MPOJABIIOM B TEUEHUE OECATH JHEW CO JHS MpenbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeboBanust moTpeOUTENsI, YCTAaHOBIEHHBIE MYHKTOM 2 HACTOSMIEH CTaTbHU, HE MOMAJIEKAT
VIOBIIETBOPEHUIO, €CJIM TIPOJIaBell JOKAXET, YTO HapyIIEHHE CPOKOB Tepelayd TMOTPEOUTENO
MpEeABApPUTENIbHO OIJIJAYEHHOTO0 TOBapa MPOU3OLLIO BCJIEACTBUE HENMPEOJOJMMOM CHIIBI WU IO BHUHE
noTpeouTens.

Crarbs 24. Pacuetsl ¢ morpebuteneM B ciaydae NPHOOPETEHHS UM ToBapa HEHAIJICKAIIEro
KauecTBa
T'APAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HAaCTOSAIIEro 3aKoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynanowue 8 Cuiy no UCmedeHuu COpoKa nsamu OHell Nocie OH OQUYUATbHO20 ONYOIUKOBAHUSL
HazeaHHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. Tlpu 3ameHe TOBapa HEHaAJIEXKAILErO KauecTBa Ha TOBAp 3TOM ke MapKu (3THX e MOJEIH U
(unM) apTUKYJa) IepepacyeT LeHbl TOBapa He MPOU3BOAMUTCS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 gHecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJJICKAIIETO KauecTBa Ha TaKOW K€ TOBap JAPYroi Mapku (MOJIENH,
apTUKyJia) B Cllydae, €clid I[eHa TOBapa, MOJICKAIIero 3aMeHe, HI)KE IIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMEH, TOTPEOUTENh TOJDKEH JOIUIATUTh PAa3HUILY B IIEHAX; B ClIydae, eclid IleHa TOBapa, MOJJIeKaIIero
3aMeHe, BBIIIE IIeHBI TOBapa, MPEJ0CTaBICHHOTO B3aMEH, pa3HHUIIA B IICHAX BBIIIAYMBACTCS TOTPEOUTEITIO.
Ilena ToBapa, MOAJNEXKAIIETO 3aMEHE, OMpEICNsIeTCs Ha MOMEHT €ro 3aMeHbl, a ecliu TpeOoBaHUE
OTpPeOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIEHA 3aMEHSEMOT0 TOBapa W IIeHa TepeIaBaeMoro B3aMeH
TOBapa OMPEACISAIOTCS HAa MOMEHT BRIHECEHHUS CYJIOM PEIICHHS O 3aMEHE TOBapa.
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 3 uznodicer 8 H0BoI pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. B cnyyae npenbsiBieHUs MOTpeOUTENIEM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHUU IMOKYITHOW
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT MPEIbsIBICHUS MOTPeOUTEIeM TpeOOBaHUS
00 YIICHKE HIIM, €CIIi OHO JOOPOBOJBHO HE YIOBJIECTBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHBIIIEHUU TTOKYITHOU IIEHBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexcm nynkma 6 npeovloyujeli peoaxkyuu
4. I1pu BO3BpaTe TOBapa HEHAJUICKAIIETO Ka4eCTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHUSI
Pa3HHUIIBI MEXIy ILIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIECTBOPECHHUSI TAKOTO TPEOOBaHMS WIIM, €CIIM TpeOOBaHHE JTOOPOBOJIBHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 5 usnodicen 8 H08oU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. B ciayuyae Bo3Bpara TOBapa HEHaJIEXKAILEro KauecTBa, MPOJAHHOIO B KPEAMUT, NOTPEOUTEIIO
BO3BpALIAETCsl YIUIAYEHHAs 3a TOBap JCHEXKHas CymMMa B pa3Mepe IOralleHHOTO KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeIuTa, a TAaK)Ke BO3MEIAETCs IU1aTa 3a IPEe10CTaBIEHUE KPEeInTa.

Wudopmarus 06 H3MEHEHHSX:

@DedepanvHvim 3axkonom om 21 odexabps 2013 2. N 363-@3 cmamvsa 24 Oononnena nynkmom O,
ecmynatowum 6 cuny ¢ 1 urona 2014 2.

6. B cirygae Bo3Bpara ToBapa HEHJISKAIIETO Ka4eCcTBa, MPUOOPETEHHOTO IMOTPEOHUTENEM 3a CUET
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpoaaBel] 00si3aH BO3BPATHTh MOTPEOUTENIO YILIAYSHHYIO 32 TOBap
JCHeKHYI0 CYMMY, a TaKXe€ BO3MECTHTH YIUIAYCHHBIE MOTPEOHTENEeM IMPOIEHTH U WHBIE TUIATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarps 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKallero KayecTa
TAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMH BBICIINUX CYAOB U APYyrue KOMMEHTApUU K CTaThe 25 HACTOSAIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvlt uzsmeHenus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HAaJUJIEKallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJaBIiia, y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEeH, eclu yKa3aHHBIA TOBap HE
nojomien mo gopme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy MW KOMIUICKTAIHH.

[TorpeOuTens umeeT npaBo Ha OOMEH HENpPOJIO0BOJILCTBEHHOTO TOBapa HAJIEKAIIEro KauecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAs THS €r0 MOKYIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAANEKAIEro KauecTBa MPOBOIUTCS, €CIU yKa3aHHBIH
TOBap He ObUT B yHmOTpeOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOMUTEIHCKHE CBOWCTBA, MJIOMOBI,
(dabpuyHbIe SPIBIKH, a TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIM YeK JIMOO MHOM MOATBEPKAAFOIINN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEeOUTENsI TOBAPHOIO YeKa MM KacCOBOTO UeKa
a100 MHOTO MOATBEPIKAAOIIETO OIJIATy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTU CCBIIATHCS Ha
CBUJETENHCKHUE MOKA3aHUS.

[lepeueHs TOBapoOB, HE MOAJIEKAMUX OOMEHY MO OCHOBAHHSIM, YKa3aHHBIM B HACTOSAIICH CTaThe,
yTBepxkaaercs [IpasurensctBoMm Poccutickoit denepanuu.

Wndopmarus 06 H3MEHEHUSX:
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. B ciyuae, ecny aHalorMyHblA TOBAp OTCYTCTBYET B IIPOAAXKE HA JIeHb OOpaLeHHs OTPEOUTENs
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JJOTOBOpA KYIUIH-TIPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJIaue€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeOoBaHue moTpeOUTENs O BO3BpaTe
YIUIQYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBJIETBOPEHUIO B TEUEHUE TPEX THEU CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MoTpeOUTENsT ¢ MPOAABIOM OOMEH TOBapa MOXXET OBITh MPEIYyCMOTPEH HpHU
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. I[IpojaBenr o0s3aH He3aMeUIMTENIBHO COOOILUTH
HOTPEOUTENIO O TOCTYIUIEHUH aHAJOTMYHOT'0 TOBApa B MPOJIAKY.

Cratbs 26. YTparuna cuiy.

Wuopmarus 06 H3MEHEHHSIX:

Cm. mexcm cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamueti 26. 1
Cratbs 26.1. [JlucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

CM. DHIMKIIONEINH, TMO3UIMH BBICIIMX CYJOB M APYrue KOMMEHTapuu K cratbe 26.1 Hacrosiiero
3akoHa

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl uU3MeHeHUs],
scmynanowue 8 Culy no UCmedeHuu CopoKa nsmu OHell nocie OH OPUYUATbHO20 ONYOIUKOBAHUSL
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. JIoroBop pO3HUYHON KYIUTH-TIPOJQXH MOXKET OBITh 3aKJIIOUYEH Ha OCHOBAHHH O3HAKOMIICHUS
HOTpPEOUTENS C MPEATOKEHHBIM MPOJABIIOM ONHCAaHHEM TOBapa MOCPEACTBOM KaTajloroB, MPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEACTB CBS3MU (TEICBU3MOHHOMW, TOYTOBON, PATUOCBS3H U JAPYTHX) WA WHBIMU
UCKJIIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHsI IMOTPeOUTeNss ¢ TOBapoM JHOO
o0pa3loM TOBapa IMpH 3aKIIOUYEHUU TAKOro J0roBopa (JUCTAHIIMOHHBIA CHoco0 MNpoAaXku ToBapa)
CHoco0amH.

2. IlpomaBmoM 70 3aKJIIOYEHHUS JIOTOBOpa [OJDKHA OBITH TPENOCTaBiIeHA IMOTPEOUTEIIO
uHpopMmanuss 00 OCHOBHBIX NOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHMS)
npojaBlia, O MECT€ H3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAWMEHOBaHMM (HAUMEHOBAHUU)
npojaBLa (M3roTOBUTENS), O LIEHEe M 00 YCIOBUSAX NMPUOOPETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CPOKE€ FOJIHOCTH M TapaHTUMHOM CPOKE, O TIOPSIKE OIJIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JENCTBYET NPEUIOKEHHUE O 3aKIIOUYEHUH JI0TOBOPA.

3. IloTpeOuTennto B MOMEHT JOCTaBKHM TOBapa J0JKHa ObITh B MUCbMEHHON (pOpMe MpelocTaBlieHa
uHpoOpMalKs O ToBape, MpeaycMoTpeHHast ctatbedl 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
MTYHKTOM 4 HaCTOsIIEH CTaThi WH(OpMAITUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe OTKA3aThCs OT TOBapa B J1I000€ BpeMs 10 €ro Mepeiadi, a mociie nepeaadu
TOBapa - B TECUCHUE CEMHU JTHEM.

B cnyuae, ecnu uHpopManus o MopsAKe W CPOKax BO3BpaTa TOBapa HaJUIeXkKalllero KayecTBa He
Obly1a MpeocTaBieHa B TUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPeOUTENNb BIPaBe OTKAa3aThbCs
OT TOBapa B TEUCHHE TPEX MECAIIEB C MOMEHTA MepeIadun TOBapa.

Bo3sBpat ToBapa Haaexalero kadecTsa BO3MOYKEH B ClIydae, €CIM COXPaHEHbI €ro TOBAPHBIN BH/I,
NOTPEOUTENHCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOATBEPKAAIOIIMNA (DAaKT M YCIOBHSI MTOKYIIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAatoero (GakT U yCIoBUs MOKYIKU TOBapa, He
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

JMIIAET €ro BO3MOXXHOCTH CChLIAThCSl Ha JAPYTHUE J0Ka3aTelbCTBa NMPUOOPETEHMsI TOBapa y AAHHOIO
po/aBLa.

[TorpeOutens He BIOpaBe OTKa3aTbCs OT TOBapa HAJICKAIIEro KayecTBa, HMEIOIIETO
UH/IMBUYaJIbHO-ONIPE/ICJICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXeET ObITh HCIIOJIB30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Tpu oTkaze norpeOuTens OT ToBapa MpPOJABEll JOKEH BO3BPAaTHTh €MY JIEHEXKHYIO CyMMY,
VIUIAYEHHYIO0 IOTPEOUTENIEM 110 JOrOBOPY, 338 MCKIIOYEHHEM pacxo/]0B IIpOJaBla Ha JOCTaBKY OT
NoTpeOUTENs BO3BPAILEHHOI'O TOBapa, HE IO3/IHEE 4YeM 4Yepe3 AECATh JHEeH €O JHS IpelbsSBIECHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocnencTBust MpoJaku TOBapa HEHAAJIEKAIIEro KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaku
TOBapa yCTaHOBJIEHBI MOJOXKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 18 wuions 2011 2. N 242-D3 enasa Il oononnena cmamveti 26.2,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 e.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTarbe 26.2 HacTosIEero 3aKoHa
IIpaBuna nponaxu OTAENBHBIX BUIOB TOBApOB ycTaHaBiuBaroTcsa [IpaBurenscTBoMm Poccuiickoit
®enepanuu.

I'nasa III. 3ammTa npaB norpeduTeieii NpM BbINOJHEHUH Pa0oT (OKa3aHMHU YCJIYT)

APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTeNel Npy BHINOIHEHUH paboT (OKa3aHuu ycayr)"
Cratbs 27. Cpoku BbIIOTHEHUS paboT (0Ka3aHUs yCIyr)
TAPAHT:

CM. DHIUKIIONEANH U Ipyrue KOMMEHTApPUU K CTaThe 27 HACTOALLErO 3aKOHa
1. Wcnomuutens o00s3aH OCYIIECTBUTH BBINIOJHEHHUE pabOThl (OKa3aHUE YCIYTH) B CpOK,
YCTaHOBJICHHBINM MPaBUJIAMU BBIMOJHEHUS OTIEIBHBIX BHJIOB padOT (OKa3aHUs OTICIbHBIX BHJIOB YCIIYT)
WIK JIOTOBOPOM O BBITIOTHEHUH Pa0OT (OKa3aHWM yciyr). B moroBope o BHIMOTHEHUH PadOT (OKa3aHHUH
YCIIYT) MOXET MpeayCMaTpUBATHCS CPOK BBHITIOJIHEHHS padOThl (OKa3aHWs YCJIYTH), €CIU YKa3aHHBIMU
npaBUJaMUd OH HE MNPEIyCMOTPEH, a TakKe€ CpPOK MEHbIIEH MPOAOHKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPABUIIAMH.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
2. Cpok BbINOJIHEHUSI pabOThl (OKa3aHUS YCIYT'HM) MOXKET ONpENeNsIThbCcsl MaTod (TMEepUuooM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE PA0OTHI (OKa3aHUe yCIyru) WiH (M) JaToi (IepruoaoM), K
KOTOPOH HCIIOTHUTENh JOJDKEH MPUCTYIHTH K BHITOJHEHHIO pabOTHI (OKa3aHHIO YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 cmamws 27 dononunena nynkmom 3
3. B ciiydae, ecnu BhIOTHEHHE paObOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISECTCS MO YacTsIM (JI0CTaBKa
MEePUOIUYECKON TIeUaTH, TEXHUYECKOEe OOCTY)KMBaHHE) B TEYCHHE CpOKa JEUCTBUS JIOTOBOpa O
BBITIOJTHEHUH PabOT (OKa3aHUH YCIIYT), JOJKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKU (TIEPUOIBI)
BBITIOJTHEHHS TAKUX pa0bOT (OKa3aHUs yCIIyT).
[To cornameHUI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAKKE CPOKU 3aBEpIICHUS
OTJIENbHBIX ATAINOB PaOOTHI (MMPOMEKYTOUHBIC CPOKH).
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Crarbsa 28. [locnenctBusi HapylleHHs] HCIIOIHUTEIEM CPOKOB BBIMOJHEHHUS padoT (OKa3zaHUS
yeuyr)
TAPAHT:
CM. DHUUMKIIONEINH, IO3ULIMU BBICIIHUX CY/0B U APYTrue KOMMEHTAPUU K CTaTbe 28 HACTOAIIEr0 3aKOHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D@3 6 nywkm 1 6Hecenvbl uzMeHeHUsl,
ecmynanowue 8 Cuiy no UCmedeHuu CopoKa namu OHel Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu

1. Ecnn ucnonHuTeNb HAPYLIWI CPOKU BBIIMOJHEHUS paboThl (OKa3aHUsS YCIyTH) - CPOKU Hayasla u
(WJIM) OKOHYAHMSI BBITOJTHEHUST PaOOTHI (OKa3aHUS YCIyTrH) U (WIN) MPOMEXYTOYHBIE CPOKH BBITIOJHEHUS
paboThl (OKa3aHUsI YCIYTH) WIM BO BPEeMsI BBIIOJIHEHUsI paObOThI (OKa3aHUs YCIYTH) CTAI0 OYEBUIHBIM, YTO
OHa He OyZeT BHINIOJIHEHA B CPOK, MMOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh MCIIOJTHUTEIIO HOBBIH CPOK;

MOPYYUTH BBIMIOJHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JUIAM 33 Pa3yMHYIO IEHY WU
BBITIOJTHUTH €€ CBOMMHM CHUJIAaMH H ITOTPEOOBATH OT UCIIOJHUTEIIS BOZMEIICHHS ITOHECEHHBIX PACXOJIOB;

noTpebOoBaTh YMEHBIIIEHUS IICHBI 32 BBIMOJIHEHHE Pa0OThHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).

[Torpebutens BrnpaBe MOTPeOOBATH TAK)KE MOJIHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HAPYIICHHEM CPOKOB BBITIOJHEHUS pa0OTHI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAOTCS B CPOKH,
YCTaHOBJICHHBIE JJISl yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHHI MOTPEOUTENS.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl U3MeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
2. Ha3HayeHHble NOTpeOMTENEM HOBBIE CPOKHM BBINOJHEHHS pabOThl (OKa3aHHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BHITIOJIHEHUH pa0OThI (OKa3aHUH YCIIYTH).
B cnyyae mpocpoukM HOBBIX CpPOKOB MHOTPEOHMTENb BIpaBe NPEAbSIBUTH HMCIOJHUTEIIO WHBIE
TpeOOBaHUSs, YCTAaHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTAaThH.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 eHeceHbl usmMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujelt peodaKyuu
3. Ilena BBINOIHEHHON pPabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEeOUTENIO MPH OTKa3e OT
UCTIOJIHEHUSI JOTOBOpa O BBINIOJHEHWH pPAa0OTHl (OKa3aHUHM YCIYyTH), a TaKKe YYUTBIBaeMasi TIpU
YMEHBIIEHUU LIE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIYTrH), OMNpeAeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOSIIEro 3aKOHa.

Wndopmarys 06 M3MEHEHHSX:
DedepanvHvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
4. Ilpu oTKa3e OT MCIIOJHEHUS I0TOBOPA O BHITIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEIND
He BIpaBe TpeOOBaTh BO3MEIECHHWS CBOMX 3aTpar, NMPOW3BEIECHHBIX B IMPOIECCE BBIMOJHEHUS PaOOTHI
(oKazaHMs yCIyrH), a TakKe IJaThl 32 BBINOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYEHHUEM
CiTyd4asi, €CJIM TIOTPEOUTENb MPUHSIT BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
5. B cimyyae HapylIeHUs YCTaHOBJIEHHBIX CPOKOB BBINTOJIHEHHS paOOTHI (OKa3aHWs YCIYTH) WA
HA3HAYCHHBIX MOTPEOUTENIEM HAa OCHOBAHWU MYyHKTa | HACTOSIICH CTaThW HOBBIX CPOKOB HCIIOJTHUTEIH
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yIIJIAYMBAET MOTPEOUTEIIO 32 KaX/IbIi JeHb (Yac, ecii CPOK OIpEJesIeH B Yacax) MPOCPOYKH HEYCTOMKY
(meH0) B pa3Mepe TpexX IMPOLEHTOB IIEHbl BBHIMOJIHEHUS pabOThl (OKa3aHUs YCIyru), a €CiH IeHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPA0OT (OKa3aHUM YCIYr) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHUH paOOT (OKa3aHHUU YCIYT) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTEIEM MOKET OBITh YCTAaHOBIICH 00JIee BRICOKHMI pa3Mep HEYCTOUKH (IICHH).

Heycroiika (meHs) 3a HapyIlIeHHE CPOKOB Hayaja BBIOJHEHHs paboOThl (OKa3aHWs YCIYTH), €€
3Tara B3BICKUBACTCA 32 KaXJIbIH JIeHb (Yac, eclIi CPOK OMPE/eeH B 4acax) MPOCPOUKH BIUIOTH /10 Hayasia
BBIMOJIHEHUsT paboThl (OKa3aHWsS YCIyTH), €€ JTalna WIM NpeabsBICHUs MOTpedureneM TpeOoBaHUM,
MPEyCMOTPEHHBIX MYHKTOM | HACTOSIICH CTaThH.

Heycroiika (1eHst) 3a HapyIIIeHue CPOKOB OKOHYAHHMSI BBIITOJTHEHHS paOOTHI (OKa3aHUs YCIyTH), e
JTana B3bICKMBAETCS 3a KaXIbli JIeHb (4ac, €CIM CPOK ONpEIeNieH B 4acax) MPOCPOYKH BIUIOTH O
OKOHYAHUS BBIMOJHEHUS paboThl (OKa3aHHs YCIOyrd), €e JTana WIM NPeabsIBICHUS NOTpeOuTeneM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThU.

CymMma B3bICKaHHOW MOTpeduTeseM HEyCTONKU (MeHM) HE MOXKET MPEBBIIATh L[EHY OTIEIbHOIO
BUJIa BBIIOJIHCHUS pPabOTHl (OKa3aHUS YCIYrHM) WM OOIIYI IIEHY 3aKasa, €ClIM IIeHA BBIMOJHCHUS
OTJICIbHOTO BHAA padoThl (OKa3aHUS YCIyrd) HE OMNpEeJeeHa JIOTOBOPOM O BBHIMOJHEHHH PabOThI
(oKa3aHuM yCIyrn).

Pasmep HeycToliku (II€HU) OMpENENseTcs, HCXOAS W3 LIEHbl BBINOJHEHHUS padoThl (OKa3zaHUs
YCIIYTH), @ €CIIU yKa3aHHas [IeHa He ONpeAesIieHa, NCXO/s U3 O0IIeH IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MeCTe, B KOTOpOM TpeOOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH YOBIETBOPEHO MCIOIHUTENIEM B JICHb
JTOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHMUS WM B JIHb BHIHECEHUS CY/IEOHOTO PEIIeHHs, €CIIn
TpeboBaHUE MOTPEOUTENS JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTEINSI, YCTAHOBJICHHBbIC IMYHKTOM | HacTosAlled CTaThbd, HE TMOIJIEKAT
YIIOBJIETBOPEHUIO, €CITU MCIIOHUTENh JIOKAXKET, YTO HapyIIEHHWE CPOKOB BBIMOJHEHUS pabOThl (OKa3aHUs
YCIIYT'H) IPOM30IILIO BCIIEICTBUE HEMPEOIOIUMON CHIIBI MIIA TIO BUHE ITOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHApPYXKEHUH HEIOCTATKOB BBIMOJIHEHHONH pabOThI
(oxazaHHOM yCITyTrH)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIKUX CY/AOB U APyrie KOMMEHTapuu K cTaThe 29 HacTosIero 3aKkoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvlt uzmeHenus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. IloTpebutens npu oOHapyKEHMM HEIOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOW YCIyTH)
BIIPaBe M0 CBOEMY BBIOOpY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAaHEHHUS HEOCTATKOB BBIMOJIHEHHOM pabOThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOIIETO YMEHBILIECHHS LIEHbI BBITOJHEHHOMN paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYTrod BEIIM W3 OJHOPOJHOTO MaTepuaia TaKoro ke KauyecTBa
WIN TTOBTOPHOTO BBIMOJNHEHUs paboThl. [lpu 3TOM morpeOutens 00s3aH BO3BPATUTh paHee MEpeJaHHYIO
€My HCIIOJIHUTENIEM BEllb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B IO YCTPAaHEHHIO HEJIOCTATKOB BBIMOJHEHHON pabOTHI
(OKa3aHHOW yCIYTH) CBOUMH CHJIAMHU WJTU TPETHUMH JIUIIAMH.

VYnoBnerBopenue TpeOoBaHUN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMH HEIOCTAaTKOB, 00
M3TOTOBJICHUH APYTOM BEIIH MM O TIOBTOPHOM BBHITIOJIHEHUH PaOOThI (OKa3aHWUHU YCIIYTH) HE OCBOOOXKIAET
UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HapylIEHHE CPOKAa OKOHYAHUS BBIMOJIHEHUS
paboThl (OKa3aHUsI YCIIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHHs JOTOBOpa O BBIMOJIHEHHWH PAa0OTHI (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIEHHUSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIN YKa3aHHBIM IOTOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHOM paOoThl (OKAa3aHHOM yCIyru) HE YCTPAaHEHbl HWCIOJIHUTENIEM.
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[ToTpeOuTens Takke BIpaBE OTKA3aThCS OT MCIIOJHEHHS JIOTOBOPA O BBHIMOJHEHUH PabOTHl (OKa3aHUH
YCIYTH), €ClIi UM OOHapy»KEHbI CYLIECTBEHHbIE HEJOCTATKU BBHINOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WJIM VHBIE CYILIECTBEHHBIE OTCTYIUICHHUSI OT YCIIOBUM IOTOBOPA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE IOJTHOIO BO3MEILEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEIOCTATKAaMH BBIMOJIHEHHOW pabOTHl (OKa3aHHOW YCIyrd). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI TOTpeOUTENIS.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 HeceHbl usMeHeHUs

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
2. lleHa BBIIOJHEHHOM PaOOTHI (OKA3aHHOH YCIIyTH), BO3BpaliaeMas MoTpeOUTEI0 IPH OTKa3e OT
UCIIOJTHEHHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIOyru), a TakXKe YyduThiBaemasl IMpH
YMEHBILIEHUU LIEHbl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YyCIyru), ONpENeNsercs B COOTBETCTBUU C
nyHKTaMu 3, 4 u 5 cratbu 24 HacTOsIIEr0 3aKOHA.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 @neceHvl usmenenust

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

3. TpeOoBaHusl, CBS3aHHBIC C HEJIOCTATKAMHU BBITIOJHEHHOW pa0OThl (OKa3aHHOW YCIIYTH), MOTYT
OBITh TIPEIBSIBIICHBI MPU MPUHSATUU BBITOJIHEHHOW PabOTh! (OKa3aHHOW YCIYTH) WM B XOJI€ BBITOJTHCHHUS
paboThl (OKa3zaHusi yciayru) Ju0OO, €CIIM HEBO3MOXXHO OOHAapYXHTh HEIOCTATKH TMPH TPUHITHU
BBITIOJTHCHHON pa0OoTHI (OKa3aHHOM YCIIYTH), B TCUCHHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIM ITYHKTOM.

[TorpeOuTens BHpaBe NPEABABIATH TPEOOBAHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOU
paboTel (OKa3aHHOW YCIIyTH), €CIM OHW OOHAPYKEHBI B TCUCHHE TapaHTUHHOTO CpPOKa, a IPH €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B Mpefenax ABYX JIET CO JHS MPUHSATHUS BHITOJTHEHHON paboThl (OKa3aHHOM
YCIIYTH) WU TISITH JIET B OTHOIIIEHUU HEIOCTATKOB B CTPOSHUU Y HHOM HEJIBIDKUMOM HMYIIIECTBE.

Wndopmarys 06 n3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamvbs 29 dononnena nynkmom 4

4. HcnonHuTeNb OTBEYAET 3a HEAOCTaTKU paboThl (YyCIyrd), Ha KOTOPYI0 HE YCTAHOBJIEH
rapaHTUHHBIA CpPOK, €CIM MOTPEOUTENh MOKAXKET, YTO OHM BO3HUKIM 10 €€ NPUHATUS UM WIH IO
IIPUYMHAM, BO3HUKIIMM IO 9TOTO MOMEHTA.

B orHomenun pabGoThl (yciayru), Ha KOTOPYHO YCTAHOBJIEH TapaHTUWHBINA CpPOK, HCIOJHUTEINb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JIOKAKET, YTO OHM BO3HUKIM IOCIE MPHUHATHS paboThl (YCIyru)
noTpedUuTENeM BCIIECACTBUE HApyLIEHUs WM NpPaBUJ HCIOJIb30BaHUS pe3yibTara paboThl (YCIyru),
JENCTBUN TPETHUX JIUL WU HENIPEOJOIUMON CUJIBL.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA TOTOBOPOM TAPAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JIBYX
aet (IATH JIeT Ha HeABMKUMOE UMYIIECTBO) M HEOCTAaTKU paboThl (YCIyru) 0OHapyKeHbl OTpeOuTeIeM
110 MCTEYECHUH TapaHTUIHOTO CPOKa, HO B Mpeaenax ABYX JeT (ISATH JIET Ha HeIBHKHMOE UMYIIECTBO),
NoTpeOUTENh BIIPaBe MPEIbIBUTH TPEOOBAHU, MPEAYCMOTPEHHBIE MMYHKTOM | HacTOsIIEH CTaTbU, €Clu
JOKQXKET, YTO TaKWe HEIOCTATKH BO3HHUKIM 0 MPHHSATHS UM pe3yibTara paboThl (YCIyrd) WU TI0
NPUYMHAM, BOSHUKIINM JI0 TOT'0 MOMEHTA.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl usmMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB PaOOTHI (YCIYrH) MOTpeOWTENTh BIIpaBe
NPEIbSIBUTH UCTIONHUTENO0 TpeOoBaHUE O OE3BO3ME3THOM YCTPAHCHUH HEOCTAaTKOB, €CIU JOKAKET, U4TO
HEIOCTAaTKW BO3HUKIIM JIO0 TIPUHATHS UM pe3yibTata padoThl (YCIyTH) WM MO MPUYHHAM, BO3HUKIIHM JI0
ATOr0 MOMEHTa. DTO TpeOOBaHUWE MOXET OBITh MPEIBSIBICHO, €CIM TaKhe HEIOCTATKU OOHAPYKEHBI IO
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UCTCUYCHUU JBYX JeT (IATH JIET B OTHOIICHWU HEIBMXKMMOT'O MMYIIECTBA) CO JIHS MPUHSATHUS pe3yiabTaTa
paboThI (YCayru), HO B Mpejenax YCTaHOBJICHHOTO Ha pe3ybTaT paboThl (YCIYTH) CpOKa CIy>KObI WIIA B
TEYCHHE JECIATH JIET CO JHS MPUHSITUS Pe3yJbTaTa padoThl (YCIYTH) TOTPEOUTENEM, €CIIA CPOK CITYKOBI HE
ycraHoBieH. Eciu paHHoe TpeOoBaHWE HE YIOBJIETBOPEHO B TEUEHHE IBAJIaTH THEH cO JHS ero
NPEIbSIBICHUS MOTPEOUTENIEM MU OOHAPY>KEHHBIM HEAOCTATOK SIBIISCTCS HEYCTPAHUMBIM, TOTPEOUTEND
10 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIIETO YMEHBIICHHUS [IEHBI 32 BBHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHONW pabOThI
(OKa3aHHOM yCIyTH) CBOMMH CUJIAMHU WJIM TPETHUMH JIMLIAMU;

OTKa3a OT HCIIOJIHEHHS JOTOBOpa O BBIMOJHEHUU pPaOOTHl (OKa3aHUU YCIYTHM) U BO3MEIICHUS
yOBITKOB.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 30 6HeceHbl uMeHeHUs],
scmynanowue 8 Cuiy no UCmMedeHuu CopoKa nsamu OHell Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUSL
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexcm cmamwvu 8 npedbloyuell peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTrH)
TAPAHT:

CM. DHIUKIONEANH U Ipyrue KOMMEHTapuu K crarbe 30 HacToslero 3akoHa
Henoctatku paGoThl (yclyru) IOJDKHBI OBITH YCTPaHEHbl HCIOJIHHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
A03a11 BTOpOil HCKITIOUEH.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexcm ab3zaya emopoco cmamou 30)

Ha3naueHHbII TOTpeOHUTENEM CPOK YCTPAHEHUS! HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JOTOBOPE WU
B MHOM IIOJIMCBIBAEMOM CTOpPOHaMH JOKYMEHTE JIMOO B 3asBJICHUM, HANpPaBIEHHOM IOTpeOUTENEM
UCIIOJTHUTEIIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOALIEH CTaThbEl CPOKOB YCTPAaHEHHUs HEJOCTAaTKOB
BBIMIOJTHEHHON paboThl (OKAa3aHHOHM yCIyru) UCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXAbld JEHb
IIPOCPOYKHU HEYCTOMKY (IIEHIO), pa3Mep U MOPAIOK UCUUCIEHUS KOTOPOU OIPENEISIIOTCS B COOTBETCTBUU C
IYHKTOM 5 cTaThu 28 HacTosIIero 3aKoHa.

B ciydae HapylieHHs! yKa3aHHBIX CPOKOB MOTPEOMUTENb BIpPaBE MPEAbSIBUTH UCIIOJHUTENIO WHBIE
TpeOoBaHUs, IPeAYCMOTpEHHbIE TyHKTaMH 1 1 4 cTatbu 29 HacTosIIero 3aKoHa.

Cratbs 31. Cpoku ynoBIETBOPEHHS OTAEIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CM. DHIUKIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 31 HacTosiero 3akoHa

Wudopmanust 06 U3MEHEHUIX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeneHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. TpeboBanusi moTpebutenss o0 yMEHBIICHWU II€HBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEIICHUH PACXOJ0B IO YCTPAaHEHHUIO HEJOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH) CBOMMH CWJIAMM WJIM TPETbUMH JIMIIAaMH, a TaK)K€ O BO3BpaTe yIUIadyeHHOW 3a paboTy (yciyry)
JEHE)KHON CYMMBI ¥ BO3MEIICHUH yOBITKOB, IPUYNHEHHBIX B CBSI3M C OTKA30M OT MCIIOJIHEHUS JIOTOBOPA,
MPEyCMOTPEHHBIE MYHKTOM | cTaThu 28 W myHKTamMu 1 u 4 cratbu 29 HacTOsIIEro 3akoHa, MOJJIekKat
YIOBJICTBOPEHUIO B JICCATUTHEBHBINA CPOK CO JTHS MIPEIBSIBICHIS COOTBETCTBYIOMIETO TPEOOBAHUSI.

2. TpeboBanuss moTpedUTENst 0 OE3BO3ME3THOM HM3TOTOBJICHWU IPYrOW BEIIM W3 OJHOPOIHOTO
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MaTepuana TaKoTO K€ Ka4eCcTBa WJIM O TIOBTOPHOM BBIMTOJIHEHUH Pa0OThI (OKa3aHUM YCIYTH) MOJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOIO BBIMOJTHEHUsI PabOThl (OKa3aHUS YCIYTH), a B
ciIydae, eCiM 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPCHHBIN JOTOBOPOM O BBIMOJIHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPbIN ObUT HEHaJIeXkKallle UCIIOIHEH.

3. 3a HapyluieHue MpPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUIl MOTpPEeOUTENII HUCHOJHUTENb YIJauuBaeT MOTPEOUTENI0 3a KaXIbli [€Hb MPOCPOUKH
HEYCTOMKY (IIE€HI0), pa3Mep U MOPSA0K UCUUCICHHUS KOTOPOU OMPEACIIOTCS B COOTBETCTBUM C IMTYHKTOM 5
CTaTbU 28 HACTOMAIIEr0 3aKOHA.

B ciydae HapymieHusi CpPOKOB, yKa3aHHBIX B MyHKTax | W 2 HAcTOsIIEH CTAaThH, MOTPEOHUTENH
BIIpaBE MPEIbSIBUTh HCIIOIHUTEIIO0 HHBIE TpeOOBaHUS, NMPEAYyCMOTpPEHHbIE MyHKTOM | cratbu 28 u
nyHKTamu 1 u 4 cratbu 29 HacTOALIEr0 3aKOHa.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 8 HO80U pedakyuu

Cm. mexcm cmambvu 8 npedbloyweti peoaKyuu
Crarbs 32. IlpaBo morpeOuTenst Ha OTKa3 OT HCIIOJHEHHUS JOrOBOpa O BBIIOJHEHUH pPadOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIUU BBICIIHX CY/A0B U APYTrie KOMMEHTAPUU K CTaThe 32 HACTOSALIEro 3aKoHa

[Torpebutens BrpaBe OTKa3aTbCsl OT HCIIOJIHEHUS JOTOBOpA O BBIIIOJHEHUU DPAOOT (OKa3aHUU

ycayr) B j1t000e BpeMsl MPH YCIOBUM OIJIAThl UCIIOJHUTEN0 (AKTUYECKH MOHECEHHBIX UM PACXOJI0B,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTEIIbCTB 10 TaHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBIOJHEHHE paOOThI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHIUKIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 33 HACTOALIET0 3aKOHA
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyru), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl WJIU MPUOIM3UTEIBHAS CMETA.
CocraBieHue Takoil CMETHI 10 TPeOOBAHUIO MTOTPEOUTENS UM UCTIOIHUTEINS 00s13aTENbHO.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 2 usnodicer 8 HOBOU pedaryuu

Cm. mexcm nyHkma 6 npeovloyujell pedaKyuu

2. WcnonHutens He BOpaBe TpeOOBATh YBEJIWYEHHS TBEPAOM CMETHl, a MOTpeduUTeNns - ee
YMEHBIIICHHUS, B TOM YHCJIE B CITydae, KOT/ia B MOMEHT 3aKIIFOYCHHS IOTOBOPA UCKITFOYAIACh BO3MOKHOCTh
IPEIYCMOTPETH MOJHBIH 00beM MOAIEKAIIMX BBHIIOIHEHUIO PA0OT (OKa3aHHUIO YCIYT) MIIM HEOOXOIMMbIX
JUISL 3TOTO PacXoI0B.

HcnonuuTtens uMeeT NpaBo TpeOOBaTh yBETUYEHHUS TBEPAOH CMEThl MHpPU CYIIECTBEHHOM
BO3PAaCTaHUH CTOMMOCTH MAaTE€pHajOoB W OOOpPYIOBaHHS, TPEIOCTABISIEMBIX HCIIOTHHUTEIIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHUMHM JIMIIAMU YCIYT, KOTOPOE HeNb3sl OBLIO MPESyCMOTPETh MPH 3aKIIOYCHUU
noroBopa. [Ipu oTkaze MOTpeOHUTENs BBHIOIHHTH 3TO TpeOOBaHWE WCIIOJHUTENh BIpPaBE PAaCTOPTHYTh
JIOrOBOP B CYA€OHOM MOPSIIKE.

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3
3. Ecam Bo3HHMKIIa HEOOXOAMMOCTH BBINIOJHEHHUS JOMOJHUTEIBHBIX paboT  (okazaHus
JIOTIOJTHUTEBHBIX YCIYT) M M0 3TOW NPUYMHE CYIIECTBEHHOTO IPEBBIIMICHUS MPUOIU3UTEILHON CMETHI,
WCITOJTHATENIb 00513aH CBOCBPEMEHHO MPEIyNpeanuTh 00 3ToM morpeduTens. Ecaum morpedurtens He mai
coryiacie Ha MpEeBbIIICHHE MPUOTU3UTETLHON CMETHI, OH BIPaBE OTKA3aThCs OT UCIOIHEHMS J0ToBopa. B
9TOM CJIy4ae UCHOJHUTENb MOXET TpeOOoBaTh OT MOTPEOUTENs YIJIaThl IIEHbl 3a BBIMNOJIHEHHYIO paldoTy
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(OKa3aHHYIO YCIIYTY).
HcrionHuTEINb, CBOEBPEMEHHO HE TPEAYIPEAUBIINI OTPEOUTESI O HEOOXOIMMOCTH MPEBBIIICHUS

npUOJIM3UTENIBHONW CMETHI, 00s3aH MCIIOJHUTD JIOTOBOP, COXpaHss MpaBO Ha OIJary paboThl (YCIIyTH) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BemmosiHeHre paboThl U3 MaTepraia UCIIOJTHUTEIS
TAPAHT:

CM. DHUUMKIIONEIMHU U IpYyIrHe KOMMEHTapHUH K cTaThe 34 HacTOSALIEro 3akoHa

Wndopmarius 06 M3MEHEHUSX:
DedepanvHuim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm I gnecenvl uzmenenus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
1. UcnomauTenb 00s3aH BBIOJHUTH PabOTy, ONPEACIICHHYIO JIOTOBOPOM O BBITIOJHEHUH Pa0OTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEJICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJIOTOBOPOM.
VcnomHuTeNb, TPENOCTABUBIIMNA MaTepHUaid Ui BBIIIOJHEHHWS pa0OThI, OTBEYAaeT 3a €ro
HEHaJyIeXKaIlee KadecTBO IO NpaBWiIaM 00 OTBETCTBEHHOCTH TNPOJABIAa 33 TOBapbl HEHAJUICKAIIETO
Ka4yecTBa.

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Marepuain UCTIOTHUTEIS OIJIAYMBACTCS TOTPEOUTENEM IPU 3aKII0UEHHH YKa3aHHOTO JOTOBOpA
TIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH Pa0OThI C YCIOBUEM OKOHYATEILHOTO
pacdera MpH TOJYyYECHUH TMOTPEOUTETIEM BBIMOJIHCHHON HWCIOTHHUTENEM pabOThl, CIIM WHOW MOPSIOK
pacueToB 3a MaTepHall UCIIONHUTEINS HE MPEyCMOTPEH COTIAIIEHHEM CTOPOH.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU Pa0OThI, MaTEpHal MOXKET OBITH
MpEeIOCTaBlIeH  HCIONHUTENeM moTpedutento B kpeauT. [locrmenyromiee  W3MEHEHHE — IEHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BJIEUET 3a cOO0M nepepacuera.
4. Marepuas HCIOJHUTENS U HEOOXOIMMBIE AJsi BBIMOMHEHUS paboThl TEXHHUYECKHE CPEACTBA,
WHCTPYMEHTHI U TIPOYEE JTOCTABIISIOTCS K MECTY BBITIOJHEHUS pa0OT UCTIOTHUTEIIEM.

Cratbs 35. BemonHenne paboThl U3 Matepuaa (C BEIIbl0) MOTPEOUTENs
T'APAHT:

CM. DHIUKIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 35 HACTOALLIEro 3aKOHa

1. Ecniu paboTa BBIMOIHSAETCS TOTHOCTHIO MM YAaCTUYHO M3 MaTepuana (C BEIIbI0) MOTpeOuTeNs,
WCITOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepuraia (BEIIH) U MPaBIWJIbHOE €ro NCII0Ih30BaHNUE.

HcnonuuTens 00s3aH:

MpPEAYNPEANTh TOTPEOUTENSI O HENPUTOTHOCTH WIM HEI0OPOKaYEeCTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

MIPEACTaBUTh OTUET 00 M3PaCX0I0BAHUH MaTepraja U BO3BPATUTh €ro OCTaTOK.

B cnyuae monHOW WM 4acTUYHOW yTpaThl (MOBpEXIEHHUs) Marepuana (BEIIH), MPUHSATOTO OT
MOoTpeOuTeNs, MCIOJHUTENh O00s3aH B TPEXTHEBHBIH CPOK 3aMEHUTH €ro OJHOPOJHBIM MaTepHaIOM
(BeIIbI0) aHAJOTHYHOTO KAauecTBa U MO JKETAHUIO MOTPEOUTENs M3TOTOBUTH W3JEIHE M3 OJHOPOIHOTO
MaTtepuaia (Beliy) B pa3yMHBIN CPOK, a MPHU OTCYTCTBUU OJHOPOJIHOTO MaTepuasia (BEIIr) aHAJTOTHIHOTO
KayecTBa - BO3MECTHUTh MOTPEOUTENIO BYKPATHYIO LIEHY YTPAueHHOTO (TIOBPEXKICHHOTO) Marepuaia
(Bemm), a TaK)Ke PacxXoIbl, TOHECEHHBIC MOTPEOUTEIIEM.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. llena yrtpaueHHOTrO (NOBPEXKICHHOTO) Marepuaia (BEUIH) ONpEACNseTCsS, MCXOIS W3 IICHBI
Mmarepuaia (BelH), CYIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPeOUTENs AOIDKHO OBLIO
OBITH YIIOBJIIETBOPCHO HCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WIH B
JICHb BBIHECCHUS CYACOHOTO pElIeHUs, eclii TpeOoBaHUE MOTpeOUTeNs JOOPOBOIBLHO YJIOBIETBOPEHO HE
ObLII0.

Llena maTepuana (BewH), Mepe1aBacMoro UCIIOJHUTEIIO, OMPEIEIISETCS B IOTOBOPE O BHIITOJIHEHUH
paboThI WM B MHOM JIOKyMEHTE (KBUTAHIIHH, 3aKa3e), TOITBEPIKAAIONIEM €ro 3aKIF0UCHHUE.

Wndopmarius 06 H3MEHEHUSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
3. Ucnonnurtens 0ocBOOOKIAAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO MJIM YacTUYHYIO yTpary
(moBpexeHne) mMarepuana (BEUI), MPUHITOTO UM OT MOTPEOUTENsI, €CIIU MOTPEOUTENh MPEAYIPEKICH
UCIIOJIHUTENIeM 00 0COOBIX CBOMCTBAaX MaTepHaia (Beld), KOTOpble MOTYT IOBJeYb 32 CO00H ero MmoiaHyro
WIM YaCTUYHYIO yTpaTy (IOBpeXAeHHE) MO0 eciii yKa3aHHbIE CBOICTBa Marepuaja (BELU) HE MOIJIH
ObITH OOHAPY)KEHBI IIPU Ha/IJIeKallel IPUEMKE UCIIOTHUTEIEM 3TOro Marepuana (Beu).

Undopmarus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvbio 36 6HeceHbl UsMeHeHUs

Cm. mexem cmambou 8 npeovioyujeti pedaxKyuu
Crarbst 36. O0s3aHHOCTD HWCHONHUTENS WH(GOPMUPOBATH MOTpeOHUTENsT 00 OOCTOATEIhCTBAX,
KOTOpBbIE€ MOTYT HOBJIUATH Ha KaueCTBO BBINOJIHSIEMON paOOThl (OKa3bIBa€MOW YCIIYTH)
WY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
FAPAHT:

CM. DHIMKIIOTIEINH, TIO3UIIMH BBICIINX CYJIOB U APYrie KOMMEHTApPHH K CTaThe 36 HacTOsAIIero 3aKkoHa
Hcnonuutens o00s3aH CBOEBpPEMEHHO WH(OPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIOJECHUE
yKa3aHUi MoTpeduTeNns U MHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOM paboOThI (OKa3bIBAEMOW YCIIYTH) WM TOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecin mnorpeOurtenb, HECMOTpss Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeZOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBHINOJHEHUS paboThl (OKa3aHWs YCIYrd) JUOO HE YCTPaHUT HHBIX
OOCTOSITENICTB, KOTOPbIE MOT'YT CHU3UTh KadeCTBO BBINOJHAEMON pabOThl (OKa3bIBAEMOH YCIyTH),
UCTIOJTHUTEIh BIPaBE OTKA3aThCsl OT MCIIOJIHEHHsSI JOTOBOpa O BEITIOJHEHUH PadOThHI (OKa3aHWU YCITyTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3axonom om 27 uwna 20112 N 162-@3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
ecmynawwue 8 CUIy no ucmedenuu O0eGIHOCMA OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexem cmambou 8 npedvioyujeti pedaxKyuu
Crarbs 37. [Topsiiok u (OpMBI OILJIATHI BBITIOJTHEHHOW Pa0OThI (OKa3aHHOW YCIYTH)
TAPAHT:

Cwm. DHIIMKIIONIEIMH, TTO3UIIUH BBICIIMX CYJOB U IPYTHe KOMMEHTApPUHU K CTaThe 37 HACTOALIETO 3aKOHA

[ToTrpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYIH B TIOPSJKE W B CPOKH, KOTOPHIC
YCTaHOBJICHBI ,[[OI‘OBOpOM C UCITIOJIHUTCIIEM.

[ToTpebutens 0053aH OMJIATUTH BBHIOTHECHHYIO UCIIOJIHUTENIEM B TIOJIHOM 00beMe paboTy Tmociie ee
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npuHATHs orpedutenem. C cornacusi moTpeduTens padoTa MOKET OBITh OIUIaYeHa UM IMPH 3aKIIOYCHUU
JIOTOBOpA B MOJTHOM pa3Mepe WM IyTeM BbIIauu aBaHCa.

Ormnata OKa3aHHBIX YCIIYT (BBIMIOJIHEHHBIX Pa0bOT) MPOU3BOAMUTCS IMOCPEACTBOM HATUYHBIX HIIA
Oe3HAIMYHBIX PAcYeTOB B COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu.

[Tpu wcroNb30BaHUK HATUYHON (POPMBI pACUETOB OIUIaTa TOBAPOB (paboT, YCIyr) MmoTpeduTeneM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IIPOJaBLA (MCIIOJHUTENS) MyTeM BHECEHUS HaJIMYHBIX
JICHeXKHBIX CPEACTB MPOJABIy (MCIOIHUTENIO), MO0 B KPEAUTHYIO OPraHU3AIHIO, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY AESITEIbHOCTh MO MpUeMy IutaTtexeil gusnueckux i, JM00 0aHKOBCKOMY
IUIATEXHOMY  areHty  (cy0areHTy), OCYLIECTBISIOIIEMY  JEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATEIbCTBOM O 0aHKax M 0aHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBIIEHO (elrepanbHbIMU
3aKOHaMU WJIM WHBIMM HOPMAaTHBHBIMM INIpaBOBbIMM akTaMu Poccuiickonn ®enepanuu. Ilpm stom
00s13aTeIbCTBAa MOTPEOUTENIS TEpea MPOJABIOM (HMCIIOTHUTEIEM) MO OIUlaTeé TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECEHHSI HAJTMYHBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), MO0 B KPEIUTHYIO OpPraHU3aluio, 100
IUTATE)KHOMY areHTy, OCYIIECTBIIIOMIEMY JAEATEIbHOCTh MO NpUEMy IUIaTeKel (PHU3MUecKuX JHIl, 00
0aHKOBCKOMY IIATEKHOMY areHry (CyOareHTy), OCYLIECTBIIAIOIIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESATEITHLHOCTH.

Crartbs 38. YTparuna cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIYT
TAPAHT:
CM. DHUMKIIONEINH, TTO3UIIMU BBICIIKUX CY/I0B U APyrue KOMMEHTApUU K cTaThe 39 HacTosiero 3akoHa
[TocneacTBust HapylIeHUs YCIOBHUM JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIM TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy HE NOANAAA0T IOJ ACHCTBHE HACTOALIEH TJaBbl, ONPEIEISIOTCS
3aKOHOM.

Wndhopmairust 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 18 wurwna 2011 2. N 242-®D3 znasa Il oononnena cmamoveti 39.1,
ecmynaroweti 6 cuny ¢ 1 aseycma 2011 e.
Cratbs 39.1. [IpaBuia okazaHus OTAENBHBIX BUIOB YCIYT, BBIIIOJHEHHUS OTACIbHBIX BHA0B padboT
noTpeOuTeNIM
TAPAHT:

Cwm. kommeHTapuH K ctathe 39.1 Hacrosero 3akoHa
[TpaBuiia oka3zaHus OTEIbHBIX BUIOB YCIYT, BBIIOJIHEHUS OT/IEIbHBIX BUI0B Pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepanun.

I'naBa IV. N'ocynapcTrBeHHasi U o011ecTBeHHAasI 3a1IMTA IPaB MOTpeduTeJIei

TAPAHT:
Cwum. cxemy "T'ocynapcTBeHHast 1 00IIECTBEHHAS 3allIUTa IIPaB MOTpeOuTeneit"

Wudopmanust 06 U3MEHEHUIX:
Cmamows 40 usmenena c 1 urons 2021 e. - @edepanvusiii 3akon om 11 utonss 2021 2. N 170-D3

Cm. npeovlOywyro peoakyuio
Crarbs 40. denepanbHbIi TOCYIApCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3aIlUThl IpPaB
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norpeoureneit
T'APAHT:

CM.DHIMKIIONEANH, TTO3UIMH BBICIIUX CYJOB U Jpyrue KOMMeHTapuu K crathe 40 HacTosero 3aKkoHa

1. denepanbHBll TOCYIaPCTBEHHBIN KOHTPOJb (HAA30p) B 00JIaCTH 3aIIMTHI MIpaB MOTpeOUTenei
OCYIIECTBIISICTCS (peiepaIbHBIM OPraHOM HMCIIOJHUTEIBHON BJIACTH, YIOJTHOMOUYEHHBIM lIpaBuTenscTBOM
Poccutickoii ®deneparuu (1aee - opran rocy1apcTBEHHOTO Haa30pa).

2. IIpenmerom QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MMPaB
noTpeduTeneil SIBIAIOTCS:

1) coOnromeHue  W3TOTOBUTEISIMHM,  MCIOJHHUTEISIMM,  TPOJABIAMHU,  YIIOJIHOMOYEHHBIMU
OpraHM3alUsIMU WM YINOJHOMOYEHHBIMU HWHAWBUIYaJbHBIMU MPEANPUHUMATENSAMU, HMIIOpPTEpaMu,
BJIAJICNIbLIAMH arperaropoB 00sA3aTEbHBIX TPEeOOBAHHI, YCTAaHOBICHHBIX HACTOSAIIMM 3aKOHOM, JIPYTUMHU
denepanbHBIMU 3aKOHAMH U WHBIMH HOPMAaTHUBHBIMU TPaBOBBIMH akTamu Poccuiickoit ®expeparuu, a
TaK)K€ aKTaM{, COCTaBIIAIOIIMMHU IpaBo EBpasuMiicKOro SKOHOMHUYECKOTO CO03a, PEryIUPYIOLIUMU
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB MOTPeOUTENEI;

2) cobiroieHue U3rOTOBUTENIEM, UCTIOHUTENIEM (JIMIIOM, BBITOJHAIONNM (YHKIIMH WHOCTPAHHOTO
U3TOTOBUTEINS), MPOJABIOM TpeOOBaHMI, YCTAHOBIEHHBIX TEXHUYECKUMHU pErjaMeHTaMH, WU
00s13aTeNpHBIX TpPeOOBaHUM, MOJUIEKAIIMX MPUMEHEHUIO J0 [JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKHX
periaMeHToB B coOoTBeTCTBUU ¢ DenmepanbHbiM 3akoHOM oT 27 paekadbps 2002 roga N 184-d3 "O
TEXHUUYECKOM pEryIupoBaHun’.

3. Opranuszanuss ¥ OCylIeCTBIIEHHE (elepallbHOr0 TOCYJapCTBEHHOTO KOHTPOIs (Haa3opa) B
oOjacTu 3amMTH MpaB MoTpeduTenei perynupyrorces DexepanbHbiM 3akoHOM OoT 31 wmronst 2020 roma
N 248-®3 "O rocynapcTBEHHOM KOHTposie (Haa30pe) M MYHUIUINAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenue o ¢enepaabHOM rOCyJapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3alUThl IpaB
notpedureneil yrsepxkaaercs [IpaButensctBom Poccuiickoit @enepanuu.

5. B nonoxenuu o eaeparbHOM rocy1apcTBEHHOM KOHTpoJIe (HaA30pe) B 00JIaCTH 3aIllUThI paB
noTpeduTeneil ykasplBarOTCSI HAaUMEHOBAHHWE U CTPYKTYpPHBIE 3JIEMEHThl TEXHHUYECKOIO perjamMeHTa u
(unu) o0s3aTeNbHBIX TPEOOBAHUM, MOATEKAITNX MPUMEHEHHIO 0 AHS BCTYIUICHHS B CHIIY TEXHUYECKUX
periiaMeHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 gekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIMPOBaHUU", OLIEHKA COOIOACHUS KOTOPBIX OCYILECTBIISETCS B paMKax (eaeparbHOro
rOCYJapCTBEHHOTO KOHTpOJIA (Haa30pa) B 00JIACTH 3alIUThl TMpPaB TMOTPEOUTENCH, a TaKXKe BHUJIbI
HOPOAYKIMH, SBISIONIMECT 00BbeKTaMU (peepanbHOro rocy1apcTBEHHOrO KOHTPOJIs (Haxzopa) B 001acTH
3alUTHI [TpaB MOTPEOUTENEH.

6. Opras rocy1apCTBEHHOI'O HaJ[30pa €XKEeroAHO TOTOBUT FOCYJaPCTBEHHBIN JOKIIA]T O 3alIUTE MpPaB
noTpeduteneit B Poccuiickoit denepanuu B mopsiake, yctaHoBieHHOM IIpaButenbctBoMm Poccuiickoit
denepauuu.

7. Opran rocyaapCcTBEHHOTO HaJ30pa BIIpaBe o0paliarbesi B CYyJ C 3asBJICHUSAMU B 3alIUTY IMpaB
noTpeOuTeNel M  3aKOHHBIX HHTEPECOB  OTHENBHBIX MOTpeduTenedl (rpymnmbl  MOTpeduTenet,
HEOTIpEeIeNIEHHOT0 Kpyra IMoTpeOuTeneii), a TakkKe C 3asiBICHUSAMH O JHMKBUJAIUM H3TOTOBUTENS
(ucmonHUTENS, MPOJAaBIa, YIOJTHOMOYEHHON OpraHu3aliy, UMIOPTepa, BIajeNblla arperaropa) 1mbo o
MpeKpaleHu JeSITeIbHOCTH VHAMBHU1yaJIbHOTO MpepUHUMATENS (YroJIHOMOYEHHOTO
WHAVBUAYAILHOTO TpEANpUHUMATENsI) 3a Tpyboe (MOBJIEKIIee CMepPTh WU MaccoBble 3a00JieBaHMs,
OTpaBJICHHUSI JIIO/ICH ) HApYIIEHUE TTpaB MOTPeOUTENEH.

8. Opran rocynapcTBEHHOIO Haa30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyu, MOXKeT ObITh MPUBJIEUYEH CYJJOM K yYacTHIO B JleJie, a TaKKe BIIpaBe BCTyNaTh B
JIeJI0 10 CBOEW MHMIIMATUBE WJIU MO MHULMATHUBE JIMI, YYACTBYIOUIUX B J€J€, IJs Jauu 3aKII0YEHUS IO
Jelny B LeNsIX 3alUThl MpaB MOTpeOuTenel B paMKax TIpakJaHCKOTO WM aJMUHUCTPAaTUBHOTO
CyJOIIPOU3BOACTBA.

9. Opran rocyaapcTBEHHOTO0 HaJ30pa BIpaBe JaBaTh Pa3zbsICHEHUS MO BOMPOCAM NPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NIPAaBOBBLIX akTOB Poccuiickoit denepanuu, peryaupyomux OTHOLICHUS B
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00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

10. KoHcynpTHpOBaHUE, TPOPHIAKTUICCKAN BU3UT, HAOIIOICHUE 32 COOIIIOJICHIHEM 00sI3aTeIbHBIX
TpeOOBaHUl, BBIE3THOEC OOCIENOBAaHUE MOTYT TPOBOAUTHCA (efepanbHBIMU TOCYIaPCTBEHHBIMU
YUPEKIACHUSMH, TIOJBEIOMCTBEHHBIMU OpraHy TOCyIapCTBEHHOI'O HaJ30pa, B TOPSIKE H CIydasX,
YCTAHOBJICHHBIX TOJIOKEHHEM O (peiepaibHOM TOCYIapCTBEHHOM KOHTpOJIe (Ha/l30pe) B 00JacTh 3alUThI
npaB MOTpeOUTENCH.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeowvloywyro peoakyuio
Crarbs  41. OOs3aHHOCTH M3rOTOBHUTENSA (MCIOJHHUTENSA, MPOJABIA, YIOJHOMOYCHHOU
OpraHu3aIy WK YIIOJTHOMOYEHHOTO WHAUBUAYAJIBLHOTO MPEAIPUHUMATEIS, UMIIOPTEPA,
BJIaJIeblla arperaTopa) Mo MPEeAOCTaBICHUIO MH(OPMALUKA OpPraHy rocyJapCTBEHHOTO
HaJ30pa
TAPAHT:
CM. DHIUKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 41 Hacrosmero 3akoHa
HzroroButenb (MCHOTHUTEND, MPOJABEL, YIOJIHOMOYEHHAs] OpraHU3alus WIW YIMOJIHOMOYCHHBIN
WHIUBUIYAJIbHBIA TPEANPUHUMATEb, HMIIOPTEpP, BIAJENEI] arperaropa) o TpeOOBaHUIO oOpraHa
rOCy/IapCTBEHHOT'O HAJ[30pa, €ro JOJLKHOCTHBIX JIUIl 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIH MU CPOK
JIOCTOBEPHBIE CBEICHHUS, JOKYMCHTAIUIO, OOBSCHEHUS B MUChMEHHOW M (WJIHM) YCTHOH (opMe U UHYIO
uH(pOpMaIlMi0, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpPraHOM TOCYJapCTBEHHOIO HaaA30pa U €ro
JOJDKHOCTHBIMHU JIMIIAMH TTOJTHOMOYHMH, YCTaHOBJIEHHBIX 3aKoHOAaTeNbecTBOM Poccuiickoit deneparumn.

Cratbs 42. YTparuna cuiy.

Wndopmarys 06 n3MEHEHHSAX:

Cm. mexkem cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npeodvloywyro peoakyuio
Crarbs 42.1. IloaHOMOuYMS BBICIIMX HCIHOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3alIUTHI IpaB MOTpeduTenen
TAPAHT:

CMm. komMmeHTapuH K ctaThe 42.1 HacTosmero 3akoHa

1. Bpicminii MCHOTHUTENBHBIM OpraH TrOCYyIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit ®enepanui OCYIIECTBISET MEPONPUATHS MO peanu3aluu, 0OECIeUeHUI0 U 3allUTe NpaB
notpeduresneil u B mpenenaax CBOMX MOJTHOMOYHM MPUHUMAET ONPEEICHHbIE MEPHI.

2. B nensx cofeicTBuUs 3aluTe MpaB NOTpeOUTeNel opranbl UCTIOIHUTENFHON BIACTH CYObEKTOB
Poccuiickoit ®@enepanuu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTPaMMbl MO 3alIMTE MpaB MOTpeduTene u
OKa3bIBAIOT COACWUCTBHE OpraHaM MECTHOI'O CaMOYIpPABICHHS U OOLIECTBEHHBIM OOBEIUHEHUAM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIECTBICHHH UMH 3aIITUTHI IIPaB MOTpeOUuTene.

Wndopmarys 06 M3MEHEHHSAX:

Cmamws 42.1 oononnena nynkmom 3 ¢ 1 uona 2021 2. - @edepanvusiii 3axon om 11 urona 2021 e. N
170-D3
3. Opras rocyapcTBEHHOTO HaI30pa YTBEPXKIaeT METOANYCCKHE PEKOMEHIAINH TI0 pa3padoTKe U
peau3aiyy PeruOHABHBIX U MYHULIUIIATBHBIX MPOTPAMM 10 3AIIUTE TIPAB MOTPEOUTENCH.

Wndopmarus 06 H3MEHEHUSX:

Dedepanvrvim 3axonom om 13 utonn 2015 2. N 233-D3 3axon dononnen cmamveii 42.2
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Crarba 42.2. llepemaya oOCyIIECTBICHUSI IOJHOMOYMM OpraHa TOCYJapCTBEHHOIO Haa30pa
opraHaM HCITOJIHUTEJIBHON BJIacTH CyObeKkToB Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapuu K cTaTrbe 42.2 HacTOsIILEro 3aKOHa

[TorHOMOUYMST oOpraHa TOCYJAapCTBEHHOTO HAa30pa MO  OCYIIECTBICHUIO  (heaeparbHOro
roCy/IapCTBEHHOIO0 Haja30pa B o00JacTH 3allUThl MpaB MOTpeOHUTENeil MOryT nepenaBaThCs JUIs
OCYIIECTBIICHHSI ~ OpraHaM  HCIIOJIHUTENBbHOW  BiacTh  cyObekToB  Poccuiickoit ~ ®Dexepauuu
noctaHoBieHusMu IIpaButensctBa Poccuiickoit denepanuu B nopsake, yCTaHOBIEHHOM PenepanbHbIM
3akOoHOM OT 6 OkTs0pss 1999 roma N 184-®3 "OO6 o0muMX MpUHIMIAX OPraHU3AIMH 3aKOHOJATEIHHBIX
(mpeAcTaBUTEIBHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoii
Oenepanun".

Undopmaris 06 n3MEHEHUSX:

3axon oononnen cmamveii 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3

Cratbsa 42.3. [lonaya u paccmoTpenue oOpaiieHuil morpedureneit

1. OOpaiienue noTpedUTenst MOXKET ObITh HAIpaBJIEHO B NUCbMEHHOW (opme Ha OymMakHOM
HOCHUTEJIE WIIM B JJIEKTPOHHOW (hopMe B OpraH rocyAapCTBEHHOTO HAA30pa, WHBIE YINOJTHOMOYEHHBIE
denepanbHble OpraHbl UCTIOJHUTEILHON BIACTH, OPTaH MCIIOTHHUTEILHOW BIacTH CyObekTa Poccuiickoii
®eneparnuu 1160 OpraH MECTHOTO CaMOYIPaBICHHUS.

2. OOpameHue mOTPEOHUTENsT MOXKET OBITh HANPABICHO IO TOYTE, C HCIIOJIB30BAHHEM
nH(}OPMaILMOHHO-TEIEKOMMYyHUKAIIMOHHOM ceTu "MHTepHeT", B TOM 4yucie OpUIIHAIBHOTO caiiTa opraHa
TOCY/IapCTBEHHOT'O HAJ30pa, MHBIX YIOJHOMOYCHHBIX (pelepaibHbIX OPTaHOB HCIOJHUTEIBHON BIIACTH,
OpraHa HCIOJHUTEIbHOW BIacTH cyObekta Poccuiickoit @egeparmuu m1uO0 oOpraHa MeCTHOTO
camoymnpasienus (B cyobekrax Poccuiickoit @enepanun - ropoaax ¢eaepaibHOro 3HadeHUus: MOCKBe,
Cankr-IlerepOypre u CeBacTomonie ¢ HCIOJNb30BaHHEM O(UIIMATBLHOTO caiiTa oOpraHa MeECTHOTO
CaMOYTIpaBJIEHUS B ClIy4ae, €ClId 3TO MPETyCMOTPEHO 3aKOHaMH CyObeKTOB Poccuiickoit denepanun -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomouns), €IMHOTO MopTaia
TOCYJApPCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT JUOO PErdoHabHOTO TOpTajia TOCYAApCTBEHHBIX U
MYHUIIMTIATBHBIX YCIYT, & TAKKE MOXKET OBITh MPUHATO MIPU JTMYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIHOHAIBHBIX IEHTpaX MPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUIIUIAIBHBIX
YCIYT MOTYT OCYIIECTBISTHCS MPUEM OOpallleHHi moTpeduTeneil 1 KOHCYIbTUPOBAHUE OTpedUTENei mo
BOMIPOCaM  3allUThl HUX TpaB HAa OCHOBAaHWUU  COTJIANICHUH O  B3aUMOJICHCTBUU  MEXKIY
MHOTO(QYHKIIHOHATHHBIMU IEHTPaMU MPEIOCTABICHUSI TOCYJapCTBEHHBIX M MYHHUIIUTMANBHBIX YCIYT U
dbenepalbHBIMA  OpraHaMU HWCIIOTHUTENBHOW BJIACTH, OpraHaMU TOCYIAApCTBEHHBIX BHEOIOKETHBIX
GOHIOB, OpraHamMH TOCyAapCTBEHHOUW BiacTu cyOBekTOB Poccuiickoit deneparuu, opraHaMl MECTHOTO
caMOyIpaBJIEHUS.

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 8 H08oU pedakyuu

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapyLIEHHE IMpaB MOTpeOUTeNell, yCTaHOBICHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMH PABOBBIMU akTaMu Poccuiickon @enepaunn
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUH BBICIIMX CY/IOB U IPYTrHe KOMMEHTApUH K CTaThe 43 HacTosMero 3akoHa
3a HapymieHuWe MpaB TMOTpeOUTeNeH, YCTAaHOBJIICHHBIX 3aKOHAMHU W HWHBIMH HOPMAaTHUBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @enepannu, mpojiaBel] (MCIOIHUTENb, U3TOTOBUTEINb, YIIOJTHOMOYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIWBUAYAIbHBIM MpEANpPUHUMATENh, HMMIIOPTEP) HECET
aIMHUHUCTPATUBHYIO, YIOJIOBHYI0 WM TPaXJaHCKO-NPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU C
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3aKoHoarenbecTBOM Pocculickoit denepanumu.
T'APAHT:

CwMm. cxemy "OTBETCTBEHHOCTh 32 HapyIIEHNE 3aKOHOIaTEILCTBA O 3aIUTE MPaB MoTpeouTeIcH"

Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvloywyro pedaxyuio
Cratbs 44. OcyliecTBiIE€HUE 3aIUTHI IPAaB NOTPEOUTENIEN OpraHaMu MECTHOTO CaMOYIIPABIICHUS
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K cTaThe 44 HacTosmero 3akoHa

CMm. Meroanueckue peKOMEHIAlUu JIJIsl OPraHOB MECTHOTO CaMOYIIPABJICHUS TI0 OPraHU3allMU 3allUThI
npaB noTpedureneit (paspadoranasic MAII PD)

B mensx 3amuThl mpaB moTpeOUTENeH Ha TEPPUTOPHH MYHHIIMIIATBHOTO OOPa30BaHUS OpraHbI
MECTHOT'O CaMOYITPaBJICHHUS BIIPaBe:

paccMaTtpuBaTh oOpamieHus MoTpeOuTenell, KOHCYIbTHPOBATh WX II0 BOMPOCAM 3aIlUTHI IIPaB
oTpeOuTeNeH;

oOparmaThCs B Cy/ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEOTIPEACIIEHHOT0 Kpyra MoTpeouTenei);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3aLIUTE MIPaB MOTPEOUTENEH.

[Tpu BBISIBIICHUY 110 OOpAIICHUIO TIOTPeOUTENSI TOBAPOB (paboT, YCIIyT) HEHAICKAIIETO KaueCcTBa,
a TaKKe OIMACHBIX IS KU3HU, 3/J0POBbS, UMYIIECTBA MOTpeOUTENEH M OKPYX AIOUIeH Cpelbl OpraHsl
MECTHOTO  CaMOYINPABJICHUS  HE3aMEUIMTEIIBHO  HW3BEHAIOT 00 3TOM  QenepaibHble  OpraHbl
UCIIOJTHUTENIbHOM BJIACTH, OCYUIECTBIIAIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MacHOCTHIO TOBapoB (pabor,
yeuyr).

Yrparuna cuiy ¢ 29 mapra 2019 r. - denepanbHblii 3akoH oT 18 Mapta 2019 r. N 38-03

Wndhopmarust 06 n3MEHEHUSX:

Cm. npeodvloywyro peoakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxcena 6 Ho80U pedakyuu

Cm. mexem cmambvu 8 npedvloyujeri peoaKyuu
Cratbs 45. [IpaBa o0IeCTBEHHBIX 00bEIMHEHH TOTpeOuTeNel (MX accoluauii, Cor030B)
TAPAHT:

CM. DHIUKIIONIEANH, TTO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K CTaTbe 45 HacTOsIIEero 3akoHa

1. I'paxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHECHHS

notpebureneil (MX accouaIum, COr3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JI€ATEIHLHOCTh B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (WX accoIuaiuif, COI030B) MW 3aKOHOJATEIhCTBOM Poccuiickoi
denepauuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. OOuiecTBeHHbIE OOBEAMHEHUsI MOTpeOuTeNnel (WX accolMaluu, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJIeH BIpaBe:

Y4acTBOBAaTh B pa3pabOTKe 00s3aTeNbHBIX TPEOOBaHUM K TOBapaM (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX MPABOBBIX aKTOB Poccuiickoit dDeneparuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH;

NPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOMTEIBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW IIPOJABIIAMHU
(M3TOTOBUTENSIMU, HCTIOTHUTEISIMH ) HH()OPMAIIUY O HUX;
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OCYILECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHHEM IpaB MOTPeOUTENeH U HaNpaBiIsATh B
OpraH TOCYIapCTBEHHOI'O HaJ30pa MU OpraHbl MECTHOTO caMoympaBieHus uHpopmanuio o dakrax
HApyIIeHU TpaB NOTpeOHTENel A MPOBENCHHUS MPOBEPKH ATUX (DAKTOB M HPUHATHS B CIIydae HX
MOJATBEPXKJIEHUSI MEp M0 TMPEeCceYeHHIO HapylIeHWH mpaB MOTpeOuTeNeld B Impenerax MOJIHOMOYUN
yKa3aHHBIX OPTaHOB, YYaCTBOBATh B MPOBEICHUH SKCIEPTH3 MO (aKkTaM HapyIIEHUH MpaB moTpeduteneii B
CBs3M ¢ oOpameHussMu notpeduteneil. [Ipu ocyiecTBieHnd OOIMIECTBEHHOIO KOHTPOJSI OOIIECTBEHHBIE
o0ObeMHEHU TOoTpeOuTeNnel (MX accolMaluH, COI03bl) HE BIpaBe TPeOOBATh OT W3rOTOBUTENCH
(ucronHUTENeH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
IpeIIpUHUMATEIEH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIIOJIHEHHE JEHCTBUI), 00S3aHHOCTD
npecTaBlIeHUs (BBIIOIHEHHSI) KOTOPBIX MO TPeOOBaHHIO MOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O MpaBax MOTpeOUTENeld U 0 HEOOXOIUMBIX JACUCTBHUSX I10 3aIUTE
3TUX TpaB, O Pe3y/bTaTax CPaBHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yclyr), a Takke
UHYI0 HH(pOpMaNH0, KOTopas OyIeT CIocoOCTBOBaTh pEAIM3alMHM IPaB M 3aKOHHBIX HHTEPECOB
notpebureneil. [lybnukyempie 0OIIECTBEHHBIMH OOBEIUHEHUSAMH MOTpeOuTeneil (MX accolualusMu,
COI03aMH) pe3yJIbTaTbhl CPABHUTEIBHBIX HCCIIEJOBAaHMI KaduecTBa TOBAapoB (paldoT, yCIIyr) HE SBISAIOTCS
pEeKJIaMOlii;

BHOCUTH B (pefiepaibHble OpraHbl HCIOJHUTEIbHOW BIIACTH, OPraHU3allUU IPEAJIOKEHUs O
NPUHITUMA MEp IO MOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, yciayr), MO MPUOCTAHOBIICHUIO MMPOU3BOICTBA U
peain3ali TOBapOB (BBINOJHEHUS pabOT, OKa3aHHs yCIYT), 0 OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEAbSBIAEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @denepannu 0 TEXHUUECKOM PETYIHMPOBAHUN 0053aTEIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpraHbl IPOKypaTypsl U ¢eaepanbHble OpraHbl UCIIOJIHUTEIBHON BIACTU MaTepUaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIFOIIMX IPOU3BOJACTBO U pealin3allli0 TOBAapOB
(BbINOJIHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSABIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXe HapylIalolMX I[paBa NOTpeOUTENeH, yCTaHOBJIEHHbIE 3aKOHAMU M HWHBIMU
HOPMaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpalmiateCsi B OpraHbl MPOKypaTypbl C Mpocb0aMHM NPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEHCTBUTEIbHBIMU  aKTOB  (peJepalbHbIX OpPraHOB HCIOJIHUTENBHOM BJIACTH, AaKTOB OPIraHOB
WCTIOJTHUTEIIbHOW  BJAacTH CyObekTOB Poccuiickoir @Dexepaniun W aKTOB OpPraHOB  MECTHOTO
caMmOyIIpaBJieHHs], IPOTUBOPEYAIINX 3aKOHAM M HWHBIM PErYIHUPYIOLUIMM OTHOILEHHUS B OOJACTH 3alUThI
paB NoTpeduTesell HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyAbl C 3asBJICHMSAMHU B 3aIUTYy MpaB NOTpeOUTENeH M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTENEH (TpyNIbl MOTpeOUTENel, HEONPEAEICHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJIAapPCTBEHHOI'O Ha/l30pa B (POPMUPOBAHUU OTKPBITHIX U
00LIeTOCTYIHBIX FOCYIapCTBEHHBIX NHPOPMAIIMOHHBIX PECYPCOB B 00JIaCTH 3aIIUTHI MPaB MOTpeOUTENeH,
Ka4yecTBa M 0€30MacCHOCTH TOBapoB (padoT, yCiyr).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wuiona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uMeHeHUs,
ecmynatowue 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Crarbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEACIICHHOTO Kpyra MoTpeouTeNnen
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CY/IOB U APYTrie KOMMEHTApUU K CTaThe 46 HACTOSIIEro 3aKoHa
Opran TroCymapCTBEHHOTO HaJI30pa, OpraHbl MECTHOTO CaMOYIpPAaBIIEHHUs, OOIIECTBEHHbIE
00beIMHEeHUs IOTpeduTeNel (X acCOIMAIliH, COI03bl) BIIPaBe MPEAbSIBIATh UCKH B CYJIBI O TIPEKPAIICHUH
MPOTUBOMPABHBIX NEHCTBUI H3rOTOBUTENS (MCIIOTHHUTES, MPOIABIIA, YIIOTHOMOUYEHHOW OpraHu3aluy Wik
YIIOJITHOMOYEHHOTO WHAWBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) B OTHOIICHUH HEOIPEIEICHHOTO
Kpyra noTpeouTenei.
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3akon P® ot 7 despans 1992 r. N 2300-I «O 3amure npas notpedurenein» (¢ U3MEHEHUSIMH U JJOIIOTHEHUSIMH)

[Tpu yIOBIETBOPEHUH TAKOTO MCKa CYyJl 00S3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIN
CYJIOM CPOK 4Yepe3 CpelCTBa MacCOBOW MH(MOpPMAIMK WU WHBIM CIOCOOOM JIO CBEICHUS MOTpeOUTENei
pelieHue cyna.

BerynuBiiee B 3aKOHHYH CHIIy peEIIEHHE Cylda O TPHU3HAHWUU JICHCTBUH HM3TOTOBUTEIS
(McTioTHUTENS, TIPOAABIA, YIMOJIHOMOYEHHOW OPTaHM3AMH WM YIOJHOMOYCHHOTO HHJIMBUIYaIbHOTO
NpeANpPUHUMATEINS, HWMIIOPTEpa) MPOTHBOIPABHBIME B  OTHOIICHHHM HEONPEICICHHOTO  Kpyra
notpedureneii 00s3aTenbHO ISl Cy/Aa, PAcCCMATPUBAIONIETO HWCK IMOTPEOHTENs O 3alluTe ero Ipas,
BO3HUKIINUX BCJIEJACTBUE HACTYIUICHHUS TPaXKIaHCKO-TIPABOBBIX TIOCIEJICTBHIA JEHCTBUH W3rOTOBUTEIS
(McTIOTHUTENSI, TPOAABIA, YMOJIHOMOYCHHOW OpraHW3aldd WX YIOJTHOMOYECHHOTO WHIUBUAYATHHOTO
NpeANPUHIMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEJH JIU MECTO TaKhe JCWCTBUS M COBEPIUICHBI JIN
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJTHOMOYEHHOW  OpraHu3aiuedl  uim
YIIOJIHOMOYEHHBIM WHIUBUIYAIBHBIM MPEIIPUHIMATEIEM, HIMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKA, IMPEABIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeOuTeneil (WX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHS B HMHTEpecax
HEOIPEEeICHHOTO Kpyra NOTpeOUTeNei, CyJ NPUHUMAET pElIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
O00BCIMHCHNIO TIOTpeOuTeNeld (MX accolMaliH, CO3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECCHHBIX 10 JICNTy CYACOHBIX M3ICPIKEK, a TAK)KE HHBIX BOSHUKIIHUX 10 OOPAICHHUS B CY/l M CBSI3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOIMMBIX PacXoJIOB, B TOM YHCIIE PACcXOJIOB Ha MPOBEJACHUE HE3aBUCHUMOMN
OKCHEPTH3bl B CJIy4ae BBISBICHHS B pE3yJbTaTe IMPOBEJACHUS TAKOW OSKCIEPTU3bl HAPYIICHUS
00s13aTenbHBIX TpeOOBaHMIA K TOBapaM (paboTaM, yciayram).

IIpe3naent Poccuiickon Deneparuu b.Enpriyn

Mocksa, [JTom CoBeToB
7 despans 1992 roga N 2300-1
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