3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 ¢peBpass 1992 r. N 2300-1 «O 3amure npaB norpedouTesiein»
(c ”BMEeHeHUSIMU U ONOJTHEHUSIMU)

C U3MeHEeHUSAMH U JAOMOTHCHUAMMU OT:

2 mrons 1993 1., 9 suBaps 1996 r., 17 nexadbpst 1999 r., 30 nexadps 2001 r., 22 aprycta, 2 HOs10ps, 21 mexadps 2004
T., 27 utons, 16 okTa6ps, 25 Hos6ps 2006 r., 25 okTsi6psa 2007 r., 23 mrons 2008 r., 3 urons, 23 Hostops 2009 r., 27
utonst, 18 mronst 2011 r., 25 urons, 28 mrons 2012 r., 2 urons, 21 nexadbps 2013 r., 5 mas 2014 1., 13 urons 2015 1., 3
wtoist 2016 1., 1 mas 2017 r., 18 anpens, 4 utons, 29 utonst 2018 r., 18 mapTa, 18 uromns, 2 nekadps 2019 r., 24 ampes,
31 wrons, 8, 22 nexadbps 2020 r., 11 wrons 2021 r., 1 mas, 14 urons, 5 nexadbps 2022 r.

'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUTHI paB MOTpeOUTENEH Ha IEPUOJ 10
2030 r., yrBepxkaeHHyt0 pacnopsbkenueM [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IpaKTUKH paCCMOTPEHHUS CyIaMH JICJ IO CIIOpaM O 3alllMTe IpaB MOTpeOUTeNeH, CBI3aHHbIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHbI [Ipesuaumymom BepxoBHoro Cyna P® 17 oxTabps
2018 r.

Cum. O630p CyneOHOI MPAaKTUKHU IO JeJiaM, CBS3aHHBIM C 3aIUTON MpaB MOTpeOUTeNel (PUHAHCOBBIX
yenyr, yreepkaeHHbli [Ipesuanymom BepxoBraoro Cyna PO 27 centabps 2017 r.

O paccMOTpEeHHMH CynaMH TPaKJAaHCKHX [ell [0 CIopaM O 3alluTe NpaB IOTpeOUTeNel cM.
noctanosienue [nenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

Ilo orpenbHBIM BONpOCaM INPUMEHEHHUS HACTOALIETO 3aKOHA CM. Pa3bsACHEHUS, YTBEPIKICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, paswsacaenus ' KAII P® or mapra 1996 1.

CM. KOMMEHTapuu K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvusiti 3akon om 31 utons 2020 2. N 290-D3

Cwm. npedvioywyio pedakyuio
TAPAHT:

CM. DHIMKIIONEINH, MO3MLMHU BBICIIUX CYJOB M Jpyrde KOMMEHTapHM K IpeaMOyle HacTOsILIEero
3akoHa
Hacrosmuit  3akoH perynupyeT OTHOIICHHWS, BO3HUKAIONIME MEXKIYy TMOTPEOUTEISIMH |
U3TOTOBUTENSIMH, UCTIOTHUTEIISIMU, UMIIOPTEPAaMH, MPOIaBIIaMH, BIAJeNbllaMi arperaTopoB HHGoOpMaIuu
0 ToBapax (yclyrax) Mpu Mpojia’ke TOBApOB (BBITIOJHEHUH padOT, OKa3aHUU YCIIYT), yCTAHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne TOBapoB (paboT, YCIyr) HAAJEKAIIero KadyecTBa M OE30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA MOTPEOUTENEH U OKpYKAIOILIEH Cpelibl, MOTy4eHre HHPOpMAaIK O TOBapax
(pabotax, yciayrax) U 00 UX M3TOTOBUTENAX (UCIOJIHUTENSAX, MPOJAABIAX), O BIAJENbIlaX arperaTopoB
uHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAAPCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAKKE ONPEAEIAET MEXaHU3M PEAIU3aLlUU ATUX TIPaB.
OcHOBHBIE IOHATHS, UCTIOIb3yEMbIE B HACTOSIIEM 3aKOHE:
norpeduTe/ b - TpPaXIAaHWH, HUMEIONMH HaMepeHue 3aka3aTh WM MpHOOpecTH Iudo
3aKa3bIBAIOINM, TPUOOPETAOIIMI WM MCHOJB3YIOUUI TOBaphl (paboThl, YCIYTH) UCKIIOUYUTENBHO IS
JUYHBIX, CEMEHHBIX, IOMAITHUX U UHBIX HYXJ, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENIbCKOMN
NeSITENIbHOCTH;
U3rOTOBUTEJIb - OpPTaHU3AIMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a TaKxke
VMHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peain3aliii MOTPEOUTENISIM;

13.04.2023 Cucrema 'APAHT 1/45



Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

HCNOJHUTEIb - OPraHU3alis HE3aBUCHMO OT €€ OpraHHW3allMOHHO-TIPABOBOH ()OPMBI, a TaKKe
VHJIMBHTyJIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAa0OTHl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTENIM
10 BO3ME3JJHOMY JIOTOBOPY;

NMpoJaBel] - OpraHM3alMsl HE3aBUCHMO OT €€ OpraHU3allMOHHO-NIPAaBOBOM (OpMBI, a TakKe
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

ab3a1 celbMOI yTpaTui CUiy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HE0CTATOK TOBapa (paldoThl, YCJYrH) - HECOOTBETCTBME TOBapa (paboThl, YCIyTru) WM
00s13aTeNIbHBIM TPEOOBaHMSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, HIU
YCIOBHUAM JI0OTOBopa (IpM HMX OTCYTCTBUM MWJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIbSIBIAEMBIM
TpeOOBaHUAM), HIIH LIEIISIM, JUIsI KOTOPBIX TOBap (paboTa, yciiyra) TaKoro pojia 0OBIYHO UCIIOJIB3YETCS, WU
LeNsM, O KOTOpBIX IpojaBel] (MCHOJHUTENb) OBbLI IOCTABIEH B M3BECTHOCTh IMOTpEOUTENEM INpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasily W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMIH) 1Mo
OIMCAHHUIO;

CylIeCTBEHHbIIl HeJ0CTATOK ToBapa (padoThbl, yCJIYyIru) - HEYCTPaHMMbIH HENOCTATOK WM
HEJI0CTAaTOK, KOTOPBIH HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacX0/0B WIN 3aTPpaT BPEMEHU, UITU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBIIAECTCS BHOBB IIOCIIE €0 yCTpPaHEHHs, WIN JAPYrue MOoJ00HbBIE
HEIO0CTaTKU;

Oe3onacHocTh TOBapa (padoThl, yCJIyru) - 6€30MacHOCTb ToBapa (padoThl, YCIAYrH) JUIsl )KU3HH,
3]10pOBbsI, UMYILIECTBA OTPEOUTEIIS U OKPYKAIOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSIX €0 UCIOJIb30BaHMUS,
XpaHEHUs, TPAHCIIOPTUPOBKM M YTUJIM3ALUHU, a TaKKe O€30IacHOCTh IpoLecca BBIMOIHEHUS padOThI
(oKazaHUs YCIIyTH);

YIOJTHOMOYEHHAs1 HM3roTOBMTEJeM (NMPOAAaBLOM) OpPraHu3anMs WJIM YINOJHOMOYEHHBIH
HU3rOoTOBHTEJeM (NMPOAAaBLOM) HHIMBHMAYAJIbHBIH NpeANpHHAMATENb (Jajee - YINOJHOMOYEHHAS
OpraHu3anus WJIM YNOJHOMOYEHHbIH WHANBHAYAJIbHBbII NpeANpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIAIOIIAs. ONPEACICHHYIO JEATEIbHOCTb, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu u3roroButeneM (IpoAaBIOM), B TOM YHCIE HHOCTPAaHHBIM H3TFOTOBUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJIHAIOUIME ONpeAeieHHble (YHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMI
notpeOuTenel B OTHOWIEHMM TOBapa HEHAAJIEKAIlero KayecTBa, JMOO  MHIAMBUAYaJIbHBINA
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepannu, BBITOJIHSIIOMIMAI
ornpesielieHHble (YHKLIMH Ha OCHOBAaHUM JOIOBOpAa C M3rOTOBUTENEM (IIPOAABIIOM), B TOM 4HCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha TNPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHM MOTpeOuTENeil B OTHOIIEHNH TOBapa HEHa/IJIe)KaIllero KauecTBa;

UMIIOPTEp - OpraHu3alnus HE3aBUCUMO OT OpraHU3alMOHHO-IIPAaBOBOM  (GoOpMbI WM
VMHAVBUAYAIBHBI NpeANpUHUMATEND, OCYLIECTBIISIIOIIME MMIIOPT TOBapa JUisl €ro IOCIEAYOLIEH
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperatopa mHGopManuu 0 ToBapax (yciayrax) (majee - BJjajesel arperaropa) -
OpraHM3alsl  HE3aBHUCHUMO OT  OpraHM3alMOHHO-MPaBOBOM  ¢opMbl MO0  MHAUBUAYATbHBIN
IpEeIIPUHUMATEb, KOTOPBIE SIBIISIFOTCS BJIAJENbIAMH NPOTPaMMBbl JJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTa u (um) CTPaHMIBI caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VHTepHeT" u KOTOphIe MPEeIOCTaBIAIOT MOTPEOUTENIO B
OTHONIIEHUH ONPEJEIIEHHOTO ToBapa (yCIyru) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpojaBla (HCIOJHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-TIPOAAXH ToBapa (J1I0roBopa
BO3ME3HOTO OKa3aHMs YCIIYT), 3aKIYHUTh C MPOJABIOM (UCIOJHUTENEM) IOTOBOP KYIUIU-IPOAAXKH
(IoroBOp BO3ME3AHOIO OKa3aHMs YCIYr), a TAKKE€ MPOM3BECTU IPEIBAPUTENIBHYIO OIUIATy YKa3aHHOTO
TOBapa (yCllyru) MyTeM HAJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEACTB BIIAJEIbILy arperaropa B
paMKax TpHUMEHsSeMbIX (opM O€3HAJMYHBIX pPAacCUYeTOB B COOTBETCTBUM C IYyHKTOM 3 crtathu 16.1
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Hacrosimiero 3akona U ®dexepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-O3 "O nHanmoHanbHOU
IJIATEXKHOU cucreme".

I'masa 1. O0mume moJoKeHus

Crarbs 1. [IpaBoBoe perynupoBaHrie OTHOIICHUN B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINX CYAOB U Apyrue KOMMEHTapuu K cTaThe 1 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 nynkm 1 uznodicen 8 H08OU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. OTHomieHust B 00JIaCTH 3alIUTHI MIpaB MOTpeOUTENe peryimupyrorcs ['pakJaHCKUM KOJEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYyrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMu PoccHiicKoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 usmenen ¢ 5 masn 2020 e. - @edepanvusiii 3akon om 24 anpens 2020 2. N 144-D3

Cm. npedvioyuyio pedaxyuio

2. IlpaButensctBo Poccuiickoit ®Penepannu He BIpaBe Mopydyarb (eaepaabHbBIM OpraHam
UCTIOJIHUTENILHOW BIACTH MPUHUMATh aKThI, COJIEPKAIIME HOPMBI O 3aIIUTE MPaB MOTPEOUTENEH.

[IpaButenscTBo Poccuiickoit ®enepanuu BhpaBe WU3AaBaTh JUIA IMOTPEOHMTENsE W NPOJABIA
(M3TOTOBUTEIS, HCTIOJIHUTES, YIOJTHOMOUYEHHON OPraHU3aIluy WM YITOJTHOMOYEHHOTO WHIMBHYaTbHOTO
OpeAnpuHUMaTeIs, UMIOpTEpa, Biajenblia arperatopa) MpaBuja, 00s3aTelbHbIE NPU 3aKIOYEHUU U
UCTIOJTHEHUH IyOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIIIH-TIPOJAKH, JHEPrOCHAOKCHHS,
JIOTOBOPOB O BBIMOJHEHUHU pabOT 1 00 OKa3aHUU YCIIyT).

Ao03ar1 Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 61630140 mpentbeco

Cmamosa 2 usmenena c 8 odexabpsa 2020 2. - @edepanvhwiil 3akon om 8 oekaops 2020 2. N 429-D3

Cwm. npedvioywyio pedakyuio
Cratba 2. MexnyHapoansie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIET0 3aKOHa

1. Ecniu mexayHapogHsiM goroBopoM Poccuiickoil @denepaniuu yCTaHOBIEHBI MHBIE MpPaBUIIA O
3allUTe TpaB MOTpeOuTeNeH, YeM Te, KOTOphIE MPEIyCMOTPEHBI HACTOSIIHUM 3aKOHOM, TPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPHUHATBIE HAa OCHOBAaHMM  TMOJIOXKEHUM
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Konctutymuu Poccuiickoit @enepanun, HE MmojiexaT ucnojHeHuto B Poccuiickoit @enepanuu. Takoe
MPOTUBOPEUNE MOKET OBITh YCTAaHOBIEHO B MOPSJIKE, ONpeAeIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha mpocBelieHre B 00J1aCTH 3alIUTHI MPaB MOTPEOUTENCH
TAPAHT:

CM. KOMMEHTapUU K CTaThe 3 HACTOSIIETO 3aKOHA

Wndopmarius 06 H3MEHEHUSX:
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Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npeovloywyro peoakyuio
1. IlpaBo moTpeduTeNel Ha MPOCBEIICHUE B 0OJIACTH 3alIUTHI paB MOTpeOuTeNel odecreuynBacTcs
MOCPEACTBOM  BKIIFOUEHUS COOTBETCTBYIOIIUX TpeboBaHui B  (efepanbHble TOCYIapPCTBCHHBIE
oOpa3oBaTeNbHbIC CTAaHAAPTHI U 00pa30BaTENIbHBIC MPOTPaMMbI, & TAKXKE MOCPEICTBOM OpraHH3aIUU
CUCTEeMbI MH(POPMAITUU TOTPEOUTENeH 00 UX MpaBax U 0 HEOOXOAUMBIX JCHCTBHSIX IO 3aIIUTE ITUX MPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamovs 3 oonoanena nynkmom 2 ¢ 1 urwna 2021 o. - Dedepanvuviii 3axon om 11 urons 2021 e. N
170-D3
2. B memsx peanuzanuu IpaBa MOTpeOWUTENed Ha MPOCBEIIEHHE B OOJACTH 3alIUTHl IPaB
noTpeduTesneil oprad rocy1IapCTBEHHOIO Ha/l30pa OCYIIECTBISIET (OPMUPOBAHUE U BEACHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYAPCTBEHHOTO HH()OPMAIIHOHHOTO pecypca B 00JIaCTH 3aIIUTHI IPaB NOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKE, yCTaHOBJIEHHOM lIpaBuTenscTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHUUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapUU K CTaThe 4 HACTOSIIEr0 3aKoHa
1. IIponaser (ucmnonHUTENH) 00sI13aH NepeaaTh NOTPEOUTENIO TOBAP (BBIOIHUTL pabOTy, OKa3aTh
YCIIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

DedepanvHuim 3akoHom om 25 oxmsabopa 2007 e. N 234-D3 6 nynkm 2 @HeceHbl U3MeHeHUs,
ecmynarowue 6 Cuny no UCmedeHuu copoxka nsamu OHel nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu oTCyTCTBMM B JOTOBOpPE YCJIOBHM O KauecTBe ToBapa (paboThl, YCIYTH) MPOJIaBell
(ucnonmHUTENb) 00s3aH  TepenaTh MOTPEOUTEN0 ToBap (BBINOJHUTH paloTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U TIPUTOIHBIN /IS TeNIeH, 1711 KOTOPBIX TOBAp
(paborta, yciyra) Takoro pojia OObIYHO UCIOIB3YETCS.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa OBbLI MOCTABJICH MOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX MLEJSAX MPUOOpEeTeHUs ToBapa (BBINOJHEHHsS paboThl, OKa3aHUs YCIYTH),
npojiaBel] (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH padoOTy, OKa3aTh yCIyTY),
HPUTOHBIN IS UCTIOIb30BaHUS B COOTBETCTBUU C STUMHM LIEJISMHU.

4. Ilpu nponaxe ToBapa 1o oopasily 1 (WIM) ONUCAHHIO MTpoJaBel] 00s3aH MepeaaTh MoTPEOUTENIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a npogaxy TOBApOB, HE COOTBECTCTBYIOIIHNX 06pa3uaM II0 Ka4dC€CTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3
Wndopmarys 06 M3MEHEHHSX:

Ilynkm 4.1 usmenen ¢ 1 cenmsabops 2022 2. - @edepanvhuiii 3akon om 14 urons 2022 2. N 266-D3

Cm. npedvloywyro pedaxyuio
TAPAHT:

K HOpMaTUBHBIM TMpaBOBBIM  aKTaM, YCTaHABIMBAIOIIMM  OOs3aTeNbHBIE  TPEOOBaHUS WU
MpeyCMOTPEHHBIM YHKTOM 4.1 ctartbu 4 Hactosmiero 3akoHa (B peaakiun PenepalibHOTO 3aKOHA OT
14 uronst 2022 1. N 266-D3), He MPUMEHSIOTCS TOJI0KEeHUS YacTei 1 u 4 crarbu 3 DeepanbHOro 3aK0Ha
ot 31 urons 2020 r. N 247-®d3

4.1. Ilpm npomaxke OTAENbHBIX BHJOB TEXHHYECKHU CIOKHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTaHOBJICHHBIMU  TMPOTPAMMaMH Ui DJEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIMH  TOTPEOUTENTIO
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oOecrieunBaeTcsl BO3MOJKHOCTh HCIIOJb30BAaTh OTACJ/IbHBIC BHUAbI TCEXHUYCCKH CJIOXKHBIX TOBAapOB C
IIPEIBAPUTEIBHO YCTAHOBIECHHBIMU ITPOTPAMMAMH JUISl 3JICKTPOHHBIX BBIUUCIIATEIBHBIX MAILWH, CTPaHAMU
IIPOMCXOXKICHHUS KOTOpBbIX sABIsAIOTCS Poccuiickas ®enepauuss Wiy Ipyrue rocynapcTBa - YICHBI
EBpa3suiickoro 5KOHOMHYECKOro coro3a. [lepedueHp OTIENIBHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBApPOB, MOPAAOK COCTAaBJICHHA W BCACHHA ICPCUHA IMPOrpaMm UIA SJICKTPOHHBIX BbIYHUCIHUTCIBHBIX
MaIllMH, CTPAHaMHU ITPOUCXOKICHUS KOTOPBIX SBISIOTCS Poccniickas denepanus niam Ipyrue rocyapcraa
- wieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 CO03a U KOTOPBIE JOJKHBI OBITh IPEBAPUTEIBHO YCTAHOBJIEHBI,
U TOpSJOK HX IpEeABAPUTEIbHOM YCTAHOBKM, BKJIIOYass TpeOoBaHUS K (DYHKIMOHUPOBAHUIO,
onpenensatores [IpasurenscrBom Poccniickoit denepanuu.
'APAHT:

AG3ar1 BTOpoit myHkTa 4.1 Bctynaet B cwity ¢ 1 uronst 2021 r.

[IpeaBapuTeNbHO YCTAaHOBJIEHHBIE IPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIUYMCIUTENbHBIX MAalluH,
UCIIOJIb3YEMBIE IOTPEOUTENIEM Ha OTAEJIBbHBIX BHJIAaX TEXHUYECKU CJIOXHBIX TOBApOB Ul JIOCTyIa K
uHpoOpMallMu Ha cailiTax B HH(OPMALMOHHO-TEJICKOMMYHHKAIMOHHON ceTu "HHTepHeT", MOIKHBI
o0OecrieunBaTh BO3MOYKHOCTb HCIOJb30BaHUS 0€3 JOMOJHUTEIbHBIX HAcTpoeK (M0 YMOJIYaHMIO)
MIOMCKOBOM CHUCTEMBI, CTPAHOU MPOUCXOKIEHUSI KOTOpoH sBisercst Poccuiickass @enepanus Wik Apyrue
rocygapcrea - WieHbl EBpPasMHCKOr0 3KOHOMHYECKOTO CO03a, B IOPSAAKE, YCTAHOBIECHHOM
[TpaButensctBOM Poccuiickoit @eneparnuu. TpeboBaHus K yKa3aHHOW MOUCKOBOM CHCTEME M MOPSJIOK ee
onpezaeneHus ycranasiuparorces [IpaBurensctBom Poccuiickoit @eaepanuu.

[IpeaBapuTeNbHO YCTAaHOBJIIEHHBIE IPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIUYMCIUTENbHBIX MAalluH,
UCIIOJIb3YEMbIE TOTPEOUTEIEM HA OT/AEIbHBIX BUAAX TEXHUYECKHU CIIOKHBIX TOBAPOB, IOJKHBI B TOM YHCIIE
BKJIFOYATh [IPOrpaMMy JJI 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAlIUH, KOTOpas MpelHa3HaueHa JJid [IOUCKaA,
POCMOTpPa W MPUOOPETCHUS TPOTPaMM IS DJIECKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, MPAMCHSICMBIX
NOTPEOUTENSIMU C HCIOJIB30BAaHUEM TEXHMUYECKH CJOXKHBIX TOBApoB (Janee - eQUHBIA Mara3uH
NPUIOKEHUH), W (QYHKIIMOHUPOBAHWE KOTOPOW OCYILECTBISETCS C YYETOM OCHOBHBIX IPHHIIMIIOB,
yTBEpkKAaeMbIX (eepaTbHbIM OpraHOM MCHOJHUTENHFHOW BIACTH, OCYIIECTBISIONUM (PYHKIHH IO
BbIpa0OTKE U peaM3allii TOCYJapCTBEHHOM NOJUTHUKM W HOPMATHBHO-IIPABOBOMY PETYIHPOBAHHUIO B
chepe nHPpOPMATMOHHBIX TeXHOJIOTUN. DenepalbHbIi OpraH UCTIOTHUTENBHOU BIACTH, OCYIIECTBIISIFOIINMA
(GYHKIMM 1O BbIPaOOTKE M peanu3alii TOCYAapCTBEHHOM TMOJIMTUKM M HOPMATHBHO-IIPAaBOBOMY
perynupoBaHuio B chepe MHDOPMAIMOHHBIX TEXHOJOTHUH, TaK)Ke YTBEP)KAaeT MepedyeHb MPOrpaMM s
SJIEKTPOHHBIX BBIYMCIHUTENBHBIX MAIlMH, pPa3MEIIAEMbIX B €AMHOM Mara3uHe MpPUJIOKEHUNA B
00513aTeIbHOM MOPSKE.

FAPAHT:

Coznanne U (yHKIMOHUPOBAHME €IUHOTO MarasMHa IpUJIOKEHUN 00ecredyrBaroTCsl ONpeesIeHHbIM

pemenueM [IpaButensctBa P® BragenbiieM caiita u (Win) cTpaHulsl caiita B cetu "MHtepHet", u (1)
MH(OPMAIIMOHHON CUCTEMBI, U (WJIM) MIPOTPAMMBI JJIsl SJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIUH, KOTOPBIE
npeAHa3HaueHbl W (WJIM) MCIHOJIB3YIOTCS WX TMOJB30BATENSIMU U TMPEIOCTaBICHUS U (WJITH)
pacrpoCTpaHeHUsT TOCPEACTBOM CO3JaHHBIX MMM TIEPCOHAIBHBIX CTpaHUI] HHGpOpMAIMKM Ha
rocyaapcTBEHHOM si3bIke P®D, TocyaapCTBEHHBIX SI3bIKaX PECyONuK B cocTaBe PD mam MHBIX SI3bIKax
HapooB P®d, Ha KOTOpPBIX MOXKET PACIPOCTPAHATHCS peEKIamMa, HalpaBjieHHas Ha MPHUBJICYCHHE
BHHUMaHUs TNOTpeOuTened, HaXoAsmuxcsi Ha TeppuTopur P®, um A0cTynm K KOTOPHIM B TOM YHCIE
OCYILIECTBISIETCSI C MCIOJIb30BAHUEM IIPEABAPUTEIBHO YCTAHOBJICHHBIX HA OTIENIbHBIE TEXHUYECKU
CJIO’KHBIE TOBAPhI IPOrPaMM JJIsl AJIEKTPOHHBIX BHIYMCIUTEIBHBIX MAIIHH

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6necenbl usmeHeHuUs:
Cm. mexem nynkma 6 npeduvloyuel peoakyuu
5. Ecnu 3akoHaMu WM B YCTAaHOBIEHHOM UWMH TOpPSAKE MPETYCMOTPEHBI 00s3aTeIbHBIC

TpeboBaHus K ToBapy (padote, yciyre), mpoaasell (MCIIOJHUTEN) 00s3aH MepeaTh MOTPEOUTETI0 TOBAP
(BBIIOJIHUTH pabOTy, OKA3aTh YCIYTY), COOTBETCTBYIOLIUHI STUM TPEOOBAHUSM.
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Crarba 5. IlpaBa u 00s3aHHOCTM U3rOoTOBUTENA (MCIONHUTENS, MpoJaBla) B o01acTu
YCTaHOBJICHUS CPOKa CIIYKObI, CpOKa TOJAHOCTU TOBapa (paboThl), a TAKXKE rapaHTHUHHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

CM. DHUUKIIONENHU U IpYIMe KOMMEHTapUH K CTaThe 5 HACTOALIEr0 3aKOHa

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm I gnecenwvl uzmenenus

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
1. Ha rtoBap (pabory), mpenHa3sHaYeHHBIH MAJsl JUIMTEIBHOTO HCIOJIB30BAHHS, HM3TOTOBUTEIb
(MCTIOJIHUTENB) BIpaBEe yCTaHABIMBAaTh CPOK CJYXKObI - IEPUOJ, B TEUYCHHWE KOTOPOrO HM3TOTOBUTEID
(ucrionHUTENB) 00s3yeTcss o0ecneurnBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BaHUS ToBapa (padoThl)
110 HAa3HAYCHUIO U HECTH OTBETCTBEHHOCTH 33 CYLIECTBEHHBIC HEIOCTATKH HA OCHOBAHHMH ITYHKTa 6 CTaTbu
19 u mynkra 6 crtathu 29 Hacrosero 3aKoHa.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. WzrortoButenb (MCHOTHUTENL) OOs3aH YCTAaHABIMBATH CPOK CIIYXKObI TOBapa (paboThI)
JUITMTEIILHOTO TI0JIb30BaHMsI, B TOM YHCJIC KOMIUICKTYIOIIUX W3JACiIHid (JeTayied, y3JIOB, arperaros),
KOTOPBIC MO MCTCUYCHUH OMPEIEICHHOTO MEPHOAa MOTYT MPEACTABIIATh OMACHOCTH JIISl YKU3HU, 370POBbSI
NOTPEOUTENS], IPUYUHSTH BPE]l €r0 UMYIIIECTBY UM OKPY)KAIOLICH cpee.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu
3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET MCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKXe MHBIMHU
eIMHUIIAMHA W3MEpEHHUsl (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHs] HCXOIs W3
(YHKLIMOHAIBHOIO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
4. Ha npoayKThl nuTaHus, naphroMepHO-KOCMETHUECKUE TOBaphl, MEIMKaMEHTbI, TOBapbl OBITOBOI
XUMHUH U HHBbIE TI0JJ0OHBIE TOBapHI (PabOThI) U3TOTOBUTENH (MCIOJHUTEND) 00s3aH yCTaHABIUBATh CPOK
TOJHOCTH - TEpPHOA, MO MCTEYEHWH KOTOpOro ToBap (paboTa) CUMTACTCA HEMPUTOAHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYCHHUIO.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl U3MeHeHUs
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. Ipomaxka ToBapa (BBITIOJHEHUE PA0OTHI) IO MUCTCUCHUH YCTAHOBJIIEHHOTO CPOKa TOJHOCTH, a
Tak)Ke ToBapa (BBIMONHEHHE PabOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTAHOBJICH, 3aIPEIIaeTCs.
Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 6 HeceHbl usmMeHeHus
Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

6. M3rotoBuTensb (MCHONHUTEIN) BIPaBE yCTAaHABINBATH Ha TOBap (paboTy) rapaHTUHHHBIH CPOK -
MepuoJl, B TEUCHHE KOTOPOTO B cliydae oOOHapyKeHHsi B ToBape (paboTe) HemocTaTka H3TOTOBUTEINb
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(MCTIOTHUTENH), TPOJABEI], YIOJTHOMOYCHHAS OpraHU3alvs WM YIOJTHOMOYCHHBINH WHIWBHYabHBIN
NpeANPUHUMATENb, UMIIOPTEP OOsI3aHbI YIOBJICTBOPUTh TPEOOBAaHUS TOTPEOUTENS, YCTaHOBIICHHBIE
craThsaMu 18 u 29 HacTosero 3akoHa.

W3roroBurenb BIpaBe MPHHATH 00A3aTEILCTBO B  OTHOIIECHHHM HEJIOCTaTKOB  TOBapa,
OOHapyXCHHBIX MO0 WCTCUYCHUH YCTAHOBJICHHOTO WM TapaHTHWHOTO CpOKa (JIOTOJHUTEIHHOE
00513aTeILCTBO).

CopnepxaHue JOMOJTHUTEIHLHOTO  00s3aTENIbCTBA  U3TOTOBUTENS, CPOK JCHCTBUS  TaKOTO
00513aTeJIbCTBA U TIOPSIOK OCYIECTBIICHUS TOTPEOUTEIIEM TPaB MO TAKOMY 0053aTENbCTBY OMPEICIISIOTCS
U3TOTOBUTEIICM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl UsMEHEHUs.

Cm. mexkcm nynkma 6 npeovloyujel peoakyuu

7. IlpomaBen BmpaBe YCTaHOBUTh Ha TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

[Iponasen BipaBe NPUHATH 005A3aTEIBCTBO B OTHOLICHUH HEJOCTATKOB TOBAapa, OOHAPY)KEHHBIX IO
MCTEUYEHUH TapaHTUHHOTO CPOKA, YCTAHOBJIEHHOTO N3rOTOBUTEJIEM (JJONOIHUTEIBHOE 0053aTEIbCTBO).

Copneprxanue JOMOJHUTEIBLHOIO 0053aTeNIbCTBA MPOJIaBLa, CPOK ACHCTBUSA TAKOI0 00513aTENIbCTBA U
HOPSJIOK OCYILECTBICHUS IOTpeOUTENeM IpaB IO TAKOMY OOSA3aTENbCTBY ONPEAEISIOTCS JOTOBOPOM
MEX/1y MOTPEOUTENIEM U TPOIABIIOM.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 donoanena nyHkmom 8
8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTaTKU TOBapa, OOHApy>KEHHBIE B
TE€YEHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s13aTeNLCTBA, B COOTBETCTBUH C a03aIleM BTOPHIM MyHKTa 6
ctaThu 18 HacTosmiero 3aKoHa, a MOCJie OKOHYAHUS CPOKA JIEUCTBUS JOTIOTHUTEIHLHOTO 00s13aTEIhCTBA - B
COOTBETCTBUHU C MMYHKTOM 5 cTatbu 19 HacTosimiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3TrOTOBHUTENS OOECIEUUTh BO3MOXHOCTb PEMOHTAa U TEXHUYECKOTO
o0cyXKMUBaHUS TOBapa
TAPAHT:

CM. DHUUMKIIONEANH, MO3UIUHU BBICIINX CY/IOB U APYrU€ KOMMEHTApUH K CTaTbe 6 HACTOSIIEr0 3aKOHA
HzroroButenb 00s3aH 00ECIEUUTh BO3MOKHOCTH HCIIOJIb30BAHUS TOBapa B TEUYEHHE €r0 CPOKa
ciykObl. J[71s1 3TOM 1enu U3roToBUTENh O0ECIEUYMBAET PEMOHT UM TEXHUUYECKOE OOCIy)KMBaHHME TOBapa, a
TaKk)Ke BBIMYCK U TMOCTaBKYy B TOPTOBBIE W PEMOHTHBIE OpPraHM3alMM B HEOOXOIUMBIX JUIsI PEMOHTa U
TEXHUYECKOTO OOCITY)KUBAHHS 00bEME U aCCOPTUMEHTE 3alaCHBIX YacTel B TE€UEHUE CPOKa MPOU3BOJICTBA
TOBapa M MOCIE CHATHUS €0 C MPOM3BOJCTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE JAECATHU JIET CO JIHA Nepelau ToBapa MOTPEOUTEITIO.

Cratsa 7. [IpaBo notpeburens Ha 0e30macHOCTh ToBapa (paboThl, YCIyTH)
T'APAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICIINX CYNOB U APYI'UC KOMMCHTAPUU K CTATHEC 7 HaCTOSIIIIETO 3akoHa

Wudopmanust 06 U3MEHEHUIX:
DedepanvHuim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm I @HeceHbl usmeneHus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. ITorpeburens uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSX €ro
UCTIOJIb30BaHUs, XPAHEHUs, TPAHCIOPTUPOBKUA W YTHIM3AIMM ObUT Oe30MaceH A KHU3HH, 310POBBS
OTpEeOUTENS, OKPYKAIOLIEH Cpelbl, a TaKkKe HE IMPUYMHSI Bpesl UMyllecTBy norpedurens. TpeGoBanus,
KOTOpBbIE JIOJDKHBI OOecreynBaTh 0e30MacHOCTh ToBapa (paboThl, YCIYrW) Ui KU3HH M 3/0POBBS
NOTpeOUTENsA, OKpYXarolled Cpelpl, a TaKKe IpeJoTBpallleHhe MPUUYUHEHHUsS BpeAa HMMYILIECTBY
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noTpeOuTeNs, SBISIOTCS OOSI3aTEIIBHBIMU W YCTAHABIUBAIOTCS 3aKOHOM WM B YCTaHOBIICHHOM WM
MOPSIKE.

2. 3rotoBuTtens (MCTIOIHUTENB) 00s513aH o0ecrieuynBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU ¢ MyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIb (UCIIOJIHUTEINb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00513aH 00ecIeunTh OE30IacHOCTh TOBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO JIHA Mepenayn ToBapa (paboThl) MOTPEOUTEIO.

Bpen, npruunHeHHBIH ®KU3HU, 3J0POBbIO HIIM UMYIIECTBY OTPEOUTENS BCIEICTBUE HEOOeCTIeUeHUs
0e3omacHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThel 14 HacTosiero
3akoHa.

3. Ecimm nns Ge30macHOrO  MCHONB30BaHMA ToBapa (paOoThl, YCIyTrH), €ro XpaHEeHHS,
TPAHCTIIOPTUPOBKU U YTHIIM3AIMM HEOOXOJUMO COOJIIO/IaTh ClielualbHble MpaBuia (Jajgee - mpaBuia),
M3TOTOBUTEIND (MCIIOIIHUTENH) 00s13aH yKa3aTh 9TH MIPaBHiIa B COMPOBOAUTEIBHON TOKYMEHTAIIUU HA TOBAP
(paboty, yciyry), Ha 3TUKETKE, MapKUPOBKOW WJIM MHBIM CIIOCOOOM, a mpojaBell (MCIOJHUTENh) 00s3aH
JIOBECTH STH MPaBHJIA JI0 CBEACHUS TOTPEOUTEINS.

Wudopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujelt peoaKyuu
4. Ecnu Ha ToBapbl (paboThl, yCIyrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSAJIKE YCTAaHOBIJIEHBI
o0si3aTenbHBIC TPEOOBaHUS, OOECHEUnBAIONINE WX OE30MaCHOCTh ISl JKU3HH, 3/I0POBBS MOTPEOUTEIS,
OKpY’Karollel cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapOB (paboT, YCIIyT) YKa3aHHBIM TPEOOBAHUSAM MOMIEKUAT 0053aTEIILHOMY MTOITBEPIKACHUIO B TIOPSIKE,
PEIyCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMU aKTaMHU.
APAHT:

Cornacao ®enepanmpHomy 3akoHy ot 27 nekabps 2002 1. N 184-D3 o0bekTOM 00s3aTEIBHON
CepTH(UKAIIMA MOXET OBITh TOJBKO MPOAYKIHS, BBITyCKaeMas B oOOpalleHHe Ha TEepPPUTOPHUU
Poccuiickoit @enepaunu. Cm. MHpopmanmonHoe nuceMo 'occrannapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He nomyckaercss mponaxa ToBapa (BBIOJHEHHE pabOThI, OKa3aHWE YCIYrM), B TOM YHUCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 uHopManuu 00 00sA3aTEIBHOM MOATBEPKICHUH €ro
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B MyHKTE |1 HacTOsIIEH CTaThH.

Wndhopmarust 06 n3MEHEHUSX:

Cmamuws 7 oononnena nynkmom 4.1 ¢ 5 dexkabpsa 2022 2. - @edepanvuwiii 3akon om 5 oexaops 2022 e. N
478-D3
4.1. He nomyckaercs mpojaxa ToBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, COJEPIKAIIETO
uH(POpPMAIIIO, 3a pacHpOCTpaHEHHE KOTOPOW NPETyCMOTpEHA AIMHUHUCTPATUBHAS WM YTrOJOBHAs
OTBETCTBEHHOCTb.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl UsMeHeHUs:, 6CMynanwue 8
cuny c 1 ageycma 2011 2.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. Ecmm ycraHOBiE€HO, 4YTO MpuU COOMIOACHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IPAaBUII

UCIIOJIb30BaHUS, XpaHEHHsI UM TPAHCIOPTUPOBKH TOBapa (paboThbl) OH MPUUYHHSIET WIIK MOXKET MPUIHMHUTH
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TIOTPEOUTENSI, OKPYXKAIOIIEH cpesie, N3rOTOBUTENb (MCIIOTHUTEIb,
npojasen) o0s3aH He3aMeUIUTENBHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (PEaIM3alnI0) 10 YCTpaHEHUS
NPUYMH Bpella, a B HEOOXOMUMBIX CIyYasX MPHHATH MEPHI MO0 U3BATHIO €ro W3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).

TAPAHT:
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Cwm. ITonoxenue o mopsaKe U3bITUS U3 0OpalleHUs], TPOBEACHUS YKCIIEPTU3bI, BDEMEHHOT'O XPAHEHHUS,
YTUJIN3ALHUU WIH YHUYTOXKEHHSI HEKaUeCTBEHHBIX U (MJIM) OMACHBIX MHUIIEBHIX MPOIYKTOB, MaTEPUATIOB U
U3JIeNNA, KOHTAKTHPYIOIIMX C [HIIEBBIMA  TPOAYKTAMH, YTBEPKIECHHOEC IIOCTAaHOBJICHUEM
[IpaBurensctBa P® ot 7 okts16ps 2020 r. N 1612

Ecnu npudmHbBI Bpea YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJIHUTENb) 0053aH CHATH TaKOH
ToBap (pabotry, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIONHEHUH HM3TOTOBUTENEM (HCIOIHUTEIEM) 3TOM
00sI3aHHOCTH YIIOJITHOMOUYCHHBIH (peiepalibHbIil OpraH HMCIOJHHUTEIHHONW BIACTH TMPUHUMAET MEPBI I10
OT3bIBY TaKOTro ToBapa (paboThl, YCIYrH) C BHYTPEHHETO pbIHKA M (WJIM) OT TOTPEOUTENs] WIH
noTpeduTeNeH B MOpPsIIKE, YCTAHOBICHHOM 3aKOHOIaTebcTBOM Poccuiickoit Deneparivm.

VYObITKH, NPUYHMHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paboTbl, yCIyru), Mojasiexar
BO3MEILECHHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. YTparui cuiy.

Undopmarus 06 n3MEHEHUX:

Cm. mexcm nynkma 6

Crarba 8. IIpaBo norpeburens Ha nHPOpPMALKIO 00 U3rOTOBHUTENE (MCIIOTHHUTEINE, TPOJABIIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEIMH, TTO3ULIMU BBICIIHUX CY/I0B U APYTrue KOMMEHTApUU K CTaThe § HACTOSAIIEro 3aKoHa

1. Tlorpebutens BmpaBe NOTPeOOBATh NPEIOCTABICHUS HEOOXOIMMOW M JIOCTOBEPHOMU
uHpopManuu 00 HU3roToBUTENE (MCIIOJHUTENE, MPOJABIE), PEXKHUME €ro padoThl U peaTU3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YkazaHHas B nmyHKTe | Hactosumiei craTbu MHGpOpMalMs B HArJIAAHON M JOCTYNHOH (opme
JOBOAUTCSA OO0 CBEIACHUA HOTpC6I/IT€J'I€I\/'I Ipr 3aKIOYCHHUH JOrOBOPOB KYIUIM-IPOJAXKHN W JOTOBOPOB O
BBINOJIHEHUH PA0OT (OKa3aHUM YCIYr) Coco0amM, MPUHATHIMH B OTAEIBHBIX cdepax oOCITyKHBaHUS
NOTpeOUTENeH, Ha PYCCKOM SI3BIKE, a JIOTIOJHHUTENBHO, TI0 YCMOTPEHHUIO HM3TOTOBUTENS (MUCTIOIHUTEIS,
IPO/IaBla), Ha FOCYIapCTBEHHBIX S3bIKax cyObekToB Poccuiickoit denepaiiun 1 poAHBIX A3bIKaX HApOJOB
Poccuiickoit @enepanuu.

Wndopmarys 06 H3MEHEHHSAX:

Cmamovsa 8 oononnena nynkmom 3 c¢ 1 aneapsa 2019 e. - @edepanvuuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnosHOMOYEHHasl OpraHu3alys UiId YINOJIHOMOYEHHBIM MHIWBUYaIbHBIA MpEeANpPUHUMATEIh
10 TpeOOBaHUIO MOTPEOUTENS 00s3aHbI IPEJOCTABUTh MOATBEPKACHNE CBOUX IMOJIHOMOYMH, BBITEKAOIINX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (ITPOJABLIOM).

Wudopmanust 06 U3MEHEHUIX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 utonn 2018 e. N 250-D3

Cm. npedvloywyro pedakyuio
Crarbs 9. Undopmarus 00 U3roToBuTelNe (MCIOTHUTENE, TIPOJIABIIE, BIAJICNIbIIC arperaropa)
TAPAHT:

CM. DHIUKIIONIENH, TIO3UITUHU BBICIINX CY/IOB U IPYTHe KOMMEHTapUH K CTaThe 9 HACTOSIIEro 3aKkoHa

Wudopmanust 06 U3MEHEHUIX:
Ilynkm 1 uzmenen c 1 sneaps 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeodvloywyro peoakyuio
1. HsrotoButenb (MCIONHHUTENb, NPOJABEI]) OO0sA3aH JOBECTH JO CBEICHUS NOTPeOUTENs
¢upMeHHOe HauMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3alMU, MECTO €€ HaXOXKICHHS (alpec) U peKuM
ee padoTsl. [Ipomaser (MCIOTHUTENH) pa3MeIaeT yKa3aHHYIO HH()OPMAIHIO Ha BHIBECKE.
WzroroButenb (MCIONHUTENh, MPOAABEN) - HHAWBUAYATbHBIA MPEANPUHUMATENIb - JIOJDKEH
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

NPEIOCTaBUTh IMOTPEOUTEN0 HMHDOPMAMIO O TOCYAApCTBEHHOW PETUCTpPAlMM W HAUMEHOBAHHH
3apEerUCTPUPOBABILIETO €0 OPraHa.

WzroroButens (mpoaaBelr) 00s3aH JOBECTH 10 CBEACHUS OoTpeduTens GUpMEHHOE HAaUMEHOBAHHE
(HaMMEHOBaHKE), MECTO HAXOXKICHHS (aapec) W PEeKUM pabOThl YHOJTHOMOYCHHON OpraHHM3alud WU
YIIOJTHOMOYEHHOTO MHIUBHTyaTbHOTO MPEANPUHUMATEIIS.

Wndopmarus 06 H3MEHEHHSX:

Cmamows 9 oononnena nynkmom 1.1 ¢ 1 smeaps 2019 o. - @edepanvuviii 3axkon om 29 uroasn 2018 e. N
250-@3
1.1. YnomHoMo4YeHHasI OpraHu3aIys WId yIOJIHOMOYSHHBIA WHIAUBUIYAIBHBIN MPEANPUHIMATEITH
B ciy4dae oOpaimieHusl MmoTpeouTtens oOs3aHbl JIOBECTH JO €ro cBeAcHUs HHPoOpMaIuioo o cede u
usrorosutene (mpoxaasie) (GUpMEeHHOE HAaWMMEHOBaHWE (HAMMEHOBAaHHWE), MECTO HaxOXICHHs (aapec),
PEXKUM pabOThI, TOCYJAPCTBEHHBIN PErUCTPALIMOHHBIM HOMEp 3alHiCU O CO3JaHUU IOPUIMYECKOro JHUIIa,
damMuwIHI0, WM, OTYECTBO (€CIIM HMMEETCs), TOCYIapCTBEHHBIA PETHCTPAIMOHHBIA HOMEP 3alluch O
rOCy/IapCTBEHHOW perucTpanuu (pU3NYecKoro JMia B KaueCTBE WHIMBUAYATHHOIO MPEANPUHUMATENS).
Y1olHOMOYEHHAs] OpraHu3allvs WIA YIIOJHOMOYCHHBIM WHIAWBUAYAIBHBIN TMpEANPUHUMATEIH BIIPABE
JIOBECTHU JI0 CBEJIEHUS MOTpeduTenel nHpopMaIuo o cede MoCpeCTBOM €€ pa3MElIeHHs Ha CBOEM CaiTe
B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer", wuHpOpManmuioo 00 M3roTOBUTENE
(mpoJiaBlie) MOCPEICTBOM pa3MeIlleHUsI HA CBOEM caiTe B MH(OPMALMOHHO-TEIEKOMMYHHKAITMOHHON CETH
"UnTepuer" CCBUIKH Ha CTPAHMILY canra MU3TOTOBUTEINS (nponasua) B
nH(GOPMaILlMOHHO-TEIEKOMMYHUKAIIMOHHON  cetn  "UHTepHer", cogepxamyro uHbopMaiuoo 00
U3roTOBHUTEINE (ITPOJIABIIE).

Wuopmarus 06 H3MEHEHHSX:

Cmamws 9 oononnena nynkmom 1.2 ¢ 1 aunsapsa 2019 2. - @edepanvuviii 3akon om 29 urona 2018 e. N
250-3
1.2. Bnanenen arperatopa o0s3aH JOBECTU JO CBEIEHUS MOTpeduteneit nHboOpMaIlfo o cede u
npoaasie (ucrnonHutene) (GpupMeHHOEe HaWMEHOBaHHE (HAMMEHOBAHUE), MECTO HaxXxOXAEeHHs (amapec),
peXuM paboThl, FOCYIapCTBEHHBIH PErMCTPALMOHHBIN HOMEp 3aliCH O CO3/IaHUU FOPUIUYECKOro JINIA,
damunuio, uMs, OTYECTBO (€CiIM MMeEeTCs), TOCYIapCTBEHHBIM PpErucTpalMOHHBIH HOMEp 3amMcu O
TOCYJapCTBEHHON perucTpanuy (pU3MdecKoro JIMIa B Ka4eCTBE MHIUBUAYATLHOTO MPEANPUHIMATEINS), a
TaKkke 00 HMEIIIMXCS HM3MEHEHUSX B yKa3aHHOM uHopmauuu. Bnanenern arperaropa AOBOAUT 10
CBeJleHUs noTpeduteneit nHbopmalio o cede u npojaasiie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MeIeHUs
Ha CBOUX caiiTe u (WJIK) cTpaHHIle caifiTa B MH()OPMAIIMOHHO-TEJIEKOMMYHUKaIIMOHHON cetn "MHTepHeT".
Nudopmanmio o mnpopasiie (UCMOJHHUTENE) BJIaJAENell arperaropa BIpaBe JOBECTH O CBEICHHS
noTpeOuTeneil MoCpeICTBOM  pa3MelleHHsT Ha CBOMX caiite W (WiM) cCTpaHMLe caiiTa B
MH(}OPMaILMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" cchUIKM Ha callT mpojdaBIia (UCIIOJIHUTENS) B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTtn "MHTepHeT".

Wudopmanust 06 U3MEHEHUSX:

Cmamus 9 oonoanena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-@3
1.3. Ilponasern (MCTONHUTENb) 005f3aH NMPENIOCTAaBUTH BIAJENblly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEIEKOMMYHUKAMOHHON cetu "WHTepHer" (IIpM €ro HalIU4uK)
JIOCTOBEpHYIO MHpopManuio o cebe, yka3aHHYI B IyHKTe 1.2 Hacrosiueid crateu. B cimyuae, ecnu
UMEIOTCS. M3MEHEHMsI B Takod uHpopmanuu, MpojaBel] (MCHOJHUTENb) 00s3aH B TEYEHHE OJHOTO
pabouero JHS C MOMEHTAa BHECEHHS B HEe W3MEHEHHMH COOOLIMTH BIAJENbIly arperaropa 00 3THX
U3MEHEHUSAX W pa3MeCTUTh WX Ha CBOeM caiiTe B HHGOPMAIMOHHO-TEIEKOMMYHHKAIMOHHON CETH
"Uutepuer" (mpu ero Hanuuuu). Bragenen arperatopa o0si3aH BHECTH 3TH U3MEHEHHUS B HH(POPMALIHIO O
nmpojiaBiie (MCTIOJHUTENIE) B TEUEHUE OAHOTO pabodvero JHs, €Cl pa3MeIlleHHe yKa3aHHOW WH(OopMaIuu
OCYIIECTBIISIETCS HAa  caliTe Biajenblia arperaropa u  (WIKM) €ro CcrpaHulle caiTa B
nH(}OpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

13.04.2023 Cucrema 'APAHT 10/45
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznodicer 8 HO80U pedaxKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. Ecnu BuUI [€ATEIBHOCTH, OCYIIECTBISEMBbIA H3rOTOBUTENEM (MCIOJIHHUTENEM, IMPOJABIIOM),
MO/JICKUT JIMIIEH3UPOBAHUIO U (WUJIM) HCIOJHUTEIh HMEET TOCYHapCTBEHHYIO AaKKpPEIUTALUI0, 0
CBEICHMsI MOTPEeOUTENs JOJKHA OBITh JoBeleHa WHoOpManusi O BHUJE ACATEIbHOCTH H3TOTOBUTEINA
(ucrionHUTENS, MPOAABLIA), HOMEpE JIMLEH3UMM M (MJIM) HOMEPE CBHUJETEIbCTBA O TIOCYAAPCTBEHHOU
aKKpeIUTallM, CPOKaX JEHCTBUS YKa3aHHbBIX JIMLIEH3UU U (UJIU) CBUACTEILCTBA, a TaKxke nHpopMalus 0o
opraHe, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

3. Uudopmanus, nmpeaycMoTpeHHass TyHKTaMu | ¥ 2 HACTOSIIIEH CTaThU, JOJKHA OBITH JOBEICHA
0 CBEICHHUS TMOTPEeOUTENeH Tak)Ke TPH OCYIIECTBICHHH TOPTOBJIM, OBITOBOTO W WHBIX BHUJIOB
o0ciyXKMBaHUS MOTpeOUTeNneil BO BpeMEHHBIX MOMEIIEHUIX, Ha IpMapKax, C TIOTKOB U B IPYIUX CIIydasx,
€CJIM TOPTOBIIS, OBITOBOC W MHBIC BUIBI OOCTYKHBAHUS IOTPEOUTEIICH OCYIIECTRBISIFOTCS BHE TTOCTOSHHOTO
MeCTa HaXOXKICHHsI MPOIaBLa (MCTIOTHUTEIIS).

Cratsa 10. Undopmarus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKUX CY/0B U Apyrue KOMMEHTapuu K ctarbe 10 HacTosiero 3akoHa

1. U3roroButens (MUCIOIHUTEND, IPOJABEI]) 00513aH CBOCBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXOIUMYI0O U JIOCTOBEpHYI0 HHGPOpMaluio O ToBapax (paborax, yciayrax), 00ecleyrBaIOLIyIO

BO3MOXXHOCTh MX MpPaBWIBHOTO BBIOOpa. Ilo oTaensHBIM BHIaM TOBapoB (paboT, yciyr) mepedeHb U

crocoObl nmoBeneHuss uHpopmanuu a0 morpedbutens ycraHaBiauBaioTcs [IpaButenbctBoM Poccuiickoii
®denepauuu.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvhvim  3axkonom om 21 Oexkabps 2013 2. N 363-P3 6 nynkm 2 6neceHvl U3MEHEHUS,
ecmynarowue 6 cuny ¢ 1 urona 2014 2.

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHMUYECKOTO pErJIaMEHTa WIM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanuu 0 TEXHUYECKOM PEryJMPOBAHWU U CBUAETEILCTBYOIIEE 00 00s3aTeIbHOM
HOJTBEPKIEHUH COOTBETCTBUS TOBapa 0003HAYECHHUE;

CBEZICHHs] 00 OCHOBHBIX IMOTPEOMTENBCKUX CBOMCTBaxX TOBapoB (paboT, yciyr), B OTHOLIEHUU
IPOAYKTOB NMUTAHUs CBEIEHHUS O COCTaBe (B TOM 4YHCIIe HaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoIlecce
M3TOTOBJICHUSI NMPOIYKTOB MUTAHUS MUILEBBIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX J100aBOK, HH(OpMaLus
0 HaIMYUM B  TMPOAYKTaX  NHUTAaHUS  KOMIIOHEHTOB,  IOJYYEHHBIX €  IPUMEHEHUEM
TeHHO-UH)XEHEPHO-MOAU(DUIIMPOBAHHBIX ~ OPraHU3MOB, B CJly4yae, €ClIM COJAEp)KaHHE YyKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJseT OoJyiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
Ha3Ha4YeHUH, 00 YCIIOBUAX MPUMEHEHMS] U XPaHEHUS MPOAYKTOB MUTAHUS, O CIIOCO0AX H3rOTOBJICHUS
rOTOBBIX OmoJ, Bece (0OBeMe), JaTe M MecTe W3rOTOBJIEHHMS M YMAaKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAaKXKe CBEACHUS O MPOTHBOIOKA3aHUAX JJIS UX MPUMEHEHHUS MPHU OTAENbHBIX 3a00JI€BaHUsIX.
[lepeuens ToBapoB (paboT, yciyr), uHGOpMAIMs O KOTOPBIX JOJDKHA COAEPKATh MPOTUBOMIOKA3AHUS IS
UX TPUMEHEHHs] TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepxkaaercss IlpaBurenbctBoM Poccuiickoii
®denepaunu;

LeHy B pyOJisiXx W YCIOBHUS IpUOOpeTeHus TOBapoB (paboT, yciyr), B TOM 4YHCIE MpHU OIulaTe
TOBapoB (paboT, yciayr) uepe3 OINpeNeleHHOE BpeMs IOcCie HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
HOTPEOUTENIO, IMOJHYI0 CyMMYy, MOAJEXKAIIYH BBIIUIATE MOTpEOUTENEM, W TpaUK IMOTalleHus 3TOH
CYMMBI;

TAPAHT:

Cwm. @enepanbblii 3ak0H OT 21 mekabps 2013 r. N 353-®3 "O motpedbutenbckoM kpenute (3aiime)",
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BCTynawomui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBuiia ¥ yciuoBus 3Q(HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uH(popMarrio 06 sHepreTudeckoi 3((HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBaHUE O
HAJIMYUK TaKoW MH(OpPMAIK ONPEIEICHO B COOTBETCTBUH C 3aKOHOJATEIBCTBOM 00 YHEprocoepekeHIH
U O MOBBILICHUH SHEPreTHuecKoi 3peKTUBHOCTH;

CPOK CITY>OBI WJIA CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBICHHBIN B COOTBETCTBUU C HACTOSIIIIUM
3aKOHOM, a TaK)Ke CBEJACHHSI O HEOOXOIMMBIX EHCTBUSAX MOTPEOUTENS 10 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTICICTBUSX MPH HEBBIMOJTHCHUN TAKUX JEHCTBUI, €CIIM TOBapHI (pabOThI) MO UCTCYCHUH
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTb Ui KU3HU, 3/I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOIHBIMH ISl UCTIOIb30BaHUS 110 Ha3HAYECHUIO;

aapec (MeCTOo HaxoXIeHus), (puUpMEHHOe HaWMMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIIS
(MCTIOTTHUTENSI, TPO/aBLA), YIMOJTHOMOUYEHHONH OpraHW3allMyd WM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeIpUHUMATENS], UMIIOPTEPA;

uHpopManio 00 00s3aTeTbHOM TOJATBEPKICHUN COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

UH(POPMALIKIO O MTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOIHEHUS padOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE IHUI0, KOTOpoe OydeT BBINOJHATH paboTy (OKa3plBaTh YCIYTY), U
UH(POPMALIHIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, HCXOIS U3 XapakTepa padboTsl (YCIyrh);

yKa3aHHe Ha UCIOIb30BaHUE (POHOTpaMM IpU OKa3aHUM Pa3BIEKATENbHBIX YCIYT HUCIOTHUTEIIMU
MY3BIKQJIbHBIX TTPOU3BEICHUH.

Ecnmu mpuoOperaemblii moTpeOutenemM ToBap ObUl B YHNOTPEOJNEHWHM WIM B HEM YCTPaHSIICA
HEJIOCTaTOK (HEAOCTATKH), MOTPEOUTEIO JOJKHA OBITh IIPEIOCTaBlIeHa HHPOPMAITUSI 00 3TOM.

TAPAHT:

O 1OMONHUTENBHBIX TPEOOBAHUSX, MPEABABISIEMbIX K 3TUKETKaM, SpJbIKaM JH00 JTUCTKaM-BKIJIAbIIIaM
yYIaKOBaHHBIX MHILEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 ssHBapsa 2000 r. N 29-03

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHe s,

Cm. mexcm nynkma 6 npeovioyujeil peoaKyuu

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HacTOSIIeH CTaTbH, JOBOJUTCS 1O CBEIEHUS
notpeduTenel B TEXHWYECKOM JOKyMEHTalluu, MpuiaraeMoi K ToBapam (paboram, yciyram), Ha
ITUKETKaX, MapKUPOBKON WJIM HMHBIM CHOCOOOM, HPHUHSATHIM JUIs OTAENbHBIX BHJIOB TOBapoB (pador,
yeayr). UHbopmanus o0 00s3aTeNbHOM IOATBEPXKACHUU COOTBETCTBHUS TOBAapOB IPEACTABISETCS B
NOpSAKE M CHocoO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKOHOJaTenbcTBOM Poccuiickoit ®denepauuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHHs O HOMepe JOKYMEHTA, MOATBEPKIAr0IIero
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHU3aluy, €ro BbIAABIIEH.

A03ar11 BTOpOii yTpaTui cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexcm ab3zaya 8mopoco

Crartps 11. Pexxum paboTsl poJiaBia (MCTIIOTHUTEIS)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUH BBICIIIMX CY/IOB U IPYrHe KOMMEHTapuu K cratbe 11 Hacrosmero 3akoHa
1. Pesxxum paboThl TOCYIapCTBEHHBIX, MYHHUITUTIATHHBIX OPTaHU3AIIUN TOPTOBIIH, OBITOBOTO U MUHBIX
BUJIOB OOCTYXMBaHUS TMOTpeOUTENel YCTaHABIMBAETCS 110 PEIICHHUI0 COOTBETCTBEHHO OpPraHOB
WCITOJTHUTEIIbHON BIIacTu cyOBhekToB Poccuiickoit deneparuy 1 opraHoB MECTHOTO CaMOYTIPABIICHHUSI.
2. PesxxuM paboThI OpraHu3anuii, OCYIIECTBISIONUX ASSITETLHOCTh B Cepax TOProBOro, OBITOBOTO
U WHBIX BHUJIOB OOCITY)XKHBaHUs TOTPEOUTENICH W HE YKa3aHHBIX B MyHKTE | HACTOSIIEH CTaTbH, a TaKkKe
WHIUBUIyaJIbHBIX TIPEANPUHUMATENEH YCTAHABIMBACTCS MU CAaMOCTOSITENIBHO.
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3. Pexxum paGoThl mpoaaBia (MCIOJHUTENSI) TOBOJUTCS JO CBEACHHS MOTPEOUTENCH M JOJIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 utons 2018 o. N 250-D3

Cm. npeovloywyro peoakyuio
Crarbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHUTENS, TIPOIaBIia, BiIaeiblla arperaropa) 3a
HEHISKAIYI0 HHPOPMAIIHIO 0 ToBape (padote, yciyre)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K cTaTthe 12 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 eHeceHvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeil peoaKyuu

1. Ecaum norpeburento He IperOCTaBlIeHA BO3MOXKHOCTh HE3aMEUIMTEIbHO IOIYYUTh IpU
3aKJIFOYEHUH JI0TOBOpa MH(popMaIMio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABLA
(MCTIOTTHUTENS) BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOUYCHUS
JIOTrOBOPA, a €CJIM JO0rOBOP 3aKJIKYEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHs U HoTpedoBaTh
BO3BpAaTa YIUIAYCHHOM 3a TOBApP CYMMBbI H BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOIIHEHUS 10rOBOpa MOTpedUTeNb 00s3aH BO3BPAaTUTh TOBAp (pe3yiabTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (MCIIOIHUTEIIO).

2. IlpomaBerny (MCHOJHMUTENb), HE MPEJOCTAaBUBILMN IOKYNATENI0 IOJHOW U JIOCTOBEpHOU
uHpopManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, NMPETYCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 mim myHkToM 1 crathu 29 Hacrosmiero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboOThl, YCIyTH),
BO3HUKILIKE TOCJIE €ro Mepeiayu MOTPeOUTEN0 BCIAEACTBUE OTCYTCTBHUS Y HEr0 Takol MH(OpMAaIINK.

Wndopmarys 06 M3MEHEHHSAX:

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 ansapsa 2019 e. - @edepanvruviii 3akon om 29 uwona 2018 e. N
250-D3

2.1. Bmagener arperatopa, NpeIOCTaBUBIINN IMOTPEOUTENIO HEIOCTOBEPHYIO WJIM HEIOIHYIO
uHpOpMaLKIO 0 ToBape (yclyre) Wid MpojaaBlie (UCIOJHUTENE), HA OCHOBAaHMM KOTOPOW MOTpeduTesieM
OBUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWS YCIyr) C IPOJAaBIIOM
(MCHIOJTHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NpPUYMHEHHBbIE TOTPEOUTENI0 BCIIEACTBUE
NPEJOCTABIICHHS €My TaKOW WH(POPMAIIHH.

Ecnu nHOEe He mpeaycMOTpEHO COrjlallleHMeM MEXIy BIaJeNblieM arperaropa M IpoJaBLOM
(MCTIOTTHUTENIEM) WM HE BBITEKAeT W3 CYIIECTBA OTHOIICHWH MEXAYy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE J0TOBOpa, 3aKJIIOUYEHHOrO IMOTpedUTeNeM ¢ MPOJaBIOM (UCIIOIHUTENIEM) Ha OCHOBAHUU
MPEJIOCTaBIICHHON BIaAeNblleM arperaropa wuHdopmanmuu o ToBape (yclyre) WiId TPOJaBIe
(ucnonHMTENE), a TaKKe 3a COOJI0JIeHHE MpaB MOTpeOHUTeNel, HAPYIICHHBIX B pe3yibTaTe Mepenadyu
noTpeOuTento ToBapa (YCIyrd) HEHAJJISKAIIero KadecTBa W OOMEHa HEMpOIOBOJLCTBEHHOTO TOBapa
HaJIJIeKAIlero KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo1aBel] (MCTIOIHUTED).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBbIE MOTPEOUTEIIO
BCJIEJICTBHE TPEAOCTABICHHUS €MY HEIOCTOBEPHON WM HemosHOM HH(opMaruu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiel] arperaropa He HW3MeHseT MHpOopMaIlio o ToBape (yciyre), MpeAoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MIPEUIOKEHUH O 3aKIF0UYEHUH TOTOBOPA KYILTU-IPOIAXKH
(toroBOpa BO3ME3THOTO OKA3aHUsI YCIIYT).

Wndopmarys 06 M3MEHEHHSAX:

Cmamws 12 oononnena nynkmom 2.2 ¢ 1 aunsaps 2019 2. - @edepanvroviii 3axon om 29 uioan 2018 2. N
250-D3
2.2. TloTpebutenp BIpaBe MPEIbIBUTh TPEOOBAHHE K BIAJENbBIy arperatopa O BO3BpaTe CyMMBI
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NPOM3BEACHHOW MM MpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Bmanmemen arperaropa BO3BpalaeT
CyMMY HOJIy4€HHOM UM NpeABapUTEIbHON OIIIaThl TOBapa (yCcayru) B TeUEHUE JAeCSITH KaJeHAapHbIX JHEN
CO OHA NPCABABICHUA HOTpe6I/ITeJICM TaxKoro TPGGOBaHI/IH npu OAHOBPCMCHHOM HAJIMYHUHU CJICAYHOIIUX
YCJIOBUM:

ToBap (yciayra), B OTHOUIEHHH KOTOPOTO IMOTpeOUTENeM BHECEHa MNpeABapUTeNbHas oIjiara Ha
0aHKOBCKHUH CUET BJaJleNblla arperaropa, He repejaH nNoTpeOuTeNo B CPOK (yciIyra He OKa3zaHa B CPOK);

noTpeOUTENh HANpaBWJ MPOJAABIly (UCIIOJHUTENIO) YBEAOMJICHHE OO0 OTKa3e OT HCIOJHEHHUS
JIOTOBOpA KYIJIU-TMPOIAXKU (OrOBOpa BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYLICHUEM IPOJIaBLIOM
(ucmotHUTENIEM) 00s3aTENILCTBA TIEpEaTh TOBApP (0Ka3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeGoBanmemM o0 BO3Bpare CyMMbl HpeIBApUTEIbHOM OIUIAThl ToBapa (YCIYTH)
noTpeOUTENs  HAMpaBISET  BIAACHBIy  arperatopa  TMOJATBEPXKICHHE  HAIMPABJICHUS  IPOJABILY
(MCTIOJIHUTENIO) yBENOMJIGHHS OO0 OTKa3e OT WCIOJHEHUS JIOroBOpa KYIUIM-IPOAaXKH (JoroBopa
BO3ME3THOTO OKA3aHUsI YCIYT).

Eciu wuHOEe He mNpeaycCMOTPEHO YCIOBHUSIMH TIOJIB30BATEIbCKOTO MM MHOTO COTJIAIleHUs
noTpeduTeNss ¢ BIAJACIBIEM arperaropa, yBEIOMJICHHE TpPOAaBIy (HMCIIOJIHUTENI0) 00 OTKa3e OT
UCIIOTHEHHUST JIOTOBOpa KYIUIM-TIPOJAXHU (IOTOBOpa BO3ME3JAHOTO OKa3aHHUS yYCIyr) MOMKET OBITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABILY (MCIIOJHUTEIO).

Wudopmarus 06 H3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 auneaps 2019 2. - @edepanvrviii 3axon om 29 utonsa 2018 o. N
250-D3

2.3. B ciydae, yka3aHHOM B IIYHKTE 2.2 HACTOALIEH CTaThy, BaJesel] arperatopa BIpaBe 0TKa3aTh
HOTPEOUTEN0 B BO3BpAaTe€ CYMMBl IPEIBAapUTENbHOM OIuUIaThl TOBapa (yCIyrd) IHpH IOJYYEHUH OT
npojaaBua (UCIOJHUTENS) MOATBEPKACHUS MPHUHATHS MOTpeOUTeNneM ToBapa (OKa3aHUS YCIyrH) TpU
YCIIOBHMH, YTO KOMMSI TAaKOTO MOJATBEPXKIEHUS Oblja HampaBjeHa BJaJleNIblIeM arperaropa noTpeOuTeNo B
TE€YEHUE JECSITH KaJleHAapHBIX AHEW CO THS MOJYy4YEHHs BIIAJENIblIEM arperaropa TpeOoBaHHUS O BO3BpaTe
CYMMBI IpeJIBapuUTENbHOM orulaTel ToBapa (yciayru). B ciydae Hecorimacus mnoTpeOuTens ¢
IPEJICTABICHHBIMU  BJIAQJIETbIEM arperaropa Ji0Ka3aTeabCTBaMU MPHUHATHS MOTpeOUTEIeM ToBapa
(oxazaHus ycIOyru) MOTpeOuTeNnb BOpaBe TpeOOBAaTh BO3BpaTa CyMMBl IPOU3BEACHHONH UM
MpeIBapUTEIILHON OTUIAaTHI TOBapa (yCIyTrH) B CYA€OHOM MOPSIKE.

3. Ilpu mnpuumHeHMH Bpelna KHU3HH, 3/0POBbI0 M HUMYIIECTBY IOTPEOUTENsT BCIEACTBUE
HENpPEJOCTaBIEHUSI €My IOJIHOM U J0CTOBEpHOM MH(popMaluu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPeOOBaTh BO3MEILEHHS TAaKOTO BpeAa B MOPAIKE, MPEeTyCMOTPEHHOM cTaTbeill 14 HacTosiero
3aKkoHa, B TOM UYHCJE I[IOJIHOTO BO3MEIIEHUS YOBITKOB, HPUUMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaXOJSAUIMMCS B COOCTBEHHOCTH (BJIaJIeHUH) IOTPEOUTENSL.

4. Tlpm paccmoTpeHun TpeOOBAaHUN TOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEpHOW MJIM HEJOCTaTOYHO MOJHOM HMHpopMmaiueid o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh U3 MPEANONOKEHUsI 00 OTCYTCTBUHM Yy MOTPEOUTENs ClelHaIbHBbIX MO3HAHUNM O CBOMCTBaxX u
XapakTepUCTHKaX ToBapa (paboThl, YCIyTH).

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue 8Hecenbl U3MEHEeHUs]
Cm. mexem HaumeHo8aHUSA 8 Npedbloyujeli pedaxKyuu
Crarba 13. OTBETCTBEHHOCTh M3rOTOBHUTENA (MCHOJHHUTENS, MPOAABLA, YHOJIHOMOYEHHOM
OpTaHHU3AIMH WIH YITOJIHOMOYSHHOTO WHIWBHIyaJILHOTO MIPEAITPHHUMATES, UMIIOPTEPa)
3a HapylIeHHe MpaB NoTpeduTenei
TAPAHT:

Cwm. DHIIMKIIONEIMH, TTO3UIIUK BBICIIMX CYJOB U IPyTHe KOMMEHTapuu K cTaThe 13 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus
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Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a HapymieHHe npaB MOTPEOUTENICH M3rOTOBUTEIND (MCIIOIHHUTENb, MTPOIABEl, YIOTHOMOYCHHAS
OpraHM3alys WX YIOJHOMOYCHHBIH WHIWBHAYAIBHBIM MpEANPUHUMATENh, HMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
2. Ecnu vHOE HE YCTaHOBICHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOUTENIO, IMOJIEKAT
BO3MEILICHHIO B ITOJIHOW CyMME CBEPX HEYCTOWKH (TIEHH), yCTAHOBJICHHOW 3aKOHOM HJIH JJOTOBOPOM.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. Vmnara HeycToWku (TIGHM) M BO3MEIICHHUE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(MCTIOTTHUTENSI, TPOJABIA, YIMOTHOMOUYEHHYIO OPTraHH3alHMI0 WM YHOJHOMOYEHHOTO WHAWBUIYAIBHOTO
NpeANPUHUMATEIS, UMIIOPTEPa) OT MCIOJHEHHS BO3JI0OKCHHBIX HAa HETrO 00s3aTEIbCTB B HATYpe IEpen
OTpeOUTETIEM.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
4. 3rotoBuTeNb (MCIOIHUTENb, IPOJABEL, YIIOJTHOMOYECHHAs OpraHU3alUs HIIH YITOJTHOMOYEHHBIH
WH/IMBUAYAIbHBIA TIPEANPHHUMATEINh, UMIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 332 HEHUCIIOJIHEHUE
00s13aTeNbCTB WM 3a HEHAJJIe)Kalllee HCIOIHEHHE O00S3aTelbCTB, €CIIU JOKAKET, YTO HEHCIIOJHEHUE
00513aTeNbCTB WM MX HEHAJUIKAIee HCIIOJHEHWE INPOU30ILIO BCIEICTBHE HENMPEOJOTMMON CHIIBI, a
TaKXe [0 NHBIM OCHOBAHUSAM, ITPETyCMOTPEHHBIM 3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHe s,

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
5. TpeOGoBanusi morpedburtens o0 ymiare HEYCTOWKM (TIE€HH), MPETyCMOTPEHHOM 3aKOHOM WIIU
JIOTOBOPOM, TOJJIEXKAT YJOBJIETBOPEHUIO U3rOTOBUTENEM (MCIOIHUTENEM, TPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHu3aliel W YIOJHOMOYEHHBIM HWHIMBHIYalIbHBIM TPEANPUHUMATEIIEM, HWMIIOPTEPOM) B
JTO0OPOBOILHOM TOPSITIKE.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

6. Ilpu ynoBiIeTBOpeHUH CyAOM TpeOOoBaHMH MOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYJ
B3bICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpoAaBla, YHNOJHOMOYEHHOW OpraHU3aluud WU
YIIOJIHOMOYEHHOTO  WHAMBHMIYalbHOTO  TMpEANPHUHUMATENs, HMMIOpTepa) 3a HecoOJroJeHue B
TOOpPOBOJIBHOM TOPSIZIKE YJOBIIETBOpEHUs TpeOoBaHUM mMmoTpebuTens mrpad B pa3Mepe MSIThIECAT
IPOILIEHTOB OT CYMMBI, IPUCY>KACHHOM CyJIOM B TIOJIb3Y NOTPEOUTEIS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy TpaB TMOTPEOUTENs] BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (MX accolManuy, COI3bl) UM OpraHbl MECTHOTO CaMOYIIPaBIIEHUs, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeuucisioTcs yKa3aHHbIM OObEeIMHEHUSM (MX acCOLMalUsiM, COH03aM)
WJIH OpraHaMm.

Crarbsa 14. VIMylecTBEHHass OTBETCTBEHHOCTD 33 BpEJ, IPUUMHEHHBIN BCIEACTBUE HEAOCTATKOB

ToBapa (paboThl, yCIyTH)
TAPAHT:
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CM. DHIUKIIONEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K cTaTthe 14 HacTosmero 3akoHa
1. Bpen, npuYMHEHHBIH JKW3HU, 3I0POBBI0 WJIM HMYIICCTBY TIOTPEOUTENS BCISIACTBUC
KOHCTPYKTUBHBIX, IPOU3BOJCTBCHHBIX, PEIENITYPHBIX MM MHBIX HEIOCTaTKOB TOBapa (paboThl, yCIyTH),
MOJIEIKUT BO3MEILICHHIO B ITOJIHOM O0OBEME.
2. IlpaBo TpeboBaTh BO3MEIIECHUS BpeAa, MPUUYMHEHHOTO BCIICJCTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyrH), IpU3HACTCS 3a JIIOOBIM IMOTEPIEBITUM HE3aBUCHUMO OT TOT'O, COCTOSI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C TPOJABLIOM (MCIIOJIHUTENIEM) UJIH HET.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell pedaxKyuu

3. Bpea, npuYMHEHHBIM JKHU3HHM, 3J0POBBI0O WM HUMYIIECTBY MOTPEeOUTENs, MOIJICKUT
BO3MEUICHHIO, €CJIM Bpel NPUYMHEH B TEUEHHE YCTAaHOBJIEHHOIO CpPOKa CIYXObl MM CpOKa T'OJHOCTH
ToBapa (paboThI).

Eciu Ha ToBap (pe3ysibpTar paboThI) JOHKEH OBITH YCTAHOBIEH B COOTBETCTBUU C ITyHKTamH 2, 4
CTaTbM 5 HACTOSILIEro 3aKoHa CPOK CHY>KObl WM CpPOK TOJAHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTENI0 He OblIa MPEJOCTaBIIeHA MOJTHAs U TOCTOBEpHAast MH(POPMAIIUS O CPOKE CITY>KOBI HITH CPOKE
TOJHOCTH, TUOO0 MOTpeOuTeNns HEe ObUl MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBUSX MO HCTCYCHHH
CpOKa CIIy>)KObl WJIM CpOKa T'OJHOCTH M BO3MOXKHBIX IOCIEACTBUSIX MPU HEBBITOJHEHUU YKa3aHHbBIX
neiicTBuii, mubo ToBap (pe3ynbTar paboThl) MO UCTEYEHHU STUX CPOKOB IMPEACTaBISET OMACHOCTH IS
YKU3HU U 3710POBbs, Bpe MOAJIEKUT BO3MEILEHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUSL.

Ecnu B cOOTBETCTBHM € MYHKTOM | cTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIYk)OBI, BPEIl MOJICKUAT BO3MEIICHHUIO B ClIy4ae €ro MPUYUHEHUS B
TEYEHHE JIECATH JIET CO JAHs Iepeadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JIEHb Mepelayll YCTAHOBUTD
HEBO3MOJKHO, C J]aThl U3TOTOBJIEHUS TOBapa (OKOHYAHMSI BHIIIOJIHEHUSI pPaOOTBHI).

Bpen, npuurHEHHBIN BCIEICTBUE HETOCTATKOB TOBApa, MOJICKHUT BO3MEIICHUIO MPOAABIIOM WM
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBILETO.

Bpen, nmpuuMHEHHBI BCIEICTBHE HEIOCTATKOB PAa0OTHI WM YCIYTH, MOMJIEKHT BO3MEIICHHUIO
UCIIOJTHUTEIIEM.

4. WsrortoButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUYMHEHHBIA >KU3HH,
3I0pOBBIO WJIM HMYILIECTBY IMOTPEOUTENS B CBS3M C HCIIOJIB30BAHMEM MaTepHalioB, 00OpyOBaHUS,
WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOJUMBIX JJsi MPOU3BOACTBA TOBApPOB (BBIMOJIHEHHS pPadoT,
OKa3aHUs yCIyT), HE3aBUCHMO OT TOTO, ITO3BOJIST YPOBEHb HAyYHBIX U TEXHUYECKUX 3HAHUHN BBIIBUTH UX
0co0ble CBOWMCTBA UJTH HET.

5. UzroroBuTenb (MCHOJHUTEIND, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JJOKAXKET,
YTO Bpell MPUYMHEH BCIEICTBUE HEMPEOJOTMMON CHIIBI WIIM HapyIIEHUS MOTpeOuTeneM yCTaHOBIEHHBIX
IIPaBHJI UCIIOJIB30BaHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKHU ToBapa (paboThl, yCIyTH).

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmerneHus

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Crarbs 15. KoMmmeHcanyst MOpaJIbHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMN BBICIINMX CY0B U APYyTrue KOMMEHTAPUU K CTaThe 15 HacTosAero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA MOTPEOUTENI0 BCIEICTBUE HApYLIEHUS HW3TOTOBUTEIEM
(McnoJTHUTENEM, MPOJABIIOM, YIIOJIHOMOYEHHON OpraHu3ayeil Uik yroJHOMOYEHHBIM HHIUBHYaIbHBIM
IpeANpUHUMAaTeNIeM, HUMIIOPTEPOM) IIpaB MOTPEOUTENs, HMPEAYCMOTPEHHBIX 3aKOHAMHU U IPAaBOBBIMHU
aktamu Poccuiickoit @enepanuu, peryaupyrOmMMI OTHOIICHUS! B 00JaCTH 3aIIUTHI IPaB NOTpeOUTENCH,
NOJJICKAT KOMIICHCALIMA IIPUYMHUTENIEM Bpela IPH HAJIWYUU €ro BHHBL Pa3mep KoMmIeHcanuu
MOPAJIBHOT'O BpeJla ONPEIENSAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOTO Bpea.

13.04.2023 Cucrema 'APAHT 16/45



Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Kommnencarus MOpaJbHOr'o Bp€aa OCYIECTBIIACTCA HE3ABUCUMO OT BOSMCIICHHUA UMYIICCTBCHHOT' O
Bpcaa U IOHCCECHHBIX HOTpC6I/IT€J'IeM Y6BITKOB.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 16 usmenena c 1 cenmsaops 2022 2. - @edepanvhsiii 3akon om 1 mas 2022 2. N 135-D3

Cm. npeovloywyro peoakyuio
Crarbs 16. Henormyctumbie YCIIOBHS OTOBOPA, YIIEMIISIFOIIUE IpaBa MOTPEOUTENs, 3alpeThl U
00s13aHHOCTH, HaJIaraeMble Ha MpojaBlia (MCIIOJHUTENS, BIaAelblia arperaropa)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3ULMHU BBICIINX CYJI0B U IPYrue KOMMEHTapuu K cratbe 16 HacTosmero 3akoHa

1. HegmomycTUMBIMH YyCIOBHSIMH JIOTOBOpA, YIIEMIISIIOIIMMU IIpaBa MOTPEOUTENs], SBIAIOTCA
YCJIOBHUS, KOTOpPbIE HApylIalOT IMpPaBUJIA, YCTAHOBJIEHHBIE MEKIYHApOAHBIMU IOTrOBOpaMH Poccuiickoin
®enepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMH U NPUHUMAEMbIMM B COOTBETCTBUM C HHUMHM HWHBIMH
HOPMATHBHBIMH TMPaBOBBIMU akTaMu Poccuiickoit denepaiiu, peryiupyomuMi OTHOLIEHUS B 00JIacTH
3alUTEl TpaB moTpeduteneii. Hegomyctumble ycinoBUs AOroBOpa, YHIEMISIIOIIME IIpaBa MOTpPEOHTENS,
HUYTOXHBI.

Ecnu BKJIIOYEHME B JOTOBOP YCIIOBUH, YIIEMIISIOUINX MpaBa MOTPEOUTENS, MOBIEKIO MPUIMHEHHE
yOBITKOB TOTPEOUTENI0, OHHM TMOJIEKAT BO3MEUICHUIO IPOJABIOM (M3rOTOBHUTENIEM, HCIOJIHUTEIIEM,
UMIIOPTEPOM, BIIAJIENIBLIEM arperaropa) B MOJHOM 0ObeME B COOTBETCTBHH CO CTaTheil 13 HacTodiero
3akoHa.

TpeGoBanue noTpeOUTEINS 0 BO3MEIIEHUN YOBITKOB MOJIEKUT yIOBIETBOPEHUIO B TEUCHUE ECATU
JTHEW CO JTHSI €0 MPEAbSBICHUS.

TAPAHT:

[Tonoxxenus crareu 16 (B penmakumu DegepanpHoro 3akoHa oT 1 wmas 2022r. N 135-03),
YCTaHABIIMBAIOIIME TEPEYEHb HEIOMYCTHUMBIX YCJIOBHMH JOTOBOpa, YIIEMISIOUIMX IpaBa MOTPEOUTENs,
pacnpoCTPaHAIOTCA Ha OTHOIIECHHUS, BO3HUKILINE U3 PaHEE 3aKIIOYEHHBIX JOTOBOPOB

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIFOIIUM ITpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE IPEAOCTABIISIIOT MPOAABILY (M3TOTOBUTENIO, UCTIOIHUTENIO, YIOJIHOMOYEHHON
OpraHM3alMy WU YIOJHOMOYEHHOMY WHIMBHIYaJbHOMY HpPEINPUHUMATEI0, UMIIOPTEPY, BIAACIbLY
arperaropa) npaBo Ha OJHOCTOPOHHHUN OTKa3 OT HCIIOJIHEHHs 0053aTeNbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHM o0s3aTenbcTBa (IMpeaMeTa, LEHbl, CPOKAa U MHBIX COIJIaCOBAaHHBIX C MOTpeOuTenemM
YCIIOBUI), 3a MCKJIIOYEHHUEM CJIIy4yaeB, €CIM 3aKOHOM WM HHBIM HOPMAaTHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit @denepanuu npeaycMOTpeHa BO3MOKHOCTD IIPEAOCTaBICHHsI JOTOBOPOM TaKOT'oO IIPaBa;

2) ycnoBusi, KOTOpbIE OTPAaHUUMBAIOT NPABO MOTPEOUTENS Ha CBOOOIHBIN BHIOOP TEPPUTOPUATHLHON
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaTbu 17 HacTOALIETO 3aKOHA;

3) ycioBus, KOTOpBIC YCTaHABIMBAIOT [JIi TOTpeOuTens ImrTpadHble CAHKIMA WIH WHBIC
00513aHHOCTH, MPETATCTBYIOLINE CBOOOAHON pealn3aluy MpaBa, YCTAHOBJIEHHOTO CTaTheil 32 HaCTOAIIETo
3akona;

4) ycnoBus, KOTOPbIE UCKIOYAOT WIA OrPaHUYMBAIOT OTBETCTBEHHOCTD MPO/ABLA (M3TOTOBUTENS,
UCIIOJTHUTENS,  YNOJHOMOYEHHOW  OpraHM3alliM WM  YIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO
OpeIIpUHUMATENS, HMIIOPTEPA, BIJIAJENblla arperatopa) 3a HEHUCIOJIHEHME WIM HEHaJyIe)kKallee
UCIIOJTHEHHE 00513aTENbCTB [0 OCHOBAHMSIM, HE TIPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBHs, KOTOpble OOYCIOBIMBAIOT NPUHOOpETEeHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM PUOOPETEHUEM HHBIX TOBAapoB (paboT, YCIyr), B TOM 4HCIE MpeaycCMaTpUBAIOT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX JTOIOBOPOB, €CIIU MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yclIoBMs, KOTOpble NPEAYCMAaTpPUBAIOT BBINOJIHEHUE JONOJHUTENBHBIX paboT (OKa3aHue
JIOTIOJTHUTENBHBIX YCIIYT) 32 TUIaTy 0€3 MOJy4yeHHsI COTJIacusl MOTPeOUTes;

7) ycnoBus, KOTOpPbIE OTPaHUYHMBAIOT yCTAHOBJEHHOE cTaTheil 16.1 Hacrosmero 3akoHa MpaBo
noTpeOuTeNs Ha BEIOOp criocoba u GopMBI OIUTIaTEI TOBAPOB (paboT, yciyr);
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8) ycioBHs, KOTOpPBIE COAEPKAT OCHOBAHUSA JOCPOUYHOTO PACTOP>KEHHUS JOrOoBOpa MO TpeOOBaHUIO
npojaBua (UCHOJHUTENS, BIaJeNblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTHUBHBIM ITPAaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBusl, KOTOpble YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBus, KOTOpble OTPaHWYMBAIOT MPAaBO BHIOOpPAa BUAA TPeOOBaHUHM, MPETyCMOTPEHHBIX
nyHKTOM | crarbu 18 m myHkTOoM 1 cratbu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI
npoaaBly (M3rOTOBUTENIO, HUCIOJHUTENO, YIOJIHOMOYEHHON OpraHM3alid WIK YIOJIHOMOYEHHOMY
WHAMBUAYAIbHOMY MpPEANPUHUMATENI0, HMIOPTEPY) NpU MpoJake TOBApOB (BBINOJHEHUH paboT,
OKa3aHUU YCJIYT) HEHAJIeXKAIlEero KauyecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT O0SA3aTEIbHBIA JTOCYACOHBIN MHOPSAIOK PACCMOTpPEHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOpbIE YCTaHABJIMBAIOT [UIsl MOTpeOUTeNs OOS3aHHOCTh 10 JIOKa3bIBAHUIO
OTIPENIeIEHHBIX 00CTOSITENBCTB, OpeMsI TOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENS;

13) ycnoBusi, KOTOpble OTpPaHUYMBAIOT TOTPEOUTENS] B CpPEACTBAX U CIOCO0AX 3allUThI
HapYIIECHHBIX IPaB;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBIETBOPEHUE TpeOOBaHMI MOTpeOUTENel B OTHOIIEHUH TOBAPOB
(pabot, yciyr) ¢ HEAOCTaTKaMH B 3aBHCHMOCTH OT YCJIOBUHM, HE CBS3aHHBIX C HEIOCTATKaMH TOBApPOB
(pabort, yeuyr);

15) unble ycnoBus, HapyllaollMe pPaBUA, YCTAHOBJIEHHbIE MEXAYHApPOIHBIMU JOrOBOPAMHM
Poccuiickoit denepanuu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMBIMU B COOTBETCTBUU C HUMH
VWHBIMU HOPMATMBHBIMHM IIPaBOBBIMM akTaMH Poccuiickonl @enepanuu, peryivupyrolliMA OTHOLICHUS B
00JacTH 3alIUTHI IIPaB NOTPEOUTENEH.

3. IlpomaBen (MCHOMHUTENb, BIAJENCIl arperaTopa) HE BIpaBe OTKAa3bIBaTh B 3aKIIOUYCHUU,
UCIIOJIHEHUH J0rOBOpa, HANpaBJIEHHOIO HA MPUOOpPETEeHHE OAHMX TOBApOB (paloT, YCIyr), MO MpPUYMHE
OTKa3za TMOTpeOuTeNss B MPUOOPETEHUWH HWHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHbBIE
HOTPEOUTEN0 BCJIEACTBHE HApYIIEHUS €ro IpaBa Ha CBOOOAHBIM BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TIPOIABIIOM (MCIIOJIHUTEIIEM, BIAJCNIBIIEM arperaropa) B mojJHOM oObeMe.

3ampenaercsi yJJOBJIETBOPEHNE TpeOOBaHUI MOTPeOUTENEeH B OTHOILIEHHH TOBApOB (paboT, yCIIyT) C
HEJ0CTaTKaMU CTaBUTh B 3aBHUCHMOCTh OT YCIIOBUH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (paloT,
yeuyr).

3anpemiaercs OTKa3 B 3aKJIIOUYEHHWU JOTOBOpAa M BO BHECEHUMM W3MEHEHUH B JIOTOBOp B Cilydae
IPaBOMEPHOI0 yKa3aHHs MOTpeOUTEeNIeM Ha HEJONyCTUMbIE YCIOBUS JOTOBOpA, YHIEMIISIONIME IpaBa
noTpeduTeNs, B LENIX UCKIIOYEHHs TakuX ycioBuid. [Ipu npeabssienun norpedurenaem TpedoBaHus 00
UCKJIIOUEHUH M3 JO0roBOpa HEJIONMYCTUMBIX YCIOBHH JOTOBOpa, YIIEMISIOUIMX IpaBa IMOTpeOuTes,
yKa3aHHOE TpeOOBaHHE MOJUIEKUT PACCMOTPEHHMIO B TEUEHHUE JIECATH JTHEH CO JHS €ro MpeabsBICHHUS C
00s13aTeNIbHBIM M3BEIICHHEM MOTPEOUTENS O pe3ysbTaTaX pacCMOTPEHMS M MPUHATOM MOTHBHPOBAHHOM
pELIeHNH O CYIIECTBY YKa3aHHOrO TpeOOoBaHUSI.

[Tponaser (MCHIOTHUTENb, BIaJIENIEL] arperaropa) He BIpaBe 0e3 MOIy4eHHUs Corjlacus MmoTpeduTens
BBITIOJTHSITH JIOTIOJTHUTENIbHBIE PaboThl (OKa3bIBaTh OTOJHUTEIBHBIE YCAyru) 3a 1iaty. [lotpebutens
BIIPaBE OTKa3aThCs OT OIJIAThl TaKMX paboT (yCiyr), a €cld OHU OIUIAu€HBl, BIIpaBe MOTpeOOBaTH OT
npojasia (MCIOJHUTENS, BIaiesblia arperaTopa) Bo3Bpara yrjaaueHHONH CyMMBI.

Cornacue moTpeOHUTENs] HAa BBHINOJHEHHE JOMOJIHUTENBHBIX paboT (OKa3zaHHE IOMOJHUTEIbHBIX
yciyr) 3a 1iaty odopmisercs mpoAaBlOM (MCIOJHUTENEM, BIaJlelblieM arperatopa) B NMHCbMEHHOM
dopme, eciu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OO0sS3aHHOCTh J0Ka3aTh HAJIMYKME TAaKOTO COTJIACHS MU
00CTOSITENECTBA, B CHJIy KOTOpPOrO Takoe corjiacue He TpelOyercs, Bo3jlaraeTcss Ha MpojaBlia
(MCTIOTTHUTENS, BIaJIIbla arperaTopa).

4. TlpomaBen (MCIOTHUTENb, BJAJAENCIl arperaropa) HE BIIpaBE OTKA3bIBaTh IOTPEOUTENIO B
3aKJIF0OYCHHUH, UCTIOTHEHNH, U3MEHEHUH WM PACTOPKEHUH JJOTOBOpPA C MOTPEOUTENEM B CBSI3U C OTKa30M
NOTpeOUTENs MPEIOCTaBUTh MEPCOHANBHBIE JaHHBIC, 3a HUCKIIOYEHHEM CIy4yaeB, €CIU OO0S3aHHOCTb
IIPENOCTABICHNUs TaKUX JAHHBIX IIPEIyCMOTpPEHa 3aKOHOIATeabCcTBOM Poccuiickon denepauuu wnu
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HETOCPEACTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npenbsiBieHUN NoTpeOUTEIeM TPeOOBaHUS O MPEJOCTABICHUN MHPOPMAIUU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAHUSX, ONPEACNSIONIMX HEBO3MOXKHOCTh 3aKIIIOYCHHUS, HCIOIHEHHUS,
U3MEHCHHS WJIM PACTOPXKEHHsI JIOroBopa 0e3 MPeIOoCTaBICHHS MEPCOHAIBHBIX JAHHBIX, B IMHUCHMEHHOU
dopme (B TOM ymciie B popMe 3JEKTPOHHOTO JOKYMEHTA) MpoIaBel] (MCIIOTHUTENh, BIAJIENICI] arperaropa)
JIOJDKEH TIPEJIOCTaBUTh TaKyl0 MH(POPMAIMIO B TEUYCHHE CEMHU JHEU CO JHS NPEIbSBICHHS YKa3aHHOTO
TpeGoBaHusI.

[TponaBer; (MCIONHUTEND, BIAJCICI] arperaropa) MpeAOoCTaBIseT MH(POPMAIUIO MOTPEOUTETIO B
TOW (opMe, B KOTOPOH NpEeABABICHO TpeOOBaHUE MOTPEOUTENST O MPEAOCTABICHUM HH(OPMAIMH O
KOHKPETHBIX TPHYMHAX M IPABOBBIX OCHOBAHUAX, OIPEACISIOIMINX HEBO3MOXHOCTh 3aKIIIOUYCHHUS,
UCTIOJIHEHUS], U3MEHEHUS WM PACTOPKEHHsI J0roBopa 0e3 MpeA0CTaBICHHS IEPCOHAIBHBIX JaHHBIX, €CITU
WHOE HE yKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npenbsBieHun notpeduTeneM TpeOOBaHUS O MPEJOCTABICHUN MHPOPMAIUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, ONPEACISIONIMX HEBO3MOXXHOCTh 3aKIIOUYCHHSI, HCIIOJHEHUS,
WU3MEHEHHS WJIM PACTOPKEHHS JOTOBOpa 0e3 MpeJoCTaBIICHUs NepCOHANBHBIX JTaHHBIX, B YCTHOU (hopme
Takas HH(popMaIus T0JHKHA OBITh TPEJOCTaBICHA HE3aMEITUTEIIBHO.

Wudopmarus 06 H3MEHEHHSX:

DedepanvHuim 3axonom om 5 mas 2014 2. N 112-D3 nacmosawuil 3axon dononnen cmamoeti 16.1
Cratbs 16.1. ®opMbI U MOPSIIOK OMIIATHI MIPU MPOJAXKE TOBAPOB (BBIMOIHEHUU PAdOT, OKA3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIONEANH, TO3UIMH BBHICIIMX CYAOB M JApPyrMe KOMMEHTapuu K craThe 16.1 Hacrosiiero
3akoHa

Undhopmarrust 06 n3MEHEHUSX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvusiii 3akon om 31 uronsn 2020 e. N 290-D3

Cm. npeodvloywyro peoakyuio

1. TlpomaBenr (MCHOMHUTENb, BIAJENENl arperaTopa B Ciydae MHCIOJIB30BaHUS B CBOEH
NeSITebHOCTH HAJIMYHBIX PacueToB C MOTpeduTeneM) o0s3aH 06ecnednTh BO3MOKHOCTh OIUIaThl TOBApPOB
(pabot, yciyr) myTeM HCIOJIb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HATMYHBIX
pacyeToB 1o BBIOOPY MOTPEOUTENS.

O0s3aHHOCTh 00€CHEYNUTh BO3MOXKHOCTH OIUIAaThl TOBAapoB (paboT, YCIyr) C HCHOJIb30BaHUEM
HAllMOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B paMKaX HAlMOHAJIbHOM CHUCTEMBbI IUIATEKHBIX KapT
pacmpocTpaHsieTcss Ha TpoaBla (MCIOJHHUTENS, BIIaJeNblla arperatopa), y KOTOPOTO BBIPYYKa OT
peanu3alu TOBapoOB (BBIMOJHEHUS padOT, OKa3aHUs YCIYr) 3a MPEIIIECTBYIOUIMHA KaJleHJapHBIA IO
NPEBBIMIACT ABAIATh MAJUTHOHOB pyOIIei.

Ecnu mecto omaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE MPEAOCTABISIOTCS YCIYTH
JOCTyNa K TIOABMKHOW pPaguoTenie)OHHON CBS3M W (WJIM) CpeACTBaM KOJUIEKTHMBHOTO JIOCTYyINa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", mpojasel (MCIOJHUTENb) OCBOOOXKIAETCS
OT 00s3aHHOCTH 00€CIeuYnTh B OTOM MECTE€ BO3MOXKHOCTh OIUIaTBl TOBapoB (paboT, yciyr) ¢
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0oCBOOOXTAeTCs OT OOS3aHHOCTH O0ECIEYNTh BO3MOXHOCTH OIUIATBI TOBAPOB C
UCIIOJIb30BAaHUEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peamu3aii TOBapOB B KOTOPOM COCTaBIISIET MEHEEe TSTH MWJUTHOHOB pyOiel 3a IMpeauIecTBYOITHA
KaJIeHJJapHBIN TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE YKa3aHHOU 00s3aHHOCTH cM. KOAIT PO
2. Omnarta ToBapoB (paboT, yCIIyr) MOXET NPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBHUU C
yKa3zaHHEeM NpojaBla (MCHOJHUTENS) IyTEeM pPacyeToB uepe3 CyObEKTOB HAlMOHAJIHHOM IIATEXKHON
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CUCTEMBI, OCYIIECTBIAIOIIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanu O HAIMOHAJIBHOM IUIATE)KHOM CHCTEME, €CJIM HMHOE€ HE YCTAaHOBJIEHO
(benepaabHBIMHU 3aKOHAMH MJIM HHBIMA HOPMAaTUBHBIMH MPaBOBBIMH akTaMu Poccuiickoit denepannu.

3. Ilpu omnare TOBapoB (paboT, YCIIyr) HAJMYHBIMU JAECHEXKHBIMU CPEICTBAMU 0053aTeNbCTBA
NoTpeOUTENs Tepel MNpPoAaBLOM (UCIONHUTENIEM) IO OIUIaTe TOBapoB (padoT, yCIayr) CUYHMTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXHBIX CPEACTB C MOMEHTAa BHECEHUS HAIWYHBIX JIEHEKHBIX
CPEICTB TPOMAABIY (MCIIOJHUTENIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIIECTBISIOMEMY
NESITeIbHOCTD 110 IPUEMY IUIaTeXeN (PU3NYECKUX JIHIL.

[Tpu omnare ToBapoB (paboT, yciayr) myTeM MmepeBoja MperoCcTaBIsieMbIX TOTPEOUTEIeM HATUYHBIX
JICHEeXKHBIX CPEICTB 0€3 OTKPBITHS OaHKOBCKOI'O cyeTa 00s3aTeNbCTBAa MOTpEOUTENs Nepe] MpOJaBLOM
(MCTIOJTHUTENIEM) TIO OIiaTe TOBapoOB (paboT, yCIyr) CUYUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JICHEXKHBIX CPEACTB C MOMEHTa BHECEHMsI IOTPEOMTENEeM HAJIMYHBIX JACHEXHBIX CPEICTB KpPEIUTHON
OopraHu3any JM00 0aHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYHIECTBISIFOIIUM JESTeIbHOCTh B
COOTBETCTBUM € 3aKOHOJaTeNbcTBOM Poccuiickoit depepannu o HalMOHATLHON IIATEKHON CHCTEME.

ITpu omnare ToBapoB (paboT, yciyr) mMyTeM MepeBojia AEHEKHBIX CPEJICTB B paMKax MPUMEHsIEMbIX
(dopm Oe3HaNMYHBIX pacyeToB 005A3aTeNIbCTBA MOTPEOUTENS Mepe]] IPOAaBLOM (MCIIOIHUTENIEM) 110 OIUIaTe
TOBapoB (paboT, YCIIyT) CYMTAIOTCS MCIOTHEHHBIMH B CyMMe, YKa3aHHOW B PAcCIOPSIKEHHH O TEPEBOC
JICHEeXKHBIX CPEICTB, C MOMEHTa IOATBEP)KICHHUS €ro HCIOJHEHUs OOCIy)KMBaOLIeH moTpeduTens
KPEIUTHOM OpraHu3alueH.

4. Ilpu omate TOBapoB (paboT, yciayr) MpoJaBLly (MCHOJHHUTENIO) 3alpEIIeHO yCTaHABIUBATh B
OTHOILIEHWH OJIHOTO BUAA TOBAapOB (paboOT, yCIIyr) pa3iWyHble LIEHBI B 3aBUCUMOCTH OT crocoba Hx
OIJIaThI TOCPEICTBOM HAIMYHBIX PACUETOB UJIM B PAMKaX MPUMEHSIEMbIX (GOpM OE3HAIMYHBIX PACUETOB.

5. IlponmaBer; (MCIIONHUTENIb) HECET OTBETCTBEHHOCTh 32 BO3HHKINKE Yy MOTPEOMTENs YOBITKH,
BbI3BaHHbIC HapyllIeHUeM TpeOOBaHUM MyHKTa 1 HacTosAIIeH CTaThu.

Cratsbs 17. CynebHas 3ammra mpas noTpeduTenei
FAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIIKX CY/I0B U APyrue KOMMEHTApUU K cTaThe 17 HacToslero 3akoHa

O paccMOTpeHMHM CyJaMu TpaKIaHCKUX JeJl IO CcIopaM O 3allUTe IpaB MOTpeOuTeneil cM.
noctaHosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

Wndopmarys 06 H3MEHEHHSAX:
Ilynkm 1 usmenen c 3 cenmaopa 2018 e. - @edepanvuviti 3akon om 4 urons 2018 2. N 133-D3

Cwm. npedvioywyio pedakyuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.
3ammra TpaB  MOTpeOMTENed  yCIyr, OKa3blBaeMbIX  (DUHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHU3YIOIMMH B3aUMOJECHCTBUE C YIIOJHOMOYEHHBIM IO IpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO0 YIMOJIHOMOYEHHOM IO MpaBaM MOTpeduTeneil (MHAHCOBBIX
ycayr", OCyIecTBIseTCS ¢ 0COOEHHOCTSIMH, YCTAHOBJICHHBIMU yYKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznogicen 8 HOBOU pedaKyuu

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

2. Vcku o 3amuTe mpaB MOTpeOUTENeil MOTYT OBITh MPEIBSIBICHBI MO BHIOOPY UCTIA B CYH IO
MECTY:

HAXOXKJICHUS OPTaHU3AINH, & €CJIM OTBETYMKOM SIBJISICTCS MHIUBUAYAIbHBIA TPEANPHHUMATEID, -
€ro KHUTEIIbCTBA;

JKUTEJIbCTBA WU MPEObIBAHUS UCTIIA;

3aKJIFOUCHHUS HJTH UCTIOJIHEHHUS JIOTOBOPA.

Ecnu uMck kK OopraHu3aliiél BBHITEKACT M3 JCATCILHOCTH €¢ (UiiMaia WK MPEICTaBUTEIbCTBA, OH
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MOXET OBITh MMPEABABJICH B CY IO MECTY HAXOXKICHUS €€ q)nnnana HJIU ITPEACTAaBUTCIILCTBA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodicen 8 HOB80U pedaKyuu,
ecmynaroweti 8 cuny ¢ 1 aseycma 2011 2.

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
3. TloTrpeburenu, WHBIE UCTIBHI MO WCKaM, CBS3aHHBIM C HApYyIIEHUEM TIpaB IMOTPEOUTENEH,
OCBOOOXKIAIOTCSI OT YIUIATHI TOCYJApCTBCHHOH IONUIMHBI B COOTBETCTBHH C 3aKOHOJATEIBCTBOM
Poccwuiickoit denepanuu o Hanorax u coopax.

I'naga II. 3amura npaB norpeduTes e NpPU NPoAAKe TOBAPOB NMOTPEOUTEISAM

T'APAHT:

CwM. cxemy "3amuTa npaB noTpedUTENel Npu npoaake ToBapo"

Undopmarius 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxmsops 2007 . N 234-D3 6 naumeHo8anue 6HECeHbl UMEHEHUs],
scmynanowue 8 Cuiy Nno UCMedeHuu CopoKa nsmu OHell Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUSL
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm HAUMEHOBAHUSL 8 NPeOdblOYWel pe0aKyuu
Crarpa 18. [IpaBa notpeduresns npu 0OHApYKEHUH B TOBAPE HETOCTATKOB
TAPAHT:

CwMm. BHL[I/IKJ'IOHCIII/II/I, MMO3UIIUH BBICHINX CYNOB U APYI'UC KOMMCHTAPUU K CTATHEC 18 HaCTOAIICTO 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHvim 3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nywkm 1 6HeceHbl u3MeHeHUs,
ecmynanowue 8 Culy Nno UCmMedeHuu copoKa namu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoOHa

Cm. mexcm nyHkma 6 npeovloyujelt peoaKyuu

1. IloTpeOuTens B cimydyae OOHAPYKEHHSI B TOBApE HEIOCTATKOB, €CJIM OHH HE OBUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpedOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIa);

noTpe0oBaTh 3aMEHbI HA TAKOU XKe ToBap APYroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOIO YMEHBIIIEHUS TOKYITHOM LIEHBI;

noTpedoBaTh HE3aMeUINTEIbLHOr0 0€3BO3ME3JAHOI0 YCTpAaHEHHs HEJOCTaTKOB TOBapa WIHU
BO3MEILEHHSI PACX0/I0B HA MX MCIIPaBIEHHE MOTPEOUTENEM WM TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JO0roBOpa KYIUIM-TPOJaXH U MOTpeboBaTh BO3BpaTa YyIJIAY€HHOH 3a
ToBap cyMMmbl. ITo TpeGoBaHMIO MpojaBIa W 3a €ro cyeT MOTPeOUTENb JIOKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMH.

[Ipu »sTOoM mOTpeOuTENs BIpaBe MOTPEOOBaTh TAKXKE IOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEACTBHE MPOAAXKH TOBapa HEHaJUIeXkKalllero KayecTBa. YOBITKM BO3MEINAIOTCS B
CPOKH, YCTAaHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHUI
noTpeOuTeNs.

B oTHOLIEHMM TEXHUYECKH CIIO)KHOTO TOBapa IMOTPeOUTENb B cllydae OOHAapy>KE€HUS B HEM
HEJIOCTaTKOB BIIPaBe OTKA3aTbCsA OT WCIOJIHEHUS JOTOBOPa KYIUIM-TNPOJAKM U MOTpeOOBaTh BO3BpaTa
yIJIau€HHOM 3a TaKOW TOBap CyMMBI JINOO IPEABSIBUTh TPEOOBAHKE O €0 3aMEHE Ha TOBAP 3TOM ke MapKu
(Mozenu, apTHKyJia) UM HA TaKOM e ToBap APYroil mMapku (MOJENH, apTHUKYJa) C COOTBETCTBYIOIIMM
nepepacyeToM MOKYMHOM LeHbl B TEUCHHME MATHAALATH JHEH CO JHA NepeJadyd MOTPEOUTENI0 TaKoro
ToBapa. [Io mcTedeHnu 3TOro cpoka yka3zaHHbIE TPeOOBaHHS MOJUIEKAT YAOBJIECTBOPEHHIO B OJHOM U3
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CIIELYIOIIHUX CIIy4aeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBApa;

HapyILIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApPa;

HEBO3MOXKHOCTb MCIIOJIB30BaHMs TOBapa B TEUEHUE KaXKJOr0 TIoAa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH OoJjiee 4eM TPHUALATH JHEH BCIEICTBUE HEOJHOKPATHOIO YCTPAHEHHS €ro pa3iIudHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKH CIIOKHBIX TOBapoB yrBepxkaaercs IIpaBurensctBoM Poccuiickoin
denepanyu.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 HeceHbl usMeHeHUs.

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
2. TpeOoBaHus, yKa3aHHbIE B IIyHKT€ | HacTOsAIlEH CTAaTbU, NPEIBABISIOTCA NOTPEOUTETIEM
OpojaBlly JUOO  YHNOJHOMOUYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HMHIMBUAYAJIbHOMY
IpeIIPUHUMATENIO.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UBMEHEHUs,
ecmynanwue 8 Culy Nno UCMedeHuu CcopoKa naAmu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
3. IloTpebuTens BpaBe MpeIbsiBUTh TPEOOBAHMUS, YKa3aHHBIEC B a03a1ax BTOPOM H IATOM MTyHKTa |
HACTOSIIEH CTaTbM, M3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3alMd WIM  YIIOJIHOMOYCHHOMY
WH/IMBUYaJIbHOMY TPEATPHHUMATEII0, HMIIOPTEPY.
BMmecTo mpenbsiBieHUs 3TUX TpeOOBaHM MOTPeOUTENb BIpaBe BO3BPATHTh M3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEXKAIIIEro KauyecTBa M NOTPeOOBaTh BO3BpATa YINIAYEHHOH 32 HETO CyMMBI.
4. YTparun cuiy.

Wndhopmarust 06 n3MEHEHUSX:
Cm. mexcm nynkma 4

Deoepanvrvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUs.,
scmynanowue 8 Culy no UCmedeHuu CopoKa nsmu OHell nocie OHA OPUYUATbHO20 ONYOIUKOBAHUSL
HazeanHo2o DedepanbHo2o 3aKoHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. OtcyrcTBHE y TOTpPEOMTENs] KAcCOBOIO WJIM TOBApPHOTO YeKa JMOO HMHOTO JOKYMEHTA,
YIOCTOBEpSIOMMX (akT M yCIOBUS TOKYNKH TOBapa, HE SBISETCS OCHOBAaHWEM JJsi OTKa3a B
YIIOBJIETBOPEHHH €0 TPEOOBAHHIA.
TAPAHT:

B cootBerctBun co cratheit 493 'K PD orcyrcTBue y MOTpeOHUTENs yKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXXHOCTH CChUIAThCS HA CBHUJETENHCKUE IMOKAa3aHUsl B MOATBEPXKIICHUE 3aKIIIOUECHHS
JOTOBOPA

[IponaBerr  (M3rOTOBUTENb),  YIOJHOMOYEHHAs  OpTaHM3alMs  WIH  YIOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TIPEANPUHUMATEh, UMIOPTEp OOs3aHBI MPHUHITH TOBAP HEHAJIE)KAIErOo KadyecTBa y
noTpeduTens U B ciydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpase
y4acCTBOBaTh B MPOBEPKE Ka4eCTBA TOBAPA.

B cnydae cropa o mpuuMHax BO3HMKHOBEHHSI HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAS] OpTaHMU3alisl WM YIIOJHOMOYEHHBIH WHIUBUAYAIBHBIN MPEANPUHUMATENb, UMIOPTEP
00s13aHBI MPOBECTH HKCIEPTH3y TOBapa 3a CBOM cYeT. ODKCIepTh3a ToBapa MPOBOAHUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThbsiMu 20, 21 m 22 Hacrodiiero 3akoHa I YAOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuil morpedburens. [lorpedburens BipaBe MPUCYTCTBOBATh MIPH MPOBEACHUH IKCIIEPTU3HI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3ybTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOI 3KCIEPTU3bI B CY1€0HOM MOPSIZIKE.
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Ecnu B pe3ynprare 3KCIEpPTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIICJICTBHE
0OCTOATENILCTB, 32 KOTOpble HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), NOTPEOUTENb 00s3aH BO3MECTHUTH
npoAaBly (M3rOTOBUTENIO), YIIOJHOMOUYEHHOM OpraHMU3alMM WIA YIOJHOMOYEHHOMY WHAMBHUAYAJIbHOMY
IPEIIPUHUMATEI0, UMIIOPTEPY PACXOAbl HA IIPOBEIEHUE DSKCIEPTU3bI, a TAaKXE CBSI3aHHBIE C €€
IIPOBEICHUEM PACXO0/bl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

6. Ilpomaery (WM3rOTOBHUTENb), YHNOJHOMOUYCHHASs OpPraHM3alUs WIM  yIOJTHOMOYCHHBIN
WHIAUBUAYAIGHBIN TPEIIPHHUMATETh, HUMIIOPTEp OTBEYAeT 3a HEIOCTAaTKU TOBapa, HAa KOTOPBIA HE
YCTAQHOBJICH TapaHTHWHBIA CPOK, €CJIM TOTPEOUTENh TOKAKET, YTO OHH BO3HHKIIM JIO MEpeJadyd ToBapa
MOTPEOUTEIIO WIIH IO MPUIHHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

B oTHoOmeHMM TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTUHHBIN CPOK, MPOAABEll (M3TOTOBUTEIb),
YIIOJTHOMOYCHHAST OpPTaHU3AIMs WIH YIIOJHOMOYEHHBIM WHIMBHIYAIGHBIN TPEIIPHHAMATEIH, UMIOPTED
OTBEYAeT 3a HEJOCTAaTKH TOBapa, €CIM HE JIOKAXKET, YTO OHW BO3HHKIHM IOCJIE Iepeladyd ToBapa
NOTPEOUTENI0 BCJICACTBHE HAPYIICHHS] TMOTPEOUTENIeM TMPaBWI HCIIOJIB30BAHMS, XPAHCHUS WIH
TPAHCIOPTHPOBKH TOBApa, ACUCTBUI TPETHUX JIUII WA HETIPEOTOTUMOMN CHJIBI.

Undopmarus 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

7. JocTaBKa KpyMmHOTabapuTHOTO TOBapa U TOBapa BeCcOM 0OoJiee MATH KHJIOTPaMMOB JIJIsi PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHJIaMH M 3a CYET MpOJiaBlia
(M3rOTOBUTENS,  YHNOJHOMOYEHHOM  OpraHu3alMd WA  YINOJHOMOYEHHOIO  WHAMBUIYAIbHOTO
npearpuHUMaTeNsl, UMIoprepa). B cioyyae HercroaHeHHs TaHHOW 00s13aHHOCTH, a TAK)XKe MPH OTCYTCTBUU
npojaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOIO WHIMBHUIYaJIbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKAECHUSI MOTPEOUTEINs TOCTaBKa U (MJIM) BO3BpAT YKa3aHHbBIX
TOBApPOB MOT'YT OCYILECTBIIAThCS morpedutenem. I[Ipu 3ToM mpopaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAsS
OpraHM3alysl WM YHOJHOMOYEHHBIH HWHAMBUIYANbHBIM MpeANpUHUMATENb, HMIIOpTEp) 00s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTAaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratba 19. CpOKI/I MMPpEABABIICHUA HOTpe6I/ITeJ'IeM Tpe60BaHHI>i B OTHOIICHUHW HCAOCTATKOB TOBapa
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICIINX CYNOB U APYI'UC KOMMCHTAPUU K CTATHEC 19 HaCTOAIICTO 3akoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 gnecenvl usmeHenus:

Cm. mexcm nynkma 8 npeovioyujeli peoaxKyuu

1. Ilorpeburens BHpaBe NPEIbABUTH NPEIYyCMOTpEHHBbIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOJAaBLY (M3rOTOBHUTENIO, YIIOJIHOMOYEHHOW OpraHM3alud WU YHOJHOMOYEHHOMY
VMHAMBUAYaJIbHOMY TMpEAIpPUHAMATENI0, MUMIOPTEPY) B OTHOIIEHWHM HEIOCTaTKOB TOBapa, €CJIU OHHU
oOHapy>KeHbl B TEYCHHUE TapaHTUIHOTO CPOKa UM CPOKA TOTHOCTH.

B oTHOmEeHUH TOBapoB, Ha KOTOPbIE TapaHTUWHbBIE CPOKH MU CPOKU T'OJHOCTU HE YCTaHOBJIEHBI,
NoTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIe TpeOOBaHHMSA, €CIM HEOCTAaTKU TOBapOB OOHAPYXKEHbI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHS Mepedadd WX MoTpeduTento, eciiu 0ojiee ATUTENbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 @Hecernvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
2. TapaHTHitHBIN CPOK TOBapa, a TAKKE CPOK €r0 CIIY)KOBI HCUMCISETCS CO JHS Tepeaadd ToBapa
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HNOTPEOUTENIO, €CTIM MHOE HE IPEIYyCMOTPEHO I0rOBOpOM. Eciu ieHb nepeiadn yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBApa.

st ce30HHBIX TOBapoB (0OYBH, OJEXKIBl W TMPOUYUX) ITH CPOKU HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIrO OIpPEAENSIeTCS] COOTBETCTBEHHO
cyorektamu Poccuiickoit ®epepanuu  HUCXOIs W3 KIMMAaTHYECKUX YCIOBHA MeECTa HAXOXKICHUS
noTpeoOuTene.

[Tpu mpojake TOBapoB MO oOpasiam, 1Mo MouTe, a TAKXKE B CIy4asX, €CId MOMEHT 3aKJIIOUCHHS
JOTOBOpa KYIUIU-TIPOJIaXH M MOMEHT Iepefjaud ToBapa IOTPEOUTENI0 HE COBIMAJAIOT, 3TH CPOKH
UCYHCIISIIOTCS CO JHS JOCTaBKM TOBapa mnoTpedurtento. Eciam morpedurtens WIIEH BO3MOXHOCTH
UCIIONIb30BaTh TOBAp BCJEICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT MpojaBlia (B YaCTHOCTHU, TOBap
HY)KJaeTcs B CHCIHAIBLHON YCTAaHOBKE, TMOJKIIOYCHWH WM COOpPKE, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT O YCTPaHEHHUs MPOJAaBIOM TaKUX 00CTOsATeNbCTB. Eciu JeHb J10CTaBKW,
YCTaHOBKH, TIOJKIIOUYEHUS, COOPKM TOBapa, YCTPAaHEHHUS 3aBHUCSIIMX OT IPOJiaBla OOCTOSTENIBCTB,
BCJIC/ICTBUE KOTOPBIX MOTpPeOUTENh HE MOXKET HCIOJIB30BaTh TOBAp IO HA3HAYEHUIO, OIPEIEIHUTh
HEBO3MOKHO, 3TH CPOKU UCHYUCIIFOTCS CO JIHS 3aKJIFOUYEHHUSI I0r0BOpa KYIUIM-TIPOAAKH.

Cpok rogHOCTH TOBapa ONPEIENsIeTCs] NEPUOJIOM, UCUUCIIAEMBIM CO JAHS M3TOTOBJIEHHUS TOBapa, B
TEYEHHE KOTOPOrO OH MPUTOJICH K UCIIOIb30BAaHUIO, WIIM JATOM, 10 HACTYIJIEHUS] KOTOPOW TOBAap MPUTOAEH
K UCIIOJIb30BAHHUIO.

[TponOmKUTENPHOCTh CpOKAa TOJHOCTH TOBapa JOJUKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOoBaHUSAM K O€30MacCHOCTH TOBapa.

Undopmarist 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexadps 1999 e. N 212-D3 6 nynkm 3 @neceHvl usmeneHus

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. l'apanTuiiHbIE CPOKU MOTYT YCTaHABJIMBATHCS HAa KOMIUIEKTYIOIIME U3/I€IHSI U COCTaBHbBIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTHUIiHbIE CPOKH HA KOMILIEKTYIOIINE U3ENINS U COCTABHBIE YACTH UCUUCISAIOTCA
B TOM 7K€ IOPSAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOUIME H3JENHUs M COCTABHBIE YAaCTH TOBAapa CUYUTAIOTCS
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE H3JEIIHE, €CIIM HHOE HE YCTaHOBJIEHO JOrOBOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLEE M3/EJINEe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FrapaHTUHHBIN CPOK HAa OCHOBHOE U3/1€IUE, TOTPEOUTENb BIIpaBe
OpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMHU KOMIUIEKTYIOLIETO M3JENUsl U COCTaBHOM YacTu
TOBapa, MpU UX OOHAPY)KEHUM B TEUYEHHUE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JIEJHE, €CIIU HMHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnin Ha  KOMIUIEKTyIOIEE  M3JENME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjbluel
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOUTENb BIIpaBe MPEAbIBUTH
TpeOOBaHUS B OTHOILIEHUH HEJOCTAaTKOB TOBapa MPH YCJIOBUHU, YTO HEJOCTATKH KOMILJIEKTYIOIIETO U3/1eIHs
oOHapy>KeHbl B TEUCHUE FapaHTHUIHOTO CPOKa Ha 3TO M3/EJHe, HE3aBUCUMO OT UCTEUECHHUS TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEJCHUS NOTPEOUTENS B MH(OPMAIHH O
TOBape, MPeJ0CTaBIIEMON MOTPEOUTEIO0 B COOTBETCTBUHU €O cTraThell 10 HacTosmero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B ciydasx, Korja npeaIyCMOTPEHHBIH TOTOBOPOM T'apaHTUHHBIA CPOK COCTABIIIET MEHEE JIBYX
JeT W HEJOCTaTKH ToBapa OOHAPYXEHBI MOTPEOUTENIEM MO HCTEYEHHH TapaHTHHHOIO CpoKa, HO B
npejenax JBYX JIeT, MOTPeOUTENh BIpaBe MPEIbIBUTh TMPOJABIYY (M3rOTOBUTENIO) TpeOOBaHMS,
MpeyCMOTPEHHBIE cTaThel 18 HacToslero 3akoHa, €Ciid JOKa)KeT, 4YTO HEJOCTATKU TOBapa BO3ZHUKIIM 10
€ro nepeaavr MoTPEOUTEII0 HITH 110 PUYUHAM, BOSHHUKIIIUM JI0 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznoodicer 8 H0BoU pedaryuu
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Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

6. B cinyyae BbISIBIEHUS CYILECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBe MPEAbIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3allMd  WIK  YHOJHOMOYEHHOMY  MHAUBUAYAJIBHOMY
IpeANpUHUMATEIN0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3JHOM YCTPAaHEHUHM TAKMX HEJOCTaTKOB, €CIIU
JOKQXXET, YTO OHM BOZHUKIIM JI0 TE€pelaui ToBapa MOTPEOUTENIO WM 1O IPUYMHAM, BO3HUKIIUM IO 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET ObITh MPEIbABICHO, €CIIM HEJOCTATKU TOBapa OOHApPYXKEHBI 110
MCTEUEHUH JIBYX JIET CO JHS IIepelady ToBapa MOTPEOUTENIO, B TEUEHNUE YCTAHOBIECHHOIO Ha TOBAP CPOKa
CJIy’KObl MM B TE€YEHHUE JECATH JIeT CO JHS NepeAayd ToBapa MOTPEOMUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBIETBOPEHO B TEUCHME JBA/LATH JHEH CO JTHS €ro
IpeIbABICHUs MOTpeOuTENeM WIM OOHApyKEHHBbIH MM HEIOCTaTOK TOBapa SBISAETCS HEYCTPAaHUMBIM,
HOTPEOUTENH 110 CBOEMY BBIOOPY BIIPaBE MPEAbSIBUTH U3TOTOBUTEINO (YIOJTHOMOUYEHHON OpraHu3auy Win
YIOJIHOMOYEHHOMY HHJIUBUAYAJIbHOMY MpPEANPUHUMATEN0, HMIIOPTEpY) UHBIE HPEAYCMOTPEHHBIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPaTUTh TOBAp W3TOTOBUTEIIO
(YIOJIHOMOYEHHOM OpraHu3aliy WJIM YIOJIHOMOYEHHOMY HWHAWBUIYAJIBHOMY IpeIIpUHUMATENIO,
UMIIOPTEPY) U NOTPEOOBATh BO3BpaTa YIUIaYCHHON JEHEKHOM CyMMBI.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 naumenosanue sHecervbl UsMeHeHUs]

Cm. mexcm HAUMEHOBAHUSL CMAMbU 8 NPedvloyujel peoaKyuu
Crarba 20. YcTpaHeHUE HEIOCTATKOB TOBapa M3rOTOBUTENEM (MPOAABLIOM, YIOJHOMOYEHHOMN
OpraHu3aliefl Wi  YIOJHOMOYCHHBIM  HMHIUBUAYAJIbHBIM  TPEANPUHUMATEICM,
UMIIOPTEPOM)
TAPAHT:

CM. DHIUKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 20 HacTosAero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3akoHom om 25 oxkmsaopsa 2007 . N 234-D3 nynkm 1 u3nodxcen 6 HOB0U pedaxyuu,
ecmynarowel 6 Cuny no UCmedeHuu copoxka namu OHel nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujelt peoaKyuu

1. Ecnu cpok ycTpaHeHus HEIOCTAaTKOB TOBapa He OMpe/ieieH B MUCbMEHHOUM (popMe CoTJIallieHu eM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITh YCTpaHEHbl HM3rOTOBUTENEM (IPOJABLOM, YHOJIHOMOYEHHOMH
OpraHM3alyel WM  YHNOJHOMOYEHHBIM  HWHAMBUAYAJIbHBIM  MpPEANpPUHUMATENEM, HMIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOJMMBIN Il UX YCTpaHEHHs C
y4eToM OOBIYHO MpUMEHsAeMOro crocoba. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa, OIpenesseMblid B
NUCbMEHHON (hOpMe COTIIAIIEHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh JTHEH.

B cnyuae, eciiv Bo BpeMsi yCTpaHEHUS! HEJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyAyT
YCTpaHEHBI B ONPEIEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIHYMTH COIIALLIEHHE O
HOBOM CPOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. IIpu 3TOM oTCyTcTBHE HEOOXOIUMBIX AJISl YCTPaHEHUS
HEJIOCTaTKOB TOBapa 3allaCHBIX yacTell (aerasnei, MaTepuaioB), 00OPYAOBaHUS MU MOAOOHBIE MPUUYHUHBI
HE SBJIIOTCS OCHOBAaHUEM JUISl 3aKJIFOUEHUS COTJIAIIEHHS O TaKOM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYLIEHHE CPOKa, ONPEEIIEHHOTO COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

Wudopmanust 06 U3MEHEHUSX:

@Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMeEHeHUs],
ecmynalowue 8 CUly Nno UCMeYeHUU COPOKA NaAmu OHell nocie OHA OQUYUATIbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
2. B OTHOWmIEHMH TOBapOB JIIUTEIHHOTO TIOJB30BaHUS HM3TOTOBUTENb, MPOAABENl JIMOO
YIIOJTHOMOYCHHAsT OpraHW3alusl WIA YIIOTHOMOYCHHBINM HHIWBUIYaIbHBIA TMPEANPUHUMATETh OOsS3aHbI
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OpU TPEIbSBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENIO HA NEPUOJI PEMOHTA TOBap AJUTEILHOIO M10JIb30BaHMs, 00JIaAAt0MUI STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIHCKIMU CBOWCTBAMH, 0OECIIEYHB JTOCTABKY 3a cBOH cuer. [lepeueHp ToBapoB
JUINTEJILHOTO T0JIb30BAHUS, Ha KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PacIpOCTPaHAETCs, YCTaHABIUBAECTCS
[IpaBurensctBoM Poccuiickoit denepanun.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axonom om 25 oxkmsops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMEHeHUs],
ecmynarowue 8 Culy Nno UCMeYeHUU COpPOKAa Namu OHell Nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

3. B cimyyae ycTpaHEHHUsI HEOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro IMpOJUIeBacTCs Ha
NEepUoj, B TEUCHHE KOTOPOTO TOBAp HE HCIIOJIB30BAICSA. YKA3aHHBIM IMEPUOJ]] HCUUCISACTCS CO JIHA
oOpamieHus: otpeduTesst ¢ TpeboBaHHEeM 00 YCTPAaHEHHWH HEJOCTAaTKOB TOBapa JIO IHS BBIAAYM €ro I10
OKOHYaHUU peMoHTa. [Ipu BeIIave TOBapa M3TOTOBHUTENL (ITPOJABEI, YIIOJTHOMOYCHHAS OpraHU3aIlis WIN
YIIOJIHOMOYCHHBIA WHAWBUAYAIbHBINA PEAIPUHIMATEb, UMIIOPTEP) 0053aH MPEAOCTABUTH B TUCHBMEHHON
dopme moTpeduTeno MHPOPMAIMIO O JaTe oOpamieHus morpedurtens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OoOHApy)KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOUTeNeM Ui YCTpaHCHUs
HEJOCTAaTKOB TOBapa, O JaTe YCTPAaHCHHS HEJIOCTAaTKOB TOBapa C WX OMHCaHWEM, 00 HCIIOJIb30BAHHBIX
3aMacHbIX YacTax (JIeTalsiX, MaTepualiax) W O Jare BbIIa4d TOBapa MOTPEOUTEN0 MO OKOHYAHHWHU
yCTpaHEHHS HEIOCTATKOB TOBapa.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 e. N 212-D3 nynkm 4 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujelt peoaKyuu
4. Ilpn ycTpaHEHWM HEAOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOMIETO W3JENUS WIH
COCTaBHOM YaCTH OCHOBHOTO M3/ENHs, HAa KOTOpbIE YCTAHOBJIEHbl T'apaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIONIEE H3/EHe WM COCTAaBHYIO YacTh OCHOBHOTO W3JIENHS YCTAHABIMBACTCS TapaHTHWHBINA
CPOK TOW K€ MpPOJOJKUTENBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYIOLIEEe M3/IeIHe WM COCTaBHYIO
94acTh OCHOBHOT'O M3JIENHs, €CIIM WHOE HE MPETyCMOTPEHO JOTOBOPOM, U TAPAHTUHHBIA CPOK MCUHCISIETCS
CO JHS BbIJIa4X NOTPEOUTEIIO 3TOT0 TOBapa 10 OKOHUYAHHH PEMOHTA.

Cratps 21. 3aMeHa TOBapa HEHAJUIEKAILEro KauecTBa
TCAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICIINX CYNOB U APYI'UC KOMMCHTAPUU K CTATHEC 21 HaCTOAIICTO 3akoHa

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
ecmynalowue 8 CUuly Nno UCMeYeHUU COPOKA NaAmu OHell Nocie OHsA OQUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

1. B ciygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBApa M MPEIbIBICHUS TPEOOBAHHUS O €T0
3aMeHe  TpojaBell  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3anus WM YIIOJHOMOYEHHBIN
WHIUBUTYAJIbHBIN TPETPUHUMATETH, UMITOPTEP) 00s13aH 3aMEHUTh TAKOW TOBAp B TEUECHUE CEMU JTHEH CO
THS TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a NMpU HEOOXOJUMOCTH IOMOIHUTEIBHON
MIPOBEPKH KadyeCcTBa TAKOTO TOBapa MPOJABIOM (M3TOTOBUTENIEM, YIIOJHOMOUYEHHOW OpraHM3aIiueil Wim
YIIOJTHOMOYEHHBIM MHIMBUIYaIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE IBAIIATH THEH cO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBAHMUS.

Ecniu y npopaBua (M3roTOBUTENs, YINOTHOMOYEHHON OpraHU3alud WM  YIOJHOMOYEHHOTO
WHAUBUAYAJILHOTO MpEeANpUHUMATENS, UMIIOPTEPA) B MOMEHT MpEAbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJIsi 3aMEHBl TOBap, 3aMEHa JOJDKHA OBITh MpPOBEICHAa B TEUEHHWE MecsAla CO JIHS
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IpEIbIABICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSX TPEOOBAHHE MOTPEOUTENS O
3aMEHE TOBapa IMOJJICKUT YIOBIECTBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIA AJISi O4epeTHON
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TU pailOHBI, B Cllyyae OTCYTCTBHUS y IpOAaBLia (M3rOTOBHUTEI,
YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOIO HMHIUBUAYAIBHOIO  IPEANpPUHUMATENS,
UMIIOpTEpa) HEOOXOIMMOTO /ISl 3aMEHBI TOBapa Ha JI€Hb NPEAbABICHUS YKa3aHHOTO TPeOOBaHHUS.

Ecnu ans 3ameHsl ToBapa TpeOyercs Oojiee ceMu AHEW, Mo TpeOOBaHUIO MOTPEOUTENS MPOIABEI]
(u3roroBuTenb MO0 YHNOJHOMOYEHHAs OpraHu3alMs MM  YIOJIHOMOYEHHBIH HMHIMBUAYaJIbHBIN
IpeIIpUHUMATEb) B TEUEHUE TPEX JHEH CO JHS NpeabsBICHUS TpeOOBaHUSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTAaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BAaHME Ha IEpUOJ]l 3aMEHbl TOBap
JUITMTENIFHOTO TIOJb30BAaHUsA, OOJAJAIOUINA ATUMHU JK€ OCHOBHBIMHU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKY 3a CBOM cyeT. JTO NpaBWJIO HE PACHpOCTPAHAETCS Ha TOBAphbl, NEpedyeHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU C MyHKTOM 2 cTtaThu 20 HacTosAmero 3akoHa.

2. ToBap HeHaJyIeXKallEro Ka4ecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBIIUI B yOTPEOJIECHUU.

[Ipu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCS 3aHOBO CO JHSA IepeJadyd ToBapa
HOTPEOUTEIIIO.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
scmynanowue 8 Cuiy Nno UCMedeHuu COpoKa Nsamu OHell Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUSL
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Cratbs 22. CpokH y10BIETBOPEHUS OTAEIbHBIX TPEOOBaHUN TOTPEOUTENS
TAPAHT:

CM. DHIUKIIONEANH U Ipyrue KOMMEHTAPUU K CTaThe 22 HACTOALLErO 3aKOHa

TpeGoBanusi mOTPeOUTENS O COpa3MEPHOM YMEHBIIEHUU MOKYMHOM IIeHBl TOBapa, BO3MEIICHUU
pacxo/ioB Ha HCIpaBIEHHWE HEJOCTAaTKOB TOBapa IOTpPEOHWTENIeM WM TPEThbUM JIMIIOM, BO3BpaTe
yIJIa4YeHHON 3a TOBap JEHEKHOM CyMMBI, a TakXe TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, TPUYUHEHHBIX
MOTPEOUTENI0 BCIEICTBHE TPOJAXH TOBapa HEHAJJIeKAIIero KadecTBa JMOO TMPeaoCTaBICHUS
HeHaNexaieid uHpopMalMl O TOoBape, MOJUICKUT YIOBIETBOPEHUIO MPOJAABIOM (M3TOTOBUTEINEM,
YIOJHOMOYEHHOW OpraHu3alieid WIA YIOJHOMOYEHHBIM HWHIUBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UCHHE JECATH JTHEH CO AHS MPEAbIBICHUS COOTBETCTBYIONIETO TPeOOBAHMS.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue 8Hecenbl U3MEHEeHUs]

Cm. mekcm HauMeHO8aHUs CMAMbU 8 NPeobloyujell peoakyuu
Crarbs 23. OTBETCTBEHHOCTbh NpOJAaBIa (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHH3alud WId
YIIOJIHOMOYEHHOTO HWHAMBHUIYaTbHOTO TpEANPUHUMATENS, UMIIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHUS TpeOOBaHUI MOTpeOUTENs
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICIINX CYAOB U APYI'UC KOMMCHTAPUU K CTATHEC 23 HaCTOAIICTO 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm I gHeceHbl uzmenenus
Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
1. 3a Hapyuienue npeaycMoTpeHHbIX ctatbsimu 20, 21 u 22 Hacrosiero 3aKkoHa CpOKOB, a TaKKe

3a HEBBITIOJIHEHHE (33JICP)KKY BBITIOJIHEHHS) TPEOOBaHMSI MTOTPEOUTENISI O TIPEIOCTABICHUU €My Ha MEePUO.I
PEMOHTA (SHMGHBI) AHAJIOTUYHOI'O TOBAapa MmpoaaBcIy (I/IBFOTOBI/ITGHB, YIIOJIHOMOYCHHAA OpraHu3anuvsa Winu
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YIIOJHOMOYCHHBIN MHAMBUAYaIbHBIA MPEANPUHUMATEb, UMIIOPTEP), JOIMYCTUBIINN TaKue HapyIICHUS,
yIUTAYMBAET MOTPEOUTENIO 332 KKIBIH JeHb NPOCPOYKH HEYCTOMKY (TIEHIO) B pa3Mepe OJHOrO MPOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompejensercsi, UCXOJS M3 €ro IeHBI, CYIIECTBOBABILCH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TOTpeOUTENs JODKHO OBUIO OBITH  YIOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHOH OpraHu3alMedl WM  yINOJHOMOYEHHBIM WHAMBUAYaTbHBIM IIpEIIPUHUMATEIEM,
UMIIOPTEPOM), B JCHb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBaHHMS WM B J€Hb BBIHECEHUS
CyAeOHOTO pelIeHus, eciii TpeOoBaHue T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HEBBINIOTHEHHUS TPEOOBAHMIA TOTPEOUTENS B CPOKH, IPEAYCMOTpEHHBIE cTaThsimu 20 -
22 Hacrosimero 3aKkoHa, MOTPEOWTENbh BIpPaBe IO CBOEMY BBIOOPY NpEABSIBUTH HHBIE TpeOOBaHUS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosAlero 3akoHa.

Undopmariis 06 M3MEHEHHSX:

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 2. N 234-®@3 3axon oOonoanen cmamveu 23.1,
scmynarnowel 8 Culy Nno UCMedeHuu COpoKa Nsamu OHell Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUSL
HazsanHo2o DedepanvbHozo 3aKOHA
Crarba 23.1. IlocrmencTBus HapylieHHs TMPOAABIOM CpPOKa TMepeAadyud MpeAaBapUTEIILHO
OTUTAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIMKIIONEINH, NMO3UIMK BBICIIMX CYJIOB M Apyrue KOMMEHTapuM K crarbe 23.1 Hacrosuiero
3akoHa

1. JIoroBop KyIUIM-IPOJAXH, MPeaycCMaTpUBAIOIIUN 005S3aHHOCTh MOTPEOUTENs NpeABapUTEIHHO
OILJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cnyuae, ecnu mpopasel, MOJYYMBIIMN CyMMY NPEJBAapUTEIbHOMN OIUIaThl B ONPEACIEHHOM
JIOTOBOPOM KYIUIM-TIPOJAXXKH pa3Mepe, He HUCIIOJIHUI O0S3aHHOCTh IO Iepejlaye ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe MOTpeOoBaTh:

IIepeIadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu »TOM moOTpeOUTENs BHpaBe NOTPEOOBATh TaKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBUE HApYUIEHHWs] YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa
nepesavy MpeiBapuTesIbHO OIJIau€HHOT0 TOBapa.

3.B cnydae HapymeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IpEeBapUTENbHO OIUIAYEHHOTO TOBapa IMOTPEOUTENI0 MPOAABel] YIUIAYMBAaeT €My 3a KaXKIblil JeHb
IPOCPOUYKU HEYCTOMKY (II€HM) B pa3Mepe MOJIOBUHBI IPOIIEHTA CYMMBI IIPEIBAPUTENBHON OIUIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS €O JHS, KOTJa IO JOTOBOPY KYIUIM-TIPOJIAXH Iepenada ToBapa
NOTPEOUTENIO TOJHKHA Oblia OBITH OCYIIECTBIIEHA, A0 JTHS IMEpeJadyd TOBapa MOTPEOUTENI0 WM JI0 JAHA
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3bICKQaHHOM MOTpeOuTeneM HEyCTOHKM (IIeHH) HE MOXKET IMPEBBIIATh CYMMY
IIpeJIBapUTENBHON OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAaU€HHOW 3a TOBAP CYMMBI U O IOJIHOM BO3MEIEHUH
yOBITKOB MOJJIEXKAT YAOBJIETBOPEHUIO IPOJABIIOM B TEUEHHUE JAECITH JHEW cO JHS MpenbsBICHUS
COOTBETCTBYIOILIETO TPeOOBaHMUA.

5. TpeboBanusi moTpeOUTENsl, YCTAaHOBJIEHHBbIE MYHKTOM 2 HAcTOSALIEW CTaTbM, HE MOAJEeXar
yJIOBJIETBOPEHUIO, €CJIM TpOJaBell JIOKaKeT, YTO HapylleHHe CpPOKOB Iepeladyd IMOTPeOUTeINto
IpeBapUTENbHO OIJIAYEHHOTO TOBapa IMPOU30LUIO BCJIEACTBUE HENPEOJONMMON CHJIBl MU MO BUHE
noTpeOuTeNs.

Crarbsi 24. Pacuersl ¢ morpebuTeneM B ciiydyae NpUOOpEeTeHHs MM TOBapa HEHaIeKaIllero

KadyeCcTBa
APAHT:
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CM. DHIUKIIONEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTApUH K CTaThe 24 HAacTOAIIEro 3akoHa

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm [ 6Hnecenvl uszmeHeHusl,
ecmynalowue 8 Culy Nno UCmedeHuu COpoKa Namu OHell Nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. IIpu 3amene ToBapa HEHa/JIEXKAILErO KauecTBa Ha TOBAp ATOW K€ MApKU (STUX K€ MOJIEIU U
(um) apTUKYJa) IEpEPACUYET LIEHBI TOBApa HE IPOU3BOIUTCSL.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIErO0 KauecTBa Ha TAKOW k€ TOBap JApPYyrol Mapku (MOJenH,
apTUKyJa) B cllydae, €clid LIeHa TOBapa, MOJJIeXKAIero 3aMeHe, HU)KE LIeHbl TOBapa, MpPea0CTaBIEHHOIO
B3aMEH, IOTPEOUTEND JI0JDKEH JIOIUIATUTh Pa3HUIly B LIEHAX; B Cllyyae, €CliU IIeHa TOBapa, MOJUIekKaIIero
3aMeHe, BbIIIE LIEHbl TOBAPa, IPEIOCTAaBIEHHOIO B3aMEH, Pa3HULA B [IEHAX BBIIJIAYMBAETCS MOTPEOUTEINIO.
[lena ToBapa, mojaJeXallero 3aMeHE, ONPEIeNAeTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
noTpeOUTEN HE YIOBJIETBOPEHO MPOAABLIOM, LI€HA 3aMEHSEMOr0 TOBapa M lLieHa IepelaBaeMoro B3aMeH
TOBapa ONpPEAEIIAI0TCS HA MOMEHT BBIHECEHHUS CY/IOM PELIEHHSI O 3aMEHE TOBapa.

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 e. N 212-D3 nynkm 3 u3n02iceH 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovloyujel peoaKyuu
3. B ciyuae npenbsBieHuss noTpeduTeneM TpeOOBaHHUS O COpPa3MEPHOM YMEHBIICHUH MOKYITHOU
IICHBI TOBapa B pacyeT MPUHUMAETCS IIeHA TOBapa Ha MOMEHT NPEIbSBICHHUS OTPEOUTEIeM TPeOOBaHUS
00 yIIeHKe WJIM, €CJIi OHO JIOOpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM DPELICHHUS O
COpa3MepHOM YMEHBIIIEHUH TTOKYITHOW IIEHBI.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujel peodaKyuu
4. Ilpu BO3BpaTe TOBapa HEHAJUIEXKAIIET0 KayecTBa NOTPeOUTENh BIpaBe TpeOOBaTh BO3MEILICHHS
pasHUIBI MEXIy IICHOH TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBLHOI'O YJOBJIETBOPEHUS TAKOrO TpeOOBaHMS WM, eciau TpeOoBaHUE TOOPOBOJIBHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHHS.

Wndopmarys 06 H3MEeHEHHSAX:
DedepanvHvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodicen 8 HOBOU pedakyuu

Cm. mexcm nynkma 8 npeovloyujell peoaKyuu
5. B cnyuyae Bo3Bpara TOBapa HEHaJJIEXKAIEro KauecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO
BO3BpalllaeTCsl yIUIau€HHAas 3a TOBap JCHEKHas CyMMa B pa3Mepe IOTalleHHOIOo KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJnTa, a TakyKe BO3MEIIAETCs TUIaTa 3a MPel0CTaBIeHUEe KPeaUTa.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axkonom om 21 odexabps 2013 2. N 363-@3 cmamvs 24 Oononnena nyHkmom 0,
ecmynatowum 6 cuny ¢ 1 urona 2014 2.

6. B cirygae Bo3Bpara ToBapa HEHa/IJIEKAIIETO KauecTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENTBCKOTO KpeauTa (3aliMa), poiaBel] 0053aH BO3BPATHTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JCHSKHYI0 CYMMY, a TaK)Xe€ BO3MECTHTH YIUIAYCHHBIC MOTPEOHTENEeM IMPOIEHTH U WHBIC TUIATEXH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

Crarpa 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKAaIIero KauyecTBa
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TAPAHT:
CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYTrUe KOMMEHTApPUH K CTaThe 25 HACTOAIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovloyujeli peoaxKyuu

1. IloTpeOuTtens BmpaBe OOMEHSATH HEMPOIOBOJIHCTBEHHBIH TOBAap HAMJIEXKAIIEr0 KavyecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJaBIa, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEeH, €CliM YKa3aHHBIA TOBap HE
nojouien mo ¢gopme, rabapuram, pacoHy, pacuBeTke, pazMepy Wi KOMILICKTAIIHH.

[Torpeburens uMeeT mpaBo Ha OOMEH HEMPOJIOBOJILCTBEHHOTO TOBAapa HAJICKAIIETO KaYyecTBa B
TEUCHHE YETHIPHA/ILIATYU JHEH, HE CUUTAS IHS €TI0 MOKYIKH.

OOMeH HemnmpoJI0BOJILCTBEHHOTO TOBapa HAJJICKAIllero KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHUU, COXPAaHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTENHCKUE CBOMCTBA, MJIOMOBI,
(daObpudHbBIC APIBIKU, 3 TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YK JIMOO MHOM IMOATBEPIKTAFOIINAN
OIJIaTy YKa3aHHOTO TOBapa JOoKyMeHT. OTCYTCTBUE Y MOTpPeOUTENs TOBAPHOTO YeKa MM KACCOBOTO YeKa
700 MHOTO MOJTBEPKAAIOIIETO OIUIaTy TOBapa JHOKYMEHTa HE JIMIIACT €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEIILCKHE TTOKa3aHMs.

[lepedyensr TOBapoB, HE MOJUICKAIUX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOSIIEU CTaThe,
yrBepxkaaerca [IpasurensctBom Poccuiickoit denepanuu.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. B ciyuae, ecnu aHalOrMYHbIN TOBAap OTCYTCTBYET B IIPOJAAXKE HA JIeHb OOpallleHHs] TOTpeOuTes
K MPOJaBIly, HOTPEOUTENb BIPAaBE OTKA3aThCSA OT MCIOIHEHMS JOrOBOpa KYIUIU-MIPOJAXXH U NOTpeOOBaTh
BO3BpaTa yIJaueHHOM 3a yKa3aHHBIH TOBap JE€HEXHOH cymmbl. TpeGoBaHue moTpeOuUTeNs O BO3BparTe
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JIEHEKHON CyMMBI ITOJUIEKHUT YIOBIETBOPEHUIO B TEUEHUE TPEX THEH CO
JTHS1 BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuto moTpebuTENs ¢ MPOAABIOM OOMEH TOBapa MOXET ObIThb MPEAYCMOTPEH Mpu
NOCTYIVIEHUU aHaJOTMYHOTO ToBapa B mpojaxy. llpomaser; o0s3aH He3aMeMJIUTENbHO COOOIIMTH
HOTPEOUTENIO O OCTYIUIEHUH aHAJTOIMYHOI'O TOBapa B MPOJAXY.

CraTbs 26. YTpaTuia cuiy.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexkem cmamou 26

DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 enasa Il dononnena cmamueti 26. 1
Crarps 26.1. J[ucTaHIMOHHBIN c1IOCO0 MPOJIaXKK TOBapa
TAPAHT:

CMm. DHIMKIONEIUH, TO3UIMU BBICHIMX CYJOB W APYrue KOMMEHTapuu K crarbe 26.1 HacTosmiero
3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynawowue 8 Culy Nno UCmedeHuu copoxKa namu OHel Nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexem nynkma 6 npedvloyuel peoaKyuu
1. 1oroBop PO3HWYHOH KYIUTH-TIPOAAXKH MOXET OBITh 3aKIIOYCH HAa OCHOBAHWU O3HAKOMIJICHHUS
noTpeOuTeNst ¢ MPEIIOKEHHBIM MPOJABIIOM ONMCAHUEM TOBapa MOCPEACTBOM KaTajJoroB, MPOCIEKTOB,
OykyieToB, (POTOCHUMKOB, CPEJCTB CBS3H (TEICBU3MOHHOM, IOYTOBOU, PATUOCBS3H U APYTUX) WIN HHBIMHA
UCKITIOYAIOIIMMHA BO3MOXHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHUS TMOTPEOUTENss C TOBApOM JIHOO
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o0pa3ioM TOBapa MpPH 3aKIIOYEHUU TaKOro JOroBopa (IUCTAHIIMOHHBIA CIOCO0 MPOJaXu ToBapa)
CIoco0aMu.

2. IlpomaBmoM A0 3aKIIOYEHHS JOrOBOpa JOJDKHA OBITH MPENOCTaBICHA IMOTPEOUTEIIO
nHpopmarus 00 OCHOBHBIX NOTPEOMTENHCKUX CBOWCTBaX TOBapa, 00 anpece (MecTe HaXOXKICHUS)
IpojaBIia, O MECTE€ HM3TOTOBJICHHUS TOBapa, O TOJHOM (UPMEHHOM HAUMEHOBAHWU (HAMMEHOBAHWH)
npojasia (M3roTOBUTENS), O LIEHEe U 00 YCIOBUSX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBbI,
CpOKE TOIHOCTU U TapaHTUHHOM CPOKE, O MOPSIKE OIUIAThI TOBApa, a TAK)XKE O CPOKE, B TEUYCHHE KOTOPOTO
JEICTBYET MPeUI0KEHHUE O 3aKITI0YCHUH JOTOBOPA.

3. IToTpeOuTennto B MOMEHT JOCTaBKHM TOBapa JOJKHA OBITh B MUCBMEHHOU (OpME MpeIoCTaBlIeHa
uHbopMallusg 0 ToBape, npeaycMoTpeHHas cratbeil 10 HacTosero 3akoHa, a TakKe MPEAyCMOTpPEHHAs
MyHKTOM 4 HacTosIIIel cTaThl UH()OpMAIIHS O TOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpeOuTenpb BrpaBe 0TKa3aThCS OT TOBapa B JIF000E BpeMsl 10 €ro Mepeaayu, a rmnocie nepegadu
TOBapa - B TCUCHNUE CEMHU JTHEH.

B cnydae, ecnu nHdopmanus o mopsaKe U CpOKax BO3BpaTa TOBapa HaJJIEKallero KauecTBa He
ObLJ1a TpeI0CTaBICHA B TUChMEHHON (DOpME B MOMEHT JJOCTaBKH TOBapa, MOTPEOUTENh BIPABE OTKA3AThCS
OT TOBapa B TEUCHHUE TPEX MECSIIEB C MOMEHTA MepeIayu TOBapa.

BosBpar ToBapa HajuIeKaIEero KauecTBa BO3MOKEH B CITydae, €CJI COXPaHEHBI er0 TOBAPHBIN BUJI,
NOTPeOUTENHCKUE CBOMCTBA, & TAKXkKE IOKYMEHT, MOATBEP KIAI0IIUIN (aKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE y OTPEOUTENS JOKYMEHTA, MTOATBEPKAAIOMIETO (QaKT M YCIOBHS IMOKYIKH TOBapa, HE
JUIIAeT €ro BO3MOXXHOCTH CChLIAThCSl Ha JApPYTrUe 0Ka3aTelnbCcTBa MPUOOPETEHHs] TOBapa y JaHHOTO
Ipo/IaBIa.

[Torpebutens He BOpaBe OTKa3aThCS OT TOBapa HAIJEXKalIero KadecTBa, HMEIOIIEro
WHMBUIYAIbHO-OIIPE/ICTICHHBIC CBOMCTBA, €CIIM YKa3aHHBI TOBAp MOXET OBITh HCIIOJNB30BaH
UCKITIOYUTENHFHO MPHOOPETAIOIIUM €T0 MOTPEOUTENEM.

[Ipu oTka3e MOTpeOUTENs OT TOBapa IMPOJABEIl JOJDKEH BO3BPATUTH €My JCHEKHYIO CYMMY,
yIUTAYeHHYI0 TMOTpeOUTeNeM IO JOTOBOPY, 3a HCKIOYEHHEM pacxXoOoB IMpOJaBlla Ha JOCTaBKy OT
NOTpPEeOUTENST BO3BPAIIEHHOTO TOBapa, HE TO3JIHEE 4YeM dYepe3 JeCATh THEH CO IHS MPeIbsBICHUS
NOTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. [locnencTBus npojakyu ToBapa HEHAJUIEKAIIET0 Ka4eCcTBa JMCTAaHIIMOHHBIM CIIOCOOOM MPOJaXu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsMU 18 - 24 HacTosmIero 3akoHa.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wuwnn 2011 2. N 242-D3 enasa I Oononnena cmamoveii 26.2,
ecmynaroweti 6 cuny ¢ 1 aseycma 2011 e.
Cratbs 26.2. [IpaBuna nmpoaxu OTIEIbHBIX BHIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HaCTOSALIErO 3aKOHa
[IpaBuna npogaxu OTAECNbHBIX BUIOB TOBAapoB ycTaHaBnuBaioTcs [IpaBurensctBom Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTeeii NpM BBIIOJHEHUH PadoT (OKa3aHMHU yCJIyT)

T'APAHT:

CM. cxemy "3amura npaB noTpeOUTENEH MpH BHIMOJIHEHUH padoT (OKa3aHUU yciyr)"
Crartbs 27. Cpoku BbIIOTHEHUS padoOT (OKa3aHUs YCIIyT)
TAPAHT:

CMm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTApPUH K CTaThe 27 HACTOSIIEro 3aKoHa
1. UcnonHuTtenr o00s3aH OCYIIECTBUTH BBHITIOJHEHHE pPaOOTHl (OKa3aHHWE YCIYyrd) B CPOK,
YCTAQHOBJICHHBII MpaBWJIaMH BBITOJHEHHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTIACIBHBIX BUJIOB YCIIYT)
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WINA JIOTOBOPOM O BBINIOJHEHHUU paloT (OKa3zaHMM yCiyr). B moroBope o BbImosiHEHHH padoT (OKa3aHUU
YCIIYT) MOXET MpelyCcMaTpUBATHCS CPOK BBIMOJHEHUS padOThl (OKa3aHUs YCIYTH), €ClU YKa3aHHBIMU
IpaBWJIaMd OH HE IPEJYyCMOTPEH, a TaKK€ CpOK MEHBbUIEH MPOJOJIKUTENIBHOCTH, 4YEM CpOK,
YCTaHOBJICHHBIA YKa3aHHBIMH IPAaBUIIAMH.

Wndopmarius 06 n3MEHEHUX:
DedepanvHuim 3axonom om 17 dexadps 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs.

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu
2. Cpok BBITIONIHEHUSI pa0OTHI (OKa3aHUsSI YCIYTH) MOXET ONpPEIEeNSIThCs TaToW (IEPUOIOM), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIIOJTHEHUE PaOOTHI (OKa3aHKWE yCIyTH) WK (M) 1aToH (IIepruoiom), K
KOTOPOW UCIIOJIHUTENb JOJKCH MPUCTYIUTH K BHIMOJTHEHUIO paOOThI (OKa3aHUIO YCIYTH).

Wndopmarus 06 H3MEHEHHSIX:

DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 cmamws 27 dononnena nynkmom 3
3. B ciiyuae, ecnu BbImoHeHHE pabOTHI (OKa3aHUE YCIYTH) OCYLIECTBISETCS MO YacTsaM (IOCTaBKa
MEePUOJIUYECKON TI€UaTH, TEXHUYECKOEe OOCIy)KHBaHHWE) B TEYCHHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBIMOJTHEHUH paboT (OKa3aHUM YCIIYT), JOJKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIINE CPOKH (TIEPUOIBI)
BBITIOJTHCHUS TAKUX Pa0OT (OKa3aHUs yCIyT).
[To cornamieHuI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAaKKE CPOKU 3aBEpILCHUs
OTJIEJIbHBIX 3TANOB padOThI (IPOMEXKYTOUHBIE CPOKH).

Crarbsa 28. [locnenctBusi HapylIeHHUs] HCIIOIHUTEIEM CPOKOB BBIMIOJHEHHUS padoT (OKa3zaHUS
yeuyr)
TAPAHT:
CM. DHUMKIIONEINH, TTO3UIIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K CTaThe 28 HAaCTOSAIIEro 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MeHEHUs,
scmynarowue 6 Curty Nno UCMEYeHUU COPOKA NAmu OHel Nocie OHi OQUUUATbHO2O ONYOIUKOBAHUS.
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovloyujell peodaKyuu

1. Ecnu ucnoHUTENb HAPYIIMIT CPOKU BBIMOJTHEHUS pabOThl (OKa3aHUS YCIYTH) - CPOKH Havyasa u
(M) OKOHYAHUS BBIMOJIHEHUs pabOThl (OKa3aHUs yCIyTH) U (WIM) IPOMEXYTOUHbIE CPOKH BBIMOTHEHUS
paboThI (OKa3aHMs YCIYT'H) WIK BO BPEMsI BBIMOJIHEHUS pabOTHI (OKa3aHUS YCIIYTH) CTal0 OYEBHIHBIM, UYTO
OHa He OyJeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIH [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUThH BBINIOJHEHUE PA0OOTHI (OKa3aHUE YCIYyru) TPETbUM JIUIAM 33 Pa3yMHYIO LEHY WU
BBITIOJIHUTH €€ CBOUMH CHUJIAMHU U TOTPEOOBATh OT UCIIOIHUTEINS BO3MEILEHHS TOHECEHHBIX PacXo/I0B;

noTpedoBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BBIIOJIHEHUH PabOThl (OKa3aHUU YCIIYTH).

[Torpebutens BnpaBe MOTPeOOBATH TAK)KE MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBIIIOJHEHHs paOOThl (OKa3aHMs yCIyrH). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
2. Ha3HayeHHbIE TOTPEOUTEIEM HOBBIE CPOKH BBIMIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITIOJIHEHUH paOOThI (OKa3aHUH YCITYTH).
B cayyae mpocpouku HOBBIX CPOKOB MOTPEOUTENb BIIpaBE MPEABSIBUTH HCIOIHUTENIO HHBIC
TpeOOBaHUSs, YCTAaHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTAaThH.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. Ilena BBITIOJTHEHHOM pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO P OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHWH pPAa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Yy4YUThIBaeMas NpU
YMEHBIICHUU IIEHBbI BBIOJHCHHOW pa0OThl (OKa3aHHOW YCIYTH), ONpEACISeTCS B COOTBETCTBUU C
NyHKTaMHu 3, 4 1 5 cTatbu 24 HacTOSIILEro 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
4. Ilpu oTKa3e OT MCIIOJHEHUS JIOTOBOPA O BBITIOJHEHUU PabOTHI (OKa3aHUU YCIIYTH) UCIIOIHUATEIh
HE BIIpaBe TPeOOBaTh BO3MEUICHUs CBOUX 3aTpar, MPOU3BEICHHBIX B ITPOIIECCE BBIMOJIHEHUS pPabOThI
(OKazaHus yCNyru), a TaKkKe IUIaThl 3a BHIMOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 32 MCKIIOYECHUEM
ctydasi, €CJIM MOTPEOUTENh MPUHSIT BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTy).

Undopmarist 06 n3MEHEHUX:

DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 5 @HeceHbl usmMeHeHus

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

5. B ciaydyae HapylleHUs YCTaHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUs YCIYTu) WIN
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM IyHKTa | HacTosIed cTaTbM HOBBIX CPOKOB HCIIOJIHUTEIb
YIIJIAYMBAET MOTPEOUTEIIO 32 KaX/IbI JIeHb (Yac, eCI CPOK OIpPEJeNIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHr0) B pa3Mmepe TpeX MPOLEHTOB LIEHbl BBINOJHEHHS paboThl (OKa3aHHWs YCIyrH), a €CiM LieHa
BBITIOJIHEHHUST PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIIYT) HE
ompeneneHa - oOuiel IeHbl 3aka3a. /loroBopoM O BBIIOJHEHMH paboT (OKa3aHUU YCIYr) MEXAY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBJIEH 00JIe€ BHICOKHI pa3Mep HEYCTOUKH (II€HH).

Heyctolika (neHs) 3a HapylleHHE CPOKOB Hayasla BBIMOJIHEHHUS PabOThl (OKa3aHMs YCIYTH), ee
JTana B3bICKMBAETCS 3a KaXKIbIH JIeHb (4Yac, €Cliu CPOK ONpPEesieH B 4acax) MPOCPOYKH BILIOTH /10 Hayaja
BBITIOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €e 3Tala WIM NpPeAbsBICHUS NOTpeOuTeneM TpeOOoBaHMIA,
MPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH.

HeycToilika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJHEHUs pabOThl (OKa3aHUs yCIyTrH), ee
JTamna B3bICKMBAETCS 3a KaXXIbl J€Hb (Yac, €clii CPOK OMNpEeNeleH B yacax) MPOCPOUYKH BIUIOTH [0
OKOHYAHHUsl BBINOJHEHUS pPalbOThl (OKa3aHUS YCIYrW), €€ JTana WM HpPeIbsBICHHUs NOTpeduTeneM
TpeOOBaHU, IPEAYCMOTPEHHBIX MYHKTOM | HacTOAIIEH CTaThu.

CymMa B3bICKaHHOM MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOKET MPEBBIATh LEHY OTAEIbHOIo
BHJIa BBITIOJIHEHUSI PaOOTHl (OKa3aHWs YCIYTH) WIM OOIIyH IIeHY 3aKa3a, €CJIH IIeHA BBITTOJIHCHHS
OTJENBHOTO BHJA pPa0OTHl (OKa3aHHUs YCIYTH) HE OIpelelieHa JOrOBOPOM O BBIMOJHEHUH PabOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToliku (TE€HH) ompenaensercsi, UCXOAs W3 IIeHbl BBINOJHEHUS paboThl (OKa3zaHHS
yCIIyTH), a €CJIM YKa3aHHasl [IeHa He ONpeJleieHa, UCXO0/Is U3 OOIIeH 1IeHbI 3aKa3a, CyIleCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOIDKHO OBLIO OBITH YIOBJIETBOPEHO MCIOJIHUTENIEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBAaHMSI UM B JIEHb BBIHECEHUS CyJEeOHOI0 pelIeHUs], eclu
TpeGoBaHuE MOTpeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAaHOBJIEHHbIE MYHKTOM | HacTosIed CTaTby, HE MOAJIEKAT
YJIOBJIETBOPEHUIO, €CIIM MCIIOJHUTENb JOKAKET, YTO HApyIIEHHUE CPOKOB BBHIMOJHEHUs pabOThI (OKa3aHMs
yCIIyTH) MPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CHITBI JTU TI0 BUHE TOTPEOUTENS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHHUH HEJOCTATKOB BBINOJIHEHHON paboThI
(oKka3aHHOU yCIIyTH)
TAPAHT:

Cwm. DHIIMKIIONIEIMH, TTO3UIIUH BBICIIMX CYJOB U IPYTHe KOMMEHTApUH K CTaThe 29 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nyukm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovioyuell pedaxKyuu

1. Ilorpebutenp npu OOHAPYKEHHH HEAOCTATKOB BBITIOJIHEHHOW pa0OThl (OKa3aHHOW YCIIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOIIETO YMEHBILIECHHS LIEHBI BBITOJHEHHON paboThI (OKa3aHHOM YCIIyTH);

0e3B03ME3/IHOTO M3TOTOBJICHUSI JPYTrOM BEIIM U3 OJHOPOJHOTO MaTepuaa TaKoro ke KauyecTBa
WIN TTOBTOPHOTO BBIMOJNHEHHS paboThl. Ilpu 3TOM morpebutens 00s3aH BO3BPAaTUTh paHee IMEPEJaHHYIO
€My HCIIOJIHUTEJIEM BEllb;

BO3MEILECHHS TOHECEHHBIX MM PAacXOJO0B IO YCTPAaHEHHIO HEAOCTATKOB BBIMOJHEHHOH pPaOOTHI
(OKa3aHHOM yCIYrd) CBOMMHU CHJIaMU WJIA TPETHUMU JIMIIAMHU.

YnoBneTrBopeHue TpeOOBaHHWM TOTpeOUTENsT O OE3BO3ME3JHOM YCTPaHCHHH HEIOCTATKOB, 00
M3TOTOBJICHUH JIPYTOW BEIIU WJIM O MOBTOPHOM BBINIOJIHEHUU PabOThl (OKa3aHUU YCIYyTH) HE OCBOOOXKIAeT
UCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKH 3a HApyIICHHE CPOKAa OKOHYAHUS BBITIOJHEHUS
paboThl (OKa3aHUS YCIYTH).

[TorpeOuTens BIpaBe OTKAa3aThCS OT MCIOJIHEHHUS JOTOBOpA O BBINIOJHEHHWU PalbOTHI (OKa3aHUH
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJIHEHHOH pa®oThl (OKAa3aHHOW YyCIYrW) HE YCTPAaHEHBI HWCIOJIHHUTEIIEM.
[Torpebutens Takke BIpaBe OTKA3aTbCA OT HCIIOJHEHHUS JOTOBOpPA O BBHIMOJHEHHH PabOTHI (OKa3zaHUU
YCIIYTH), €CIIM UM OOHApYyXEHBI CYIIECTBEHHBIE HEJOCTATKU BBHIMOJIHEHHON PadOThl (OKa3aHHOW YCIYTH)
WIH WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIIOBUH JOTOBOPA.

[Torpebutens BrnpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEILIEHUS YOBITKOB, IPUUYMHEHHBIX €EMY B
CBS3M C HEIOCTAaTKaMH BBITIOJHEHHOW pPalOThI (OKa3aHHON yciiyru). YOBITKM BO3MEILIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MTOTPEOUTEIIS.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 necenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujel peodaKyuu
2. lleHa BBIOJHEHHOM pabOTHI (OKAa3aHHOW YCIIYI'H), BO3BpallaeMas MOTpeOUTEeNIo MPH OTKa3e OT
UCTIOJIHEHUSI JOTOBOpa O BBINIOJHEHWH pPAa0OTHl (OKa3aHWUHM YCIYTH), a TaKKe YYUTBIBaeMasi TIpU
YMEHBIIEHUU LIE€Hbl BBINOJHEHHOW paboOThl (OKa3aHHOM YCIIyTH), ONpPENENseTCs B COOTBETCTBHM C
nyHKTaMu 3, 4 1 5 cratbu 24 HacTOSIIET0 3aKOHa.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. TpeboBaHus, cBSi3aHHbIE C HEIOCTATKAMM BBIIIOJIHEHHOW paOOThl (OKa3aHHOW YCIYTH), MOTYT
OBITH MPEIBSIBICHBI IPU MPUHIATUN BBIOJHEHHOM PabOThl (OKAa3aHHOW yCIYTM) WM B XOJI€ BBIMOJIHEHUS
pabotel (OKa3aHUA yCIyrH) JubO, €CTU HEBO3MOXKHO OOHAPYXHTh HEIOCTAaTKA TIPU TPUHATHU
BBITTOJIHEHHOHN paboTHl (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAILIUM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPEOOBaHUS, CBSI3aHHBIE C HEAOCTATKAMHU BBITIOJTHEHHOU
paboThl (OKa3aHHOM yCIyrw), €cliM OHM OOHAapyXEHbl B TEUEHHE TapaHTUHHOIO CpOKa, a IMPH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B TIpe/esiaX IBYX JIET CO THS MPUHSATHS BBHITIOJHEHHOW paboThI (OKa3aHHOU
YCIYT'H) WIK TSATH JeT B OTHOLIEHUH HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKMMOM MMYILECTBE.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4
4. VcnomHuTens OTBEYACT 3a HEAOCTATKH palbOThl (YCIyrW), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIM TOTPEOMTENb JOKaXET, YTO OHM BO3HUKIU 10 €€ MPHHATHS UM WIU IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.
B otHOmenun pabothl (YCiyru), Ha KOTOPYIO YCTAQHOBJCH TapaHTHHHBIM CPOK, HCIOJIHUTENb
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OTBEUYAET 3a €€ HENOCTaTKH, €CIM HE JOKAXKET, YTO OHU BO3HUKIM IOCJIE MPUHATUS PaOOTHI (YCIYIrH)
noTpeOUTENeM BCJIEICTBUE HApYIIEHUS MM IPaBUI MCIOJIb30BaHUSA pe3yibraTa paldoThl (yCIyru),
JEHCTBUM TPETHUX JIUL UJIU HENIPEOJOJIUMON CUJIBL.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 5
5. B cinyyasx, koraa npeaycMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISET MEHEE IABYX
net (MSITH JIET Ha HEIBIYKUMOE UMYIIIECTBO) U HEIOCTATKH PaboThI (yCIyru) 0OHApYyKEHBI TOTpeOuTeneM
[0 UCTEUEHUU TapaHTUHHOrO CPOKa, HO B Mpejenax ABYX JeT (MATH JIET Ha HEJBUKUMOE HMYIIECTBO),
NOTPeOUTENh BIpPaBe MPEABIBUTH TPEOOBAHMS, TPEIYCMOTPEHHBIC MTyHKTOM | HACTOSIICH CTaThH, €CIIU
JOKa)XeT, YTO TaKHe HEIOCTaTKH BO3HUKIM A0 MPUHATHS UM pe3yiabTaTa paboThl (yCIyrua) Wik IO
MpUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 enecenvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoakyuu

6. B cinydae BBIABIEHHS CYIIECTBEHHBIX HEAOCTATKOB PAa0OThHI (YCIyru) HOTpeOUTENbh BIpaBe
IPEIbABUTh UCIIOJHUTENO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPaHEHUM HEJOCTAaTKOB, €CJIU JOKAXKET, U4TO
HEJIOCTAaTKU BO3HUKIIM JI0 MPUHATHUSA UM pe3yibTaTa padoThl (YCIyIr) UM MO NPUYMHAM, BO3HUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHWE MOXET OBbITh NPEIBSABICHO, €CIM TAaKUE HEJNOCTaTKH OOHAPYKEHBI IO
UCTEYEHUHU JBYX JIEeT (MATH JIET B OTHOIIEHUH HEJBM)KMMOIO MMYILECTBA) CO JIHS IPUHATHS pe3yJibTara
paboThl (ycayru), HO B MpefesiaX YCTaHOBJIEHHOIO Ha pe3yibTaT paboThl (YCIyru) cpoka Ciy:KObl WM B
TEUEHUE JICCSTHU JIET CO JHS MPUHATUS pe3ysbTaTa paboThl (YCIyru) MOTpeduTeNeM, eciii CPOK CIIyKObl HEe
ycraHoBieH. Eciu gaHHoe TpeOoBaHUME HE YIOBJIETBOPEHO B TEUEHHE JBaJlaTH JHEH €O JHSA €ro
IpeIbBICHHUS TOTPeOUTENeM WM OOHAPY)KEHHBIH HEOCTAaTOK SBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTEND
110 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLIETO YMEHbBILICHHS LIEHBI 32 BHITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAHEHUIO HEJOCTAaTKOB BBIIOJHEHHON pabOThI
(oxa3aHHOM yCIIYI) CBOMUMH CHUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJIHEHHs JOTOBOpa O BBINOJHEHUU DPAOOTHI (OKa3aHUU YCIYTd) M BO3MEILEHUs
yYOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axkonom om 25 oxmsaopa 2007 e. N 234-D3 @ cmamvio 30 6HeceHbl u3meHeHus,
ecmynanowue 8 Culy Nno UCmMedeHuu copoKa namu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mexem cmambvu 8 npedvioyujeti pedaxKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

CM. DHUUMKIIONEINNU U IpyrMe KOMMEHTapHH K cratbe 30 HacTosmero 3akoHa
Henocratku paGoTel (yclyrd) AOJKHBI OBITH YCTpaHEHBI HCIIOJHUTENEM B DPa3yMHBIH CpPOK,
Ha3HAYCHHBIA TOTPEOUTEIEM.
A03a11 BTOpOi HCKITIOUEH.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexcm ab3zaya emopoco cmamou 30)
HazHaueHHBIN TOTpeOHUTEIEM CPOK YCTPAHSHHS HEIOCTATKOB TOBapa YKa3bIBACTCS B IOTOBOPE UITH
B MHOM TIOJITUCBIBAEMOM CTOPOHAMH JOKYMEHTE MO0 B 3asBICHHUH, HAMPaBICHHOM NOTpeOUTEneM
UCTIOTHUTEITIO.
3a HapylleHHe TMPETYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPaHEHHUS HEI0CTATKOB
BBITIOJITHCHHOW pa0OoThl (OKAa3aHHOM YCIIYTH) HCIOJHUTENb YIIAYMBACT MOTPEOUTENI0 3a KaKIBIM JCHB
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MIPOCPOYKHU HEYCTOUKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCIICHUS KOTOPOU OMPEACIIAIOTCS B COOTBETCTBUH C
MYHKTOM 5 CcTaThu 28 HacCTOSIIEro 3akoHa.

B cnyuae HapyiieHusi yka3zaHHBIX CPOKOB MOTPEOUTENb BIPABE MPEABIBUTH UCIOJHUTEIIO UHBIC
TpeOOBaHMs, MPEIYCMOTPEHHBIE TyHKTaMU | U 4 ctaThu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTIEIBHBIX TPEOOBaHMM MMOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMNU U IpyrMe KOMMEHTapHuH K cratbe 31 HacTosmero 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvl uzmeneHus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

1. TpeboBanuss morpedutenss o0 yMEHBIICHWUW IICHBI 33 BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboOThl (OKa3aHHOM
yCIIyTH) CBOMMH CUJIaMM WJIM TPEThUMH JIMIIAMH, a TaKXK€ O BO3BpaTe yIUIAYeHHOW 3a paboTy (yciyry)
JIEHE)KHOM CyMMBI M BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKA30M OT HUCIIOJIHEHUS JI0TOBOPA,
pelyCMOTpEeHHbIE yHKTOM 1 craThu 28 u myHktamu 1 u 4 crateu 29 Hacrosiero 3akoHa, IOJUIEKaT
YIIOBJIETBOPEHUIO B AECATUTHEBHBIN CPOK CO JIHS MPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

2. TpeOoBanusi MOTpeOUTENST O OC3BO3ME3THOM H3TOTOBIICHUU JIPYrOW BEIIM W3 OJIHOPOIHOTO
MaTepuana TaKoro >K€ KauyecTBa WK O TIOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBINA JJISI CPOYHOTO BBHIMOIHEHUSI pabOTHI (OKa3aHMS YCIYTH), a B
clIydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIH OBUT HEHAJIeXKAIIe UCTIOTHEH.

3. 3a HapylleHHE NPEJyCMOTPEHHBIX HACTOSILENH CTAaTbed CPOKOB YIOBJIETBOPEHMSI OTIENBHBIX
TpeOOBaHUI MOTpPEeOUTENE HUCHOJHUTENb YIJIAauWBAaeT NOTPEOUTENI0 3a KaXIbll [€Hb MPOCPOUKH
HEYCTOMKY (II€HI0), pa3Mep U MOPSAAO0K UCUUCIEHUSI KOTOPOH OINPeeNIItoTCs B COOTBETCTBUU C IMTYHKTOM 5
CTaTbhH 28 HACTOSIIEro 3aKOHA.

B cnydyae HapylieHusi CpoOKOB, yKa3aHHBIX B IyHKTax 1 W 2 HacToseill cTaTbu, NOTpPEeOUTENb
BIIpaBe MPEIbSIBUTh HCIIOJIHUTEII0 WHBIE TpeOOBaHMs, NMPEAYCMOTpPEHHbIe MyHKTOM | cratbu 28 u
nyHktamu 1 u 4 crateu 29 Hacrosuiero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-P3 cmamvbs 32 usnodcena 6 Hogol pedakyuu

Cm. mexem cmambvu 8 npedvloyujeri peoaKyuu
Crarba 32. IlpaBo morpeOuTenss Ha OTKa3 OT HCIOJHEHUS OTOBOpa O BBIINOJHEHUH paboT
(OKa3aHUU YCIIyT)
TAPAHT:

Cwm. DHIIMKIIONIEINH, TO3UIIUH BBICIIIUX CYJIOB U IPYTHE KOMMEHTAPUH K CTaThe 32 HACTOAIIETO 3aKOHA

[ToTpeOutens BHpaBe OTKA3aThCsl OT HMCIOJHEHHUS JOTOBOpPAa O BBIMIOJIHEHHH PA0OT (OKa3aHUH

ycIyr) B Jr000€ BpeMsi MPHU YCIOBUHU OIUIATHI UCHOTHUTEN0 (AaKTUYECKU MOHECEHHBIX MM PAaCXOJIOB,
CBSI3aHHBIX C UCIIOTHEHUEM 00s3aTEIBCTB IO TAHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BBIOJHEHHE paOOTHI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHUUKIIONEINN U IpyrMe KOMMEHTapHH K cTaThe 33 HacTOAMIEro 3aKoHa
1. Ha BbimonHeHue paboThl (OKa3aHUE YCIYTH), MPEAyCMOTPEHHOW TOTOBOPOM O BBIIOJHEHUHU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEP/AAsl HJIM MIPUOIM3UTENBHAS CMETA.
CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTENSI UM UCTIOTHUTEIIS 0053aTEIIBHO.

Wndopmarus 06 H3MEHEHHSX:
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Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 2 uznodgicer 8 H0BOU pedaryuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. HcnomHutens He BOpaBe TpPeOOBATh YBEIWYCHHS TBEPAOH CMETHI, a IOTPEOHUTENh - e¢
YMEHBIIICHHUS, B TOM YHCIIE B CIy4ae, KOrJa B MOMEHT 3aKIIOUSHHS JOTOBOPA HCKIII0YAIach BO3MOKHOCTh
IPEIYCMOTPETh TOJHBIH 00BhEM MOJIE)KAIINX BBHITOJHEHUIO Pa0OT (OKa3aHHWIO YCIYT) MM HEOOXOIMMBIX
JUISL 3TOTO PACXOJIOB.

HcnonHuTennh uUMeeT TpaBo TpeOOBAaTh YBEIUYEHHUS TBEPAOH CMEThI TpPU CYIIECTBEHHOM
BO3pacCTaHUH CTOMMOCTH MAaTEpHUajOoB U OOOpPYHOBaHUS, MPEAOCTABISEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €MY TPETHHMH JIMIIAMHU YCIYT, KOTOPOE HENb3s OBbLJIO MPEAYCMOTPETh NMPU 3aKIOYCHUU
noroBopa. [Ipu oTkaze moTpeOUTENS BBIMOJIHUTH 3TO TPeOOBAHWE WCIIONHHUTEIh BIPABE PACTOPTHYTH
JIOTOBOP B CYZ€OHOM TIOPSIZIKE.

Undopmarust 06 n3MEHEHUX:

Dedepanvrvim 3axonom om 17 dexabps 1999 e. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecam BO3HHMKIIA HEOOXOAMMOCTb BBIIOJHEHHUS JONOJHUTEIBHBIX paboT (oKa3zaHus
JIOMIOJIHUTENBHBIX YCIYT) U M0 3TOW NPUYMHE CYIECTBEHHOT'O INPEBBINICHUS NPUOIU3UTENBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpenynpeauTh 00 3toM morpedutens. Eciu morpedutens He man
corJjlacie Ha IpeBbIIICHHE MPUOIU3UTENLHON CMEThI, OH BIPaBE OTKA3aThCs OT UCIIOJHEHMS J0roBopa. B
3TOM CIIy4ae HCIIOJHUTEIh MOXKET TpeOOBaTh OT MOTPEOMTENsl YIUIAThl IEHBI 33 BBIIIOJHEHHYIO padoTy
(OKa3aHHYIO YCIYTY).

HcnionHuTENNb, CBOEBPEMEHHO HE TPEAYIPEAUBIINI MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHHS
OpUOJIM3NUTENIBHOW CMEThI, 0053aH MCIIOJHUTDH JIOTOBOP, COXpaHss IMpaBO Ha oIary paboTel (yCIyrd) B
npezaenax npuOIN3UTEIILHOW CMETHI.

Cratbs 34. Beinonnenue paboTsl U3 MaTeprasia UCTIOIHUTENS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaThe 34 HACTOALIEro 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHneHus

Cm. mexcm nyHkma 6 npeovloyujelt peoaKyuu
1. UcrionanTens 00513aH BBIMOJIHUTH PabOTY, ONPENEICHHYI0 TOTOBOPOM O BBIITOJHEHHH PAaOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
WcnonHuTENb, TPENOCTaBUBIIMI MaTepHall ISl BBIIOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXxallee KadecTBO IO MIpaBUiIaM 00 OTBETCTBEHHOCTHM IMPOJABILa 3a TOBapbl HEHaJUIEeXkKallero
Ka4ecTBa.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
2. Marepuan UCTIOJHUTEIIS OIJIAYUBACTCS TIOTPEOUTEIeM TIPU 3aKJIFOUECHHH YKa3aHHOTO JIOTOBOpa
MIOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIIOJIHEHHH PabOTHI ¢ YCIIOBHEM OKOHYATEIHHOTO
pacyera IMpH TOJYYECHUH TMOTPEOUTENIEM BBIMOJIHEHHONW HCIIOIHUTEIEM DPAa0OThI, €CJIM WHOW MOPSIO0K
pacyeToB 3a MaTepual UCIOJTHUTENS HE MPEIYCMOTPEH COTJIAIICHUEM CTOPOH.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
3. B cinyuasx, mpenycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUHM Pa0OThI, MaTepuans MOXET ObITh
NpEJIOCTaBICH  WCIOJHUTENEM  MOTpeOuTeNnto B KpemuT. Ilociemyromee  M3MEHEHHE — IICHBI
NPEOCTABICHHOTO B KPESIUT MaTepralia HCIIOJHUTESI He BIICYET 3a COOOM mepepacuera.
4. Marepuasl UCTIOJIHUTENS U HEOOXOJMMbIC ISl BBIMOJIHEHHsS pabOThl TEXHUUYECKHE CPEICTBA,
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MHCTPYMEHTHI U [IPOYEE TOCTABIISIOTCS K MECTY BBIIIOJIHEHUS PaOOT UCIIOIHUTEIEM.

Cratbs 35. Beimonaenne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTENs
T'APAHT:

CMm. DHIIMKIIONIEIUH U IPYTHE KOMMEHTApPHUH K CTaThe 35 HACTOSIIEro 3aKoHa

1. Eciiu paGoTa BBINOJIHSAETCS MOJHOCTHIO MM YAaCTUYHO M3 MaTepuana (C BEllbl0) MOTpeOuTeNs,
MCIIOJIHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOT0 MaTrepHalia (BEIlr) U MPaBUIbHOE €r0 UCIOIb30BaHUE.

Hcnonuutens 00s3aH:

OpeaynpeuTh NOTPEOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IIepEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

NPEJCTaBUTh OTYET 00 M3PACXO0I0OBAaHUU MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B ciydyae momHOW WM YacTUYHON YTparhl (MOBPEXKICHUS) Marepuana (Bellu), MPUHSATOrO OT
NOTPeOUTENS, UCIOIHUTENb 00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOJIHBIM MaTepHaIOM
(BeIIbI0) aHAJOTMYHOTO KAauecTBa U MO JKETAHUIO MOTPEOUTENs M3rOTOBUTH H3JEIHE M3 OJAHOPOIHOIO
MaTepuaia (Belu) B pa3yMHbII CPOK, a IPU OTCYTCTBHM OJIHOPOJHOIO MarepHalia (BEIy) aHAJIOTMYHOTO
KayecTBa - BO3MECTHUTh MOTPEOUTENIO IBYKPATHYIO LIEHY YTPAaueHHOTO (MOBPEXKIACHHOTO) Marepuana
(BemIr), a TaKXKe PacXo/Ibl, TOHECEHHBIE TOTPEOUTEIIEM.

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkecm nynkma 6 npeovloyujel peoaKyuu

2. llena ytpaueHHOTrO (NOBPEXKICHHOTO) Marepuana (BEIIH) ONPEACISACTCS, MCXOIS W3 IEHBI
Mmarepuaia (Beln), CyIIeCTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOIDKHO OBLIO
OBITH yJIOBJIETBOPEHO HUCIIOJHUTEIEM B JIEHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAKOTO TPEOOBAHUS UIIH B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciau TpeboBaHue MOTpeOuTeNst JOOPOBOJIBLHO YIOBIETBOPEHO HE
ObLI0.

[lena maTepuana (Bemn), Mepe1aBaeMoro UCIIOHUTEITIO, OMPEIEIISETCS B IOTOBOPE O BHIITOIHEHUH
paboThI MM B MHOM JIOKyMeHTe (KBUTAHIIMHU, 3aKa3e), MOITBEPKAAIOIIEM €TI0 3aKII0UEHHE.

Wndhopmarrust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. Hcnonnurtens ocBOOOXKIAAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO MJIM YacTUYHYIO yTpary
(moBpexJeHue) matepuaia (Bemu), NPUHATOTO UM OT MOTPEOUTENs, €clii MOTPEOUTENb MPeIyNpexIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaxX MaTepHasia (BEIlu), KOTOpble MOTYT MOBJEYb 32 cO0O0H ero MmoiaHyro
WIM YaCTUYHYIO yTpaTy (IOBpeXxaAeHHe) TuOo eciid yKa3aHHbIe CBOICTBa Marepuaia (BELIU) HE MOTJIH
ObITH OOHAPYKEHBI IPU HaJUIekKAILel TpHeMKe HCIIOTHUTENIEM 3TOT0 MaTepuana (Ben).

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ cmamvio 36 6HeceHbl UsMeHeHUs.

Cm. mexem cmambvu 8 npedvioyujeti pedaxKyuu
Crarbsni 36. OOs3aHHOCTH HCIOJHUTENS HMHGOOPMHUpPOBATH MOTpeOuTENss 00 0OCTOATENbCTBAX,
KOTOpBbIE€ MOTYT MOBJIMATH Ha KaueCTBO BBINOJHSIEMON paOOThl (OKa3bIBa€MOW YCIIYTH)
WY TIOBJIEYb 3a COO0I HEBO3MOKHOCTh €€ 3aBEPILIEHHS B CPOK
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYTrHe KOMMEHTapUH K CTaThe 36 HAacTOAIIEro 3akoHa
HcnonauTenps 00s13aH CBOEBPEMEHHO HMH(POPMUPOBATH TOTPEOUTENSI O TOM, YTO COOIIOJECHHUE
yKaSaHI/Iﬁ HOTp€6I/ITeH$I U UHBIC OGCTOﬂTGHBCTBa, 3aBUCAIIINEC OT HOTpe6I/ITeHH, MOT'YT CHU3HUTb Ka4CCTBO
BBITIOJTHSIEMOM pabOTHI (OKa3bIBAEMOM YCIIYTH) WJIM TIOBJIEYh 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.
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Eciu mnorpeburens, HECMOTpS Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE WH()OPMUPOBAHUE
UCIIOJIHUTEIIEM, B Pa3yMHBbIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeAOOpOKaueCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHUM O crmocoOe BBINOJIHEHUS pPaboThl (OKa3aHUs YCIYrH) JUOO HE YCTPAHUT HHBIX
OOCTOATENILCTB, KOTOPbIE MOI'YT CHHU3UTh Kauye€CTBO BBINOJHAEMON palboThl (OKa3bIBa€MOMl yCIyru),
MCIIOJIHUTEIIb BIIPABE OTKA3aThCs OT MCIOJIHEHMSI JOrOBOpa O BBIIIOJHEHUHU pabOThl (OKa3aHUU YCIIYTH) U
noTpedOoBaTh MOJIHOIO BO3MEUICHUS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axonom om 27 uions 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUs],
ecmynaowue 6 CUly no uUcCmedeHuu 0e8aHOCma OHell Nocie OHA OQUYUATLHO2O ONYOIUKOBAHUSA
HazeanHo2o PedepanbHoO20 3aKOHA

Cm. mexem cmamou 8 npeovioyujeti pedaxKyuu
Cratbs 37. [lopsaok u (opMbl OIIATHI BBIIOJIHEHHON paboTh (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHUUMKIIONENH, TO3ULIUU BBICIIHUX CY/0B U APYTrue KOMMEHTApUU K CTaThe 37 HACTOSALIEro 3aKoHa

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTd B TOPSAKE W B CPOKH, KOTOPHIC
YCTAQHOBJICHBI JIOTOBOPOM C UCIIOJHUTENIEM.

[TorpeOuTens 0053aH OIUIATUTH BBHITOJHEHHYIO UCIIOJIHUTENIEM B TIOJTHOM 00beMe paboTy mociie ee
npuHATHs norpedutenem. C cornacus norpedutens paboTa MOKeT ObITh OIUIaYeHa UM IPU 3aKIH0YEHUU
JIOTOBOpA B IOJIHOM Pa3Mepe WM IyTEM BbIIaUU aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAadOT) MPOM3BOIUTCS MOCPEACTBOM HAIMYHBIX WU
Oe3HaIIMYHBIX PAcYETOB B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoit denepannu.

[Tpy mcnonbp30BaHUM HATMYHOW (POPMBI PacyETOB OILIaTa TOBApOB (paboT, yciayr) nmoTpeduteseM
NPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHEM MpOAaBla (MCHOJIHHUTENS) ITyTeM BHECEHUS HAJTMYHBIX
JICHEeXKHBIX CPEACTB NMPOJABIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3alMio, JIMOO IIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY JIEATeIbHOCTh MO MPHEMY TUIaTeXel (U3NYECKUX JHUIl, MO0 OaHKOBCKOMY
IUIATe)KHOMY  areHTy  (cyOareHry), OCYLIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBUHM  C
3aKOHOJATEIBLCTBOM O OaHKaX M OAHKOBCKOW J€SITEIbHOCTH, €CJIM MHOE HE YCTAaHOBIJIEHO (e/iepabHbIMU
3aKOHAMHM MJIM HMHBIMM HOPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[lpu sTOoM
00s3aTeNnbCTBA MOTPEOUTENS Mepesl NMPOoJAaBLOM (UCHOJIHUTENEM) MO OIulaTe ToBapoB (paboT, yciyr)
CUHTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB ¢ MOMEHTa BHECEHMsI HaJIMUHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, J100
IUIATE)KHOMY areHTy, OCYIIECTBIISIONIEMY JAEATENbHOCTh MO NpUeMy IUlaTexkedl pu3nueckux Jui, Judo
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIICCTBIISIIONIEMY JIESITEIbHOCTh B COOTBETCTBUH C
3aKOHOJIATeNILCTBOM O OaHKaX U OAHKOBCKOM IESATEIHHOCTH.

Crarbs 38. YrpaTuna cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexkem cmamou 38

Cratbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIINX CY/IOB U IPYrUe KOMMEHTapUH K cTaTthbe 39 HacTosmero 3akoHa

[TocnencTBusi HapyIICHHs YCIOBHI JOTOBOPOB 00 OKa3aHWM OTACIBHBIX BHJIOB YCIIYT, €CJIH TAKHUE

JIOTOBOPBI 10 CBOEMY XapakTepy HE NOANANAIOT IOJ AEHCTBUE HACTOSIIEH IJIaBbl, OMNPEACIISIIOTCS
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
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@eoepanvrvim 3axonom om 18 wurwona 2011 2. N 242-D3 znasea Il oonoanena cmamveti 39.1,
ecmynaroweti 8 cuny ¢ 1 aseycma 2011 2.
Crartpbs 39.1. [IpaBuna oxa3zaHus OTACIBHBIX BUIOB YCIYT, BHITOJHEHHUS OTACIBHBIX BHIOB PadOT
MoTpeOUTEIM
TAPAHT:

CM. DHUUKIIONEINHU U Ipyre KOMMEHTapuH K crathe 39.1 HacTosuiero 3akoHa
[TpaBuia oka3zaHUs OTAEIBHBIX BUAOB YCIIYT, BBIITOJHEHHS OTIEIbHBIX BUIOB pabOT MOTPEOUTEIM
yctanaBinuBaroTces [IpaBurensctBoM Poccuiickoit denepanuu.

I'naBa IV. 'ocynapcTrBeHHasi M o011eCTBeHHAsI 3allIMTA NIPAaB NoTpeduTe el

APAHT:

CwMm. cxemy "T'ocynapcTBeHHast 1 OOIIECTBEHHAS 3allIATa TIPaB MOTpeOUTENei"

Undopmarist 06 n3MEHEHUSAX:
Cmamows 40 usmenena c 1 urons 2021 e. - @edepanvusiii 3akon om 11 utonss 2021 2. N 170-D3

Cm. npedvloywyro pedakyuio
Crarba 40. DenepanbHbli TOCYIapCTBEHHBIH KOHTPOJb (HAA30p) B 00JacTH 3allUThI IpaB
norpedureneit
TAPAHT:

CM.OHIMKIIONEIUH, TO3UIMK BBICHIMX CY/I0B M Jpyrue KOMMEHTapuH K cratbe 40 HacTosero 3aKkoHa

1. denepanpHblil rOCYy1apCTBEHHBIN KOHTPOJIb (HAaJI30p) B OOJIACTH 3alllUTHI IpaB MoTpeduTeneit
ocyiiecTBisieTcs: heepasbHbBIM OPraHOM HCIOJHUTENBHOM BlAacTH, YHOJHOMOYEHHbIM [IpaBuTenscTBoM
Poccuiickoit @enepanuu (nanee - oprad rocyAapCTBEHHOTO HAA30pa).

2. Tlpenmerom denepaibHOTO TOCYJAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3alllUTHI TIPaB
noTpeOuTeNei ABISIOTCS:

1) cobGmoneHre  U3rOTOBUTENSMM,  UCIHOJHHUTENSMH, [POJABLAMH,  YHNOJIHOMOYEHHBIMU
OpraHM3alMsMH WIN YINOJIHOMOYEHHBIMM WHIUBUIYaJIbHBIMU IPEANPUHUMATEISAMH, HUMIIOPTEPAMH,
BJIQ/I€TIbIIAMH arperaropoB 00s3aTENIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSILIUM 3aKOHOM, JIPYTMMH
(benepanbHBIMM 3aKOHAMM M MHBIMH HOPMAaTHUBHBIMHU IpaBOBbIMU akTamu Poccuiickoit deneparuu, a
TaK)K€ aKTaM{, COCTaBIIAIOIIMMHU TIpaBo EBpa3uilckoro 3KOHOMHUYECKOTO CO03a, PEryIupyIOUIIMHU
OTHOILIEHMSI B 00J1aCTH 3allUTHI PaB MOTpeOUTENCH;

2) cobuto/ieHne U3rOTOBUTENIEM, UCTIOIHUTENEM (JINLIOM, BHIMOIHIIOMIMM (YHKIIMH HHOCTPAHHOIO
U3TOTOBUTEINA), TPOJABIOM TpeOOBaHUM, YCTAaHOBIEHHBIX TEXHUYECKMMHU pErJIAMEHTaMH, WU
00s3aTeNbHBIX TpeOOBaHUM, MOJUICKAIIMX NPUMEHEHHUIO A0 [JHS BCTYIUIGHHS B CHUJIY TEXHHUYECKHX
perinaMeHTOB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHoM 0T 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIINPOBAHNN".

3. Opranuzanus U OCYIIECTBICHUE (PeaepanbHOro TrocyJapCTBEHHOIO KOHTpouss (Haa3opa) B
0o0JacTH 3amuThl TIpaB moTpeduTtenel perynupyrorcs DeaepanbHbiM 3akoHOM oT 31 wmrons 2020 roga
N 248-®@3 "O rocymapcTBEHHOM KOHTpoje (Haa30pe) M MyHHIMIIAIbHOM KOHTposie B Poccuiickoii
®Denepanun.

4. Tlonoxenue o ¢eneparbHOM roCyJapCTBEHHOM KOHTpoJie (HaJa30pe) B 00JacTH 3allUThl MpaB
noTpeduteneit yreepxkaaercs [IpaBurensctBoMm Poccuiickoit deneparum.

5. B nonoxenuu o eaeparbHOM rocy1apcTBEHHOM KOHTpoJIe (HaA30pe) B 00JIACTH 3aIIUTHI paB
notpeduTesneil ykasplBarOTCSl HAaUMEHOBAHHWE U CTPYKTYpPHBIE 3JIEMEHThl TEXHHUYECKOrO perjamMeHTa u
(umm) 00s3aTeNbHBIX TPeOOBAHMM, MOICKAIIMX TPUMEHEHHIO 10 JTHS BCTYIUICHHUS B CHIIy TEXHHYECKHUX
periiaMeHToB B coOoTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIHpPOBaHUU", OLIEHKA COOIIOAEHUSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (heepanbHOro
rOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUThl TMPaB TOTPEOUTENCH, a TaKXKE BHIIbI
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NPOAYKINH, SBISIONIMECS 00beKTaMU (peaepanbHOro rocy1apcTBEHHOrO KOHTpOIs (Hax3opa) B 001acTi
3alUThI [IPaB MOTPEOUTEICH.

6. OpraH rocy1apCTBEHHOI'O Ha/130pa €KEroHO FOTOBUT IOCYJapCTBEHHBIN TOKIAl O 3allluTe NpaB
notpedureneit B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM IIpaButenbctBoMm Poccuiickoit
®denepauuu.

7. Opral rocyapcTBEHHOI0 HaJq30pa BIpaBe oOpalaTbcs B CyJ C 3asBJICHUSAMH B 3alUTy MpaB
noTpeOUTEeNe W  3aKOHHBIX HHTEPECOB  OTHCNBHBIX IMOTpeduTenell (rpymmbl  MOTpeduTeneH,
HEOIIPEJENIEHHOI0 Kpyra HOTpeOuTeneil), a Takke C 3asiBICHUSAMU O JIMKBHJIALMM H3TOTOBUTENS
(MCTIOTTHUTEINSI, TPO/ABLA, YIIOJIHOMOYEHHOW OpraHU3allly, UMIIOPTEpa, BIAJAENbla arperaropa) J1udo o
IIPEKPALEHUN JESATEIIBHOCTH VHAWBUYaJIBHOTO IIpEeAPUHUMATES (YIOJTHOMOYEHHOT O
UHIMBUYAILHOTO TpPEANpUHUMATEN) 3a rpyOoe (NOBIEKIIee CMEpPTh WM MacCOBble 3a00JIeBaHUS,
OTpaBJICHUs JIIOZIeH) HapyllIEeHue MpaB OTpedUuTeNei.

8. Opran rocynapcTBEHHOIO HajaA30pa B IOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, MOXKeT ObITh MPUBJICYEH CYO0M K y4acTHIO B JieJie, a TaKXKe BIpaBe BCTyHaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM 110 MHUIMATHUBE JIUL, YJaCTBYIOLIUX B JeJe, A Jaud 3aKJII0YEHHUs 110
Jeny B LEMSIX 3allUTbl I[paB HOTpeOUTENe B paMKax TIpaxJIaHCKOTO WJIM aJIMHUHHUCTPATUBHOIO
CyJIOTIPOM3BO/CTBA.

9. Opran rocynapCTBEHHOI0 HaJ30pa BIPABE JaBaTb Pa3bsICHEHHUS II0 BOIPOCAM IPUMEHEHHs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBBIX akTOB Poccuiickon denepanuu, peryimupyomux OTHOIICHNS B
00J1aCTH 3alUThI IpaB MOTpeOUTENEH.

10. KoncynsTupoBanue, npoUIaKTHISCKUI BU3UT, HAOIOICHUE 32 COOJIFOICHUEM 00s3aTeIIbHBIX
TpeOOBaHUM, BbI€3HOE OOCIIEZJOBAaHUE MOTYT THPOBOJUTHCA (pelepalbHbBIMH  T'OCYIapCTBEHHBIMU
YUPEXKJIEHUSIMH, IOABEJIOMCTBEHHbIMU OpraHy TrOCYIapCTBEHHOIO HaJ30pa, B MOPSAKE U Cllydasx,
YCTAHOBJICHHBIX MOJIOKEHUEM O (peJiepabHOM TOCY1apCTBEHHOM KOHTpOJIe (Ha/l30pe) B 00JacTH 3alUThI
paB MOTpeOuTENEH.

Wndhopmarrust 06 n3MEHEHUSX:

Cmamows 41 usmenena c 1 ausapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeodvloywyro peoakyuio
Crarbs  41. OOs3aHHOCTH M3rOTOBUTENS  (MCHOJIHUTENS, TMPOJABIA, YIOJHOMOYEHHOU
OpraHM3aly WK YIIOJTHOMOYEHHOTO MHIUBUIYaIbHOTO IPEAIPUHUMATEINS, UMIIOPTEPA,
BJIa/Iebla arperaTopa) Mo INpeaoCTaBICHHUI0 MH(OpPMAlUU OpraHy rocCyJapCTBEHHOI'O
Haza3opa
TAPAHT:
CM. DHIMKIIONEANH U Ipyrue KOMMEHTapuH K cratbe 41 HacTosmero 3akoHa
UzroroButenb (MCHOTHUTEND, MPOJABEL, YIMOJHOMOYEHHAs] OpraHU3alys WIK YIOJIHOMOYEHHBII
UHIMBUAYAJIbHBIA TpeIIpUHUMATENb, HMIIOPTEp, BIAJAENel] arperaropa) Mo TpeOOBaHUIO oOpraHa
roCy/IapCTBEHHOI'0 HAJ[30pa, €ro JOJKHOCTHBIX JIMIL 00s53aH MPEeIOCTaBUTh B YCTAHOBJIEHHBIM MMHU CPOK
JIOCTOBEPHBIE CBEJCHMS, JOKYMEHTAIUIO, OObSACHEHHsS] B NMUCBMEHHOM M (WJIM) YCTHOH (QopMmMe M HHYIO
uH(pOpMallMi0, HEOOXOAMMYIO JJIsi OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOIO Haa3opa U €ero
JOJKHOCTHBIMH JIMIIAMM [TOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOIATENbCTBOM Poccuniickoit denepanui.

Crarbs 42. YTpaTuna cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem cmamou 42

Cmamws 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvhwiii 3axon om 18 mapma 2019 2. N 38-D3
Cm. npedvloywyro pedakyuio
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Crarbsa 42.1. [lonHOMOYMS BBICIIUX MCIHOJHUTEIBHBIX OPraHOB TIOCYJAapCTBEHHON BIIACTH
cyowsekToB Poccuiickoit denepariiu B 00J1aCTH 3aIIUTHI ITpaB MOTpeOUTENCH
TAPAHT:

CM. komMeHTapuu K cTatbe 42.1 HacTosiero 3aKoHa

1. Bpicimii HCTIOJHUTEIBHBIA OpraH TOCYAapCTBEHHOM BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoii denepanuy OCyLIECTBISET MEPONPUATHS MO pealu3aluu, oOeCIeYeHHUI0 U 3alluTe NpaB
noTpeOUTENeH 1 B Mpeieax CBOMX MOJTHOMOYHH MPUHUMAET ONPEIECIICHHBIE MEPHI.

2. B nensax copeicTBus 3aluTe IpaB NOTpeOUTENeH OpraHbl UCIOIHUTEIBHOM BIacTH CyOBEKTOB
Poccuiickoit ®@enepanuu pa3padaTblBalOT PErMOHAIBHBIE MPOrpaMMbl 10 3aIIMTE MpaB NOTpeOUTENned u
OKa3blBAlOT COACUCTBUE OpraHaM MECTHOI'O CaMOYIpPAaBICHHUS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenel (MX acCoIMaIisIM, COI03aM) B OCYILECTBICHUN UMU 3allUTh] IPaB OTpeOUTENEH.

Wudopmarus 06 H3MEHEHHSX:

Cmamovs 42.1 oononnena nynkmom 3 ¢ 1 urwona 2021 2. - @edepanvuviii 3akon om 11 urons 2021 2. N
170-D3
3. Opras rocy1apCTBEHHOT'O HaJ[30pa YTBEP)KIAAeT METOJMUECKHE PEKOMEHIALNH 110 pa3paboTKe U
peanu3aly peruoHAIBHBIX U MyHUIIUIIAIBHBIX [IPOrpaMM I10 3aILUTE IpaB NOTpeOUTECH.

Wuopmarus 06 H3MEHEHHSIX:

DedepanvHuim 3axonom om 13 utona 2015 2. N 233-D3 3axon oononnen cmamveti 42.2
Crarba 42.2. Ilepenaua ocCyHIECTBICHUS IOJHOMOYMM OpraHa TroOCyJapCTBEHHOI'O HaaA30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOSALIEro 3aKOHa

[TorHOMOUYMST oOpraHa TOCYJapCTBEHHOIO Haa30pa IO  OCYIIECTBIECHUIO  (heaepabHOro
roCy/1lapCTBEHHOIO0 Haja30pa B o00JacTH 3alMThl IpaB MOTpeOUTENel MOryT nepenaBaThCs JUIs
OCYILIECTBJICHUs] ~ OpraHaM  MCIIOJIHUTEIbHOM  BiIacTM  cyObekToB  Poccuiickoit ~ depepauun
nocraHosieHusMu IIpaButenscrBa Poccniickont denepanuu B MOpsAAKe, YCTaHOBIEHHOM DenepanbHbIM
3aKkOHOM OT 6 OkTs0ps 1999 roga N 184-@3 "OO6 o0mux NpUHIUNAX OPraHU3alMM 3aKOHOJATEIbHBIX
(MpeAcTaBUTENbHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoii
Denepauyn’.

Wndopmarys 06 H3MEHEHHSAX:

3axon Oononnen cmamveii 42.3 ¢ 29 mapma 2019 2. - Deodepanvuuiii 3akon om 18 mapma 2019 e.
N 38-@3

Crarbs 42.3. Ilogaua u paccMoTpeHue obpalieHuii morpedureneit

1. OOpaiienue moTpeduTenst MOXKET ObITh HANpaBlieHO B NMUCbMEHHOW (opme Ha OymMakHOM
HOCUTEJIE WJIM B JJIEKTPOHHOW (popMe B OpraH rocylapCTBEHHOIO HaJ30pa, MHBIE YIOJIHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJHUTEIBHONW BIIACTH, OpraH UCIOJHUTENBHONW BIAacTH cyObekTa Poccuiickoit
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. Oo0pamenue mnoTpeduTens MOKET ObITh HampaBlIeHO IO TMOoYTe, C HCIOJIb30BaHUEM
MH(}OPMalLlMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", B TOM yuciie 0pUIHAIBHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HAJ30pa, MHBIX YMOJIHOMOYEHHBIX (elepajbHbIX OPraHOB HMCIOJHUTEIBHON BIIACTH,
OopraHa HCIIOJIHUTEIbHOW BiacTH cyObekTa Poccuiickoit ®enepanuu 100 oOpraHa MeCTHOTO
camoyrmpasiieHus (B cyobekrax Poccuiickoit @enepanuu - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankrt-Iletepobypre m CeBacromosie ¢ HCIOIb30BaHUEM OQUIIMATBLHOTO CaliTa oOpraHa MECTHOTO
CaMOyIIpaBJICHHUs] B CiIydae, €CIM 3TO IPEAyCMOTPEHO 3aKoHaMHu cyObekToB Poccuiickoit ®@enepanuu -
ropoaoB ¢eaepanbHoro 3HaueHHs MockBbl, CankT-IletepOypra m CeBacTomosis), €IMHOTO IOpTaia
TOCYJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYr JHOO pPErHOHAIBHOTO MOpTaja TOCYJapCTBEHHBIX H
MYHUIUNAIBHBIX YCIYT, & TAK)KE MOXKET ObITh IPUHATO MIPU JIUYHOM IPUEME 3asIBUTEIIS.
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3. B MHOroyHKIIMOHAIBHBIX LEHTPAaX MPEJOCTaBICHUS TOCYJAPCTBEHHBIX W MYHHIUMAIBHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MpPUEM OOpalieHuil moTpeduTeneil 1 KOHCYIbTUPOBAHUE MOTpeOuTeNnel no
BOIIpOCAaM  3allldThl WX IpaB Ha OCHOBAHWM COMVIAIUEHUH O  B3aUMOJEHCTBUU  MEXIY
MHOTO(QYHKIIMOHATbHBIMU HEHTPaMU MPEIOCTABICHUSI T'OCYJapCTBEHHBIX M MYHUIMMAIBHBIX YCIYT U
denepanbHBIMH OpraHaMU HCHOJHHUTEIBHOM BJIACTH, OpPraHaMH TOCYAAapPCTBEHHBIX BHEOIOIKETHBIX
¢dboH10B, OpraHamMH rocyAapcTBEHHOU BiacTu cyOwnekToB Poccuiickoit ®dexneparuu, opraHaMu MECTHOTO
CaMOYIpaBJICHUS.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamws 43 uznoscena 6 HOB0U pedakyuu

Cm. mexem cmambou 8 npedvioyujeti pedaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HAapYyLICHUE IIPaB NOTPEOUTENEH, YCTaHOBICHHBIX 3aKOHAMU U
MHBIMU HOPMaTHBHBIMH ITPaBOBbIMU akTamMu Poccuiickoit ®enepannn
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIUU BBICIIHUX CY/0B U APYyrue KOMMEHTApUU K CTaThe 43 HacTosAIero 3aKkoHa
3a HapylleHuEe NpaB NOTPeOUTENEH, YCTAaHOBJIEHHBIX 3aKOHAMU U HHBIMM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepannu, nmpoaasel (MCHOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3anusl WM YHOJHOMOYEHHBIM HMHAWBHUIYaJbHBIM MNpeIlpUHUMATENb, HMIIOPTEP) HECET
a/IMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TIPa)KJAaHCKO-IIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoAarenbCcTBoM Pocculickoit denepanuu.
TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapYIICHHE 3aKOHOAATEILCTBA O 3allUTe MpaB NoTpeduTenei”

Wndhopmarust 06 n3MEHEHUSX:
Cmamows 44 usmenena c 29 mapma 2019 2. - @edepanvrviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeodvloywyro peoakyuio
Cratbs 44. OcyniecTBieHUE 3aIUTHI IPaB NOTPEOUTENIEH OpraHaMu MECTHOTO CaMOYTIPaBIICHUS
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICIINX CYNOB U APYI'UC KOMMCHTAPUU K CTATHEC 44 HaCTOAIICTO 3akoHa

CM. Meroanyeckre peKOMEHIANU I OpraHOB MECTHOT'O CaMOYTIPaBJIEHUS [0 OpraHU3aluy 3alUThI
npaB noTpeduteneit (paspadboranasie MAIL PD)

B nensx 3amuTsl mpaB moTpeduTeneld Ha TEPPUTOPUM MYHMLUNAIBHOTO OOpa30BaHMs OPIaHbI
MECTHOI'O CaMOYIIPaBJICHHUS BIIPaBe:

paccMaTpuBaTh OOpalleHusi MOTpeOuTeNel, KOHCYIbTUPOBAaTh MX IO BOMpPOCAM 3allUThl IMpPaB
MoTpeOuTeNeH;

oOpamiatbes B Cy/bl B 3allIUTY MpaB NOTpedHUTeNel (HeonpeaeIeHHOTo Kpyra noTpedurenei);

pa3pabaTbIBaTh MyHUIUIATIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTpeOUTeNeH.

[Ipu BeIsIBIICHNH TIO OOpAIICHUIO TIOTPEOUTENSI TOBApOB (paboT, yCIyr) HEHAIIeKAIIero KauecTBa,
a TakXe OMACHBIX JUIA JKM3HM, 370POBbS, MMYIIECTBAa MOTpeOMUTENeH M OKpY)KaIoLled Cpeabl OpraHbl
MECTHOIO  CaMOYIIpaBJIEHHUs  He3aMeIJIUTEeNbHO M3BeHlaloT 00 »ToM  (enepanbHble  OpraHsbl
UCTIOJIHUTENIHOW BJIACTH, OCYILECTBIISAIONINE KOHTPOJb 32 KAYeCTBOM U 0O€30MaCHOCTHIO TOBapoB (pador,
yeuyr).

VYrparuna cuy ¢ 29 mapra 2019 r. - denepanbHblii 3akoH oT 18 mapta 2019 r. N 38-03

Wudopmanust 06 U3MEHEHUIX:

Cm. npeodvloywyro peoakyuio.

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamws 45 uznogcena 8 HOBOU pedaxyuu
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Cm. mexcm cmamwvu 8 npedbloyuell pedaKyuu
Cratbs 45. [IpaBa oOIIECTBEHHBIX 00BEAMHEHUI TTOTPEOUTENEH (MX aCCOLMAIIHIA, COIO30B)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIHMX CY/0B U APYTrue KOMMEHTAPUU K CTaThe 45 HacTOAIIEro 3aKoHa

1. I'paxxgane BnpaBe OOBEAMHATHCS HA JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHECHUS

notrpedureneil (MX accoluanum, Cor3bl), KOTOPbIE OCYHIECTBIISIOT CBOIO JI€ATEIbHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHBIX OOBEIUHEHHMH (WX acCOIMAIlMid, COI030B) M 3aKOHOMATEIhCTBOM Poccuiickoi
denepanuu.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3axonom om 25 uionsi 2012 2. N 93-D3 ¢ nynkm 2 @HeceHbl usMeHeHUs.

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

2. OOmecTBeHHbIE OOBEAMHEHUS TOTpEeOUTENel (MX acCOUMAIUM, COIO3bI) U OCYIIECTBICHUS
CBOMX YCTaBHBIX IleJIei BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHWI K TOBapaM (paboTam, yciayram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMATUBHBIX IPaBOBBIX akTOB Poccuiickoil denepaiuu, peryiupyrommx
OTHONICHHS B 00JIACTH 3aIUTHI MPaB OTPEOUTEIICIH;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, 0€301MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTEIBCKUX CBOHCTB TOBapoB (paboOT, yciayr) 3asBIEHHOH MpOAaBLAMHU
(M3rOTOBUTEISIMH, UCTIOIHUTENIAIMHU ) HH(POPMALIUU O HUX;

OCYIIECTBIISITH OOLIECTBEHHBIH KOHTPOJIb 32 COONIIOJICHHEM TIpaB MOTPEOUTENEH W HANpaBIsATH B
OpraH rocyJapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOIO caMOyMpaBieHHUs HHoOpManuio o (dakrax
HapyIIeHUd TpaB NOTpeOHTENe I MPOBEACHHS MPOBEPKH ATHX (PAKTOB M MPHUHATHS B CIydae HUX
HNOATBEPXKJIEHUS] Mep IO IPECeYeHHI0 HapylleHHH MpaB mMmoTrpeOuTeneil B mpenesiax IMOJTHOMOUYUH
YKa3aHHBIX OpraHOB, y4aCTBOBAaTh B MPOBEACHUHU IKCIIEPTHU3 O (haKTaM HapyILIEHU MpaB NoTpedUTenei B
CBsI3U C oOpamieHussMu norpeduteneit. [Ipu ocymiecTBiaeHHN OOIIECTBEHHOTO KOHTPOJS OOLIECTBEHHBIE
o0beMHEHNd mnoTpeduTenel (MX accolMalliy, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnosHUTENEH, MPO/IABLOB, YIIOJHOMOYEHHBIX OpPraHU3alMil WM YIOJTHOMOYEHHBIX WHIWBUAYaJIbHBIX
npeapuHUMAaTeIe, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIIOJHEHHE AEWCTBHI), 00A3aHHOCTh
npecTaBIeHUs (BBIIIOIHEHUS) KOTOPBIX 110 TPeOOBAHUIO MOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHaTh UHPOPMAIHIO O MpaBax MOTPEOUTENECH U 0 HEOOXOAUMBIX JACHCTBUSX IO 3aITUTE
3THX NpaB, O pe3yibTaTaXx CPaBHUTEIbHBIX HCCIIEAOBAaHHI KauecTBa TOBapoB (paboT, yciyr), a Takxke
WHYI0 HHPOpMAIHIO, KoTopas OyJeT CHocOoOCTBOBAaThH pealv3allii MpaB M 3aKOHHBIX HHTEPECOB
norpebuteneif. IlyGnukyemble OOIIECTBEHHBIMM OOBEIMHEHUSIMU MNOTpeOUTENe (MX accouualusMH,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HCCIIEOBAHUI KadecTBa TOBAapoB (padOT, YCIYT) HE SBIISIOTCS
peKIIaMoii;

BHOCUTH B (ejiepaibHble OpraHbl HCIOJHUTEIBHOM BJIACTH, OpPraHU3alUU MPEJIOKEHHUS O
NPUHATHHA MEpP IO MOBBIIIEHUIO KayecTBa TOBAPOB (padoT, yciayr), MO MPUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3aly TOBapoB (BBIMOJIHEHUS paboT, OKa3aHUsS yCIyT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, ycnyr), HE COOTBETCTBYIOUIMX MPEIbSBISEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATELCTBOM
Poccuiickoit denepanun 0 TEXHUYECKOM PETYIHPOBAHUH 00513aTENbHBIM TPEOOBAHUSAM;

BHOCUTB B OpTaHbl MIPOKYpaTyphl U (enepaabHble OpraHbl UCIIOTHUTEIBHOM BIACTH MaTepUalbl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIFOIIMX IPOU3BOJACTBO U pealin3alllii0 TOBAapOB
(BbIMOJTHEHUE paldoT, OKa3aHWE YCIYT), HE COOTBETCTBYIOUIMX MPEIBSIBIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyllalolMX I[paBa NOTpeOUTENel, yCTaHOBJIICHHbIE 3aKOHAMHU U HHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl IPOKypaTypsl € Hpocb0aMH MPHUHECTH NPOTECThl O MPU3HAHUU
HEJICHCTBUTEIBHBIME  aKTOB  (peepalbHbIX OpPraHOB HWCIOJIHMUTENBHOM BJIACTH, AaKTOB OPTraHOB
WCIIOTHUTEIIbHOW  BJacTH CyObekTOB Poccuiickoit @emepaniui W aKTOB OPraHOB  MECTHOTO
caMOYyIIpaBJICHHs], TIPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIHPYIOIIUM OTHOIICHUS B 0OJAcTH 3aIlUTHI
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npaB NOTpeOUTENeH HOPMATUBHBIM MTPABOBBIM akTaM Poccuiickoit denepannu;

oOpaiatecsi B CyIbl C 3asBJICHUSAMU B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJICNBHBIX MOTpeOUTENEH (TPYIIIBI TOTPEOUTENCH, HEOTPECIIEHHOTO Kpyra MOTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX U
00IIEIOCTYITHBIX TOCY/IaPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00J1aCTH 3aIlIUTHI MPaB MOTpeOUTENEH,
KadecTBa U 0€30MMacCHOCTH TOBApOB (paboT, yCiIyr).

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim 3akonom om 18 wons 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzMeHeHUs,
ecmynarowue 8 cuny ¢ 1 aseycma 2011 2.

Cm. mexem cmambou 8 npedvioyujeti pedaxKyuu
CraTbs 46. 3anura rpaB ¥ 3aKOHHBIX UHTEPECOB HEONPEAEIEHHOr0 Kpyra norpedoureneit
TAPAHT:

CM. DHIMKIIONEUH, TO3ULIUH BBICIIUX CYJIOB U APyrue KOMMEHTApHUHU K cTaThe 46 HacTosIIEero 3akoHa
Opran TrocyJapCTBEHHOTO HaJA30pa, OpraHbl MECTHOI'O CaMOYIPAaBJICHMs, OOILECTBEHHbIE
00beTMHEHUS TOTPeOuTENEH (MX acCOLMAIIMH, COI03bI) BIIPABE MPEABSIBIATH UCKU B CYABI O MPEKPALICHUN
IPOTUBOIPABHBIX JEHCTBUI U3TOTOBHUTEINS (MCIIOIHUTENS, IPOIABIIA, YIOTHOMOYEHHON OpraHu3alyy K
YIIOJIHOMOYEHHOTO WHAWBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) B OTHOIICHUH HEOIPEIEICHHOTO
KpyTa noTpeouTenei.

[Ipu ynoBiIeTBOpPEHUH TAaKOTO MCKa CyJ 0OS3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CY/ZIOM CpPOK 4epe3 Cpe[CTBa MacCOBOM MH(OPMAIMU WA WHBIM CIIOCOOOM JI0 CBEICHHUS MOTpEOUTENei
peleHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy peleHHE Cyda O MpPU3HAHUM JICHCTBUH HM3TOTOBUTENS
(MCTIONTHUTEISI, TPOJABIA, YIIOJTHOMOYEHHOW OpraHW3allid WM YIMOJHOMOUYEHHOTO WHAMBHIYATBHOTO
OpeANpuHUMaTeNs, HMMIOpTepa) MPOTHUBOINPABHBIMM B  OTHOLICHMHM  HEONPEIENCHHOI0  Kpyra
noTpeduTeneit 00s3aTeNbHO I CyJa, PAacCMaTPUBAIONIETO MCK MOTPEOUTENsT O 3allUTe €ro Ipas,
BO3HHKIINX BCJIEACTBUE HACTYMJIEHHUS TPa)kIaHCKO-IIPABOBBIX IOCIEACTBUNA JEHCTBUH HW3rOTOBUTENS
(MCTIOTTHUTEINSI, TPOJABIA, YIIOJIHOMOYEHHOW OpraHW3allMd WM YMOJHOMOUYEHHOTO WHAWBHIYATBHOTO
HpeAnpUHUMATENs, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEIH JIU MECTO TaKUe JACWCTBUS M COBEpPLICHBI JIU
OHM  M3TOTOBUTENEM  (MCIOJHHUTENEM, MPOAABIOM,  YINOJHOMOUYEHHOH  OpraHu3alldied  WIu
YTOJIHOMOYEHHBIM UHAUBUIYAIbHBIM MPEAIPUHIMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBIETBOPEHHEM HCKa, IPEIBSBICHHOTO OOIIECTBEHHBIM OOBEINHEHHEM
norpeduTenel (WX accouuanueil, cor30M), OpraHaMH MECTHOIO CaMOYINpaBJIEHUS B HHTepecax
HEOMPEeNICHHOTO Kpyra NOTpeOUTeNel, Cy[ NPUHUMAET pelIeHHe O BO3MEIICHWH OOIIECTBEHHOMY
00BbEeTMHEHNIO TOoTpeduTenel (MX accolMaluH, COI03Y), OpraHaM MECTHOIO CaMOYIPAaBJICHUS BCEX
MIOHECEHHBIX 10 JIENTy CYACOHBIX M3ACPIKEK, a TAKKe WHBIX BOSHUKIIUX IO OOPAIeHHs B CY/ U CBS3aHHBIX
C paccMOTpeHHEM Jiefla HeOOXOAMMBIX pacxo/l0B, B TOM UYHMCIIE PacxXoJI0OB Ha MPOBEACHUE HE3aBUCHUMOMN
OKCHEPTU3bl B CJIy4yae BBIIBICHUS B peE3yJNbTaTe TMPOBEICHHUS TaKOW OSKCIIEPTU3Bl HAPYIICHUS
00s13aTeNIbHBIX TpeOoBaHUM K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mocksa, lom CoBeToB
7 despans 1992 roga N 2300-1
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